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PURPOSE: To provide tracking and trending information pertaining to workload outcomes that supports CMS’
mission and initiatives to improve the quality of care and quality of life for our Medicare and Medicaid beneficiaries and
ultimately enhance and/or improve data integrity.

Who We Are

The Western Division of Survey and Certification (WDSC) is a Division within the Centers for Medicare & Medicaid
Services (CMS) Consortium for Quality Improvement and Survey and Certification Operations (CQISCO) and is
responsible for certifying that certain providers and suppliers of health care services meet the needs of Medicare and
Medicaid beneficiaries, clients, residents, and patients as required by law and regulation.

Steven Chickering, WDSC Associate Regional Administrator

Linda Bedker, Certification Branch Manager, Denver Regional Office

Robert Casteel, Survey Branch Manager, Denver Regional Office

Paula Perse, Long Term Care Branch Manager, San Francisco Regional Office

Rufus Arther, Non-Long Term Care Branch Manager, San Francisco Regional Office
Karen Fuller, CLIA and State Oversight Branch Manager, San Francisco Regional Office

Patrick Thrift, Survey and Certification Branch Manager, Seattle Regional Office



Executive Summary:

Data Encompasses various workload and performance measures looking at provider outcomes as the result of federal
survey activity performed by State Survey Agencies as well as any outcomes as the result of Federal Direct Surveys
performed by respective regional office surveyor personnel. The data also includes outcomes as the result of Federal
Monitoring Surveys, encompassing Federal Oversight Survey (FOSS) and Comparative Survey (COMP) activities. The
intent is to measure actual performance, and monitor performance over time in order to determine where problems
and/or anomalies may exist, and in-turn act upon such anomalies accordingly. The data is presented in a way that
provides a quick snapshot of core work performed.

Geographic Responsibility

Our geographic responsibilities cover the western United States and are subdivided into the following three regions:

Denver Region Office (Region VIlI)
e Colorado (CO)
e Montana (MT)
e North Dakota (ND)
e South Dakota (SD)
e Utah (UT)
e  Wyoming (WY)

San Francisco Regional Office (Region IX)
e Arizona (AZ)
e (California (CA)

Hawaii (HI)

Nevada (NV)

e American Samoa (AS)

Guam (GU)

Saipan (MP)

Seattle Regional Office (Region X)
e Alaska (AK)
e Idaho (ID)
e Oregon (OR)
e Washington (WA)

(NOTE: Observatory Comments are subjective in nature, so therefore are not necessarily noted for all observations
and/or data sets within this docment).



Provider Count by State

Provider
Type
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ICF/IID
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Hospice
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Number of Providers in each WDSC State (Source: CASPER Report 0010B run on 12/4/15)
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Provider Count by Region

_F;;Z\;ider Denver Frasr::rilsco Seattle WbsC Nation
Hospitals 364 607 237 1,208 6,144
CAH 178 68 104 350 1,336
SNF/NF 591 1,410 438 2,439 15,225
ICF/IID 112 1,197 80 1,389 6,253
HHA 385 1,614 180 2,179 12,374
Hospice 220 763 132 1,115 4,258
OPT 55 134 41 230 2,128
CORF 8 21 4 33 208

CLIA 8,359 30,367 8,874 47,600 254,612
X Ray 10 59 34 103 508

ESRD 179 811 190 1,180 6,529
RHC 250 323 236 809 4,122
ASC 226 1,021 354 1,601 5,474
OoPO 2 8 2 12 58

CMHC 7 26 3 36 216

FQHC 319 1,031 413 1,763 6,835
PRTF 36 0 10 46 382

Total 11,158 39,441 11,244 61,843 325,763

Figure 2: Number of Providers in each WDSC Region and Nationwide Total (Source: CASPER Report run on 12/4/15)



LTC Provider Count 2011 to 2015
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Region 1| Region 2 | Region 3| Region 4 | Region 5 | Region 6| Region 7 | Region 8 | Region 9 130 Total
m2011| 982 1009 1426 2698 3473 2149 1534 635 1485 461 15852
m2012| 971 1010 1420 2696 3473 2151 1541 633 1484 465 15844
m2013| 959 1010 1422 2702 3473 2151 1530 634 1483 461 15825
m2014| 954 1006 1417 2702 3472 2161 1550 626 1478 459 15825
m2015| 944 1001 1412 2706 3487 2140 1528 636 1472 459 15785
Source: PDQ 12/04/2015
ICF/IID Provider Count 2011 to 2015
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Region 1 | Region 2 | Region 3 | Region4 | Region5 | Region 6 | Region 7 | Region 8  Region 9 | Region 10 N?E’?;Ial
m 2011 143 597 397 697 1557 1571 196 108 1222 81 6569
w2012 139 592 382 706 1512 1558 203 108 1224 83 6507
w2013 134 592 385 697 1509 1554 204 108 1215 81 6479
m 2014 130 594 388 699 1470 1560 201 111 1219 82 6454
2015 124 592 394 700 1438 1554 200 112 1221 81 6416

Source: PDQ 12/04/2015




Hospital Provider Count 2011 to 2015
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Region 1 | Region 2 | Region 3 | Region 4 | Region 5 | Region 6 | Region 7 | Region 8 | Region 9 | Region 10 N?’zg}al
w2011 212 368 464 993 776 954 255 180 547 135 4884
w2012 211 368 465 993 776 957 256 182 546 135 4889
w2013 209 364 461 995 782 959 258 186 543 137 4894
m2014 209 362 462 996 779 958 262 188 541 138 4895
2015 203 358 455 995 775 962 261 186 544 137 4876
Source: PDQ 12/04/2015
CAH Provider Count 2011 to 2015
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Region 1 | Region 2 | Region 3 | Region 4 | Region 5 | Region 6 | Region 7 | Region 8 | Region 9 |Region 10 Na;tc;?;al
m 2011 40 13 38 156 294 178 266 178 67 103 1333
m 2012 40 13 38 156 294 180 267 178 68 103 1337
w2013 40 14 39 156 293 180 267 178 67 104 1338
H 2014 40 17 40 153 294 180 266 178 70 104 1342
m 2015 40 18 40 151 292 180 266 178 70 104 1339

Source: PDQ 12/04/2015




HHA Provider Count 2011 to 2015
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Region 1 | Region 2 | Region 3 | Region 4 | Region 5 | Region 6 | Region 7 | Region 8 | Region 9 |Region 10 N?Eg:al
m2011 346 290 781 2376 2649 3308 566 381 1387 175 12259
m2012 360 277 806 2387 2831 3415 569 392 1485 182 12704
w2013 372 272 818 2313 2936 3519 570 395 1578 183 12956
m2014| 398 268 834 2227 2963 3496 556 398 1638 181 12959
m 2015 408 256 837 2081 2915 3411 548 396 1650 181 12683
Source: PDQ 12/04/2015
Hospice Provider Count 2011 to 2015
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Region 1 | Region 2 | Region 3 | Region 4 | Region 5 | Region 6 | Region 7 | Region 8 | Region 9 elgtllon ?OI,?;Ia
w2011 166 143 328 695 551 730 287 209 407 127 3643
w2012 166 144 334 710 568 775 301 218 477 125 3818
w2013 166 142 343 725 592 834 310 221 578 126 4037
m2014| 167 145 345 740 606 884 315 227 719 131 4279
m 2015 163 146 344 738 621 887 311 226 768 133 4337

Source: PDQ 12/04/2015




ESRD Provider Count 2011 to 2015
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Region 1 | Region 2 | Region 3 | Region 4 | Region 5 | Region 6 | Region7 | Region 8 | Region 9 |Region 10 Ni’gglal
m2011 171 427 597 1393 1040 824 286 168 726 162 5794
2012 175 430 615 1452 1058 821 290 170 742 161 5914
w2013 185 439 638 1500 1099 858 303 172 772 167 6133
| 2014 186 464 648 1563 1159 904 312 179 802 182 6399
w2015 185 479 676 1612 1170 923 319 180 813 189 6546
Source: PDQ 12/04/2015
ASC Provider Count 2011 to 2015
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Region 1 | Region 2 | Region 3 | Region 4 | Region 5 | Region 6 | Region 7 | Region 8 | Region 9 180 Total

m 2011 166 364 681 1,163 661 579 243 219 986 373 5,435
m 2012 156 387 673 1,166 664 573 239 217 996 372 5,443
w2013 156 393 680 1,170 676 571 235 220 1,004 367 5,472
m 2014 155 408 683 1,183 683 571 233 225 1,017 357 5,515
m 2015 155 419 672 1,203 678 574 228 228 1,034 357 5,548




Number of RHCs

RHC Provider Count 2011 to 2015
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Region 1 | Region 2 | Region 3 | Region 4 | Region 5 | Region 6 | Region 7 | Region & | Region 9 |Region 10 N?Ei):lal

m2011 70 7 166 910 629 573 846 263 325 249 4038
m2012 68 9 161 956 642 569 862 272 332 238 4109
w2013 71 9 165 990 666 577 877 269 333 237 4194
m 2014 71 9 168 1002 665 578 877 256 324 242 4192
w2015 69 9 165 1025 682 578 857 255 326 237 4203

Source: PDQ 12/04/2015
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Long Term Care (LTC) Standard Health Surveys Conducted by State for FY 2015
These reports display total number of surveys conducted in Federal Fiscal Year 2015. The data presented is for “Health
Surveys” only without any limitation in regards to QIS or Traditional surveys. Selection criteria for these reports are
limited to; standard health surveys, include only the first visit, and are for recertification surveys only. Source: PDQ
12/7/2015.

