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Guide for New User Login 
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ATTENTION: Before New User attempts to login to TRAIN, Supervisor 
must email WIC Service Desk @ WICHD@dhw.idaho.gov the 

following information: 

To: WICHD@dhw.idaho.gov 

Subject: New TRAIN Account Request for (Local Agency Name) 

- First Name: __________________________________________________________________ 
- Last Name: __________________________________________________________________ 
- Active Directory Username: ________________________________________________ 
- Email Address: ____________________________________________________________ 
- Local Agency:  ____________________________________________________________ 
- Phone Number: ____________________________________________________________ 
- Supervisor/Trainer: (Include All Possible Supervisor/Trainer’s)____________________________ 
- Additional Supervisors: ______________________________________________________ 
- Job Title: __________________________________________________________________ 
- Start Date: __________________________________________________________________ 
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SECTION 1 – ACCOUNT LOGIN  

TRAIN LMS:   This document will take you step by step through the process of logging into TRAIN for the first time 
through our New LMS – TRAIN.  If you have any issues registering or accessing TRAIN, please contact the WIC Service 
Desk by Email: WICHD@dhw.idaho.gov or Phone Number:  1-800-942-5811 

GO TO: http://id.train.org – Welcome to the TRAIN Login Page 

  

 

 

 

 

 

**NOTE: Before you login, please make sure that your Pop-up Blocker is turned off. 
You will not be able access the course’s without turning this functionality off** 

mailto:WICHD@dhw.idaho.gov
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SECTION 1 – ACCOUNT LOGIN  

 

1) Log into the TRAIN System using your Username* and Password** 
 

*User Name:  Work email               
                     Example of username: doej@dhw.idaho.gov 
 
**Password:  

• If you forget your password at any time, click on the “Forgot Your Password?” Link and your password 
will be sent to you via email. 
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SECTION 1 – FIRST TIME ACCOUNT LOGIN  

 

2) When you login for the first time you will be asked a few set-up questions: 

a) Click the Check Box for “I agree to these TRAIN Policies” 

b) Select a “Password Questions” and “Provide an Answer”  
(NOTE: This information is only viewable to the User) 

c) Click “NEXT” 
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SECTION 1 – FIRST TIME ACCOUNT LOGIN  

3) Ensure that all of your User Information is correct and all fields which have a Red Star (*) by them MUST BE filled in.   

 Notice: in this example “Title” has not been filled in – All Fields must be filled in order to move forward. 

  

**Once All Fields are Correct Click “NEXT”** 
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SECTION 1 – FIRST TIME ACCOUNT LOGIN 

4) Select “Public Health Official” and click “NEXT”. 
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SECTION 1 – FIRST TIME ACCOUNT LOGIN  

5) Click “OTHER” type “WIC” into the open box and click “NEXT”: 
 

 
 

 
 

6) Click “Yes” if you hold a Professional License Number.  Select a license type from both dropdowns and click next. 
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SECTION 1 – FIRST TIME ACCOUNT LOGIN  
 
 

7) Click “YES” when asked about emails from TRAIN 
 
 

 
 
 
8) Confirm your “Email Address” then click “OK”. 
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SECTION 2 –  FIRST TIME ACCOUNT UPDATE 

CONGRATULATIONS! You are Now Logged into the TRAIN system.  This is the landing page where you will see any 
announcements or updates moving forward.  Notice the “Dashboard” and “My Account” section, this will be the area 
we are focusing on. 

 

 
 

1) First – You will need to finish updating your User Account. On the top right corner of the screen, Click “My Account”. 
 

 
 

 

2) CLICK “My Profile”: 
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SECTION 2 – ACCOUNT UPDATE 

 

3) Click the Drop Down Menu: 

 

 **Select “Demographic Information” 

 

 

 

4) Fill out all fields in “Demographic Information” then click “Save and Back”. 

 


