Services for Partners

Services for Partners is a new feature that has been added to the Child Support public website.
This new feature provides Housing Authorities, Indigent Services and Tribal Housing Authorities
the ability to obtain payment histories on their clients receiving housing subsidies.

Before you can access Services for Partners you must sign a Memorandum of Understanding
(MOU) with Idaho Child Support. When the MOU is signed and returned, the Business Office

Program Specialists will create an online account for you and send an email to you with your
assigned Username and Password.

Access Services for Partners
To access Services for Partners do the following:
= Go to the Child Support home page

= Click on the “Services for Partners” box located under “For Employers”.
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Parents in Other What is the Employer Portal?

Stat:
e The Employsr Portsl is = place where sn smployer can crests a0 account and respond o and manags Idshe Incoms Withholding Orders

(IWO) and National Medical Support Notices (NMSN) online. This portal vill reduce paper consumption and the lag time typical in
processing these documents via mail. The Emplayer Portal will ultimately cut down on the amount of time it takes to get funds to
FAQs Idaho’s children while saving you postage costs and processing time.

Do I have to have an employee with a Child Support case to use the portal?

For Emplayers Yes. You must have at least one employee with a Child Support case.

Services for Partner =4 ®r I need to create an account?
To create an account, you will need the folloving:

Forms

» A valid email address, phone number, and mailing address for your Payroll department
s An IWO or NMSN you received in the mail




Launch Services for Partners Page

Before logging into your account you will need to launch the Services for Partners Portal. To do
this, click on the “Launch Services for Partners Portal” button. From there you will be navigated to
the Login Page.

The Launch Services for Partners page provides information on what is needed to have an online
account created for you. This page also provides links to Frequently Asked Questions (FAQ),
Instructions for use of the website and an email link to technical support.
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History What is Services for Partners? Services for Partners is a place where Housing Authorities and Tribal
Housing Authorities can obtain payment history information online for clients who receive housing subsidies.

Make a Payment This portal reduces paper consumption and lag time typical in processing this information via mail. Now you
can obtain the most up-to-date payment history information directly from Child Support without involving a

Create a New Child Support worker!

Account

What do I need to create an account? To create an account, you will need the following:
Child Support
Davments + A signed Memorandum of Understanding (MOU between your organization and Idaho Child Support.
I e e

Log In Page

To log into Services for Partners you will enter the username and password as provided to you by
the Business Office Program Specialists and click on the Log In button.

The username and passwords are case sensitive and must be entered exactly as they are
assigned to you.




m HEALTH = WELFARE

iy

Welcome to ldaho Child Support Services On-Line Payment Infoermation. This site allows authorized agencies to
view a payment hiztory of up to 24 months.

Warning!

By accessing and using thiz government website, vou have consented to system monitoring for law enforcement
and other purposes. Unautherized use or access into this website may subject vou to State and Federal criminal
prozecution and penaltiez, az well as civil penalties.

User Mamel

F"aEswnrdI

* Case Sensitive

Logln | Cancel |

v_daino. gov or contact Technikeal Suppart by phone. A technikcal aperator ks avaliable Monday fng Friday from £-30 2m - 5200 pm

If you enter your username and/or password incorrectly you will receive the error message:

“Invalid username and/or password. Please try again.”
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Welcome to Idaho Child Support Services On-Line Payment Information. Thiz site allows authorized agencies to
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Warning!
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Client Search Page

Once you successfully log into your account you will be navigated to the Client Search page. The
client search page requires you to accept the terms and conditions and to enter information
regarding a specific client. The terms and conditions box must be checked for each individual
client you are searching for.

To search for a client, following information is required:
= Enter the client’'s SSN (without slashes or dashes); or
o Enter the client’s Client ID #. This number is associated with the client’s Child

Support case. You can obtain the Client ID# from the client or by calling CSWebhelp
at 208-334-4957 or toll free at 877-334-4957 or email CSWebhelp@dhw.idaho.gov

= Enter the date of birth (MMDDYYYY).

= Enter a begin date. Click the down arrow to select the requested begin date by month
and year. The begin date cannot be a future date.



= Click view payments.
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[~ By checking the box at the left you are stating, as an agent representing an
authorized government agency or a tribal agency, you agree you have filled out
and mailed in a signed memorandum of understanding (MOU) with the State of
Idaho Child Support Services. Also, you agree you have a signed authorization
from the client allowing you to view the client's payment history data.
Misrepresentation of submitting this agreement may subject you to State and
Federal criminal prosecution and penalties, as well as civil penalties.

Enter the client's SSN and DOB eor client's Client ID and DOB to view/print a payment
summary on all of the client's cases with Idaho Child Support Services. Please provide
a valid begin date of when you want the financial summary to begin. The begin date
can go back up to 24 months from the current date. The end date will default to the
current date.

