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Bobbi Hunting, Administrator 
Huckleberry Retirement Homes - IV 
1513 Hemlock Cami 
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TAMARA PRISOCK - ADMINISTRATOR 

DIVISION OF LICENSING & CERTIFICATION 
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RESIDENTIAL ASSISTED LIVING FACILITY PROGRAM 
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On January 7, 2015, a complaint investigation was conducted at Huckleberry Retirement Homes LLC -IV. As 
a result of that survey, deficient practices were found. The deficiencies were cited at the following level( s ): 

• Non-core issues, which are described on the Punch List, and for which you have submitted evidence of 
resolution. 

Your submitted evidence of resolution is being accepted by this office. Please ensure the corrections yon 
identified are implemented for all residents and situations, and implement a monitoring system to make certain 
the deficient practices do not recur. 

Thank you for your work to correct these deficiencies. Should you have questions, please contact Maureen 
McCann, RN, Health Facility Surveyor, Residential Assisted Living Facility Program, at (208) 364-1962. 

J;LL<-)(ofu-, t~ 
MAUREEN MCCANN, RN 
TeamLeader 
Health Facility Surveyor 

MM/sc 

cc: Jamie Simpson, MBA, QMRP Supervisor, Residential Assisted Living Facility Program 
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Bobbi Hunting, Administrator 
Huckleberry Retirement Homes - N 
1513 Hemlock Court 
Sandpoint, Idaho 83864 

Provider ID: RC-668 

Ms. Hunting: 

TAMARA PRISOCK - ADMINISTRATOR 

DIVISION OF LICENSING & CERTIFICATION 
JAMIE SIMPSON - PROGRAM SUPERVISOR 
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FAX: 208-364-1888 

A state licensure/follow-up survey and complaint investigation were conducted at Huckleberry 
Retirement Homes - IV between January 6, 2015 and January 7, 2015. The facility was found to be in 
substantial compliance with the rules for Residential Care or Assisted Living Facilities in Idaho. No 
core issue deficiencies were identified. The enclosed survey document is for your records and does not 
need to be returned to the Department. 

Please bear in mind that non-core issue deficiencies were identified on the punch list, a copy of which 
was reviewed and left with you during the exit conference, on January 7, 2015. The completed punch 
list form and accompanying evidence ofresolution (e.g., receipts, pictures, policy updates, etc) are to be 
submitted to this office by February 6, 2015. 

Our staff is available to answer questions and to assist you in identifying appropriate corrections. 
Should you require assistance or have any questions about our visit, please contact us at (208) 364-1962. 
Thank you for your continued participation in the Idaho Residential Care Assisted Living Facility 
program. 

~~cerely, 
.f\~ f4.nde.1'..POrl I \2-N 
MAU~ MCCANN, RN 
Health Facility Surveyor 
Residential Assisted Living Facility Program 

MM/sc 



Residential Care/Assisted Livinq 
STATEMENT OF DEFICIENCIES 
AND PLAN OF CORRECTION 

(X1) PROVIDER/SUPPLIER/CLIA 
IDENTIFICATION NUMBER: 

13R668 

(X2) MULTIPLE CONSTRUCTION 

A. BUILDING:---------

B. WING 

PRINTED: 01/12/2015 
FORM APPROVED 

(X3) DATE SURVEY 
COMPLETED 

01/07/2015 

NAME OF PROVIDER OR SUPPLIER 

HUCKLEBERRY RETIREMENT HOMES - IV 

STREET ADDRESS, CITY, STATE, ZIP CODE 

1513 HEMLOCK COURT 
SANDPOINT, ID 83864 

(X4) ID 
PREFIX 

TAG 

SUMMARY STATEMENT OF DEFICIENCIES 
(EACH DEFICIENCY MUST BE PRECEDED BY FULL 

REGULATORY OR LSC IDENTIFYING INFORMATION) 

R 000 Initial Comments 

The residential care/assisted living facility was 
found to be in substantial compliance with the 
Rules for Residential Care or Assisted Living 
Facilities in Idaho. No core deficiencies were 
cited during the licensure/follow-up survey and 
complaint investigation conducted on 1/6/15 
through 1/7/15 at your facility. The surveyors 
conducting the survey were: 

