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Transfer Families and Participants:   
 
 
Transfer Families: 

 
1. Go to the Family page 
2. Click on the Transfer button 

 

 
 

3. Select the clinic from the drop down that the Family will be transferred into 

 
 
 

4. Next/Cancel buttons: 
• Click on Next button to proceed 
• Click on the Cancel button to cancel actions 
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5. Read Reminder message 

 
 

6. Finish/Cancel buttons: 
• Click on Finish if all transfer information is correct  
• Click on the Cancel button to cancel actions 

 
 

7. A success message will appear if the Family transfer is successful 
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Transfer Participants: 
 

1. Go to the Participant page 
2. Click on the Transfer Participant button 
 

 
 

3. Enter the New Family ID number if known 
Or  

4. Click on Search, to search for New Family ID number 

 
 

5. Next/Cancel buttons: 
• Click on Next button to proceed 
• Click on the Cancel button to cancel 
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6. Read Reminder message 
 

 
 

7. Finish/Cancel buttons: 
• Click on Finish if all transfer information is correct  
• Click on the Cancel button to cancel actions 

 

 
 

8. A success message will appear if the Participant transfer is successful 

 
 
 

 


