
       

   
   

   
    

    
   
   

   
  
  

       

   

    
      

     
   

         

   

                 
                
              

            
                

           

              
                

           
 

                
            

      

         

            
                



    
   

    

              
    

             
               

             
  

               
    

              

             
                  

            
      

              
   

              
                 

      

       

                 
   

  
   

   

 
 

       
      

 
 

   



      
      

   
    

  
  

 
     

      

 
 

 

    
      

     

    

       
      
     
     

      
    

     

    
  

   
    
     

    
    

     
   

   
  

    
   

  
    
     

 
   

    
      

     

        
        
       

        
        

   
    

  

      

     
   

  
  

   
   

 

 

 
 

 

    
     

   
 

 
 

 

 

 

 
 
 

 
 
 

  

 
  

 
 

    

 

 

      

                 
                      

                      
                       

                           
   

            



      
      

   
    

  
  

 
     

      

 
 

 

    
       

     

      
       

      

          
        

      
    

          
        

  

      
       

       
  

      
 

      
            

 
          
  

       
           

        
       

         
       

         
        
         
         

       
           

 

  
  

   
      

     

 

 
 

 

       

     
   

 

    
    

   
 

 
 

      

   

    
      

      
  

   

 

        
         

        
       

        
  

        
        

       

       
      

       
    

          



      
      

   
    

  
  

 
     

      

  
 

 

    
       

     

      
         

       
       

        
       

        
       

      
 

     
   

       
       

       
       

     
 

 

      
        

          
       
         
    

          
         
          
       

      
        
    

      
     

       
         

        
      
     

      

  
  

   
      

     

 

 
 

 

      

     
   

 

    
    

   
 

            
          
        
          

           
       

           
   

          
         

          
      

        
           

    

         
         

     

       
        

      
          

       
        

         
          

        
        

        
    

        
        

          
          

       
    

         



      
      

   
    

  
  

 
     

      

  
 

 

    
       

     

      

       
     
       

      
        

 

      
         

       
        

 

       
     

      
          

    
       

        

       

             
         

       
        

      
      

 

       
       

        
        

      

       
       

  

  
  

   
      

    

 
     

     
   

 

    
    

  
 

   
         

         
    

        
         

       
       

   

            
       
 

  

          

         

    
 
 

        



      
      

   
    

  
  

 

     

      

 
 

 

    
       

     

      
   

        
        
       

       

        
       

        
         

         
 

       
       

      

        
       

    
        

    

      
                 

          
     

        
        
        

        
          

          
        

       
      

  

   
  

   
      

    

  

 
 

 

 
      

     
   

    
    

   
 

 
 

 

 

   
        

      
      

  

       
        

  

       
     

     

         
       

    

  

        
         

   

         



      
     

   
    

     

  
  

 

      

  
 

 

     
       

     

  
  

   
      

     

  

 
  

 

 
      

    
   

    
     

 
 

 
 

 

        
        
         

        
         

      
     

       
  

       
        

       
        
     

        
            
       

      
         
        
        
   

        
        
        

      
     

       
         

    

        
      
      
     

                



      
      

   
    

   
  

 
     

      

 
 

 

    
       

     

     

        
        
       

       
    

     
        

     
       
       

          
       

 
       

         
        

         
        
       

 
       

         
        

        

 
       

       
         

 
 

         
            
         

 

        

        
      

         
 

  
  

   
      

     

   

 
 

 

      
     

   
    

    
 

 

 

 
 

          

    



       
       

 
     

     

  
  

 

      

  
 

 

    
       

     

  
  

   
      

     

  

 
 

 

      

     

   
    

     
    

 

 

 
 

 

        
       

        
        

         
  

       
      
      

          
        

      
    

       
   

      
         

      
  

        
      

      
      

       

        
        

      
          

        
        
         
          
        
 

 

 

 

 

 
        

        
        

         
       

 

 
        

 

        
      

       
        

        
            

          

          



      
      

   
    

 
  

 
     

     

 
 