Client 33N : | OR Client D :

Client DOB : I e

BeginDate:|-.- j | j

View Payments

For Technical Support email CSWebHelp@dhw . idaho.gov or contact Technical Support by phone. A technical operator

ik AnCT

If you do not click on the terms and conditions check box you will receive the error message:

“You must accept the terms and conditions by checking the box above before performing a
search.”
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[~ By checking the box at the left you are stating, as an agent representing an
authorized government agency or a tribal agency, you agree you have filled out
and mailed in a signed memorandum of understanding (MOU) with the State of
ldaho Child Support Services. Also, you agree you have a signed authorization
from the client allowing you to view the client's payment history data.
Misrepresentation of submitting this agreement may subject you to State and
Federal criminal prosecution and penalties, as well as civil penalties.

¥ou must accept the terms and conditions by checkKing the box above before
performing a search.

Enter the client's SSN and DOB er client's Client ID and DOB to view/print a payment
summary on all of the client's cases with [daho Child Support Services. Please provide
a valid begin date of when you want the financial summary to begin. The begin date
can go back up to 24 months from the current date. The end date will default to the

current date.

Client SSN - | OR Client ID - 1718534
Client DOB : [11/02/1966 e
Begin Date 3|Dec j |D_D1Dj

View Payments

If you enter a begin date that is a future date you will receive the error message:

“Begin Date cannot be a future date.”
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[¢ By checking the box at the left you are stating, as an agent representing an
authorized government agency or a tribal agency, you agree you have filled out
and mailed in a signed memorandum of understanding (MOU) with the State of
Idaho Child Support Services. Also, you agree you have a signed authorization
from the client allowing you to view the client's payment history data.
Misrepresentation of submitting this agreement may subject you to State and
Federal criminal prosecution and penalties, as well as civil penalties.

Enter the client's SSN and DOB or client's Client ID and DOB to view/print a payment
summary on all of the client's cases with [daho Child Support Services. Please provide
a valid begin date of when you want the financial summary to begin. The begin date
can go back up to 24 months from the current date. The end date will default to the
current date.

Client SSN - | OR Client D - [1718534

Client DOB : |-|-|Jr|:|.2||r-|g.55

Beqgin Date:|ij |2D11j
Begin Date cannot be a future date

View Payments

For Technical Support email CSWebHelpf@dhw.idaho.gov or contact Technical Support by phone. A technical operator
iz available Mondaw thru Fridav from 8:30 am - 5:00 om (MST) bv calling 208,334 4957 or 1.877.334 4957,

If you enter client information that does not match a client on our automated system you will
receive the error message displayed below.

This error may indicate that you have entered the client's SSN, DOB or Client ID# incorrectly or
that the client does not have a child support case with Idaho Child Support.
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You have Entered: Client ID; 1718530 and Client DOB: 11/02/1968

The client information you entered cannot be matched to a client in the State
of Idaho Department of Health and Welfare Child Support system. This
indicates either you entered the incorrect data or the person does NOT have
a child support case with Idaho Child Support.

Go Back

For Technical Support email CSWebHelpf@dhw idaho.gov or contact Technical Support by phone. A technical operator
iz available Monday thru Friday from &:30 am - 5:00 pm (M5T) by calling 208.334 4957 or 1.877.334 45357

Payment History Results Page

The results page provides the payment history for the requested date range. If the date range
exceeds 24 months the payment history will only display 24 months back from the current date.

To print the payment history, click on the print icon.

To request another payment history, click the Go Back button. You will return to the Client Search
page where you can search for another client's payment history. By using the Go Back button you
will not need to login again to obtain a payment history for another client. Once you have logged
in, you can search for multiple clients payment histories, one after another.

NOTE: Each time you search for a client, you must click on the
terms and conditions check box.

To logout of the Services for Partners feature you can click on the Logout button.

Payment History Provided
=  The name of the searched client

= The last four digits of the clients SSN or the clients Client id# depending on which
number you used for the search.

= The case numbers associated with the client. This includes cases where the client is the
non custodial parent (NCP) and cases where the client is the custodial parent (CP).



=  The current date.

= The name of the apartment complex, Housing Authority or Indigent Services agency
conducting the search.

= The requested date range.

= The case number. If the client is associated with more than one case, each case and
associated payment history will be listed separately.

= The case function of either Enforcement or Non-Enforcement. The case function of
Enforcement tells you that Idaho Child Support is actively pursuing collections on this
case. The case function of Non-Enforcement tells you that Idaho Child Support is not
pursuing collections on the case because it is a non-enforcement case.

= The children’s first names associated with that case number. The children listed will only
be those children who are coded as open in ICSES. Closed children in ICSES will not
display.

