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03.18.2014
Board Members in Attendance:  Amy Cunningham, Pam Sanford,  Lennart Nivegard, Barry Jones, Howard Manwaring, Linda Hatzenbuehler, Vaughn Rasmussen
Others in attendance:  John Hathaway, Patti Allen, Dave Peters, Becky diVittorio, Isaiah Sarault, Ella Dingman, Roxie Wellnitz, Chris Brayton, Robb Redford, Fran Lands, ,  Betty Moore, Cameron Ball, Del Conder, Matt Wadsworth, Dave Sorenson, Lela Patteson, Bill Slaven, Cynthia Watkins, Amber Davis, Sue Chadwick
John Hathaway opened the meeting and introductions were made.   
Barry Jones moved to approve the minutes from the February 18, 2014 meeting. Pam Sanford seconded the motion, and the notes were approved by a vote.
Idaho Dept. of Juvenile Corrections updates – Lennart Nivegard
· A Legislative Update prepared by the Idaho Department of Juvenile Corrections was distributed and reviewed. 
· Average costs for the Juvenile Corrections Center were discussed and approximately 31% of their budget goes directly to the counties and local communities.
· Expenditures for all districts in the state for Juvenile Justice Substance Use Disorder Services through Feb. 28 were accounted for, with only 64% of the budget spent. 
· Medicaid is now paying 100% instead of 70/30%. 
· Juvenile arrests are down. 
· Seventy percent of the kids in Region 7 on SUDS have Medicaid, which may be part of the reason they haven’t spent as much as last year. 
· Sixty percent of juveniles who completed treatment in the first quarter of FY 2012 had not recidivated one year later. 
· Other budgetary expenditures by county were delineated. 
· Discussion ensued around service options in rural options.  This item will be put on the agenda again for next month and Lennart agreed to return and discuss. 
Optum Idaho update – Becky diVittorio, Executive Director
Care Management – Discussion concerning handouts regarding Contractual obligations and Optum’s performance including: 
· Provider average speed to answer calls; abandonment rate; member services performance (live answer phone line); and complaints and grievances (timeliness of responses 100% within 10 days. These are both provider and member calls. Optum is committed to answer calls within allotted time.  
· Optum Idaho does not make eligibility determinations. 
· A provider reported that information given on calls is very inconsistent across the board. Some providers will hang up rather than talk to certain representatives. They have both clinicians and call center and the response a caller may receive is dependent on the staff level of training. Optum has done some extensive training and Becky requested detailed feedback to correct the problems and provide training. They are working on correcting this problem. 
· There is a multi-appeal process and you can request a 3-day hearing, whereas it is usually 30 days. It is in the provider contract and covered in the determination letter that goes to provider and member.  
· Claims paid from date of receipt Ninety percent of the claims are adjudicated to payment from date of receipt. Call provider customer service if you have complaints. 
· John asked Becky for data regarding the number of Medicaid participants in this region that are receiving services from Optum. Becky relayed that respective data analysis may take some time, but that it service has definitely improved over the past few months. Fran expressed appreciation. 
· A handout regarding mental health first aid was distributed with dates and locations of next training sessions included.
· Peer support specialists have been found to be very beneficial. This is a value added services. Members with a need for support services can have access to them and this is a benefit covered under Idaho Medicaid.
· Barry inquired about a way to notify the public that services are available through Optum. Becky responded that the State of Idaho determines eligibility. Then they mail every member a handbook. There are currently 250,000 members in Idaho. The website and handbook detail the services available. If an individual qualifies for Idaho Behavioral Health – that is additional benefit. This information can be posted at local friendship clubs or wherever you can post. Information could be provided with a contact phone number. Interested individuals need to call for eligibility determinations.
Voting for Co-Chair Positions – led by John Hathaway 
Ballots were provided for two people to be elected as Co-Chairs for the Board. 
Roundtable Discussion
Behavioral Legislative – Only one Crisis House was funded 1 out of 3 that were requested. A location has not been determined. The intent is that anyone close enough will have access to the facility. It was suggested that regions 6 and 7 Boards partner to form one board. There would be issues to work through if the councils are merged. If interested in looking at the challenges, those present were asked to put an asterisk by their name on the sign-in sheet. Would like to have a sub-committee to identify issues and propose solutions regarding a possible merge. 
Physician loan repayment hasn’t been passed yet, but they are optimistic that it will. There isn’t opposition. 
{NEXT AGENDA – ROBB REPORT BETWEEN ROBERT REDFORD SERVICES & DOWN COUNTIES. A TO z DOING DOWN COUNTIES} 
Meeting closed 1PM