 

    
       

     

      
         

        
  

          
        

      
   

       

  
  

   
      

     

  

 
 

 

     

     
   

 

    
    

   
 

 
         

  
       

    

        

    
         

         
         

        
       

        
         

     

        
     

           
           

         
          
                        

          

         
        

          
         

         
   

  
          

       
       

            
         
          
        

         
        
          
            

       

         
    

       
     

     
       

       
          

     

         
  
         
         
         

          
              

      

  
          



      
     

   
    

  
  

 
     

     

  
 

 

    
      

     

     
       

        
        

     

        
         

     

       
      

      
        

         
  

       
      

       
        

        
          
 

        
          

 

          
        

     

       
       

         
          

     

       

    

  
 

   
      

     

  

 
 

 

      

     
   

 

    
    

   
 

 
   

        
        

         
    

  
        
         

   

  

   

 
  

 
 

  

 
 

       



      
      

     
      

 
     

      

      
        

      

     
        

          
          

         
          
          

       
       

      

       
      

         
        

    

       
       

          
         
        
         

        

 
       
          
       

                  
          

         

       
       

       
       

     
       
          

       

  
  

   
      

   

   
      

     

   

      
       

      
 

 

 
  
   

  

  
  

  
 
    

         

      



      
      

   
    

  
  

 
     

      

 
 

 

    
      

     

      
 

         
         

      
  

         
        

     
      

      

         
         
         

 
        

                  
   

   
         

       
    

       
    
       
       
         
         
       
         
             

        
            
 

 

  

  
  

 
      

     

 

 
  
 

      

     

   

    
    
    

 

 

 

  
 

        

       
         

      
       

  

       
      

       
 

 

        
          
       

        
         

    

       
       

       
     

        
       

       
          

     

     



      
      

   
    

  
  

 
     

      

  
 

 

    
       

     

     
       

    

       
     
      
   

        
        

      
   

      
       

       
       

          
          

       
        

         
          

         

       
         

         
         

         
        

       

        
      

        
          
       

         
        

  

  
  

   
      

    

  

 
 

 

      

     
  

    
     

 
 

 

 

        
 

       
       
        
         
       

      

  
        

        
         

    

  

        
         

   

 

 

     

 



      
      

   
    

     

  
  

 

      

 
 

 

    
       

     

  
  

   
      

     

  

 
 

 

     

     
   

    
    

    
 

 

 
 

 

        
         

       
         
        

       
        

        
     

       
       

        
        

        

       
       

          
                  

        
       

           
         
      

           
      

       
       

      
       

       
      

           
       

       
  

  
 
 
 

 
 
 

 
  

 

   
 
 

 

        



      
      

   
    

     

  
  

 

      

  
 

 

    
      

     

  
  

   
      

     

  

 
 

 

      

     

   

 

    
    

   
 

       
         

      
      

         
    

      
   

      
        

         
       

          
          
         

          
       

           
         

  

     
         
         

         
         

         
          

    

       
        

          
          

         
          
          

       
          



      
      

     
      

 
     

      

      
        

      

     
 

       
         

         
        

    

      
     

        
        

    

               
           

          
 

        
        

         

 

      
                    

       
 

        
         

       
     

  

        
        

  

  
  

   
      

   

   
      

     
   

           
   

 

 

 
 

 
 

 
 

 
 

 
 
 

 
 

      

      

 

          



      
      

   
    

     

  
  

 

      

 
  

 

    
       

     

  
  

   
      

     

  

 
 

 

      

     
   

 

    
     

   
  

        
     

      
        

     
      

       
         
    

          
       

      
 

          
 

        
       
       
   
 
           
         
     
 
           
        
           
  
 

           
         

     
   

          

 
         

        
   
 

             

 



      
      

   
    

     

  
  

 

      

  
 

 

    
       

      

  
  

   
      

 
 

 

 
 

 

      

   
   

 

    
     

    
 

        
          

     
       

  

          
        

      
     
   

          
        

     
  