Maureen Mccann, RN 
Team Coordinator 
Health Facility Surveyor 

Donna Henscheid, LSW 
Health Facility Surveyor 

Bureau of Facility Standards 
I 

ID 
PREFIX 

TAG 

R 000 

LABORATORY DIRECTOR'S OR PROVIDER/SUPPLIER REPRESENTATIVE'S SIGNATURE 

STATE FORM 6899 42Z611 

PROVIDER'S PLAN OF CORRECTION 
(EACH CORRECTIVE ACTION SHOULD BE 

CROSS-REFERENCED TO THE APPROPRIATE 
DEFICIENCY) 

TITLE 

(X5) 
COMPLETE 

DATE 

(X6) DATE 

If continuation sheet 1 of 1 



~ 
DMSKJN OF UCENSING & CERTlACAllON ASSISTED LIVING 

0.,.':;~\~~:J& Non-Core Issues Punch List 

l(IAHO IJE.?AR"flME.NT OF 

HEALTH & WELFARE 
120813&1-1962 Fax: (208} 364-1888 Page 1 of_l _ 

""ir'F-..,.--,~illf~~~~~~~-~~~~~~~-~~~~~~~--=....,.Uco~-...c,:_nse~#~-"'-rflPbysc...:..;~i""1~Ad~d-ress~~~~~~~~~~~~~~~,P~l>onec---:-::Nwnbe---:~,~~--,, 

o... ittUCKLEBERRY RETIREMENT HOMES LLC N RC-668 11513 HEMLOCK COURT 2ll8) 255-5999 
•Adminislra!or Cillf 2'JP Code Survey Dam 

Bobbi Hunting SANDPOINT 83864 · January 7, 2014 
Swvoy Team~ !Sunray Type I RESPONSE DUE': 
Maureen McCann Licensure, Follow-up and ComPlaint tnvestination February 6, 2014 
A<lmini-r~ lDateSigned 

~~'--'> 
!NON-CORE ISSUES v 

IOAPA 

1- ~-JS 

USe Omy_ 

illtiQn I EOR 1nillSJs 
16.-0122. Aceepled 

Hem# DescriptiQ 

~ 1 220 The facility admission agreementwasnotin compliancewith state rules_ 6/ 17 j tS £11u 
LD 

~ 2 305.03 A) The RN had not assessed and documented the s1atus of Resident#1's and #2's wounds. ~ ",, i ii , c 
gs BJ The RN had not docume11red Resident #3's change in condifioll which resulted in hospitalization. C d-f 9' 1-.!7 Ji)K " 
"'" 3 310.01.e Unlicensed staff pre-poured medications. :J.-/j~fJ' "'-

4 I 451.02 !The faciflly did not offer residents snacks three times daily, particularay between dinner and bedtime. ,;L/ 17rJ. II 11<1. 

-;:; 5 600. 06.a The adminislrator d.id not sciledule sufficent staff to complete all required tasks and provide appropriate care for fhe( ?J/o /1:; ;j-J# elf/} 6 
:;; residents. Such as: a) not scheduling a medication aid each shill. b) Not having two staff scfledufed when a residenl t1 
~ required two persons to transfer. D · 1 /1 ( · 

j\ 6 601106.b The facility scheduled staff to work alone who were not currently certified in 1st aid and CPR. :;/ q / 1-( · 

;:- 7 711 .. 11 The facility did not document the reason why residents did not receive their medications as ordered by their physician_ . cJ- · q j f 
0 

J/ttl 
~ 

"' _c 

"' 8 
~ 

u 
=> 

::c 9 

10 
""'--0-. 

11 
=--= 12 --
~ 13 
LD 

I 16 
:z: 
<C .--, 

335.03 !Hand soap and paper towels were not avitable in all residenfs' rooms for caregivers lo wash their hands after providing id!l/1(~ cares. 

