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Qutreach & Caseload

Live Better Idaho
The Medicaid division of the Department of Health and Welfare has

developed a new website. Livebetteridaho.org aims to achieve one goal:

inform Idaho residents of different programs statewide that aim to assist
those in need. The WIC program can be found on this website and would
be a great tool to pass on to our participants to see what other programs
or support they may be eligible for.

Breastfeeding & Peer Counseling

Idaho leads the nation in breastfeeding support

Idaho is ranked 7" in the nation for percent of hospitals and birthing
centers implementing a majority of the 10 Steps to Successful
Breastfeeding. Kudos to the WIC staff that work closely with local
hospitals and birthing centers to ensure our WIC moms are receiving
needed breastfeeding support.

Visit the CDC mPINC Idaho Results Report to see Idaho specific data.

Food Package Claritfication

As long as an infant is receiving mom’s breast milk at least one time per
day, and not receiving formula from WIC, both mom and baby are
considered 100% breastfeeding. Mom should receive food package 7
and when the infant turns 6 months he/she should be issued FP 2B101, a
fully breastfeeding infant food package.

WIC Policy Reminder (Chapter 6, Section A, Page 6)

(See page 5 for information)



When to assign nutrition risk criteria 360: Other

Medical Conditions?
The federal definition for risk 360 is:

Diseases or conditions with nutritional implications that are not included in any of the other medical conditions. The
current condition, or treatment for the condition, must be severe enough to affect nutritional status. Includes, but is

not limited to:

2’2 juvenile rheumatoid arthritis (JRA)

'% lupus erythematosus

‘% cardiorespiratory diseases

‘% heart disease

1'% cystic fibrosis

1'% persistent asthma (moderate or severe) requiring daily medication

1= presence of medical condition(s) diagnosed by a physician as self-reported by

applicant/participant/caregiver; or as reported or documented by a physician, or
someone working under physician’s orders.

To assign risk 360, staff need to document 3 things:
1’ Medical condition (that does not already have a risk criteria of its own)
3’2 Nutritional implications

'> Diagnosis by a physician or someone working under a physician’s orders

If the medical condition isn’t affecting nutritional status (creating a nutritional risk),

then risk 360 can’t be assigned. What are nutritional implications? Having a medical

condition involving one or more of the following:

2’2 aspecial diet

* avoiding certain foods

' appetite changes

i’z changes to normal weight/growth patterns

<’ changes in the ability to eat, taste, chew, swallow, digest, absorb, metabolize or
eliminate

<'2 increased nutrient needs

Examples:

Nutrition Education

Frequently Asked Question & USDA
FNS Answer

Are local WIC clinics required to use
the WIC nutrition assessment infor-
mation when designing the nutrition
education?

Yes, the nutrition assessment is the
basis by which all subsequent tailored
nutrition services, known as Program
benefits (nutrition education, food
package, and referrals to health and
social services), are provided to best
meet the nutrition related needs of the
participant and achieve the require-
ments of the Program. Nutrition educa-
tion contacts shall be appropriate to
the individual participant’s nutritional
needs. This cannot be achieved unless
the WIC nutrition assessment is used as
the basis or foundation for personalized
nutrition services.

A pregnant woman named Kara comes to her certification appointment and mentions she has been diagnosed with sciatica, an
uncomfortable inflammation of the sciatic nerve in the back of her thigh. Risk 360 isn’t assigned because the medical condition

isn’t impacting her nutritionally.

A post-partum woman named Abbey comes to her certification appointment and says she has developed asthma. Abbey

was very sick a month ago with a bad case of chest flu and hasn’t been able to breath well since then, which is the same
way her sister developed asthma a few years ago. Abbey hasn’t felt very hungry during the past month and has lost 7
Ibs. She hasn’t seen a doctor yet, but has an appointment tomorrow. Risk 360 isn’t assigned because there hasn’t been

a diagnosis and she isn’t taking daily asthma medication.

A mom brings her 2 year old child, Brady, to be certified. The mom says a month ago Brady was diagnosed with chronic
tonsillitis. The doctor thinks Brady will eventually need his tonsils surgically removed, but wants to wait until he’s a little
older before doing surgery. Brady’s mom says he gets fussy and doesn’t eat well when his throat hurts. When Brady’s
current weight is entered in WISPr, the grid shows he hasn’t gained any weight since his last WIC appointment. Risk 360

is assigned and staff document:

\

<2 MD diagnosis — chronic tonsillitis

<,

2’2 Painful throat/swallowing is causing decreased appetite and slowed weight gain.