          
       

 

          
       

      
    

        
         

        
 

      
  

      
     

     
  

       
       

 
   

        
       

        
       

   

      
       

 
    

                 

         



      
      

   
    

  
  

 
     

      

 
 

 

    
       

     

     
      

     
      

     
      

     
      

     
      
     

        
        

        
        
      
       
         
      
           

      
       

       
        
        
       

       
       

        
      

        
      

        
         

        
 

  
  

 
      

     

  

 
 

 

 
     

   
   

    
    

   
 

 
 

 

 
         

         
        

        
        

       
       
        

     

       
       

      
       

      

         
       
        

       

       

        
       

     
      

       
       

          
      
      

      
         

  

       
     
        

     
        

      
    

  



       
       

    

         
         
        

        
        

       
        
     

       
        

        
         

       
      

     
       

     

        
        
        

        
      

     
       
        

      

      
        

        
      

      
        

    

        
        

        
        

  

     
       

        
       

        
 

      
      

 

 

 

   

    

    
 

   

        
 

        
        

         
        

       
      

   

          
       

        
 

         
     

         
      

       
      

     

  

        
         

   



      
      

   
    

  
  

 
    

      

  
  
 

    
       

     

      
 

       
        

        
         

        
         

        
     

        
    

      
 
          
              

   

        
 

        
                

       
       
       
        
    
          

     

 
          
          
         
          
        

      

  
  

   
      

     

 

 
 

 

      

     
   

    
    

    
 

 

 

 
        

        
         

      
      

        
 

      

       
        

       

       
        

        
     

      
        
   

        
         

        
        

  

 
 

 

           



 

      
      

   
    

  
  

 
     

      

  
 

 

 

    
       

     

    
       

        
        

        
       

        
      

        
     

     

       
       
        
         
     
 
         

         
        
         
         

         
        
             

        
    

     
       

        
         

        
    

        

  

  
  

    
      

     

  

 
 

 

      

     
   

    
    

   
 

 

      

 

 

      
       

         
       

       
       

   

   
        

      
        
      

    
       

      

         
      

  

        
         

   

 
        

        
        

       
      

         
 

         



      
      

   
    

  
  

 

     

       

  
 

 

   
       

     

      
       

        
       

       
        
         

          
          

         
         

        
        

       

       
       
         

           
        

          
         

            
        

          
           

        
 

       
       

       

        
  

       
         

      
  

  
  

   
      

     

  

 
 

 

 
      

     
   

    
    

   
 

 
 

 

 
       
        

        
        

        
      

        
       

     

          
      

       
   

          
      

       
    

         
       

         

        
          

      
        
       

       
  

         
       

       
     

 
 

         



    

         
       

       

     

          
       

       
         

     

        
 

       
       
        
         
       

      

   
       

        
          

      
        

 

  
        

        
  



      
      

   
    

  
  

 

     

      

  
 

 

    
       

     

      
      

      
       
 

       
 

     

        
        

     

        
        

       
       
        

       
       
    

       
         

        
          
         
     
 

        
     

         
         
       

        
   

       

 
 

       

  
  

   
      

     

  

 
 

 

      

     

  

    
    

   
 

 

 

 

        
       

         
       

      
          

 

         
         

        
        

        
       

        

        
     

         
     

        
        

        
        
     

        
 

       
       

         
       

       
       

   

        



      
      

   
    

  
  

 

     

      

 
 

 

    
       

     

      
        

        
       

    

         
      

    

          
  

       
     

      
 

        
       

       
         
      
      
         

    

         
      

          
          
        

 
        

     
           
         

         
               

 

  
  

   
      

     

  

 
 

 

      

     
   

 

    
    

 
 

    
        

       
      

       
     
 

 

 

         
      

  
        
         

   

 
  

        
       

        
       

      
        

 

         
         

        
       

        
       

        

       
     

        



       
       

          
       
      

      
         

  

       
        

        
     

      
        

    

        
         

        
        

  

      
       
         

      

         
     