Region VIII

Number of Standard Health
Surveys FY2015 - Region VIiI

250

200
150
103 95
100 75
0
cCO sSD uT WY

Percent of Standard Health
Surveys Conducted FY2015 - Region VIiI

98.00% 95 40%

96.00%
94.00%
92.00%
90.00%
88.00%
86.00%
84.00%
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80.00%

89.20%

286.60% . 87.50%

ND
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Region IX

Number of Standard Health Surveys
FY2015 - California
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Region X

Number of Standard Health Surveys
FY2015 - Region X

250 206
200
150 123
100 54

50 18

0

AK ID OR WA
Percent of Standard Health Surveys
Conducted FY2015 - Region X

150.00%

100.00% 87.10% 90.10%

100.00% 67.10%
o . -:.:t
0.00%
AK 1D OR WA

LTC QIS Standard Health Surveys Conducted by State/Year

This report displays total number of QIS surveys conducted in Federal Fiscal Year 2015. The data presented is for
“Health Surveys” only and is limited to QIS surveys only. Selection criteria for these reports are limited to; standard
health surveys, include only the first visit, and are for recertification surveys only. Source: PDQ 12/7/2015.

WDSC Number of LTC QIS Surveys Conducted
FY2015
250
206 203
200
150 114 118
100 89
: ]
AZ CcO HI OR uT WA
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LTC Complaint Surveys Conducted by State/Year

These reports display total number of complaint surveys conducted in Federal Fiscal Year 2015. The data presented is
for “Health Complaint Surveys” only without any limitation in regards to QIS or Traditional Surveys. Selection criteria for
these reports are limited to; standard health complaint surveys, and include only the first visit. Source: PDQ 12/7/2015.

Region VIII
Number of Standard Health Complaint
Surveys FY2015 - Region VilI
300 278
250
200
150 117
1§g 61 20 61 . 56
. ] = B ]
cO MT ND sD uT WY
PDQ -12/7/2015
Percent of Standard Health Complaint Surveys
Conducted FY2015 - Region VIII
80.00% - 72.50%
20.00% 66.50%
60.00%
50.00% 38.50%
40.00%
30.00%
20.00% .
10.00%
0.00%
co MT
PDQ-12/7/2015
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Region IX

Number of Standard Complaint
Surveys FY2015 - California
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Number of Standard Complaint
Surveys FY2015 - Region IX
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Region X

Number of Standard Complaint
Surveys FY2015 - Region X
4000 2,914
3000
2000
1000 8 Fily) 205
0
AK ID OR WA
Percent of Standard Complaint Surveys
Conducted FY2015 - Region X
150.00%
98.70%
100.00% 78.40%
50.00% 27.80% 39.20% -:.:
0.00%
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Long Term Care (LTC) Standard Health LSC Surveys Conducted by State for FY 2015

These reports display total number of LSC standard health surveys conducted in Federal Fiscal Year 2015.

Region VIII

Number of Standard LSC Surveys FY2015 -
Region VI

200
150
103
100 82 75 >
> - .:. =
o I
co MT ND SD uT WY

PDQ - 12/7/2015
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Region IX
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Number of Standard LSC Surveys
FY2015 - Region IX
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Percent of Standard LSC Surveys
Conducted FY2015 - Region X
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Long Term Care (LTC) Complaint LSC Surveys Conducted by California for FY 2015

Number of Complaint LSC Surveys
FY2015 - California
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LTC Average Number of Deficiencies Per Standard Health Survey

These reports show the overall average number of deficiencies by state for federal fiscal year 2015. Source: PDQ

12/14/2015.
Region VIl
Average Deficiencies LTC Standard Survey Per S/S
FY2015 - Region VIl
10
9
g 8
g 7
2 6
% 5
S 3
[=T+]
z 2
1
0 — mm
B C G H | J K L Total
mCO 0.01 0 4.1 2.6 1 0.2 0.02 0 0 0.02 0 8
mMT 0.1 0.2 35 2.3 0.5 0.2 0.02 0 0.04 0.1 0.1 6.8
= ND 0.3 0.1 4.6 1.8 0.1 0.2 0.01 0 0 0.01 0 7.2
| sSD 0.1 0.1 2.7 2.2 0.4 0.3 0.1 0.02 0.05 0.04 0.04 6
muT 0 0.1 2.9 3.4 0.1 0.2 0.01 0 0.03 0.03 0 6.8
mwYyY 0.2 0.03 4.9 3.4 0.5 0.2 0.03 0 0 0.03 0 9.2
= Nation 0.1 0.1 3.2 1.6 0.5 0.1 0.01 0 0.02 0.02 0.01 56
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Region IX

=

Avg Deficiencies
O WRIIOCOWOD

Average Deficiencies LTC Standard Survey Per S/S
FY2015 - Region IX

- [ —
B C G H | J K L Total
mAY 0.2 0.02 4.1 2 0.1 0.3 0 0 0 0.02 0.02 6.7
B CA 0.4 0.2 5.3 2.6 0.4 0.1 0.01 0 0.01 0.02 0.01 9
HHI 0.1 0.1 4.4 1.6 0.7 0.3 0.04 0 0.1 0 0 7.3
BNV 0.03 0.1 6.2 0.8 0.4 0.2 0 0 0 0 0 7.8
B Nation 0.1 0.1 3.2 1.6 0.5 0.1 0.01 0 0.02 0.02 0.01 5.6
PDQ - 12/14/2015
Region X
Average Deficiencies LTC Standard Survey Per S/S

” FY2015 - Region X

g

.

g 1

=2

=

1]

a hiL E
Sy B C D E F G H | J K L Total
HAK 0 01 4.4 3.6 2.6 0.2 0 0 0.1 0.2 0.3 114
miD 0.1 0.3 0.2 3.2 0.4 0.4 0 0 0.02 0.02 0 10.6
B OR 0.1 0.2 4.6 0.9 0.2 0.2 0.03 0 0.02 0 0 6.2
mWA 0.1 01 4.6 1.7 0.1 0.1 0.03 0 0 0 0 6.8
B Nation| 0.1 01 3.2 1.6 0.5 01 0.01 0 0.02 0.02 0.01 5.6

PDQ - 12/142015
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LTC Average Number of Deficiencies Per Standard Health Survey Per Scope and

Severerity and Bed Size
These reports show the overall average number of deficiencies by state and facility bed size for federal fiscal year 2015.
Source: PDQ 12/14/2015.

Region VIII
Average Deficiencies LTC Standard Surveys Per S/S Less
o Than 50 Beds FY2015 Region VIII
7
3 °
§ 5
S 4
8 3
® 2
< 3
o .
G H | J K L Total
mCO 0 0 2.39 1.29 0.79 0.04 0 0 0 0 0 4.5
BEMT 0.08 0.15 3.12 1.54 0.38 0.23 0 0 0 0 0 5.5
B ND 0.35 0.15 4.46 1.58 0.12 0.12 0.04 0 0 0.04 0 6.85
mSD 0.05 0.14 2.14 1.78 0.14 0.22 0.11 0 0 0.03 0 4.59
muUT 0 0.44 2.7 341 0.07 0.22 0 0 0 0.04 0 6.89
mwy 0.2 0.1 3.9 2 0.5 0.1 0 0 0 0 0 6.8
= Nation| 0.12 0.17 2.62 1.29 0.5 0.08 0.01 0 0.01 0.01 0 4.82
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Average Deficiencies LTC Standard Survey Per S/S 50 to

99 Beds FY 2015

9
8 D : \ Wikl
RCEI0I11 VI
4 7
2
§ 6
S >
"g 4
% 3
< 2
1
0 — —— o - -
B C H | J K L Total
mCO 0 0.01 4.15 2.62 1.08 0.24 0.04 0 0.01 0.01 0 8.16
BEMT 0.06 0.16 3.35 2.61 0.58 0.19 0.06 0 0.1 0.16 0.19 7.48
B ND 0.3 0.13 4.7 1.67 0.13 0.17 0 0 0 0 0 7.1
mSD 0.07 0.09 2.88 2.33 0.43 0.29 0.07 .0 0.09 0.02 0.07 6.36
muUT 0 0 2.9 3.77 0.13 0.2 0.03 0 0.03 0.03 0 7.1
mwy 0.14 0 4.29 2.57 0.29 0.21 0.07 0 0 0 0 7.57
m Nation| 0.14 0.15 3.1 1.54 0.48 0.1 0.01 0 0.01 0.02 0.01 5.56
Average Deficiencies LTC Standard Survey Per S/S 100 to
“ 199 Beds FY2015 Region VIl
0 12
g 10
o 8
2 6
; 4
» 2
< 0 - e = -
B C D E F G H | J K L TOTAL
mCO 0.01 0 4.63 2.94 1.02 0.15 0 0 0 0.03 0 8.79
BEMT 0.04 0.25 4.04 2.67 0.42 0.04 0 0 0 0.12 0 7.58
B ND 0.35 0.06 4.47 2.29 0.06 0.24 0 0 0 0 0 7.47
mSD 0.12 0.25 3.62 3.12 1.12 0.62 0.62 0 0 0.25 0 9.75
muUT 0 0.03 3.19 3.11 0.16 0.16 0 0 0.05 0.03 0 6.73
mwWy 0.17 0 6.42 5.42 0.83 0.17 0 0 0 0.08 0 13.08
= Nation 0.1 0.12 331 1.76 0.44 0.11 0.02 0 0.02 0.03 0.01 5.93
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Region IX

Average Deficiencies LTC Standard Survey Per S/S Less
Than 50 Beds FY2015 Region IX

