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Statamat of IJBfi:iallci8s Developmental Disabilities Agency 

Employment Solutions, Inc. dba Crossroads Developmental Services 

4EMPLOM013 

260 S Cole Rd Sle 7 

Boise, ID 83709-

(208) 323-0883 

Slimy T'IJII; Recerlifocation Eltl'allllllllll: 311$12015 

l:dtla!B: 311612015 

Licensing and CertifiCation Su!Vey Team: Kerrie Ann Hull, Medical Program Specialist and Eric Brown. ;Program Manager. 

An agency must request renewal of its 
certificate no less than ninety (90} days before 
the expiration date of the certificate, to ensure 
there is no lapse in certification. The request 
mLJst contain any changes in optional services 
provided and outromes of the internal quality 
assurance processes reqLJired under Section 
900 of these rules.(7-1-11) 

3/f91201518:lJ7:38AM Sur.eyCnl: 1 0725 

I Servi-ces. is in compliance with the Department of 
;md Welfare survey teams poliq of 

!
requesting renewal for our <ertiflcate no less th:an 
9Gdays beforetl'>e expiration dateofthe 
certificate, the administrator, or a desigr>ee will call 

agency and request a renewal date be set. In 
order to er;sue that the 9() day renewal date is 

. observed the r€<lewaland expiration dead tine will 
be added to the quality assurance worksheet, The 
quality assurance worksheet will be reviewed on a 
monthly basis l:>y ~ither the adm inistr.ltor, or the 
developmental sp~cialist. Adding tl'>e renewal and 
<>Xpiration deadline reminder to tl'>e worksheet witl 
h<> ~omoleted by April 2nd 2015. 
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1t;.u;;.:<1.oW.04.b RevieW of agency documentation revealed that Review of agency <iocumentation reveale<i that a 
500. FACILITY STANDARDS FOR a fire drill rompleted on 5130/2014 failed to fire drill completed on 5/30/2014 failed to indicate !-------' 

indicate the time the drill occurred. the time the drill occurred. In order to assure that AGENCIES PROVIDING CENTER-BASED 
SERVICES. 
The requirements in Section 500 of this rule, 
apply when an agency is providing center
based services. (J-1-11) 
04. Evacuation Plans. Evacuation plans must 
be posted throughout !he center. Plans must 
indicate point of orientation, location of all fire 
extinguishers, location of all fire exits, and 
designated meeting area outside of the 
building. {7-1-11) 
b. A brief summary of each fire drlll conducted 
must be written and maintained on file. The 
summary must indicate the date and time the 
drill occurred, participants and staff 
participating, problems encountered, and 
corrective action(s) taken. {7-1-11) 

fire drills documentation will lndude a time the 
occurr€d component.. the administrator, o:r a 

ldesigne€ will review all documents each month. In 
order to ensure this is done, that an dates and 
written requirements are charted and in the 

spot, a headlng{checkfordatesand 

!
signatures) wHI be added to the quality assurance 
worksheet and r€viewed monthly by either the 
ad.ministrato r or the developrnentai specialist. 
' revie\1!/ing aH o-therfire driHs it was discovered! 

none ofthe other fire dr\Us wero; missing toe 

!time .component~ and no staff or partidpant:s were 
affe<:ted by this deficiency. Adding the heading 

be completed by April 2nd 2!)15. 

16.03.21.601.D1.f !Review of agerrcy documentation revealed that Review ofthe agency documentation reveale<i 
601. RECORD REOUiREMENTS~·-·1_ out of~ participant files rmliewed (participant that 1 out of4 participants flies reviewed 

contamed a developmental evaiuat[on that {participant 1) contained a developmental Each DDA certified under these rules must 
maintain accl!rate, current, and complete 
participant and administrative records. These 
records must be maintained for at leastffve (5) 
years. Each participant reooro must support 
the individual's choices, interests, and needs 
that resutt in the type and amount of each 
service provided. Each participant record must 
clearly document tl1e date, time, duration. and 

3119120f5j S:07:42AM 

not include s<gna!ure and date of the e\<aluaticn that did not Include a signature and 
!respective evaluat-or. date ofthe respective evaluator. tn order to assure 

Surve,Gnl: 1072S 

all developmental evaluations contain the 
roper signatures and is dated., the administrator, 
a designee will review the documents each 

lmorTt'h. In order to ensure that aU documents are 
and dated a heading (check for dates and 

Jsignatures) will be added to the quality assurance 
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oe.elopmer>tai Dbabil<ies A(Jency 

type of service, ar>d include the signature of 
the individual providing the service, for each 
service provided. Each signatur€ must be 
ac6ampa nied bath by creder~t<als and the dale 
signed. Each agency must have an integrated 
partictpant records system to provide past and 
current information and to safeguard 
participant confidentiality under these rules. (7-
1-11) 
01. General Records Requirements. Each 
participant record must contain the following 
information: (7-1-11) 
f. Intervention evaluation. An evaluatk>n must 
be completed or obtained by the agency prior 
to the delivery of the intervention service. The 
evaluation must include the results. test 
scores, and narrative reports signed with 
credentia Is and dated by the respective 
evaluators. {7 -1-11) 

A' ' . lhlbi'JTidi. _.lilt 

lllpa!BmlPIIC--IIIII!IIIn: K 

Employment Solutions, [llC.. dba Crossroads Devetopmental Services 

worksheet and reviewed monthly by either the 
administrator or the developmental specialist. 
After reviewing all other developmental 
evaluations. it was found that signatures were 
present on .all the other do(uments, and that no 
other participants were affected. A<! ding tihe 
heading will be completed by April 2nd 2015. 

,-~ 1, ).j \ !t. L l>Jl~ --·---.. ··· 

If deficiencies are cited. an approved plan of correction is requisite to continued pr<Jgram participation. 

3119120151 !>:07:42AM SurveyCnt: 10725 
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