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Agenda 

 

  

9:00 am  Registration  
Coffee and Snack Provided 

9:30 am  • Welcome and Introductions 
• MBQIP Status, Discussion of Challenges and Processes 

10:30 am Break 

10:45 am • MBQIP Measures Q&A, Tools, and Benchmarking 

12:00 pm Networking Lunch 
Buffet Provided 

1:00 pm • HCAHPS Benchmarking, Challenges, Best Practices 

2:30 pm Break 
Snacks Provided 

2:45 pm • MBQIP Action Plans and Outcomes 

4:30 pm Closing Comments/Evaluation and Adjourn 


