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An unannounced, on-site complaint investigation survey was conducted at Ashley Manor Care Centers Inc - Elgin Way 
between July 13, 2015 and July 14, 2015. During that time, observations, interviews or record reviews were conducted with 
the following results: 

Complaint# JD00006591 

Allegation #I: The facility did not schedule sufficient staffing to meet the needs of the residents. 

Findings #I: Unsubstantiated. This does not mean the incident did not take place; it only means that the allegation could not 
be proven. 

Allegation #2: Staff were not appropriately trained to work with residents with heavy care needs. 

Findings #2: Unsubstantiated. This does not mean the incident did not take place; it only means that the allegation could not 
be proven. 

Allegation #3: The facility did not put interventions in place to prevent residents skin from brealdng down. 

Findings #3: Unsubstantiated. This does not mean the incident did not take place; it only means that the allegation could not 
be proven. 

If you have questions or concerns regarding our visit, please call us at (208) 364-1962. Thank you for the courtesy and 
cooperation you and your staff extended to us while we conducted our investigation. 

Sincerely, 

12.<}:Mv ~~I /?10,~ 
fu~AN MCPHILLIPS, RN, BSN 
Health Facility Surveyor 
Residential Assisted Living Facility Program 

RM/sc 



I DA H 0 DEPARTMENT 0 F 

HEALTH & WELFARE 
C.L. "BUTCH" OTIER - GOVERNOR 
RICHARD M. ARMSTRONG- DIRECTOR 

July 22, 2015 

Jeanifer Bigler, Administrator 
Ashley Manor Care Centers Inc - Elgin Way 
3961 Elgin Way 
Boise, Idaho 83713 

Provider ID: RC-581 

Ms. Bigler: 

TAMARA PRISOCK-ADMINISTRATOR 

DIVISION OF LICENSING & CERTIFICATION 
JAMIE SIMPSON- PROGRAM SUPERVISOR 

RESIDENTIAL ASSISTED LIVING FACILITY PROGRAM 
P.O. Box 83720 

Boise, Idaho 83720-0009 
PHONE: 208-364-1962 

FAX: 208-364-1888 

An unannounced, on-site complaint investigation was conducted at Ashley Manor Care Centers Inc - Elgin Way 
between July 13, 2015 and July 14, 2015. During that time, observations, interviews, and record reviews were 
conducted with the following results: 

Complaint# ID00006880 

Allegation #1: The facility did not implement adequate infection control measures. 

Findings: Substantiated. The facility was issued a deficiency at IDAP A 16.03.22.335.03 for not supplying residents' 
rooms with liquid handsoap, paper towels and trash bags. The facility corrected the deficiency during the survey. 

Allegation #2: The facility did not have the correct food items (fruit) to meet the menu several times a week. 

Findings: Unsubstantiated. This does not mean the incident did not take place; it only means that the allegation could 
not be proven. 

If you have questions or concerns regarding our visit, please call ns at (208) 364-1962. Thank you for the courtesy and 
cooperation you and your staff extended to us while we conducted our investigation. 

Sincerely, 

!Zr'ffl~, J!fV;~ 
z; JEAN MCPHILLIPS, RN, BSN 
Health Facility Surveyor 
Residential Assisted Living Facility Program 

RM/sc 

c: Jamie Simpson, MBA, QMRP, Supervisor, Residential Assisted Living Facility Program 
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(208) 327-9960 

The facility did not implement appropriate infection control measures when residents' rooms were not supplied with liquid 
handsoap, paper towels and trash bags. 
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