        

        
        

       
     

        
 

      
       

         
       

       
       

   

   
        

      

         
      

  

        
        

    

        



      
      

   
    

     

  
  

 

      

  
 

 

    
      

     

  
  

   
      

 
   

  

 
 

 

 
      

     

   
     

    
   

 

 
 

 
        

        
       
        

         
      
  

       

        
       
 

        
       

        
         

      
        

        
     

 
         

        
       

        
         

  

       
        

       
        

      
      

   

 

 

        
        

      

      
       

  

         
         

        
        

        
       

        
        

     

       
       

      
       

      

        

       
        

        
       

 
         



      
      

   
    

  
  

 
     

      

 
 

 

    
       

     

      
        

         
   

    

     
  

        
  

        
        

        
       
      
       
          
       

       
         

       
        
     
  

        
        

      

         
           
         

         
    

  
  

   
      

     

  

 
 

 

      

     
   

 

    
    

   
 

 
       

 

 

 
 
 

 

       
       

         

       

       
       

   

   

         

       
 

  

        
       

   

        
         

        
       

      
        

 

         
         

        
        

         
        

        
        

 
                

          



      
       

   
    

  
  

 
     

      

  
 

 

    
       

     

     
        

   
   

     
      

      
      

   

        
        

       
         
      
      
         
        
         
        
      
       
      

        
       
         
       

      
        
       

  
 
         
         
           
                      

      

  
  

   
      

     

  

 
 

 

 
      

     
   

    
    

    
 

 
 

 

 
        

 

 

        
        

         
        

   
        

         
      

         
      

  

        
         

    

 
        

        
         

       
      

       
 

       
       

        
      

       
         

  

         



      
      

   
    

     

  
  

      

  
 

 

    
       

     

 
  

   
      

     

  

 
 

 

 
      

    

   

    
     

    
 

 
 

 

      
         

          
        
   

       
      

       
       

        
       

 

        
        

     
       

          

           

 
       

        

 
          

                      

          

        
         

          
         

         
           
          

         
          

                     
       
  

  

 

      
  

       
    

        

 
      

       
        
         
        

      

   
        

       
     

       

 
       

      
        

 
 

     
    

       

       
       

          



      
      

  
 

   
   

    
  

  
   

    
   

 

    
           

     
   

      

  
 

 

    
       

      

 
 

 

    
    

  
 

              
       

       
        

 

       
       

       
       

       
       
        

     

      
         

      
        

     
         

    

       
       

      
   

     

        
    
      

       
     

         
      

  

         

         
    

    

 
          

        
         

       
      

        
 

                    
        
                   
                 
               
                 
                 
            
         

   
          



  
 

      
      

   
    

  
  

 
     

      

 
 

 

    
       

     

      
      

     

        
         

          
        

        
       

       
          
   

        
         
       

 
          
          

        
        
           

    
      

    
         
       

         
        
      

       
        

      
         

        
       

        
      

 

   

 

  
  

   
      

     

  

 
 

 

    

     
   

 

    
    

    
  

 
       

       
          
       
     

      
       

  

       
        

       
     

      
        
    

        
         

         
        

 
 

 

  

     
       
        

      

         
     

        
        

        
        

     
   

       



      
      

   
    

  
  

 
     

      

  
 

 
    

       
     

      
         

      

       
        

       
     

        
      
   

    
 

      
     

  

         
        

         
        
         
     

        
     

   

        
        

        
  

    

     

  
       

  
  

   
      

     

  

 
 

 

      

     
   

 

    
    

   
 

    
   

 

      
       

         
       

       

       
   

   

         
         

      
      

      
     

         
      

  

        
         

   

 
 

 

        
        

         
       

      

        
 

 

      



       

    
         
          

        
        

        
       

        
        

     

       
        
      

     
      

        
  

         
         

        
        

  

      

      

        
      

         

     
        

        
        

        
     

       
 

      

       
         

      

       
       

   

   

        

      
       

      
       

     
         
      

 

