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Home of Andy Wakefield

Question #1:Question #1:
How did we get here?How did we get here?How did we get here?How did we get here?

Is it the media’s fault?Is it the media’s fault?
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The Internet?The Internet?
On the Internet, nobody knows you’re a On the Internet, nobody knows you’re a 

dog.dog.
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ARE WE TO BLAME?ARE WE TO BLAME?
How much time do we spend How much time do we spend 

talking about vaccines?talking about vaccines?

NursesNurses 9.2 minutes9.2 minutes

Pediatricians Pediatricians 3.9 minutes3.9 minutes

Family PractitionersFamily Practitioners 3.1 minutes3.1 minutes

PARENT PARANOIAPARENT PARANOIA
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Question #2:Question #2:
How do parents approach How do parents approach 

i d i i ?i d i i ?vaccine decisions?vaccine decisions?

Analysis of mothers’ decisionAnalysis of mothers’ decision--
making about vaccines for making about vaccines for 

i f t th i t f t ti f t th i t f t tinfants: the importance of trustinfants: the importance of trust
Pediatrics, 117 (5) 2006
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4 Types of Parents4 Types of Parents

•• BelieversBelievers

•• RelaxedRelaxed

•• CautiousCautious•• CautiousCautious

•• UnconvincedUnconvinced

VACCINE KNOWLEDGEVACCINE KNOWLEDGE

•• All parents had poor knowledge of vaccinesAll parents had poor knowledge of vaccines

•• Only 2 moms could name one vaccine given Only 2 moms could name one vaccine given 
at the twoat the two--month well check at the followmonth well check at the follow--up up 
interviewinterview

•• 3 moms listed autism as a known side effect 3 moms listed autism as a known side effect 
of the MMR vaccineof the MMR vaccine

•• Sources of info: Internet, books, Mothering Sources of info: Internet, books, Mothering 
MagazineMagazine

“The pediatrician respected “The pediatrician respected 
the fact that we wanted to sit the fact that we wanted to sit 

and talk for an hour and a half and talk for an hour and a half 
about vaccinations..he stayed about vaccinations..he stayed 
very late one night..it wasn’t very late one night..it wasn’t y gy g
something that they could something that they could 

charge us for..and it’s a very charge us for..and it’s a very 
busy practice.”busy practice.”
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“Doctors don’t have the Doctors don’t have the 
answers for me to these answers for me to these 
specific questions about specific questions about 

vaccination…I don’t think they vaccination…I don’t think they yy
have the time or motivations have the time or motivations 

to find me the answers..”to find me the answers..”

VaccinatorsVaccinators

•• #1: Trust their doctor#1: Trust their doctor

•• Feel satisfied with discussionFeel satisfied with discussion

•• Feel that vaccinating is the normFeel that vaccinating is the norm•• Feel that vaccinating is the normFeel that vaccinating is the norm

•• Believe in the social contractBelieve in the social contract

•• Want to prevent diseaseWant to prevent disease

NonNon--VaccinatorsVaccinators

•• Feel alienated by the doctorFeel alienated by the doctor (poor (poor 
communication, condescending)communication, condescending)

•• Have a previous medical experience Have a previous medical experience p pp p
leading to mistrustleading to mistrust (misdiagnosis)(misdiagnosis)

•• Distrust info or motivesDistrust info or motives (doc does not (doc does not 
know and makes money on vax)know and makes money on vax)

•• Trust a homeopath or naturopathTrust a homeopath or naturopath
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NonNon--vaccinatorsvaccinators

•• Believe that vaxBelieve that vax--preventable diseases preventable diseases 
are rare, not serious, or easily treatableare rare, not serious, or easily treatable

•• Worry about adverse effectsWorry about adverse effectsWorry about adverse effectsWorry about adverse effects

•• Feel that their child is not at risk Feel that their child is not at risk 
because others vaccinate (freebecause others vaccinate (free--riding)riding)

Parental Vaccine Safety 
Concerns in 2009

Freed GL, etal. Pediatrics
2010;125:654-59.
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Key Findings

•• 90% of parents agree that vaccines 90% of parents agree that vaccines 
protect their kids & follow doc’s adviceprotect their kids & follow doc’s advice

•• 54% worry about serious effects54% worry about serious effects54% worry about serious effects54% worry about serious effects

•• 25% believe some vaccines cause 25% believe some vaccines cause 
autismautism

•• Moms Moms are more concerned/more likely are more concerned/more likely 
to refuse vaccinesto refuse vaccines

Sources and perceived Sources and perceived 
Credibility of VaccineCredibility of Vaccine--Safety Safety 

I f ti f P tI f ti f P tInformation for ParentsInformation for Parents
Freed G, etal. Freed G, etal. PediatricsPediatrics. 2011. 2011

Trust in vaccine safety info
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Who do you trust “some”?
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Other findings

• MOMS are more influenced by parents 
who report vax-injury, celebs, TV/media

• WHITE/HISPANIC more influenced byWHITE/HISPANIC more influenced by 
friends & family “a lot”

• 40% of HISPANIC parents have “a lot” 
or “some” trust in celebrities.