9
8
7
g 6
‘S 5
s 4
L2 3
8 2
:{ 0 l-—m_ - _A
B C D E F G H | J K L Total
mAZ 0.1 0 1.3 0.6 0 0 0 0 0 0 0 2
mCA 0.47 0.21 4.14 2.39 0.41 0.04 0 0 0 0.02 0 7.67
= HI 0.12 0.12 2.94 1.18 0.76 0.06 0 0 0 0 0 5.18
NV 0.06 0.31 4.69 1.06 1.25 0 0 0 0 0 0 7.38
m Nation| 0.12 0.17 2.62 1.29 0.5 0.08 0.01 0 0.01 0.01 0 4.82
Average Deficiencies LTC Standard Survey Per S/S 50 to
99 Beds
FY 2015 Region IX
12
10
w
2
g 8
2
o2 6
@
(=]
) 4
>
<
2
0 | il
B C H | J K L Total
mAZ 0.33 0.06 3.42 1.61 0.18 0.09 0 0 0 0.06 0.03 5.79
HCA 0.45 0.14 4.92 2.35 0.44 0.08 0.01 0 0.01 0.01 0.01 8.41
mHI 0.33 0.17 5.17 2.25 1 0.58 0 0 0.17 0 0 9.67
BNV 0 0 7.11 1.11 0.44 0.33 0 0 0 0 0 9
m Nation| 0.14 0.15 3.1 1.54 0.48 0.1 0.01 0 0.01 0.02 0.01 5.56




Average Deficiencies LTC Standard Survey Per S/S 100 to

199 Beds FY2015 Region IX

12
(7]
2 10
2
2 8
2 6
g
: e
20 2
- 0 = —_—
B C D E F G H | J L TOTAL
mAZ 0.14 0 4.77 2.29 0.06 0.37 0 0 0 0 0.01 7.64
mCA 0.33 0.14 6.31 3.11 0.43 0.1 0.01 0 0.01 0.02 0.01 10.48
= HI 0.06 0.06 5.56 1.44 0.44 0.31 0.12 0 0.12 0 0 8.12
BNV 0.04 0.12 6.15 0.65 0.08 0.23 0 0 0 0 0 7.27
B Nation 0.1 0.12 3.31 1.76 0.44 0.11 0.02 0 0.02 0.03 0.01 5.93
Region X
Average Deficiencies LTC Standard Survey Per S/S Less
Than 50 Beds FY2015 Region X
12
@ 10
2 6
@
e 4
%
) ’ h‘L
0 - —m
B C D E F G H | J L Total
m AK 0 0.08 4.08 2.92 2.58 0 0 0 0.08 0.08 0.08 9.92
mID 0 0.58 4.68 2.63 0.68 0.63 0 0 0 0 9.21
mOR 0.14 0.19 41 1.14 0.52 0.05 0 0 0.1 0 6.24
u WA 0.09 0 3.84 0.97 0.12 0.19 0 0 0 0 5.22
m Nation| 0.12 0.17 2.62 1.29 0.5 0.08 0.01 0 0.01 0.01 0 4.82

PDQ-12/14/2015
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Average Deficiencies LTC Standard Survey Per S/S 50 to
99 Beds FY2015 Region X

" 12
2 10
= 8
g 6
2 4
o 0 B
%" B C D E F G H | J K L Total
m AK 0 0 3.4 4 1.6 0 0 0 0.2 0 0.2 9.4
mID 0.11 0.11 6.32 3 0.26 0.37 0 0 0 0 10.16
mOR 0.18 0.16 5.2 0.75 0.13 0.27 0.07 0 0 0 6.76
u WA 0.18 0.08 4.46 1.63 0.15 0.12 0 0 0.01 0 6.64
m Nation| 0.14 0.15 3.1 1.54 0.48 0.1 0.01 0 0.01 0.02 0.01 5.56
Average Deficiencies LTC Standard Survey Per S/S 100 to
199 Beds FY2015 Region X
" 45
] 40
2 3
g
L
a 15
% 10 I I
< 8 J | - [ |
B C D E F G H | L TOTAL
m AK 0 0 13 10 8 3 0 0 4 40
mID 0.06 0.25 7.94 4 0.25 0.31 0 0 0.06 0.06 0 12.94
mOR 0.07 0.13 4.09 1.02 0.13 0.07 0 0 0 5.5
u WA 0.09 0.06 5.1 2.06 0.16 0.14 0.08 0 0 7.69
= Nation 0.1 0.12 3.31 1.76 0.44 0.11 0.02 0 0.02 0.03 0.01 5.93
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LTC Average Number of Deficiencies Per Standard Health (QIS) Survey by Scope and

Severity

This report shows the average deficiency distribution by scope and severity, by QIS state for FY2015. Source: PDQ

12/5/2015.

Average # of Deficiencies Per S/S - WDSC LTC QIS Surveys

FY2015
9
o 8
£ 9
g
3 3
1 -
B C D E F G H | K L Total
mAZ 0.17 0 3.98 1.94 0 0.26 0 0 0.02 0.01 6.37
mCO 0.01 0 4.22 2.68 1.03 0.17 0.02 0 0.02 0 8.17
mHI 0.08 0.1 4.57 1.67 0.7 0.3 0.05 0 0.1 0 0 7.57
HOR 0.14 0.16 4.5 0.96 0.2 0.16 0.03 0 0.02 0 0 6.17
muUT 0 0.15 3.15 3.6 0.13 0.2 0.01 0 0.03 0.03 0 7.3
u WA 0.13 0.06 4.6 1.65 0.15 0.13 0.03 0 0 0 0 6.77
= Nation| 0.09 0.11 3.42 1.26 0.33 0.12 0.01 0 0.02 0.01 0.01 5.37
Average # of Deficiencies - WDSC LTC QIS Surveys Overall
FY2015
9

Avg Deficiencies

8.17

8 757 73
7 6.37 6.17 °.77
6 5.37
5
4
3
2
1
0

AZ co HI OR uT

WA Nation
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LTC WDSC Percent of Surveys and Percent of Providers Cited with Scope and

Severity D or Higher for top Eleven Citations
These reports displays the “Percent of Surveys Cited” and the “Percent of Providers Cited” for the top eleven cited tags
at a Scope and Severity level equal to or greater than “D”. The report is broken down by region and by tag number.
Source: PDQ 12/9/2015.

Region VIl
Percent of Surveys Cited With S/S/ "D" or
Higher - Region VIll FY2015
70.0%
E 60.0% | >/2% 51.4%
Y 50.0% 47 6%
& 420.0% 27 34.3% 34 gos
F 30.0% 7 19
t -170 14 8%
E iggjf I l 8.5% 8.5%
O U0 21% 1.7%
g 100 B =
FO441 FO323 FO309 FO0281 FO329 FO314 FO225 FO226 F0O221 FO224 FO223
PDQ - 12/09/2015
Percent of Providers Cited With S/S "D" or
Higher - Region VIIlI FY2015
50.0% 46.4%
45.0% 41.7%
E 40.0%
= 350% 30:2%
Y 30.0% 28.0% 55 69
E 25.0%
s 20.0%
g 15.0% 14.0% 13 1%
S 100% I l 6.9%  6.9%
8 5 0% 1.7% 1.4%
E 0.0% . .
FO441 FO3232 FO309 FO281 FO329 FO314 FO225 FO226 FO221 FO224 FO223
PDQ - 12/09/2015
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Region IX

Percent of Surveys Cited With S/S "D" or Higher -
Region IX FY2015

70.0% - ©04.6%
-]
2 60.0%
‘:.,; 50.0% 41.5% 3959
g 40.0% 59 09
2 30.0% 20.7%
S 200% 15.0%
= 72% 66% 4 00/ 4 Qos
5 10.0% . 197 1670
e 0.0% ]
o FO441 F0309 F0323 F0329 F0281 F0226 FO314 FO221 FO225 F0224  F0223
PDQ -12/09/2015
- - - .I .I -
Percent of Providers Cited With S/S "D" or Higher -
Region IX FY2015
< 000% 9%
£ 50.0%
(&)
1] 40.0% 32.8% 31.9% 30.3%
S 30.0% 232%
E 20.0% 16.0% 11.6%
-8
£ 10.0% . B 0% 51% sy g4y
E 0_0% - -————_
£ FO441 F0309 F0323 F0329 F0281 FO0226 FO314 F0221 F0225 FO224  FO223
-8

30



Region X

Percent of Surveys Cited With S/S "D" or Higher -
Region X FY2015

50.0%
- 393% 39.0%
= 40.0%
=
3 300%
18.6%
16.4%
E 20.0% C118%  11.8%
B lmE =
£ 0.0% m—
FO309 FO329 F0323 F0441 F0314 FO226  FO225 FO281  FO221  FO223
- - - n n
Percent of Providers Cited With S/S "D" or
Higher - Region X FY2015
40.0% 373% 3537%
» 350%
S 30.0% 27.2% 27.0%
=
S 250%
(-
5 20.0%
£ 150% 13.1% 41459 o 3%
$ 100% 3% 8.1%
-1}
& 5.0% . . 17%—04% 0.4%
0.0% —
FO309 F0329 FO0323 F0441 FO314 F0226 FO225 FO281 FO221 FO223 FO224
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LTC Immediate Jeopardy Citations Cited for Standard Health and Complaint Surveys

Long Term Care - Standard/Complaint Surveys Number
of Immediate Jeopardy Citations - FY2015 WDSC
70 63
60
50
,§ 40 34
§ 30 26
20 . 9 12 11 12
10 4 4 5
. ! I o m - B
(6(0] MT ND SD uTt Wy AZ CA HI AK ID OR WA

LTC Top Ten IJ Citation Frequencies for Standard Health Surveys
Displays citations cited for standard health surveys conducted for FY2015 only. The citations listed are from the highest
number of citations to the lowest, and are for health surveys only. Source: PDQ 12/23/2015.