= A statement that will indicate whether the client has received the payments listed (CP) or
has paid the payments listed (NCP).

Client is CP:

“The following amounts are those the client has received during the requested
date range.”

Client is NCP:

“The following amounts are those the client has paid during the requested date
range.”

= The payment history for each associated case broke out into four columns (month/year,
amount due, amount paid, owed to CP).

Payment History- Receipting Services Only Cases

When the custodial parent has not requested full services (includes all enforcement activities) that
case will display only the payments that we have processed and will be labeled as a Non-
Enforcement case.

Because Idaho Child Support does not audit these types of cases, we cannot verify the accuracy
of the Monthly Due amount or the Owed to CP running balance. Therefore, we will not display an
amount in these columns. Instead, we will display N/A (not available) with a question mark to
explain why the amount does not display. See screen illustration below.



State of Idaho
Department of Health and Welfare
Official Financial Summary

Click here to reguest another pay history ~ Go Back m

MName Sherer, Jessica Jo
SSN HOHHK-MK-T82T
Dats 0aM3r2012

Chaparral Apts
Requested Date Range 12/01/2011 - 08/13/2012

Any payment received during businezs hours today will be gshown the next businezs day after overnight
processing.
(Maximum of 24 previous monthe prior to thiz month can be shown.}

Case Mumber 207150

Case Type Non-Enforcement
Case Status Open

Child{ren) Brandon

The following ameounts are those the client hes RECEIVED during the requested dats range.
Howver cursor over the headings for descnption

08/12 wa B 20.00 wa B

a7z MA 20.00 HA

The Client is the Custodial Parent (CP)

When the client is the CP on the case the client’'s payment information will include only the

payments that have been disbursed to this client. If the NCP sends a payment that is distributed

to multiple cases, only the amount disbursed to this client will display.



State of ldaho
Department of Health and Welfare
Official Financial Summary

Click here to request another pay history = Go Back

Mame Hatch, Richard Eugene
SSN FOOK-XK-a021
Date naM3z2012

Chaparral Apts
Requested Date Range 05/01/2012 - 081 3/2012

Any payment received during business hours today will be shown the next business day after
avernight processing.
(Maximum of 24 previous manths prior to this month can be shown.)

Caze Mumber 261972

Casze Type Hon-Enforcement
Caze Status Open

Child{ren} Katie, Hannah

The following amounts are thoze the client hag RECEIVED during the requested date range.

Howver cursor over the headings for descriplion.

08/12 wa B $0.00 a8
o7z NIA 50.00 NIA,
D&Mz MIA 8000 MA,
0512 NIA 5209.00 NIA

The Client is the Non Custodial Parent (NCP)

When the client is only an NCP on one or more Child Support cases, the payment history will
include a Total Amount Paid. This amount adds all payments distributed on all of the clients
(NCP) cases for the requested date range.
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State of Idaho
Department of Health and Welfare
Official Financial Summary

Click here to request another pay history ~ Go Back F'ms]

Name Kellar, Carl Lee JR
55N HHK-KK-2156
Date 08132012

Chaparral Apts
Requested Date Range 08/01/2012 - 08M 312012

Any payment received during business hours today will be shown the next business day after overnight
proceszing.
(Maximum of 24 previous monthe prior to thiz month can be ghown.)

Tetal amount paid on all cases 50.00
Case Mumber 297539
Case Type Enforcement
Case Status Open
Child{ren} Kyler

The following amounts are those the dient has PAID during the requested date range.
Howver cursor over the headings for descnpfion.

0812 3175.00 20.00 % 3,150.00

The Client is the CP on one Case and the NCP on Another

When the client is the CP on one case and the NCP on another case the payment history will
display all of the CP associated cases first. The payment histories on the NCP associated cases
will immediately follow.
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Sage of idaha
Deqrariment of Heafh and Weltare
Officlal Firanctal Summarny

Click here i neguest anofner pay hilsiory | Go Back

Marme Sherar, Jesska Jo
SEM HOO-X0-TS2T
= BEINDNZ

Chaparral Apts
Requestsd Date Rangs 05012012 - SR132012

Ay payment recehed during busingss hours loday will be Shown e ned business day 3Rer owemilght
processing
{MAzimUm of 24 previous MORRs Prior 5 ks month can be shown.)

g Burmbar W75

Case Type Hon-Enforcament
Cage Status Op=n

Snlkdre Brandon

Tie faliowing Smounts ane Sose e cllant mas RECEIVED during The ragquested dase range

Hover cusor over the headings for desorintion

- H s @ e WA @
Cmse Bumber 151637
Case Type Non-Enforcsmant
g Siatus Op=n
Chilidren) Brandon

The foliowing amounts are hose e client has PAID during The requested date range.

Hower cumor gver the hasdings for desodation

000 A
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