J Lo for Surgeon General!
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Question #3:Question #3:
When did antiWhen did anti--vaccine vaccine 

ti t t t?ti t t t?sentiment start?sentiment start?

As the World TurnsAs the World Turns

•• 17961796: Smallpox vaccine 

•• 18211821: England requires

•• 1830’s1830’s: Antivaxxers 
arrivearrive 

•• 19981998: MMR study

•• 19991999: Thimerosal 
concerns

•• 20012001: T-free vaccines

But wait, there’s more…

• 2004: IOM reports on MMR/ thimerosal

• Sept 2007: Jenny McCarthy

• Oct 2007: Dr Bob Sears• Oct 2007: Dr Bob Sears

• Mar 2008: Hannah Poling awarded 
compensation for Mitochondrial d/o
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Feb 2009: Omnibus #1Feb 2009: Omnibus #1

”The reports and advice given to the ”The reports and advice given to the 
[family] by Dr. Krigsman and some other [family] by Dr. Krigsman and some other 
physicians ... have been very wrong… physicians ... have been very wrong… p y y gp y y g
Unfortunately, [they have] been misled Unfortunately, [they have] been misled 
by physicians who are guilty, in my by physicians who are guilty, in my 
view, of gross medical misjudgment.”view, of gross medical misjudgment.”

—Special Master Hastings

February 2010

• Wakefield found guilty 
of 30 counts of medical 
misconduct and loses 
medical license

• Lancet retracts study

• Resignation from 
Thoughtful House

March 2010: Omnibus #2

“The theory of vaccine-related 
causation is scientifically 

unsupportable.”
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1998—2011

• Jan 2011: BMJ accuses Wakefield of fraud

• April 1, 2011: Wakefield wins Pigasus Award 
(for when pigs fly) in “Refusal to Face Reality” 
category by Randi Educational Foundation

Question #4: Question #4: 
Where are we today?Where are we today?yy
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Dr B’s WorryDr B’s Worry--OO--MeterMeter
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Are we done yet?
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No, but we’re doing well!No, but we’re doing well!

<1% of kids 19<1% of kids 19——35 months are35 months are<1% of kids 19<1% of kids 19 35 months are 35 months are 
not vaccinated not vaccinated 

NIS survey 2009NIS survey 2009

Somalia

Little Somalia
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Question #5:Question #5:
How do we win the PR Battle?How do we win the PR Battle?

It’s a team effortIt’s a team effort

• Immunization Alliance

• Traditional Media

• Social Media• Social Media

• Exam Room 1
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Public Opinion Survey 08Public Opinion Survey 08

•• Most effective message: “I want what is Most effective message: “I want what is 
best for my child and my patientsbest for my child and my patientsbest for my child and my patients. best for my child and my patients. 
That’s why I recommend vaccinating.”That’s why I recommend vaccinating.”

MessagingMessaging

•• WANTWANT to be listened to and respected.to be listened to and respected.

•• WANTWANT to be respected they want what’s to be respected they want what’s 
in child’s best interestin child’s best interestin child s best interest.in child s best interest.

•• WANTWANT explanation from trusted source.explanation from trusted source.

•• DON’T WANTDON’T WANT scare tactics.scare tactics.

•• DON’T WANTDON’T WANT to be scolded.to be scolded.

These are not bad parents…they’re 
SCARED parents.
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What determines credibility?What determines credibility?
In In LOWLOW concern settingsconcern settings

Randall Hver, NIC, 2005.Randall Hver, NIC, 2005.

Expertise 80%
Other 20%

What determines credibility?What determines credibility?
In In HIGHHIGH concern settingsconcern settings

Randall Hver. NIC, 2005Randall Hver. NIC, 2005

Honesty 15%

Listening/Empathy
50%
Expertise 15%

Other 20%

Great CommunicatorsGreat Communicators

•• Know their audience.Know their audience.

•• Talk WITH them.Talk WITH them.

•• Care about them.Care about them.

D ’D ’•• Don’t argue.Don’t argue.

•• Don’t show contempt Don’t show contempt 
for reasoning.for reasoning.

•• Seek common ground.Seek common ground.

