The Work Around For TRAIN.org

If you launch a course and receive a message stating that JAVA on your computer needs updating, see below
for the work around.

1. Log into the computer
2. Click on the start button on the lower left side of the screen. Then select click on control panel.
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3. Click on Programs.

Adjust your computer’s settings

iy  System and Security
Review your computer's status
Back up your computer

Find and fix problems
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4. Click on the Java icon.
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5. This will bring up the Java window, select Security from the top tabs. Now move the bar down to
medium and click ok.

| £:| Java Control Panel
General | Java

Enable Java contentin the browser

Security | Advanced

Security Level

Tl - Very High
[ |

High {minimum recommended)

[ Medium f—

Least secure setting - All Java applications will be allowed to run after presenting a security prompt.

Exception Site List

Applications launched from the sites listed below will be allowed to run after the appropriate
security prompts.

http: f/{dhwbusinessobjects/

http: f{dhwbusinessobjectsdev/ P
http:/fdhwscrum: 3080 scrumworks, 57 [ Edit Site List... ]

[ Restore Security Prompis H Manage Cerfificates... ]

é[ oK H Cancel H apply ]

6. Close the control panel by selecting the X in the upper left hand of the window.
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Note: If your Java application does not look like the one displayed above please see next instructions

Click on computer start in the Search programs and files field enter Java
On the Java Control Panel select the Security Tab
3. Click on Edit Site List button

Java Control Panel
Generall Updatel Java SECUﬂ'Wl Advanoedl

=0l

¥ Enable Java contentin the browser

Security level for applications not on the Exception Site list

™ very High - Only Java applications identified by a certificate from a trusted autharity are
allowed to run, and only if the certificate can be verified as not revoked.

* High - Java applications identified by a certificate from a trusted authority are allowed to
run, even if the revocation status of the certificate cannot be verified.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate
security prompts.

lick Edit Site List...
o add items to this list.

Edit Site List... |

Restore Security Prompts | Manage Certificates. .. |

4. Click on the Add button

Java Control Panel
General | Update | Java Security | Advanced |
[¥ En=hle Toum conbant in tha hrawear

Exception Site List j

Applications launched from the sites listed below will be allowed to run after the appropriate security prompts.

[Click Add to add an item to this list.

Add Remove
= il FILE and HTTP protocols are considered a security risk. We recommend using HTTPS sites where avalable.

(o | _one

Restore Security Prompts | Manage Certificates... |

ok | cancel | sy |
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Enter http://id.train.org
Click on Add
Enter http://courses.az.train.org

Click on the OK button (Exception Site List popup)
Click on the OK button (Java Control Panel)

Java Control Panel

General | Update | Java Security | Advanced |

[¥ Er=hla T2uz cantant in tha kraear

Exception Site List '

Applications launched from the sites listed below will be allowed to run after the appropriate security prompts.

Location
https /v, example, com/dir| or https: [fwww.example.com/app. html

Add Remove
":h FILE and HTTP protocols are considered a security risk. We recommend using HTTPS sites where available.

[ox | _cacel |

Restore Security Prompts | Manage Certificates... |



http://id.train.org/
http://courses.az.train.org/

Compatibility View Settings:

1. Open Internet Explorer, then from the tools menu click on Compatibility View settings.

Tools gHEl
Delete browsing history... Ctrl+Shift+ Del
InPrivate Browsing Ctrl+Shift+P

v | Enterprise Mode
Turn on Tracking Protection
ActiveX Filtering
Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads Ctrl+]
Pop-up Blocker 4
SmartScreen Filter 3

Manage add-ons

Compatibility View settings —
Subscribe to this feed...

Feed discovery 4

Windows Update

2. Now type train.org click add. Next click the box that says Display Internet sites in Compatibility View
and click close.

Zompatibility View Settings ..
Im Change Compatibility View Settings
[
Add this website: / /
| Add

Websites you've added to Compatibility View:

train.org Remove

Display intranet sites in Compatibility View -&
[7] Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

—> o ]



3. Login to id.train.org. You should be able be able to use the training site now as normal however you
may see the following messages.

4. Select later.

Java Update Needed I

w Your Java version is out of date.

<» Update (recommended)
Get the latest security update from java.com.

«» Block
Block Java content from running in this browser session.

<» Later
Continue and you will be reminded to update again later.

[~ Do not ask again until the next update is available.

5. Select Don't Block

Security Warning
“he Block potentially unsafe components from being run?

Application: CCAPlayer

Java has discovered application components that could indicate a security
cencern. Contact the application vendor to ensure that it has not been tampered

with.,

| Block || Don'tBlock |

I\\!‘)'I The applicaticn contains both signed and unsigned code.
More infermation

6. Click the box that says | accept the risk and want to run this app. This will allow the run button to be
clicked. Now go ahead and click run.

Security Warning @

Do you want to run this application?

Your version of Java is out of date and an unsigned application from the
location below is requesting permission to run.

Location: hitp://courses. az. train.org

Running unsigned applications like this will be blocked in a future release because it is
potentially unsafe and a security risk.
More Information

Select the box below, then click run to start the application
I accept the risk and want to run this app.

[ Run |[ Update ][ Cancel




