
Idaho EMS Bureau 
Customer Service Survey

Name:

Organization:

Contact Information (Optional):

E-mail Address:

Daytime Phone:

Street: City, State  Zip:

Idaho EMS Bureau * P.O. Box 83720 * Boise * Idaho * 83720

 www.idahoems.org * Phone: 208.334.4000 * Toll Free: 1.877.554.3367 * Fax: 208.334.4015 * e-mail: idahoems@dhw.idaho.gov

To help us improve our customer service, please complete the following survey. Your feedback 
is essential to our success in efforts to better serve you. When finished, click "Print" at the bottom 
of the page and submit by Fax, Mail, or E-mail.   Thank you.

When you contacted this office, what were you seeking help with? 

Grants PERCS

EMS for Children

Agency Inspection

EMS Course

EMS Exam

Agency Licensure

Personnel Initial License

Scope of Practice

Other - Please specify:

Reciprocity License Renewal

Transition

Check As Appropriate: Strongly 
Agree Agree Disagree Strongly 

Disagree 

Staff was courteous and helpful.

Staff provided complete, accurate information.

A timely response was provided.

My overall experience was positive.

Please indicate the name(s) of any staff person you would like to commend:

Comments:

If you feel we fell short, please describe the 
situation, including name of the staff person 
involved and the date the incident occurred: 

What service-related improvements 
do you recommend?
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Staff provided complete, accurate information.
A timely response was provided.
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