009.06.c fOne employee had not completed !he requrecl state police background check after being rehired_· L4111ft$' _tw& ..,._. 
_,, 

·-'I .. 



n.,, --'l'-"/...,,q;~/;,.L-''.5"'-.---P•ge_I_ of~ 
ltlAHO OEPARTM!NT OF 

HEALTH ar WELFAREFood Establishment Inspection Report 
RcsidentlRI Auisted Living Facility Proe:mm, Medicaid L & C 
3lll \V, Elder Street, BCtbll, Idaho 83105 
208-334-6626 

(:' "~>! ~ i: i:W • 

COO • 
CJ 27 •. Ue.r.·r.if ~"' 11rid ~1H1.1il.111d DO!ll\ lj Cl 
q ;al, W.!11111tt.uree;111rtd qu1.mti~ 0 Cl 
0 :iw •. lniJi;ile..todar'f~•.~l'll1li- Cl 0 

0 
0 

Cl CJ 

IJ Cl 
D D 

Cl 

0 
Cl 

Cl 0 
CJ Cl 

0 ~, Fo<1dcori11mll">lllM 

[J 35. C:q.Upm~l'lffortei:np, 
i;or;{fol 

Cl · :;1a, P1rlloflsl ~aanQttm 

Critical Vfol11tion1 · NoncrlUcal Violations 

"ofRiak. Feeler' 
Vfo\Qiurht I #'Qfl\<\l\il J>ta<lt•~ t/J. 

.Viol~l¢tii · -r-- .. 
#ofl>.op•'' 

·VIOiation$ 

y .. )'l!.1,in 11QlllplillSIC4 

N/O .. noc obaervtid 
CO&- Cttl'!lai.'t:d 1m•iiile 

# ~f R~!"i'\ 
Vfolri.tlonir 

N.'3l11:0,,11!iit,i11 ~mplimc.a · · 
NIA., notapplltabl.11 
ll=~P\•t yiQl.tit,ion . 

""C03 orR 

Q"1 . • 
Cl Cl. Cl 42. Foiid ut1rrella/lr1-1it.!I 

CJ CJ 0 43. Thannomala~~~.ilripr11 

0 0 D ·44, Wat1WllQhlng 1aeJllJ>t 

..o~ .. K .. 

Cl 0 
q . Jj 
.~ c:t 

0 ~: QQd end nCl"l-FoOl;:I ixihl aulfaceic <:one!~;i 1 D. D D ~7. i:'ood l.eb~l~d/Qi;m6!ion [J CJ .CJ "5. 'Mplngclotht 0 CJ cllf8nslilti • 
Cl 31. Pll.tt'lb'11.~ lwli;illad;,e·¢S1a-9r;iln.-;iiitlt\" .be~ldiow CJ 0 .CJ ::fl, Fl<ird food co~ldl'IQ. 0 .46. Ul•nQij 81. 11ingla:1~0 ~Ml~ · i::r 0 er~t;nH11n 

CJ $~, $~1\)1 endw•fiie~tu Qepo~el D 0 ~. ThB'M!ll 0 •1. Phi•1<aff1'!rni1> CJ t:l 
Cl 33. $'1r.'ul c()nlsmln!l:!d lrQm D/nrlng m»l"ll1M('l;lo toor, IJ Cl 40. TajlM t•elflll~~ t:l 4a .. Spttll•~:rft(I P.100,H;~g 1!'16ihod~ Cl 0 

~:.Other q t:i 
·, 

"' 

G 'd 666999G\10G Wd sv:G! 9!0G-Sl-NVf 



~ ii£A~r~'&\·~~{;A;~ Food Establishment Inspectjon Report 
P•ge ~~& Resid!!;nt.f~I AniUcd Llvini: FaclU~ Program, Ml.!dlcald L & C, 

323 W. Eldl!r Street, Doill0, ldaha 83705 208·334·6fi2(1 Dat< --n 
' ' 

r...icense Pcrmh # 

A OBS!;RVATIONS AND CORRECTIVE ACTION$ ••onilnuatloh.~h .. I) ': ' 
··•:."' ,,., ';; ': '" ', ' "": ,, 

-11;-,,, .J.:l,:7,,,. ' ') A/>,// ,.,,,,,,J v ..... - ./A__..~. "J .. .. ~. JJ.. ~ ' 'p .. a.,."~~:~·. 1 ... ~• '/r. _ 
...., 

~ ' ;~,t , /A l'#(jgS:. / . ,, , ,// //m,; ~ f • £, 1 /., .. /I ,·~·. -11 - ' 
' ,.,; 

• • F nJ'-- , . A'A , - .. -=~_...~ ~. r; ,; -kJ /}_, / J'. ,,.,-;;,, .... 

