
Cashier Practice 
Purpose: Hands on experience with WIC check transactions. 

Preparation: If possible, set cash registers in training mode to practice WIC transactions. 

Remember sales tax cannot be charged to WIC check transactions 

o You will need a shopper, a cashier, and a reviewer.  You can have a team of shoppers and a team 
of cashiers if needed. 
 

o Everyone should review the Idaho WIC Training Newsletter and read the “Helpful Hints” and 
“Check Cashing Tips” pages in the Idaho WIC Authorized Food List. 
 

Shopper:  
1. Sign the WIC ID Folder page on the Responsible Adult signature line.  
2. Shop for WIC products using the Idaho WIC practice checks and the Idaho WIC Food List.   

- Practice using all the different check types - grocery, formula, baby food, and CVV (the 
fruit and vegetable check).  

- Remember to separate WIC foods by check. 
- Sign the check only after the amount to pay is written in the “Pay Exactly” box. 
 

o Note: Infant formula is not included in the food list booklet.  The description of the type 
of formula to purchase is printed on the actual check.  
 Ensure cashiers are familiar with the difference between powder (pwd) liquid 

concentrate (conc) and liquid ready-to-feed (rtf).  Read the full description on the 
check to be sure the correct number, brand, and type are selected.  

 
Tip: Most formula checks are printed for powder. If a formula check total is over 
$250, check the description and container size again. There is likely an error. 
 

Cashier:  
1. Request the WIC ID Folder 

- WIC transactions cannot be completed without the ID Folder. 
2. Complete the WIC transaction.  

-  Handle one check at a time; each one is a separate transaction. 
-  Every WIC check must be signed only after the amount to pay is written on the check.  
 

o Note: Remember to check 3 things 
 Dates - Don’t accept checks too early or too late. 
 Food Items – Only sell the items printed on the check; you can mark them off as 

you go to help you keep track. 
 Signatures – Remember to compare the signature on the WIC check to the 

practice WIC ID Folder page. Signatures should be a reasonable match. 
 

Reviewer: Observe the WIC transaction and complete the checklist. 

 



Reviewer Checklist 

Name of Cashier _______________________________Date________________ 

Instructions: Place a checkmark if the cashier completed the item.  Include any comments next to the 
item as appropriate. 

 Cashier greeted customer and was friendly 

 Cashier asked to see WIC Identification Folder  

 Cashier checked the dates on each WIC check 

 Foods were separated by WIC check 

 Cashier verified the foods items scanned were the items listed on the actual check 

 Foods purchased with WIC checks were authorized WIC foods according to the Idaho WIC 
Authorized Food List 

 Cashier did not sell more authorized items than were printed on the check  
Reminder: Baby food 2-packs are counted as 2 containers; a jar is counted as 1 container 
Example: If the check is printed for 16 containers, only 8 2-packs should be sold. 

 Cashier wrote the amount of the WIC transaction in the Pay Exactly box on the check before the 
WIC customer signed the check, not after the check was signed. 

 Cashier observed WIC customer signing WIC check(s) 

 After the WIC customer signed the WIC check, the cashier compared the signature on the WIC 
check to one of the signatures on the WIC Identification Folder. 

 Cashier properly completed a CVV purchase (practice what to do when the purchase is less than 
or more than the maximum value printed on the CVV)  

Other Comments:                                                                                                      
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