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PURPOSE:

To ensure the clinic provides adequate primary care services for its patients.

POLICY:

This policy is to provide a brief overview of the clinic operating hours and functions.

PROCEDURE:

1. The clinic is to provide medical services to the patient population it serves without regard to Race; color; national original; religion; marital status; political affiliations; sexual orientation or gender identity; financial status; disability; sex; or age.

2. The clinic is open Monday, Tuesday, Thursday, Friday from 8 a.m. – 6 p.m. and Wednesday 8 a.m. – 7 p.m.
  NAME OF CLINIC
, under the direction of the medical staff, will furnish patient care services at all times that the clinic operates.

3. The clinic is available to perform complete medical histories; complete pre-employment, sports and pre-surgical physical examinations; assessment of health status; routine laboratory and diagnostic tests; diagnosis and treatment for common acute and chronic health problems and medical conditions; and provide limited immunizations.  
4. When the clinic is not in operation, clients are advised to report to the nearest Emergency Department for any care needed immediately or urgently or call 911 for immediate/emergent medical assistance.  
5. Referral for medical cause when clinic is operating will be provided on an as needed basis.

6. All laboratory, radiology and medical information reports received in the facility are routed to the provider for review and notation.

7. Written policies/procedures and medical guidelines governing the services the clinic providers are developed, executed and annually evaluated by the Advisory Group.  The Advisory Group shall consist of the Medical Director, Physician Assistant/Nurse Practitioner, Office Manager and a community representative.
8. Only the professional staff is authorized to provide medical advice by telephone.
9. Appointments are handled in a timely manner and within the available clinic hours.  

10. The Office Manager will arrange provider coverage.

11. Information regarding the health services provided by the clinic will be available to patients and/or patient’s family by inquiry to the front desk.
�The LOGO above will need to be created with the Clinic Logo and the EFFECTIVE DATE will be changed and consistent throughout the entire packet of policies.


�The clinic hours of operation will be listed here.


�The name of the clinic goes here.