&- - ,,,/] ~...:· / 
, 

/ 

·" 

Qlq;,_/ d-·{P_, 
~---'-

-~---~-...... --~·-
~ 

_,_ ........... 

" 
. 

IPor.aninC'nar~ ~ 
I 

I Date 
1- 8 · 1$ ··.to·t~ I 



I DA H 0 DEPARTMENT 0 F 

HEALTH & WELFARE 
C.L. "BUTCH" OTTER - GOVERNOR 

RICHARD M. ARMSTRONG - DIRECTOR 

January 13, 2015 

Bobbi Hunting, Administrator 
Huckleberry Retirement Homes - N 
1513 Hemlock Court 
Sandpoint, Idaho 83864 

Provider ID: RC-668 

Ms. Hunting: 

TAMARA PRISOCK-AoMJNISTRATOR 
DIVISION OF LICENSING & CERTIFICATION 

JAMIE SIMPSON- PROGRAM SUPERVISOR 

RESIDENTIAL ASSISTED LIVING FACILITY PROGRAM 
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An unannounced, on-site complaint investigation was conducted at Hucklebeny Retirement Homes - N 
between January 6, 2015 and January 7, 2015. During that time, observations, interviews, and record 
reviews were conducted with the following results: 

Complaint # ID00006428 

Allegation# 1: The caregivers pre-poured medications. 

Findings: Substantiated. The facility was issued a deficiency at IDAP A 16. 03 .22.310.01.e for unlicensed 
staff pre-pouring medications. The facility was required to submit evidence of resolution within 30 days. 

Allegation #2: The facility did not have a pest control program to control fleas and gnats in the facility. 

Findings: Unsubstantiated. This does not mean the incident did not take place; it only means that the 
allegation could not be proven. 

Allegation #3: The facility did not schedule adequate staffing to meet all of the residents' needs. 

Findings: Substantiated. The facility was issued a deficiency at IDAP A 16.03.22.600.06.a for not scheduling 
sufficient staff to provide appropriate care to the residents, to include residents who required two-person 
assistance with transfers. The facility was required to submit evidence ofresolution within 30 days. 

Allegation #4: The facility was not maintained in a clean and orderly manner. 

Findings: Unsubstantiated. However, the facility was provided technical assistance that the carpet was in 
need of replacing. 



Bobbi Hunting, Administrator 
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Allegation #5: The facility did not maintain an adequate amount of food in the facility to meet the menu. 

Findings: Unsubstantiated. However, the facility was provided technical assistance to ensure the facility 
maintained a 7 day food supply as well as food items to meet the weekly menu. 

Allegation #6: Caregivers did not document the reasons why residents did not get their medications as 
ordered by their physicians. 

Findings: Substantiated. The facility was issued a deficiency at IDAPA 16.03.22.711.11 for not documenting 
the reasons why residents did not receive their medications as ordered by their physicians. The facility was 
required to submit evidence ofresolution within 30 days. 

Allegation #7: Staff were instructed to falsify documentation on medication assistance records (MARs) by 
filling in documentation which had not been completed at the time the residents were assisted with their 
medications. 

Findings: Unsubstantiated. This does not mean the incident did not take place; it only means that the 
allegation could not be proven. 

Allegation #8: Caregivers worked alone who were not trained or delegated to assist residents with their 
medications. 

Findings: Substantiated. The facility was issued a deficiency at IDAPA 16.03.33.600.06.a for the 
administrator not scheduling staff on each shift who were trained and delegated to assist residents with their 
medications. The facility was required to submit evidence of resolution. 

Allegation #9: Snacks were not provided in between meals and in the evening. 

Findings: Substantiated. The facility was issued a deficiency at ID APA 16.03.22.451.02 for not providing 
snacks three times a day, particularly between dinner and bedtime. The facility was required to submit 
evidence ofresolution within 30 days. 

If you have questions or concerns regarding our visit, please call us at (208) 364-1962. Thank you for 
the courtesy and cooperation you and your staff extended to us while we conducted our investigation. 

Sincerely, 

*(~~,~ 
MAUREEN MCCANN, RN 
Health Facility Surveyor 
Residential Assisted Living Facility Program 

MM/sc 

c: Jamie Simpson, MBA, QMRP, Supervisor, Residential Assisted Living Facility Program 


