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GLOSSARY OF TERMS
CIRCLE OF SUPPORT (COS)- People who encourage and care about the participant and assist them in planning and maintaining their Self Direction services.
COMMUNITY SUPPORT WORKER (CSW)-  An individual, agency, or vendor selected and paid by the participant to provide skill training, goods, and/or services.
ELEMENTS OF CARE (CFH only)- Those services a Certified Family Home must provide at no additional charge to the participant as a condititon of their certification. These include:  supervision, daily activities and recreation, medical, furnishings and equipment, plan of service, activity supplies, and transportation.
EMPLOYEE: The community support worker hired to provide paid support to the employer.
EMPLOYER: The participant accessing Self Direction services.
FISCAL EMPLOYER AGENT (FEA)- A provider that conducts Financial Management Services for participants within the Self Direction program. 
INDEPENDENT ASSESSOR PROFESSIONAL (IAP)- The assessor determines a participant’s eligibility for developmental disability services.  Only participants who are eligible for ICF/ID level of care for waiver services meet criteria for the Self Direction option.
MY VOICE, MY CHOICE (MVMC)- The participant’s workbook for Self Direction.
SUPPORT BROKER (SB)-  An individual hired by the participant who provides services such as planning, negotiating, and assistance with budgeting.  The Support Broker can also assist the participant to advocate on their own behalf.
SUPPORT and SPENDING PLAN (SSP)- A document that functions as the participant’s plan of care.  This document identifies and costs out the services and/or goods selected by a participant, including those services, goods, and supports available outside of Medicaid-funded services that can help the participant meet desired goals. 
VENDOR- Provides goods and services rendered by agencies and/or independent contractors in accord with a participant’s support and spending plan. 
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