       
        
      



      
      

   
    

  
  

 
     

      

  
 

 

    
      

     

      
       

   
      

      
      

 

        
        

      
       

       
              

        
     

         
      

 
       

       
      

        
      

       
         
     

      
  

       
   

     

       

      

  
  

    
      

    

  
      

     

   

    
    

   
 

    

 

        
   

          

      
       

  

       
       

      
       

      
         

       
        

        
        

        
       

     

       

       
       

         
       
     

     
         

  

      
     

     
       

      

 
 

 

 
          



    
         

 
      

       

         
       

       
       

   

   

  

      
     

      
      

  

         
         

  



      
      

   
    

  
  

 
     

      

  
 

 

    
       

     

      
         

        
       

   

        
       

     
       
         

         
      

        
        
 

        
      

     

       

       
        
        

           
     
 
          
         

       
       

   
     

       
       

        
        

  

  
  

   
      

    

   

 
 

 

      

     

   

 

 

        
         

      
     

       

       
        
        

 

         
        

       
 

        
          
        
         

     

        
  

        
       

     
        

       
       

     
   

 
 

 

         



      
      

     
      

 
     

      

    
        

      

     
        

        
         

        
        

   

    
       

       
 

       
      

      
   

        
        
        
         
         

   

                   
        

          
       
        

 
      

          
       

         
   

        

  
  

   
      

  

   
      

     

   

      
       

     
  

 

   

        
       

         
          

   

  

         
 

  
 

 
      

 
   
  
 
  

  
  
   
 
 

  
 

          





      
     

   
    

     

  
  

 

   
    

  

      

     

  
  

    
   

 

 

      
                

            
         

 
   

 

      
        

       
          

        
        

       
      

  

        
      
        

       
       

          
       

 

       
        
       
        
          
        
       
              
 
        
        
          
           
         

           

         
          

          
      

 
  

 

 

        
   

          

      
      

 

       
     

  

        
          

      
       

        
         

     
     

        
       

      
      

       
 

      

 

          
    

  

        

         
   

   

           



      
      

   
    

  
  

 
     

      

  
 

 

    
       

     
 

      
          

       
        

         
     

       
        

        
       

        
      

 

       
        

          
        
            
           
         
          
         

        

           
        

           
       

       
      

      
  

        
      

          
        

    

  
  

   
      

     

  

 
 

 

      

     
  

 

    
    

   
 

 

         
     

        
         

   

  
        

 

       
 

 
 

        



      
     

   
    

  
  

 
     

      

  
 

 

    
       

     

      

 

     

       
       

          
          

       
         

       

       
        

          
          

         
          
          

       
       

  

        
       
          
        
    

       
      

        
       

   

       
       

          
       

       
 

  

  
  

   
      

     

  

 
 

 

      

     
   

 

    
    

    
 

 

           



      
      

   
    

     

  
  

 

      

 
 

 

    
     

     

  
  

   
      

    

  

 
 

 

      

     

   

 

    
    

   
 

        
       

       
      

         
     

        
      

     

        
     

      
     

         
          
         
          
         
            
          
         
              
            
         
           

     

         

         
   

      
     
       

 

 

 
         
           

        

     
        

 
         
         

      

  

                  

       
 

 
 

        
         
        
         

     

 
  

       

   



       
      

      
      

 
     

      

 
 

 

    
       

     

      
     

       
      

        
       

         
       

          
       

       
   

      

           
         
     
       
           
         
          
           

        
         

      

            
        

        
       
  

     
         

        
     

  

  
  

    
      

     

 

 
 

 

      

     

   
    

     
   

 

 

 

        
 

      
       

       
     

        
       

      
      

    
         

      

          
              

   

        
     

 
  

         



      
      

     
      

 

     

      

   
       

     
 

     
      

     
       
         

  

         
         

       
        
         

         
    

       
        

        
          

       
         

         
    

        
        
         
       
        

         
       

        
     

       
     

   

       

  
  

    
      

   

   
     

     
   

