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An unannounced, on-site complaint investigation survey was conducted at Evergreen - Idaho Health Care 
Sandpoint LLC between September 2, 2015 and September 3, 2015. During that time, observations, interviews, 
and record reviews were conducted with the following results: 

Complaint # 5668 

Allegation #1: The facility did not assist and monitor residents' medications. 

Finding: Unsubstantiated. This does not mean the incident did not take place; it only means that the allegation 
could not be proven. · 

Allegation #2: The facility did not protect residents' rights to be treated with dignity and respect. 

Findings: Unsubstantiated. This does not mean the incident did not take place; it only means that the allegation 
could not be proven." 

As no deficiencies were cited as a result of our investigation, no response is necessa1y to this report. Thank you 
to you and your staff for the comtesies extended to us on om visit. 

GLORIA KEATHLEY, LSW 
Health Facility Surveyor 
Residential Assisted Living Facility Program 
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An nnannounced, on-site complaint investigation survey was conducted at Evergreen - Idaho Health Care 
Sandpoint LLC between September 2, 2015 and September 3, 2015. During that time, observations, interviews, 
and record reviews were conducted with the following results: 

Complaint# 5566 

Allegation #1: The facility hired a caregiver who had an extensive criminal history. 

Findings: Substantiated. The facility was not cited as the criminal history background checked cleared the 
employee to work. However, the facility chose to terminate the employee based on corporate standards. 

Allegation #2: The facility did not protect residents' rights to be treated with dignity and respect. 

Findings: Unsubstantiated. 

As no deficiencies were cited as a result of our investigation, no response is necessary to this report. Thank you 
to you and your staff for the courtesies extended to us on our visit. 

Sincerely, 
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