Nationwide

F0323 FREE OF ACCIDENT HAZARDS/SUPERVISION/DEVICES 238 1.30%
FO309 PROVIDE CARE/SERVICES FOR HIGHEST WELL BEING 203 1.10%
FO490 EFFECTIVE ADMINISTRATION/RESIDENT WELL-BEING 153 0.80%
F0226 DEVELOP/IMPLMENT ABUSE/NEGLECT, ETC POLICIES 129 0.70%
F0224 PROHIBIT MISTREATMENT/NEGLECT/MISAPPROPRIATN 103 0.50%
F0225 INVESTIGATE/REPORT ALLEGATIONS/INDIVIDUALS 86 0.50%
FO157 NOTIFY OF CHANGES (INJURY/DECLINE/ROOM, ETC) 72 0.40%
F0520 QAA COMMITTEE-MEMBERS/MEET QUARTERLY/PLANS 67 0.40%
FO333 RESIDENTS FREE OF SIGNIFICANT MED ERRORS 65 0.30%
Region VIII

FO490 EFFECTIVE ADMINISTRATION/RESIDENT WELL-BEING 12 1.60%
F0323 FREE OF ACCIDENT HAZARDS/SUPERVISION/DEVICES 10 1.40%
FO309 PROVIDE CARE/SERVICES FOR HIGHEST WELL BEING 7 1.10%
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F0520 QAA COMMITTEE-MEMBERS/MEET QUARTERLY/PLANS 6 0.80%
F0226 DEVELOP/IMPLMENT ABUSE/NEGLECT, ETC POLICIES 6 0.90%
F0224 PROHIBIT MISTREATMENT/NEGLECT/MISAPPROPRIATN 5 0.80%
F0223 FREE FROM ABUSE/INVOLUNTARY SECLUSION 5 0.80%
FO493 GOVERNING BODY-FACILITY POLICIES/APPOINT ADMN 4 0.50%
F0225 INVESTIGATE/REPORT ALLEGATIONS/INDIVIDUALS 4 0.60%
F0281 SERVICES PROVIDED MEET PROFESSIONAL STANDARDS 3 0.50%
Region IX

FO441 INFECTION CONTROL, PREVENT SPREAD, LINENS 9 0.50%
F0323 FREE OF ACCIDENT HAZARDS/SUPERVISION/DEVICES 7 0.40%
FO371 FOOD PROCURE, STORE/PREPARE/SERVE - SANITARY 5 0.30%
FO309 PROVIDE CARE/SERVICES FOR HIGHEST WELL BEING 4 0.30%
FO333 RESIDENTS FREE OF SIGNIFICANT MED ERRORS 3 0.20%
F0226 DEVELOP/IMPLMENT ABUSE/NEGLECT, ETC POLICIES 3 0.20%
F0223 FREE FROM ABUSE/INVOLUNTARY SECLUSION 3 0.10%
F0224 PROHIBIT MISTREATMENT/NEGLECT/MISAPPROPRIATN 2 0.10%
F0257 COMFORTABLE & SAFE TEMPERATURE LEVELS 2 0.10%
F0225 INVESTIGATE/REPORT ALLEGATIONS/INDIVIDUALS 2 0.10%
Region X

FO490 EFFECTIVE ADMINISTRATION/RESIDENT WELL-BEING 6 1.30%
F0323 FREE OF ACCIDENT HAZARDS/SUPERVISION/DEVICES 3 0.70%
F0226 DEVELOP/IMPLMENT ABUSE/NEGLECT, ETC POLICIES 3 0.70%
FO309 PROVIDE CARE/SERVICES FOR HIGHEST WELL BEING 2 0.40%
FO441 INFECTION CONTROL, PREVENT SPREAD, LINENS 1 0.20%
FO371 FOOD PROCURE, STORE/PREPARE/SERVE - SANITARY 1 0.20%
F0223 FREE FROM ABUSE/INVOLUNTARY SECLUSION 1 0.20%
FO493 GOVERNING BODY-FACILITY POLICIES/APPOINT ADMN 1 0.20%
F0225 INVESTIGATE/REPORT ALLEGATIONS/INDIVIDUALS 1 0.20%
F0224 PROHIBIT MISTREATMENT/NEGLECT/MISAPPROPRIATN 1 0.20%

PDQ - 12/23/2015
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Civil Monetary Penalties - FY2015

Region Total | Total Total Dollar Total Dollar Average Average Averag | Total
Per Per Amount Per Amont Per Dollar Dollar e Days | Per
Diem | Instan | Diem Instance Amount Per | Amount in Diem
ce Diem Per Effect | and
Instance Per Per
Diem Instanc
e
() Boston 87 82 $1,829,505.00 | $170,818.20 $21,028.79 $2,083.15 35.11 169
(1) New York | 36 6 $1,090,062.50 | $24,687.50 $30,279.51 $4,114.58 52.22 | 42
(1) 61 22 $7,957,314.93 | $68,597.50 $130,447.79 | $3,118.07 124.75 | 83
Philadelphia
(IV) Atlanta 329 73 $23,837,264.7 | $153,722.50 $72,453.69 $2,105.79 70.99 | 402
2
(V) Chicago 308 162 $8,587,564.21 | $556,186.05 $27,881.70 $3,433.25 41.72 | 470
(V1) Dallas 214 200 $11,036,958.3 | $519,784.36 | $51,574.57 $2,598.92 |50.02 | 414
5
(VI1) Kansas 153 24 $4,255,480.12 | $131,850.00 | $27,813.60 $5,493.75 | 39.52 | 177
City
(Vi) Denver | 14 58 $1,547,390.00 | $169,413.80 $110,527.86 | $2,920.93 69.64 | 72
(IX) San 76 52 $2,905,766.62 | $174,030.00 $38,233.77 $3,346.73 74.62 128
Francisco
(X) Seattle 4 114 $123,320.00 $211,152.50 $30,830.00 $1,852.21 39 118
National Total | 1,282 | 793 $63,170,626.4 | $2,180,242.41 | $49,275.06 $2,749.36 56.4 2075
5
Region VIII 14 58 $1,547,390.00 | $169,413.80 $110,527.86 | $2,920.93 69.64 | 72
Colorado 4 37 $176,120.00 $106,884.23 $44,030.00 $2,888.76 38 41
Montana 4 5 $1,199,912.50 | $20,529.99 $299,978.13 | $4,106.00 143 9
North Dakota | O 1 $0.00 $8,750.00 $0.00 $8,750.00 0 1
South Dakota | 3 0 $107,282.50 $0.00 $35,760.83 $0.00 28.33 3
Utah 3 15 $64,075.00 $33,249.58 $21,358.33 $2,216.64 55.33 18
Region IX 76 52 $2,905,766.62 | $174,030.00 $38,233.77 $3,346.73 74.62 128
Arizona 16 1 $558,039.90 $4,875.00 $34,877.49 $4,875.00 64.19 17
California 54 49 $2,260,156.72 | $159,155.00 $41,854.75 $3,248.06 82.04 103
Hawaii 4 0 $45,775.00 $0.00 $11,443.75 $0.00 30 4
Nevada 2 2 $41,795.00 $10,000.00 $20,897.50 $5,000.00 47 4
Region X 4 114 $123,320.00 $211,152.50 $30,830.00 $1,852.21 39 118
Alaska 1 5 $63,700.00 $19,857.50 $63,700.00 $3,971.50 49 6
Idaho 0 28 $0.00 $52,585.00 $0.00 $1,878.04 0 28
Oregon 2 24 $37,650.00 $35,885.00 $18,825.00 $1,495.21 40.5 26
Washington 1 57 $21,970.00 $102,825.00 $21,970.00 $1,803.95 26 58
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PDQ-12/09/2015

Number of CMPs Imposed - Nationally - FY2015
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>0 41

40
§ 30

18
o 20
9
10 1 )
0
Colorado Montana North Dakota South Dakota Utah

PDQ-12/09/2015

35



Number of CMPs Imposed - Region IX - FY2015
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Number of CMPs Imposed - Region X - FY2015
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Total Enforcement Action
Region Nu Total State Directe Tempor | Discreti | Man Deni Direct Civil CMS- Transfer | Discreti | Mandato
mb Enforcem | Monitor | dPlan ary onary d. alof | edin- Mone | Approv | of onary ry
er ent ing of Manag Deny Deny | Pay servic y ed Residen | Termin | Terminat
of Actions Correcti | ement Pay for | Pay men e Penalt | Alternat | ts/ ation ion
Pro on New for tfor | Traini y ive or Closure
vide Admits | New | All ng Additio | of
rs Admi | Resi nal Facility
ts-3 | dent
Mos.
Region1 | 208 246 5 61 0 1 5 0 4 169 1 0 0 0
Region2 | 54 111 5 29 0 1 5 0 27 42 0 0 0 2
Region 3 102 136 0 0 1 3 37 0 10 83 0 0 0 2
Region4 | 340 506 0 21 0 61 14 0 5 402 0 0 1 2
Region5 | 438 599 37 11 0 24 47 0 8 470 0 0 1 1
Region 6 | 404 706 0 13 0 124 21 1 126 414 1 0 4 2
Region7 | 179 269 0 1 0 54 16 2 18 177 0 0 1 0
Region 8 | 152 222 9 3 2 15 5 0 111 72 3 0 2 0
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Region9 | 121 | 201 0 3 0 22 32 1 12 128 0 0 0 3
Region 96 137 1 0 1 11 6 0 0 118 0 0 0 0
10
Nation 2,09 | 3,133 57 142 4 316 188 4 321 2,075 5 0 9 12
4
Region Num Total State Direct | Tempo | Discret | Mand | Denia | Direct | Civil CMS- | Trans | Trans | Discret | Mand
ber of | Enforc | Monit | ed rary ionary . | of edIn- | Mone | Appr fer of | ferof | ionary atory
Provi ement | oring Plan Manag | Deny Deny Paym | servic | y oved Resid Resid Termin | Termi
ders Action of ement Pay for | Pay ent e Penal | Alter ents/ | ents ation nation
3 Corre New for for All | Traini | ty nativ Closu
ction Admits | New Resid ng eor re of
Admi | ent Additi | Facilit
ts-3 onal y
Mos.