•• Listen.Listen.
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What YOU can doWhat YOU can do

Prenatal visitPrenatal visit

Develop trustDevelop trust

Offer reliable sources for more infoOffer reliable sources for more infoOffer reliable sources for more infoOffer reliable sources for more info

Offer your expertise to the mediaOffer your expertise to the media

Practice what you preachPractice what you preach

DON’T GET DEFENSIVEDON’T GET DEFENSIVE

Question #6: How do I Question #6: How do I 
address vaccine myths?address vaccine myths?yy

MYTH #1MYTH #1

Vaccine preventable Vaccine preventable pp
diseases are rare, not diseases are rare, not 
serious, and treatable.serious, and treatable.
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REALITY:

• Measles 2008, 2011 131 cases/15 
hospitalized, 17 cases/8 hospitalized

• HIB 2008/09 12 cases/5 deathsHIB 2008/09 12 cases/5 deaths

• Mumps 2009/10 1500 cases/60 with 
serious complications

• H1N1 2009/10 ~60 million/12k deaths

• Pertussis 2010 ~21,000 cases/26 deaths

MYTH #2MYTH #2

Too many shots, too soon.Too many shots, too soon.

REALITY:REALITY:

•• Thank goodness we have more shots.Thank goodness we have more shots.

•• These are safer and smarter vaccines.These are safer and smarter vaccines.

•• Smallpox oral polio DTwPSmallpox oral polio DTwP•• Smallpox, oral polio, DTwPSmallpox, oral polio, DTwP

•• It may look like more shots, but the It may look like more shots, but the 
immune load is actually LESS.immune load is actually LESS.
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MYTH #3MYTH #3

Thimerosal causes Thimerosal causes 
autism.autism.

REALITYREALITY

Mercury removed in 2001.Mercury removed in 2001.

Rates of Autism still rising.Rates of Autism still rising.

MYTH #4MYTH #4

MMR causes autism.MMR causes autism.
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REALITYREALITY

Japan switched from MMR toJapan switched from MMR toJapan switched from MMR to Japan switched from MMR to 
separate vaccines in 1993. separate vaccines in 1993. 

Autism rates still rising.Autism rates still rising.

(And, MMR Study was a hoax.)(And, MMR Study was a hoax.)

Reality: Causes of AutismReality: Causes of Autism

•• Genetic: Fragile XGenetic: Fragile X

•• “Mature” parents“Mature” parents

•• Closely spaced Closely spaced y py p
pregnanciespregnancies

•• Extreme prematurityExtreme prematurity

•• Meds during Meds during 
pregnancypregnancy

MYTH #5MYTH #5

It’s all a big It’s all a big 
Government, Government, 
Pharma, & medicine Pharma, & medicine 
conspiracy. Those conspiracy. Those 
“studies” are all “studies” are all 
funded by Big funded by Big 
Pharma. Pharma. 
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REALITY:REALITY:

•• This would be the This would be the 
largest worldwide largest worldwide 
conspiracy in history. conspiracy in history. 
Just ask your doc if Just ask your doc if yy
she vaccinates her she vaccinates her 
child.child.

•• 24 studies, only 2 24 studies, only 2 
partially funded by partially funded by 
industryindustry

MYTH #6: We need to green MYTH #6: We need to green 
our vaccinesour vaccines

REALITYREALITY

•• Aluminum is the #1 metal in the earth’s Aluminum is the #1 metal in the earth’s 
crust. crust. 

•• It’s in our water soil and food (includingIt’s in our water soil and food (includingIt s in our water, soil, and food (including It s in our water, soil, and food (including 
breastmilk)… and our deoderant.breastmilk)… and our deoderant.

•• The amount is scant compared to our The amount is scant compared to our 
daily exposures.daily exposures.
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MYTH #7:

It’s safer to use an 
“alternative”  
vaccine schedule…

a.k.a. DELAYED 
vaccination 
schedule

REALITYREALITY

•• Delaying vaccinations leaves the Delaying vaccinations leaves the 
most susceptible at risk.most susceptible at risk.

•• ““My schedule doesn’t have any My schedule doesn’t have any y yy y
research behind it. No one has ever research behind it. No one has ever 
studied a big group of kids using my studied a big group of kids using my 
schedule to determine if it’s safe or if it schedule to determine if it’s safe or if it 
has any benefitshas any benefits.”.”——Dr Bob SearsDr Bob Sears

• 2010 study shows no benefits 

Vaccine informationVaccine information

•• CDC.gov/vaccines/CDC.gov/vaccines/

conversationsconversations

•• AAP.org/immunizationAAP.org/immunization

i h di h d•• vaccine.chop.eduvaccine.chop.edu

•• immunize.orgimmunize.org

•• Baby411.comBaby411.com

• Expecting411.com
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Teaching MomentsTeaching Moments

Build a relationship, develop trust, Build a relationship, develop trust, 
and educate!and educate!