      
       

     

 

 

 
 

   
 

   
 
  

 
 
          

    

        
      

        
 

     



 

      
      

   
    

  
  

 
     

      

  
 

 

    
       

     

      
      

       
        
       

        
         
       

        
       
       
        

      

 
       

       
          

          
        

           

 
        

   

          
           
    

        
          
       

      
  

         
       

      
         

 

        
     

  
  

   
      

    

  

 
 

 

      

     
   

 

 
 

 

 
       

         
        

       
    

        
         

       

        
  

       
        
       

        
 

         
        

       
         

        

 
       

       
         

        
       

      

   
        

          
       

     
        

  

       



      
      

   
    

  
  

 
     

      

 
 

 

    
       

     

      
      
      

       
        

      

         
        
     

       
        
     

    

     
         

          
         

          
           

         
          

   
         

          
        

          
         

        
        

        
 

        
        

        
         

         
  

  
  

   
      

       

  

 
 

 

      

     

   

 

    
    

    
 

 
  

        
        

   

          



      
      

     
      

 
     

      

   
        

      

     

       
       
         

 

        
       

      
     

 
 

  
 
 

 

 
 

 

  
 

 

    
  

  

      

     
   

  
  

   
   

 

 

     
  
 

 
     

 

 

 
  

  

 
   
  

 

  
     

 
 

 
 

  
 

 
 

   
 

          



       

   
   

    

  

   
      

    
   

  

   

  
     

    
    

   
   

   
   
   

  

             
             

    

  

             
              

            

             
           

                
                

             
              

             
     



    
  

   

              
              

             
             

             

                
              

               
             

                 
              
                
 

              
                  
              

                 
         

                 
            

              

               
                 

           

                
              
              

                    
               

              



   
   

   

                  
             

                
                 
 

                
              

                 
                 
        

                 
                 

                
                  

                  
                  

                 

                
                 

               
                 
                 
  

                
                   

                  
                     

                
    

                 
              
                

                   



   
  

   

                
                

                  
                 

                 
                   

                 
       

             

            
               

        

                 
             

            

                
         

                   
              
               

          

               
              

                
               

              
                 

                  
              

         



    
   

   

                
                

              
                

        

                
       

                
                  

              
              

  

              
                  

              
             

                
  

               
                

                  
                  

                  
                

                
            

                
                  

                 
                

              
               
             



   
   

   

              
           

                
     

           

             
   

             

               
              

                
                 

            
      

           
             

           

             
    

                 
            

           
         

                 
            

               
                

         



   
   

   

                 
                 
                 

                 
      

              
                 

    

             
             

   

       

                

              
                

       

 

 
   

   

 

 
 

 
   



       

   
   

    

  

   
      

     
   

  

   

  
     

    
    

   
   

   
   
   

  

             
             

    

  

              
      

            
 

              
             

           
            
               

              
                

               



   
  

  

            
          
 

             
                

             
              

       

             
          

           
             

              

           

              
               

            
 

          

                
          

               
                

                 
             

               
                
 

                
               

               
   



   
   

   

               
                
                
                  

                 
               

                
                 

                
    

                 
           

     

               
             

                
   

           

                 
          

            

                
                 

              
                
                 

               
  

                
                

              
            

            
      



   
  

   

            
              

           

           

                
           

          

                 
               

             
   

            
            

               
             

               
               

                
                  

               
                  

             

              
             

           

              

              
           

                
                

             



   
  

   

               
            

               
         

             
                

                  
                

               

                 
       

               
                   

                
                

                 
                 

                  
   

               
       

               
               

     

           

             
             

            

            
 



   
  

   

             
   

                
               

         

                  
            

                
              

     
          
          
               
                   

   
             

                 
                

      

                
               

             
             

       

              
             

             
         

       



    
  

   

               
                 

   

              
                

       

 
  

   
   

 

 
 

   