(VIll) Denver | 152 222 9 3 2 15 5 0 111 72 3 0 0 2 0
Colorado 32 47 0 0 0 5 1 0 0 41 0 0 0 0 0
Montana 10 23 6 1 0 6 1 0 0 9 0 0 0 0 0
North 4 4 0 0 0 0 0 0 0 1 3 0 0 0 0

Dakota
South 87 121 3 2 0 2 0 0 111 3 0 0 0 0 0
Dakota
Utah 15 19 0 0 0 0 1 0 0 18 0 0 0 0 0
Wyoming | 4 8 0 0 2 2 2 0 0 0 0 0 0 2 0
Region Num Total State Direct | Tempo | Discret | Mand | Denia | Direct | Civil CMS- | Trans | Trans | Discret | Mand
ber of | Enforc | Monit | ed rary ionary . | of edIn- | Mone | Appr fer of | ferof | ionary atory
Provi ement | oring Plan Manag | Deny Deny Paym | servic | y oved Resid Resid | Termin | Termi
ders Action of ement Pay for | Pay ent e Penal | Alter ents/ | ents ation nation
s Corre New for for All | Traini | ty nativ Closu
ction Admits | New Resid ng eor re of
Admi ent Additi | Facilit
ts-3 onal y
Mos.
(1X) San 121 201 0 3 0 22 32 1 12 128 0 0 0 0 3
Francisco
Arizona 17 36 0 1 0 7 0 1 10 17 0 0 0 0 0
California | 96 156 0 2 0 15 31 0 2 103 0 0 0 0 3
Hawaii 4 4 0 0 0 0 0 0 0 4 0 0 0 0 0
Nevada 4 5 0 0 0 0 1 0 0 4 0 0 0 0 0
Region Num Total State Direc | Tempo | Discret | Mand | Denia | Direc | Civil CMS- | Trans | Trans | Discret | Mand
ber of | Enforc | Moni ted rary ionary . | of ted Mone | Appr ferof | ferof | ionary atory
Provi ement | toring | Plan Manag | Deny Deny Paym | In- y oved Resid | Resid | Termin | Termi
ders Action of ement Pay for | Pay ent servic | Penal | Alter ents/ | ents ation nation
s Corre New for for e ty nativ Closu
ction Admits | New All Traini eor re of
Admi | Resid | ng Addit | Facilit
ts-3 ent ional y
Mos.

(X) Seattle 96 137 1 0 1 11 6 0 0 118 0 0 0 0 0
Alaska 5 8 0 0 1 1 0 0 0 6 0 0 0 0 0
Idaho 27 38 0 0 0 6 4 0 0 28 0 0 0 0 0
Oregon 18 26 0 0 0 0 0 0 0 26 0 0 0 0 0
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ICF/IID

These reports display total number of surveys conducted and Average Number of Deficiiencies in Federal Fiscal Year
2015 for standard surveys, complaint surveys, and LSC surveys . Source: PDQ 12/10/2015.

ICFIID Standard Surveys Conducted FY2015 -
WDSC
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Average # Deficiencies Per Standard Survey - ICFIID

FY2015 - WDSC
18
16
n 14
9
g 12
3 10
% 8
(=]
w 6
< 4
e |
o mm am -
A CA Cco HI D MT NV ND OR SD uTt WA WYy Nation
W Standards 0.8 4.6 1.6 4.4 4.6 17 3.9 3.8 0 0.5 6.3 12.7 3 3.6
mCOP 0 0.1 0 0 0.2 0 0.1 0 0 0.1 1.7 0 0.1
m Average 0.8 4.7 1.6 4.4 4.8 17 4 3.8 0 0.5 6.4 143 3 37
ICFIID Complaint Surveys Conducted FY2015 - WDSC
3 500 3,270
3,000
2,500
2
$ 2,000 1,532
@ 1,500
=S
1,000
500
9 21 2 2 2
0
CA cO 1D MT uT WY Nation

PDQ - 12/10/2015

39
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Average # Deficiencies Per Complaint Survey - ICFIID
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Avg Deficiencies
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Average # Deficiencies Per LSC Complaint Survey -
ICFIID FY2015 - WDSC
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ICF/IID Top Ten Citation Frequencies for Standard Surveys

Region
Vil
National | Tag Description Region Tag Description
Ranking VI

Ranking
W0249 | PROGRAM IMPLEMENTATION WO0249 | PROGRAM IMPLEMENTATION
W0104 | GOVERNING BODY WO0331 | NURSING SERVICES
WO0369 | DRUG ADMINISTRATION WO0231 | INDIVIDUAL PROGRAM PLAN
WO0331 | NURSING SERVICES W0268 | CONDUCT TOWARD CLIENT
WO0322 | PHYSICIAN SERVICES WO0369 | DRUG ADMINISTRATION
WO0436 | SPACE AND EQUIPMENT WO0262 | PROGRAM MONITORING & CHANGE
w0159 | QIDP W0234 | INDIVIDUAL PROGRAM PLAN
WO0189 | STAFF TRAINING PROGRAM WO0455 | INFECTION CONTROL
WO0120 | SERVICES PROVIDED WITH OUTSIDE WO0159 | QIDP

SOURCES

W0263 | PROGRAM MONITORING & CHANGE WO0436 | SPACE AND EQUIPMENT
Region
IX
National | Tag Description Region Tag Description
Ranking IX

Ranking
W0249 | PROGRAM IMPLEMENTATION WO0331 | NURSING SERVICES
W0104 | GOVERNING BODY W0104 | GOVERNING BODY
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WO0369 | DRUG ADMINISTRATION WO0369 | DRUG ADMINISTRATION
WO0331 | NURSING SERVICES WO0120 | SERVICES PROVIDED WITH OUTSIDE
SOURCES
WO0322 | PHYSICIAN SERVICES WO0454 | INFECTION CONTROL
WO0436 | SPACE AND EQUIPMENT W0460 | FOOD AND NUTRITION SERVICES
w0159 | QIDP WO0189 | STAFF TRAINING PROGRAM
WO0189 | STAFF TRAINING PROGRAM WO0455 | INFECTION CONTROL
WO0120 | SERVICES PROVIDED WITH OUTSIDE WO0322 | PHYSICIAN SERVICES
SOURCES
WO0263 | PROGRAM MONITORING & CHANGE WO0249 | PROGRAM IMPLEMENTATION
Region X
National | Tag Description Region X | Tag Description
Ranking Ranking
WO0249 | PROGRAM IMPLEMENTATION WO0440 | EVACUATION DRILLS
WO0104 | GOVERNING BODY WO0322 | PHYSICIAN SERVICES
WO0369 | DRUG ADMINISTRATION WO0312 | DRUG USAGE
WO0331 | NURSING SERVICES WO0214 | INDIVIDUAL PROGRAM PLAN
WO0322 | PHYSICIAN SERVICES WO0263 | PROGRAM MONITORING & CHANGE
WO0436 | SPACE AND EQUIPMENT w0159 | QIDP
w0159 | QIDP W0104 | GOVERNING BODY
WO0189 | STAFF TRAINING PROGRAM WO0262 | PROGRAM MONITORING & CHANGE
WO0120 | SERVICES PROVIDED WITH OUTSIDE WO0125 | PROTECTION OF CLIENTS RIGHTS
SOURCES
WO0263 | PROGRAM MONITORING & CHANGE WO0124 | PROTECTION OF CLIENTS RIGHTS

ICF/IID Top Ten Citation Frequencies for Complaint Surveys

Region
VIl
National | Tag Description Region | Tag Description
Ranking VI
Ranking
WO0149 | STAFF TREATMENT OF CLIENTS WO0122 | CLIENT PROTECTIONS
WO0104 | GOVERNING BODY WO0249 | PROGRAM IMPLEMENTATION
WO0331 | NURSING SERVICES WO0127 | PROTECTION OF CLIENTS RIGHTS
WO0154 | STAFF TREATMENT OF CLIENTS WO0186 | DIRECT CARE STAFF
WO0153 | STAFF TREATMENT OF CLIENTS WO0274 | MGMT OF INAPPROPRIATE CLIENT
BEHAVIOR
WO0122 | CLIENT PROTECTIONS WO0304 | PHYSICAL RESTRAINTS
WO0368 | DRUG ADMINISTRATION WO0295 | PHYSICAL RESTRAINTS
W0249 | PROGRAM IMPLEMENTATION WO0167 | PROFESSIONAL PROGRAM SERVICES
WO0102 | GOVERNING BODY AND WO0264 | PROGRAM MONITORING & CHANGE

MANAGEMENT
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WO0189 | STAFF TRAINING PROGRAM WO0193 | STAFF TRAINING PROGRAM
Region
IX
National | Tag Description Region | Tag Description
Ranking IX
Ranking
WO0149 | STAFF TREATMENT OF CLIENTS WO0368 | DRUG ADMINISTRATION
WO0104 | GOVERNING BODY WO0331 | NURSING SERVICES
WO0331 | NURSING SERVICES WO0369 | DRUG ADMINISTRATION
WO0154 | STAFF TREATMENT OF CLIENTS WO0104 | GOVERNING BODY
WO0153 | STAFF TREATMENT OF CLIENTS WO0189 | STAFF TRAINING PROGRAM
WO0122 | CLIENT PROTECTIONS WO0149 | STAFF TREATMENT OF CLIENTS
WO0368 | DRUG ADMINISTRATION WO0153 | STAFF TREATMENT OF CLIENTS
WO0249 | PROGRAM IMPLEMENTATION WO0102 | GOVERNING BODY AND MANAGEMENT
WO0102 | GOVERNING BODY AND WO0154 | STAFF TREATMENT OF CLIENTS
MANAGEMENT
WO0189 | STAFF TRAINING PROGRAM WO0122 | CLIENT PROTECTIONS
Region
X
National | Tag Description Region | Tag Description
Ranking X
Ranking
WO0149 | STAFF TREATMENT OF CLIENTS WO0111 | CLIENT RECORDS
WO0104 | GOVERNING BODY WO0214 | INDIVIDUAL PROGRAM PLAN
WO0331 | NURSING SERVICES WO0159 | QIDP
WO0154 | STAFF TREATMENT OF CLIENTS WO0322 | PHYSICIAN SERVICES
WO0153 | STAFF TREATMENT OF CLIENTS WO0104 | GOVERNING BODY
WO0122 | CLIENT PROTECTIONS W0289 | MGMT OF INAPPROPRIATE CLIENT
BEHAVIOR
WO0368 | DRUG ADMINISTRATION WO0249 | PROGRAM IMPLEMENTATION
W0249 | PROGRAM IMPLEMENTATION WO0154 | STAFF TREATMENT OF CLIENTS
WO0102 | GOVERNING BODY AND WO0157 | STAFF TREATMENT OF CLIENTS
MANAGEMENT
WO0189 | STAFF TRAINING PROGRAM WO0312 | DRUG USAGE
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ICF/IID Top Ten Citation Frequencies for LSC Standard Surveys