Quick Links  Help Desk Tip

Idaho WIC Website EEEEmCACIoCEn

Staff Notes

General
Nutrition

Previous WIC Date |Author |Type|Note

= 1/21/2016 GEN RD
Connections e = e
11/8/2015 HSCN BRFD
. 10/29/2015 CERT Conf
National WIC B ABOTE CoRT Auth. Signer
Association 9142015 GEN gf:grh Screen

Chview All Notes

WIC Works

Resource System

Did you know that you can sort notes in WISPr using a drop down
2013 Annual PRATS menu (as shown above)? This is a very helpful tool when trying to
Data search through a large number of notes.

VOC Procedure -

The procedures for VOCs can be found in the Idaho WIC Program Policy Man-
ual in Chapter 4, section A, starting on page 10. There are also more detailed re-
sources on the Idaho WIC website that focus on how that policy translates to WISPr.

= The VOC/Transfer Families and Participants folder provides guidance on how to enter a
VOC in WISPr. This accounts for different categories. (The QRC’s area of the training page).

v« The VOC folder has a document titled VOC Missing Proofs 1 And 2" Contact. This provides
guidance on how to handle a VOC in WISPr when proof is missing. (The training links area

of the training page).

.Vendor Calls/Questions

In order to avoid confusion and

provide consistent information,
please direct all vendor calls and
guestions to the State Agency Staff.




Customer Service Recognition

To highlight great customer service in action, every quarter we will recognize a WIC staff
member for their efforts to provide excellent customer service at their local agency.

This quarter, we recognize Martha Alvarez from the Central District Health Department
Boise clinic for the exceptional customer service she provides to WIC participants.

“l call Martha “Martha is
the committed to
“Magician” our

because she
always helps
me schedule

participants
and seems to
find win-win

and solutions to

reschedule meet both

par.t'icipants in participant
Office Hours.” and staff
needs.”

- Co-worker - Co-worker

Martha’s tips for providing great customer service

“I love to help people because it makes me happy.”

“To give real Customer Service you must add something which cannot be bought
or measured with money, and that is sincerity and integrity.”

“Every company’s greatest assets are the clients, because without clients
there is no company.”

“I think if you love what you do, you'll do everything possible to do it right.”



Quick Links Website Update

Idaho WIC Website

Previous WIC
Connections

National WIC
Association

WIC Works
Resource System

2013 Annual PRATS
Data

eWIC Update

Quarterly Forms Order

The Quarterly Forms Order is now online! It is located under the Staff link,
to the right of the page above the photo. The button is labeled “Order
Forms.”

Staff who are responsible for filling out the order form will be notified by
email when it is time to complete and submit the order for the next

quarter.

REMINDER

The trigger cards shipped the first week of
June will be the new ones that include the
new income guidelines (July 1, 2016
through June 30, 2017).

We are beginning to work on our Implementation Advanced Planning Document

(IAPD) for eWIC. This is a fairly sizable document required by United States

Department of Agriculture, Food and Nutrition Services (USDA FNS) in order to receive
funding to start the implementation portion of the project. Please feel free to reach out to

the State Office if you have any questions about the process.

WIC Pollcy Reminder (Chapter 6, Section A, Page 6)

Remember to always provide counseling before issuing checks for formula to breastfeeding infants. This
includes moms with infants new to WIC, moms that are requesting

more formula, and exclusively breastfeeding moms that are requesting
formula for the first time. At minimum, counseling should include the

following:

1. Help the mom succeed in breastfeeding. Ask probing questions to assess
her reason for requesting formula and help her fix the problem/concern.

2. Consider use of a breast pump rather than issuing formula, if appropriate.

3. Educate the mom on the impact of supplementation on breastfeeding,
explaining that milk production will be decreased as a mom breastfeeds less

often.

4. Inform the mom that her food package may change if she accepts

supplementation.




Wellness Corner

5 Common Nutrition Misconceptions Explained by a

Dietitian

This article aims to identify five (5) common nutrition misconceptions explained by dietitian
and healthful eating columnist Ellie Krieger. These misconceptions include:

= There isn’t any nutritional value to cereal

= Greek yogurt is always better than regular yogurt

= You should never put mayo on your sandwich

= Coconut Oil is a healthy alternative to olive oil

= You should cut all sugar from your diet

To check out the full article and why the above mentioned misconceptions are indeed false, visit
https://www.washingtonpost.com/lifestyle/wellness/5-common-nutrition-misconceptions-
explained-by-a-dietitian/2016/04/01/a9b8c48a-f756-11e5-a3ce-f06b5ba21f33 story.html .

Thank you for all you do to support
and promote the health of women,
infants and children in Idaho!
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The Idaho WIC Program is an equal
opportunity provider.
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