I D A H 0 DEPARTMENT OF 

HEALTH & WELFARE 
C.L "BUTCH" OTTER- Governor 
RICHARD M. ARMSTRONG -Director 

October 29, 2015 

J ana Stowell, Administrator 
St Alphonsus Home Health & Hospice 
9199 West Black Eagle Drive 
Boise, ID 83709-1572 

Provider #131507 

Dear Ms. Stowell: 

TAMARA PRISOCK-ADMINISTRATOR 
DIVISION OF LICENSING & CERTIFICATION 

DEBBY RANSOM, R.N., R.H.I.T.- Chief 
BUREAU OF FACILITY STANDARDS 

3232 Elder Street 
P.O. Box 83720 

Boise, Idaho 83720-0009 
PHONE: (208) 334-6626 

FAX: (208) 364-1888 
E-mail: fsb@dhw.idaho.gov 

An unannounced on-site complaint investigation was conducted from July 20, 2015 to July 24, 
2015 at St Alphonsus Home Health & Hospice. The complaint allegations, findings, and 
conclusions are as follows: 

Complaint #ID00005976 

Allegation #1: Patients were not provided with respite or discharge services. 

Findings #1: During the investigation patient records were reviewed and observations and staff 
and patient interviews were conducted. 

The Vice President (VP) of Operations was interviewed on 7/20/15 a 1:55PM. The VP 
explained that the facility had a change in ownership and processes in 2014. Numerous care 
systems had changed since the agency's change in ownership. 

Twenty records of patients who had been on services from 2013 - 2015 were reviewed. Six of 
the patient records documented respite care had been requested and received. 

Eleven of the records were of patients who either transfened, expired, or were discharged. One 
of the 11 records, documented a 93 year old female who was admitted for hospice services on 
4/17/12 and was transfened to another hospice on 3/23/13, prior to the agency's change in 
ownership. 
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A nursing progress note, dated 3/21/13 at 1 :45 PM, stated the nmse attempted to assist with the 
transfer but the caregiver refused. A discharge summary, dated 3/23/13 at 10:35 PM, stated the 
caregiver refused assistance to transition to the receiving hospice. No other transfer or discharge 
concems were documented. 

Upon request, the agency provided contracts with long tenn care facilities to provide respite care 
and information addressing the processes which were in place to assist patients who had were 
planning live discharges, including transfers to other hospice agencies. 

Additionally, 3 home visits were made to observe services as they were provided, both in the 
patients' homes and in an assisted living facility. During the home visits, family members of the 
hospice patients were interviewed. Family members of current patients were positive and 
complimentary of the agency. 

It could not be determined that the facility failed to provide appropriate respite or discharge 
services. Therefore the allegation was unsubstantiated and no deficient practice was identified. 

Conclusion #1: Unsubstantiated. Lack of sufficient evidence. 

Allegation #2: Patient supplies are of poor quality and patients are required to obtain their own 
medications. 

Findings #2: During the investigation, patient records were reviewed, observations were 
conducted and patients and staff were interviewed. 

Three home visits were made to observe services as they were provided, both in the residents' 
homes and in an assisted living facility. During the home visits, family members of the hospice 
patients were interviewed. Family members of cunent patients were asked how the agency staff 
responded to requests for supplies, medications, and treatments. The patients' responses were 
positive and complimentary of the agency for promptly returning phone calls and responding to 
requests. Concerns regarding the patients' medications and supplies were not identified during 
the observations. 

Further, a room housing hospice supplies was observed on 7/23/15 beginning at 10:45 AM. The 
room contained a variety of personal care items including incontinent supplies, medication 
administration supplies, wound care supplies, catheter supplies, gloves, and other supplies. The 
supplies canied name brands. They were unopened and appropriately stored. Where 
appropriate, they were furnished in a variety of sizes. 
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Twenty medical records of patients who had been on services from 2013 - 2015 were reviewed. 
Nine of the records were of patients culTently receiving hospice services and 11 were records of 
patients who either trans felTed, expired, or were discharged. The records documented both calls 
and agency responses to requests. Concerns regarding the quality of supplies was not noted. 
Concerns regarding obtaining medications were not identified in nineteen of the records. 
However, 1 record documented the patient's family requested emergency medications (comfort 
kit) on 1111115 at 6:40AM due to the patient being agitated. 