Region
Vil
National | Tag Description Region | Tag Description
Ranking VIl
Ranking
K0056 AUTOMATIC SPRINKLER SYSTEM KO056 | AUTOMATIC SPRINKLER SYSTEM
K0046 EMERGENCY LIGHTING KO051 | FIRE ALARM SYSTEM
K0130 OTHER K0130 | OTHER
K0051 FIRE ALARM SYSTEM K0147 | ELECTRICAL WIRING AND EQUIPMENT
K0018 CORRIDOR DOORS KO053 | AUTOMATIC SMOKE DETECTION
SYSTEM
K0152 EVACUATION DRILLS KO018 | CORRIDOR DOORS
K0147 ELECTRICAL WIRING AND EQUIPMENT K0046 | EMERGENCY LIGHTING
K0053 AUTOMATIC SMOKE DETECTION SYSTEM K0144 | GENERATRS INSPECTED/TESTED
K0029 HAZARDOUS AREAS - SEPARATION K0043 | PATIENT ROOM LOCKS
K0062 SPRINKLER SYSTEM MAINTENANCE K0152 | EVACUATION DRILLS
Region IX
National | Tag Description Region | Tag Description
Ranking IX
Ranking
K0056 AUTOMATIC SPRINKLER SYSTEM KO056 | AUTOMATIC SPRINKLER SYSTEM
K0046 EMERGENCY LIGHTING K0046 | EMERGENCY LIGHTING
K0130 OTHER KO053 | AUTOMATIC SMOKE DETECTION
SYSTEM
K0051 FIRE ALARM SYSTEM KO130 | OTHER
K0018 CORRIDOR DOORS K0147 | ELECTRICAL WIRING AND EQUIPMENT
K0152 EVACUATION DRILLS K0152 | EVACUATION DRILLS
K0147 ELECTRICAL WIRING AND EQUIPMENT KO051 | FIRE ALARM SYSTEM
K0053 AUTOMATIC SMOKE DETECTION SYSTEM K0018 | CORRIDOR DOORS
K0029 HAZARDOUS AREAS - SEPARATION K0029 | HAZARDOUS AREAS - SEPARATION
K0062 SPRINKLER SYSTEM MAINTENANCE K0120 | SLEEPING ROOM EGRESS
Region X
National | Tag Description Region | Tag Description
Ranking X
Ranking
K0056 AUTOMATIC SPRINKLER SYSTEM KO018 | CORRIDOR DOORS
K0046 EMERGENCY LIGHTING KO056 | AUTOMATIC SPRINKLER SYSTEM
K0130 OTHER K0150 | FURNISHING AND DECORATIONS
K0051 FIRE ALARM SYSTEM KO051 | FIRE ALARM SYSTEM
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K0018 CORRIDOR DOORS KO012 | CONSTRUCTION TYPE

K0152 EVACUATION DRILLS KO046 | EMERGENCY LIGHTING

K0147 ELECTRICAL WIRING AND EQUIPMENT KO072 | FURNISHING AND DECORATIONS
K0053 AUTOMATIC SMOKE DETECTION SYSTEM K0144 | GENERATRS INSPECTED/TESTED
K0029 HAZARDOUS AREAS - SEPARATION KO062 | SPRINKLER SYSTEM MAINTENANCE
K0062 SPRINKLER SYSTEM MAINTENANCE K0152 | EVACUATION DRILLS

ICF/IID Top Ten Citation Frequencies for LSC Complaint Surveys

Region IX
National | Tag Description Region | Tag Description
Ranking IX
Ranking
K0051 FIRE ALARM SYSTEM KO051 | FIRE ALARM SYSTEM
K0155 FIRE ALARM SYSTEM OUTAGE REQUIREMENTS KO073 | FLAMMABLE FURNISHINGS
K0073 FLAMMABLE FURNISHINGS KO012 | CONSTRUCTION TYPE
K0154 AUTOMATIC SPRINKLER SYSTEM K0046 | EMERGENCY LIGHTING
K0012 CONSTRUCTION TYPE K0155 | FIRE ALARM SYSTEM OUTAGE
REQUIREMENTS
K0046 EMERGENCY LIGHTING K0029 | HAZARDOUS AREAS - SEPARATION
K0048 EVACUATION PLAN KO014 | INTERIOR FINISH - CORRIDOR
K0029 HAZARDOUS AREAS - SEPARATION K0043 | PATIENT ROOM LOCKS
K0014 INTERIOR FINISH - CORRIDOR
K0149 NONCOMBUSTIBLE ASHTRAYS
K0130 OTHER
K0043 PATIENT ROOM LOCKS
K0148 SMOKING

46



Non-Accredited Hospitals
These reports display total number of surveys conducted and Average Number of Deficiiencies in Federal Fiscal Year
2015 for standard surveys, complaint surveys, and LSC surveys . Source: PDQ 12/10/2015.

Non Accredited Hosp Standard Surveys Conducted
FY2015 - WDSC
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Non Accredited Hospital Complaint Surveys
Conducted FY2015 - WDSC
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Non Accredited Hosp LSC Standard Surveys
Conducted FY2015 - WDSC
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Non-Accredited Hospitals Top Ten Citation Frequencies for Standard Surveys

Region
Vil
National | Tag Description Region | Tag Description
Ranking Vi
Ranking
A0749 INFECTION CONTROL PROGRAM A0747 INFECTION CONTROL
A0395 RN SUPERVISION OF NURSING A0749 | INFECTION CONTROL PROGRAM
CARE
A0144 PATIENT RIGHTS: CARE IN SAFE A0263 | QAPI
SETTING
A0396 NURSING CARE PLAN A0491 | PHARMACY ADMINISTRATION




A0115 PATIENT RIGHTS A0621 | QUALIFIED DIETITIAN
A0405 ADMINISTRATION OF DRUGS A0502 | SECURE STORAGE
A0385 NURSING SERVICES A0654 | UTILIZATION REVIEW COMMITTEE
A2400 COMPLIANCE WITH 489.24 B0150 | ADEQUATE STAFF TO PROVIDE NECESSARY NURSING CARE
A0286 PATIENT SAFETY B0158 | ADEQUATE STAFF TO PROVIDE THERAPEUTIC ACTIVITIES
A0043 GOVERNING BODY A0405 | ADMINISTRATION OF DRUGS
Region IX
National | Tag Description Region | Tag Description
Ranking IX
Ranking
A0749 INFECTION CONTROL PROGRAM A0405 | ADMINISTRATION OF DRUGS
A0395 RN SUPERVISION OF NURSING A0724 | FACILITIES, SUPPLIES, EQUIPMENT MAINTENANCE
CARE
A0144 PATIENT RIGHTS: CARE IN SAFE A0438 FORM AND RETENTION OF RECORDS
SETTING
A0396 NURSING CARE PLAN A0748 INFECTION CONTROL OFFICER(S)
A0115 PATIENT RIGHTS A0396 | NURSING CARE PLAN
A0405 ADMINISTRATION OF DRUGS A0500 | DELIVERY OF DRUGS
A0385 NURSING SERVICES A0630 | DIETS
A2400 COMPLIANCE WITH 489.24 A0620 | DIRECTOR OF DIETARY SERVICES
A0286 PATIENT SAFETY A0749 INFECTION CONTROL PROGRAM
A0043 GOVERNING BODY A0701 | MAINTENANCE OF PHYSICAL PLANT
Region X
National | Tag Description Region | Tag Description
Ranking X
Ranking
A0749 INFECTION CONTROL PROGRAM A0749 | INFECTION CONTROL PROGRAM
A0395 RN SUPERVISION OF NURSING A0724 | FACILITIES, SUPPLIES, EQUIPMENT MAINTENANCE
CARE
A0144 PATIENT RIGHTS: CARE IN SAFE A0405 | ADMINISTRATION OF DRUGS
SETTING
A0396 NURSING CARE PLAN A0409 BLOOD TRANSFUSIONS AND IV MEDICATIONS
A0115 PATIENT RIGHTS A0144 | PATIENT RIGHTS: CARE IN SAFE SETTING
A0405 ADMINISTRATION OF DRUGS A0117 PATIENT RIGHTS: NOTICE OF RIGHTS
A0385 NURSING SERVICES A0398 | SUPERVISION OF CONTRACT STAFF
A2400 COMPLIANCE WITH 489.24 A0506 | AFTER-HOURS ACCESS TO DRUGS
A0286 PATIENT SAFETY A0622 | COMPETENT DIETARY STAFF
A0043 GOVERNING BODY B0109 | COMPLETE NEUROLOGICAL EXAM RECORDED AT TIME OF

ADMISSION
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Non-Accredited Hospitals Top Ten Citation Frequencies for Complaint Surveys

