


Targeted Service Coordination—Rolling Month vs. Calendar Month Billing

It has come to the Department’s attention that it would be beneficial to provide Targeted Service Coordination (TSC) Agencies with clarification about the requirement to track and bill units of service according to a rolling month rather than a calendar month.  

A calendar month would be defined as a tracking method whereby the start and end dates of a calendar month coincides with the first and last dates of that month (e.g. January 1, 2016 through January 31, 2016).  

A rolling month would be defined as a tracking method whereby the start date for the rolling month corresponds with the day of the month on which the participant’s plan started and the end date for that same rolling month is the date just before the start date, but on the following month (e.g. May, 15th—June, 14th, December 20th—January 19th, August, 3rd—September, 2nd, etc.)  

Requiring TSCs to track and bill services according to a rolling month rather than a calendar month is consistent with the guidance provided in the Prior Authorization (PA) section of the Idaho Medicaid Provider Handbook found on the Molina website.  The PA section is located under General Billing Instructions.  PA guidance can be found in Section 2.9 of the General Billing Instructions.  

According to the PA guidance found in the Provider Handbook, a provider must submit claims for services provided on or after the start date and on or before the expiration date indicated on the PA letter.  If TSCs were to bill according to a calendar month, the potential to bill outside the start and expiration date of the PA for the first and last months of the participant’s service plan would exist.  Billing according to a rolling month avoids this possibility.  

When using a rolling month, it is possible to bill for more than 18 units of service within the same calendar month.  An example of this is as follows:

If a TSC were to provide 18 units of service coordination in the first 30 days of a participant’s service plan—the first rolling month (e.g. 4/15/16—5/14/16) and then provided another 8 units of service coordination in the second 30 days—the second rolling month (e.g. 5/15/16—6/14/16), if the units of service were both provided during the month of May for the first and second rolling months of the service plan, a TSC would be billing 26 units during the same calendar month, but in separate rolling months, and that would be allowable (i.e. 18 units were provided between 5/1/16—5/14/16 and 8 units were provided between 5/15/16 and 5/31/16).  

Therefore, billing more than 18 units of service within the same calendar month is consistent with the Department’s billing rules, as long as no more than 18 units are billed within the start and expiration dates of each rolling month.  

Additionally, when making a request for crisis assistance services provided to a participant, a TSC Agency must first ensure the units of service coordination services approved for the rolling month in which crisis assistance is being provided have been exhausted prior to requesting additional units of service for crisis assistance services.    
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