Reflection Type: Repeating

Simply repeating part of what the
person has said.

Example:

WIC Participant says: “My youngest son, Tyler, won’t eat
vegetables and will rarely try any new foods.”

Staff reflection response: “Tyler won’t eat vegetables
and will rarely try new foods.”

Reflection Type: Rephrasing

Close to repeating what the person said,
but substituting synonyms or slightly
rephrasing.

Example:

WIC Participant says “My youngest son, Tyler, won’t eat
vegetables and will rarely try any new foods.”

Staff reflection response: “He doesn’t eat vegetables or
many new foods.”



Reflection Type: Paraphrasing

The listener infers meaning in what was
said and reflects back in new words
(almost continuing the paragraph).

Example:

WIC Participant says: “My youngest son, Tyler, won’t eat
vegetables and will rarely try any new foods.”

Staff reflection response: “He’s struggling with
accepting vegetables and new foods are a challenge.”

Reflection Type: Reflection of Feeling

The deepest form of reflection;
paraphrasing to emphasize the
emotional dimension through feeling
statements.

Example:

WIC Participant says “My youngest son, Tyler, won’t eat
vegetables and will rarely try any new foods.”

Staff reflection response: “You’re frustrated he won’t
eat vegetables or new foods.”
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