Region
Vil
Nation | Tag Description Region | Tag Description
Ranking Vil

Ranking
A0395 | RN SUPERVISION OF NURSING CARE A0115 | PATIENT RIGHTS
A0749 | INFECTION CONTROL PROGRAM A0144 | PATIENT RIGHTS: CARE IN SAFE SETTING
A0144 | PATIENT RIGHTS: CARE IN SAFE SETTING A0385 | NURSING SERVICES
A0115 | PATIENT RIGHTS A0749 | INFECTION CONTROL PROGRAM
A0396 | NURSING CARE PLAN A0395 | RN SUPERVISION OF NURSING CARE
A2400 | COMPLIANCE WITH 489.24 A2400 | COMPLIANCE WITH 489.24
A0385 | NURSING SERVICES A0043 | GOVERNING BODY
A0405 | ADMINISTRATION OF DRUGS A0131 | PATIENT RIGHTS: INFORMED CONSENT
A2406 | MEDICAL SCREENING EXAM A0143 | PATIENT RIGHTS: PERSONAL PRIVACY
A0392 | STAFFING AND DELIVERY OF CARE A0700 | PHYSICAL ENVIRONMENT
Region
IX
Nation | Tag Description Region | Tag Description
Ranking IX

Ranking
A0395 | RN SUPERVISION OF NURSING CARE A0749 | INFECTION CONTROL PROGRAM
A0749 | INFECTION CONTROL PROGRAM A0395 | RN SUPERVISION OF NURSING CARE
A0144 | PATIENT RIGHTS: CARE IN SAFE SETTING A0043 | GOVERNING BODY
A0115 | PATIENT RIGHTS A0286 | PATIENT SAFETY
A0396 | NURSING CARE PLAN A0273 | DATA COLLECTION & ANALYSIS
A2400 | COMPLIANCE WITH 489.24 A0263 | QAPI
A0385 | NURSING SERVICES A0747 | INFECTION CONTROL
A0405 | ADMINISTRATION OF DRUGS A0144 | PATIENT RIGHTS: CARE IN SAFE SETTING
A2406 | MEDICAL SCREENING EXAM A0283 | QUALITY IMPROVEMENT ACTIVITIES
A0392 | STAFFING AND DELIVERY OF CARE A0405 | ADMINISTRATION OF DRUGS
Region
X
Nation | Tag Description Region | Tag Description
Ranking X

Ranking
A0395 | RN SUPERVISION OF NURSING CARE A0395 | RN SUPERVISION OF NURSING CARE
A0749 | INFECTION CONTROL PROGRAM A0043 | GOVERNING BODY
A0144 | PATIENT RIGHTS: CARE IN SAFE SETTING A0749 | INFECTION CONTROL PROGRAM
A0115 | PATIENT RIGHTS A0385 | NURSING SERVICES
A0396 | NURSING CARE PLAN A2400 | COMPLIANCE WITH 489.24
A2400 | COMPLIANCE WITH 489.24 A2406 | MEDICAL SCREENING EXAM
A0385 | NURSING SERVICES A0115 | PATIENT RIGHTS
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A0405 | ADMINISTRATION OF DRUGS A0123 | PATIENT RIGHTS: NOTICE OF GRIEVANCE
DECISION

A2406 | MEDICAL SCREENING EXAM A0286 | PATIENT SAFETY

A0392 | STAFFING AND DELIVERY OF CARE A0405 | ADMINISTRATION OF DRUGS

Non-Accredited Hospitals Top Ten Citation Frequencies for Standard LSC Surveys

Region
Vil
National | Tag Description Region Tag Description
Ranking VI
Ranking
K0147 ELECTRICAL WIRING AND EQUIPMENT K0155 FIRE ALARM SYSTEM OUTAGE
REQUIREMENTS
K0062 SPRINKLER SYSTEM MAINTENANCE K0062 SPRINKLER SYSTEM MAINTENANCE
K0029 HAZARDOUS AREAS - SEPARATION K0147 ELECTRICAL WIRING AND EQUIPMENT
K0018 CORRIDOR DOORS K0154 AUTOMATIC SPRINKLER SYSTEM
K0130 OTHER K0052 TESTING OF FIRE ALARM
K0050 FIRE DRILLS K0011 COMMON WALL
K0025 SMOKE PARTITION CONSTRUCTION K0076 MEDICAL GAS SYSTEM
K0052 TESTING OF FIRE ALARM K0018 CORRIDOR DOORS
K0056 AUTOMATIC SPRINKLER SYSTEM K0038 EXIT ACCESS
K0144 GENERATRS INSPECTED/TESTED K0020 STAIRWAY ENCLOSURES AND VERTICAL
SHAFTS
Region
IX
National | Tag Description Region IX | Tag Description
Ranking Ranking
K0147 ELECTRICAL WIRING AND EQUIPMENT K0018 CORRIDOR DOORS
K0062 SPRINKLER SYSTEM MAINTENANCE K0062 SPRINKLER SYSTEM MAINTENANCE
K0029 HAZARDOUS AREAS - SEPARATION K0147 ELECTRICAL WIRING AND EQUIPMENT
K0018 CORRIDOR DOORS K0076 MEDICAL GAS SYSTEM
K0130 OTHER K0027 DOORS IN SMOKE PARTITIONS
K0050 FIRE DRILLS K0029 HAZARDOUS AREAS - SEPARATION
K0025 SMOKE PARTITION CONSTRUCTION K0050 FIRE DRILLS
K0052 TESTING OF FIRE ALARM K0017 CORRIDOR WALLS
K0056 AUTOMATIC SPRINKLER SYSTEM K0046 EMERGENCY LIGHTING
K0144 GENERATRS INSPECTED/TESTED K0144 GENERATRS INSPECTED/TESTED
Region X
National | Tag Description Region X | Tag Description
Ranking Ranking
K0147 ELECTRICAL WIRING AND EQUIPMENT K0147 ELECTRICAL WIRING AND EQUIPMENT
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K0062 SPRINKLER SYSTEM MAINTENANCE K0012 CONSTRUCTION TYPE
K0029 HAZARDOUS AREAS - SEPARATION K0021 DOORS IN FIRE AND SMOKE PARTITIONS
K0018 CORRIDOR DOORS K0144 GENERATRS INSPECTED/TESTED
K0130 OTHER K0018 CORRIDOR DOORS
K0050 FIRE DRILLS K0064 PORTABLE FIRE EXTINGUISHERS
K0025 SMOKE PARTITION CONSTRUCTION K0062 SPRINKLER SYSTEM MAINTENANCE
K0052 TESTING OF FIRE ALARM K0211 ALCOHOL BASED HAND RUBS
K0056 AUTOMATIC SPRINKLER SYSTEM K0078 ANESTHETIZING AREAS HOSPITALS ONLY
K0144 GENERATRS INSPECTED/TESTED K0154 AUTOMATIC SPRINKLER SYSTEM

HHA

These reports display total number of surveys conducted and Average Number of Deficiiencies in Federal Fiscal Year
2015 for standard surveys and complaint surveys . Source: PDQ 12/17/2015.

3000

2500

2000

# Surveys
=
i
]
o

1000

500

HHA Standard Surveys Conducted FY2015 - WDSC

2,614

141
32 6 4 17 22 12 33 2 9 3 12 20 19
i |
co MT ND SD ) WY AZ CA HI NV AK ID OR WA Nation

53



Average # Deficiencies Per Standard Survey HHA
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Average # Deficiencies Per Complaint Survey HHA FY2015
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HHA Top Ten Citation Frequencies for Standard Surveys

Region

Vil

National | Tag Description Region | Tag Description

Ranking Vil

Ranking

G0158 WRITTEN PLAN OF CARE ESTABLISHED & G0159 PLAN OF CARE COVERS DIAGNOSES, REQUIRED
PERIODICALLY REVIEWED SERVICES, VISITS, ETC.

G0159 PLAN OF CARE COVERS DIAGNOSES, G0121 COMPLIANCE WITH ACCEPTED PROFESSIONAL
REQUIRED SERVICES, VISITS, ETC. STANDARDS/PRINCIPLES

G0337 ASSESSMENT INCLUDES REVIEW OF ALL G0337 | ASSESSMENT INCLUDES REVIEW OF ALL
MEDICATIONS MEDICATIONS

G0236 RECORD WITH PAST/CURRENT FINDINGS | G0158 | WRITTEN PLAN OF CARE ESTABLISHED &
MAINTAINED FOR ALL PATIENTS PERIODICALLY REVIEWED

G0121 COMPLIANCE WITH ACCEPTED G0224 | WRITTEN INSTRUCTIONS FOR HOME CARE
PROFESSIONAL STANDARDS/PRINCIPLES PREPARED BY RN OR THERAPIST

G0170 SKILLED NURSING SERVICES FURNISHED G0229 | SUPERVISORY VISITS IF SKILLED CARE NO LESS
IN ACCORDANCE WITH PLAN OF CARE THAN ONCE EVERY 2 WEEKS

G0229 SUPERVISORY VISITS IF SKILLED CARE NO G0236 | RECORD WITH PAST/CURRENT FINDINGS
LESS THAN ONCE EVERY 2 WEEKS MAINTAINED FOR ALL PATIENTS

G0176 RN PREPARES NOTES, COORDINATES, G0118 | COMPLIANCE WITH FEDERAL, STATE & LOCAL
INFORMS MD, OTHER STAFF OF CHANGES LAWS/REGULATIONS

G0143 COORDINATION OF PATIENT SERVICES G0176 | RN PREPARES NOTES, COORDINATES, INFORMS

MD, OTHER STAFF OF CHANGES




G0224 WRITTEN INSTRUCTIONS FOR HOME G0212 | AGENCY RESPONSIBLE FOR AIDE MEETING
CARE PREPARED BY RN OR THERAPIST COMPETENCY EVALUATION REQUIREMENTS

Region IX

National | Tag Description Region Tag Description

Ranking IX

Ranking

G0158 WRITTEN PLAN OF CARE ESTABLISHED & G0337 | ASSESSMENT INCLUDES REVIEW OF ALL
PERIODICALLY REVIEWED MEDICATIONS

G0159 PLAN OF CARE COVERS DIAGNOSES, G0158 | WRITTEN PLAN OF CARE ESTABLISHED &
REQUIRED SERVICES, VISITS, ETC. PERIODICALLY REVIEWED

G0337 ASSESSMENT INCLUDES REVIEW OF ALL G0236 RECORD WITH PAST/CURRENT FINDINGS
MEDICATIONS MAINTAINED FOR ALL PATIENTS

G0236 RECORD WITH PAST/CURRENT FINDINGS G0159 PLAN OF CARE COVERS DIAGNOSES, REQUIRED
MAINTAINED FOR ALL PATIENTS SERVICES, VISITS, ETC.