The patient's record included additional progress notes from the backup LPN on call, as well as, 
the RN Case Manager, dated 1111115. The progress notes were detailed, and included hour by 
hour documentation of phone calls to the patient's family, the pharmacy, the Medical Director, 
RN Clinical Director, and nursing staff related to the attempts to get an emergency (comfort) kit 
to the patient. The record documented the comfort kit was obtained by a family member after 
approximately 11 hours. 

The Hospice Director was interviewed on 7/23/15 at 9:30AM. When asked about the delay in 
the patient receiving the comfott kit, the Hospice Director stated the incident had resulted in a 
change of practice for the agency. She stated comfmt ldts are now ordered within the first 48 
hours on hospice services to prevent occurrences like that in the future. She stated the agency 
does not allow staff to transport scheduled drugs, therefore, the comfort kit is delivered by the 
pharmacy on Mondays through Fridays, and the families would be responsible for picking them 
up on weekends. She stated hospice patients and families were advised of this practice during 
the admission process. 

It could not be determined that patient supplies were of poor quality. It was determined there 
was a delay in a patient receiving medications and a subsequent agency practice change. This 
change resulted in patient families being responsible to obtain scheduled drugs during weekends. 
However, patients and their families were advised of this practice during the admission process 
and no current deficient practices were identified. 

Conclusion #2: Unsubstantiated. Lack of sufficient evidence. 

Allegation #3: The hospice did not provide counseling services. 

Findings #3: During the investigation, patient records were reviewed, observations were 
conducted and patients and staff were interviewed. 

Three home visits were made to observe services as they were provided, both in the patients' 
homes and in an assisted living facility. During the home visits, family members of the hospice 
patients were interviewed. The patients' responses were positive and complimentary of the 
agency 
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Twenty medical records of patients who had been on services fi·om 2013 - 2015 were reviewed. 
Nine of the records were of patients currently receiving hospice services and 11 were records of 
patients who either transfetTed, expired, or were discharged. Five of the medical records 
reviewed included patients who had Social Work orders. All5 records included documentation 
that Social Work visits were provided iu accordance with the patients' plans of care. 

Additionally, 8 of the records documented requests for chaplain services. Seven records 
documented Chaplain services were provided as needed. However, 1 record documented a 
patient who was admitted to hospice on 11115114 and died on 11119/14. The medical record 
indicated the patient had requested Chaplain services, on 11115/14 and 11117/14, but the patient 
died prior to receiving Chaplain services from the hospice agency. 

The Social Worker who provided care to the patient was interviewed by telephone on 7/24/15 at 
12:15 PM. She stated she remembered the patient and she did not know why the chaplain did not 
respond. The RN who pronounced the patient dead on 11119/14 also stated, during an interview 
on 7/24/15 at 1:30PM, that she did not !mow why the Chaplain did not respond. The Chaplain 
was no longer an employee of the hospice and could not be interviewed. 

The facility failed to ensure Chaplain services were provided to meet the patient's needs. 
Therefore, the allegation was substantiated and deficient practice was cited at CFR 418.64( d). 

Conclusion #3: Substantiated. Federal deficiencies related to the allegation are cited. 

Based on the findings of the complaint investigation, deficiencies were cited and included on the 
survey report. No response is necessmy to this complaint report, as it will be addressed in the 
Plan of Correction. 

If you have questions or concerns regarding our investigation, please contact us at (208) 
334-6626, option 4. Thank you for the courtesy and cooperation you and your staff extended to 
us in the course of our investigation. 

Sincerely, 

~~~~ 
GARY GUILES 
Health Facility Surveyor 
Non-Long Te1m Cm·e 

GG/pmt 

NICOLE WISENOR 
Co-Supervisor 
Non-Long Term Care 
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