G0121 COMPLIANCE WITH ACCEPTED G0170 | SKILLED NURSING SERVICES FURNISHED IN
PROFESSIONAL STANDARDS/PRINCIPLES ACCORDANCE WITH PLAN OF CARE

G0170 SKILLED NURSING SERVICES FURNISHED G0121 COMPLIANCE WITH ACCEPTED PROFESSIONAL
IN ACCORDANCE WITH PLAN OF CARE STANDARDS/PRINCIPLES

G0229 SUPERVISORY VISITS IF SKILLED CARE NO G0172 RN REGULARLY REEVALUATES PATIENT NURSING
LESS THAN ONCE EVERY 2 WEEKS NEEDS

G0176 RN PREPARES NOTES, COORDINATES, G0143 COORDINATION OF PATIENT SERVICES
INFORMS MD, OTHER STAFF OF CHANGES

G0143 COORDINATION OF PATIENT SERVICES G0165 DRUGS & TREATMENT ADMINISTERED ONLY AS

ORDERED BY PHYSICIAN

G0224 WRITTEN INSTRUCTIONS FOR HOME G0144 | CLINICAL RECORD ESTABLISHES INTERCHANGE,
CARE PREPARED BY RN OR THERAPIST REPORTING, & COORDINATION

Region X

National | Tag Description Region Tag Description

Ranking X

Ranking

G0158 WRITTEN PLAN OF CARE ESTABLISHED & G0158 | WRITTEN PLAN OF CARE ESTABLISHED &
PERIODICALLY REVIEWED PERIODICALLY REVIEWED

G0159 PLAN OF CARE COVERS DIAGNOSES, G0332 INITIAL VISIT HELD WITHIN 48 HRS OF REFERRAL
REQUIRED SERVICES, VISITS, ETC.

G0337 ASSESSMENT INCLUDES REVIEW OF ALL G0159 PLAN OF CARE COVERS DIAGNOSES, REQUIRED
MEDICATIONS SERVICES, VISITS, ETC.

G0236 RECORD WITH PAST/CURRENT FINDINGS G0121 COMPLIANCE WITH ACCEPTED PROFESSIONAL
MAINTAINED FOR ALL PATIENTS STANDARDS/PRINCIPLES

G0121 COMPLIANCE WITH ACCEPTED G0143 COORDINATION OF PATIENT SERVICES
PROFESSIONAL STANDARDS/PRINCIPLES

G0170 SKILLED NURSING SERVICES FURNISHED G0164 | ALERT PHYSICIAN TO CHANGES THAT SUGGEST
IN ACCORDANCE WITH PLAN OF CARE NEED TO ALTER PLAN

G0229 SUPERVISORY VISITS IF SKILLED CARE NO G0337 | ASSESSMENT INCLUDES REVIEW OF ALL

LESS THAN ONCE EVERY 2 WEEKS

MEDICATIONS
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G0176 RN PREPARES NOTES, COORDINATES, G0160 PHYSICIAN CONSULTED TO APPROVE ADDITIONS
INFORMS MD, OTHER STAFF OF CHANGES & MODIFICATIONS TO PLAN
G0143 COORDINATION OF PATIENT SERVICES G0170 | SKILLED NURSING SERVICES FURNISHED IN
ACCORDANCE WITH PLAN OF CARE
G0224 WRITTEN INSTRUCTIONS FOR HOME G0236 RECORD WITH PAST/CURRENT FINDINGS
CARE PREPARED BY RN OR THERAPIST MAINTAINED FOR ALL PATIENTS

HHA Top Ten Citation Frequencies for Complaint Surveys

Region

Vil

National | Tag Description Region VIII

Ranking Ranking

G0158 WRITTEN PLAN OF CARE ESTABLISHED & G0170 SKILLED NURSING SERVICES FURNISHED IN
PERIODICALLY REVIEWED ACCORDANCE WITH PLAN OF CARE

G0159 PLAN OF CARE COVERS DIAGNOSES, G0108 RIGHT TO BE INFORMED IN ADVANCE ABOUT
REQUIRED SERVICES, VISITS, ETC. CARE/CHANGES IN CARE

G0176 RN PREPARES NOTES, COORDINATES, G0176 RN PREPARES NOTES, COORDINATES,
INFORMS MD, OTHER STAFF OF CHANGES INFORMS MD, OTHER STAFF OF CHANGES

G0170 SKILLED NURSING SERVICES FURNISHED IN | G0158 WRITTEN PLAN OF CARE ESTABLISHED &
ACCORDANCE WITH PLAN OF CARE PERIODICALLY REVIEWED

G0143 COORDINATION OF PATIENT SERVICES G0133 ADMINISTRATOR ORGANIZES, DIRECTS

AGENCY FUNCTIONS

G0236 RECORD WITH PAST/CURRENT FINDINGS G0225 AIDE PROVIDES SERVICES ORDERED BY
MAINTAINED FOR ALL PATIENTS PHYSICIAN/PERMITTED TO PERFORM

G0107 HHA INVESTIGATION OF COMPLAINTS G0121 COMPLIANCE WITH ACCEPTED PROFESSIONAL
REGARDING TREATMENT/CARE STANDARDS/PRINCIPLES

G0165 DRUGS & TREATMENT ADMINISTERED G0332 INITIAL VISIT HELD WITHIN 48 HRS OF
ONLY AS ORDERED BY PHYSICIAN REFERRAL

G0164 ALERT PHYSICIAN TO CHANGES THAT G0166 NURSE RECORDS/SIGNS ALL ORAL ORDERS
SUGGEST NEED TO ALTER PLAN

G0121 COMPLIANCE WITH ACCEPTED G0157 PATIENTS ACCEPTED ON EXPECTATION THAT
PROFESSIONAL STANDARDS/PRINCIPLES NEEDS CAN BE MET AT HOME

Region

IX

National | Tag Description Region IX

Ranking Ranking

G0158 WRITTEN PLAN OF CARE ESTABLISHED & G0158 WRITTEN PLAN OF CARE ESTABLISHED &
PERIODICALLY REVIEWED PERIODICALLY REVIEWED

G0159 PLAN OF CARE COVERS DIAGNOSES, G0170 SKILLED NURSING SERVICES FURNISHED IN

REQUIRED SERVICES, VISITS, ETC.

ACCORDANCE WITH PLAN OF CARE
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G0176 RN PREPARES NOTES, COORDINATES, G0164 ALERT PHYSICIAN TO CHANGES THAT
INFORMS MD, OTHER STAFF OF CHANGES SUGGEST NEED TO ALTER PLAN

G0170 SKILLED NURSING SERVICES FURNISHED IN | G0176 RN PREPARES NOTES, COORDINATES,
ACCORDANCE WITH PLAN OF CARE INFORMS MD, OTHER STAFF OF CHANGES

G0143 COORDINATION OF PATIENT SERVICES G0172 RN REGULARLY REEVALUATES PATIENT

NURSING NEEDS

G0236 RECORD WITH PAST/CURRENT FINDINGS G0168 SKILLED NURSING SERVICES
MAINTAINED FOR ALL PATIENTS

G0107 HHA INVESTIGATION OF COMPLAINTS G0134 ADMINISTRATOR EMPLOYS QUALIFIED
REGARDING TREATMENT/CARE PERSONNEL, ENSURES ADEQUATE EDUCATION

G0165 DRUGS & TREATMENT ADMINISTERED G0107 HHA INVESTIGATION OF COMPLAINTS
ONLY AS ORDERED BY PHYSICIAN REGARDING TREATMENT/CARE

G0164 ALERT PHYSICIAN TO CHANGES THAT G0157 PATIENTS ACCEPTED ON EXPECTATION THAT
SUGGEST NEED TO ALTER PLAN NEEDS CAN BE MET AT HOME

G0121 COMPLIANCE WITH ACCEPTED G0236 RECORD WITH PAST/CURRENT FINDINGS
PROFESSIONAL STANDARDS/PRINCIPLES MAINTAINED FOR ALL PATIENTS

Region X

National | Tag Description Region X

Ranking Ranking

G0158 WRITTEN PLAN OF CARE ESTABLISHED & G0176 RN PREPARES NOTES, COORDINATES,
PERIODICALLY REVIEWED INFORMS MD, OTHER STAFF OF CHANGES

G0159 PLAN OF CARE COVERS DIAGNOSES, G0156 ACCEPTANCE OF PATIENTS, PLAN OF CARE, &
REQUIRED SERVICES, VISITS, ETC. MEDICAL SUPERVISION

G0176 RN PREPARES NOTES, COORDINATES, G0330 COMPREHENSIVE ASSESSMENT OF PATIENTS
INFORMS MD, OTHER STAFF OF CHANGES

G0170 SKILLED NURSING SERVICES FURNISHED IN | G0107 HHA INVESTIGATION OF COMPLAINTS
ACCORDANCE WITH PLAN OF CARE REGARDING TREATMENT/CARE

G0143 COORDINATION OF PATIENT SERVICES G0179 LPN FURNISHES SERVICES IN ACCORDANCE

WITH AGENCY POLICY

G0236 RECORD WITH PAST/CURRENT FINDINGS G0122 ORGANIZATION, SERVICES, AND
MAINTAINED FOR ALL PATIENTS ADMINISTRATION

G0107 HHA INVESTIGATION OF COMPLAINTS G0159 PLAN OF CARE COVERS DIAGNOSES,
REGARDING TREATMENT/CARE REQUIRED SERVICES, VISITS, ETC.

G0165 DRUGS & TREATMENT ADMINISTERED G0236 RECORD WITH PAST/CURRENT FINDINGS
ONLY AS ORDERED BY PHYSICIAN MAINTAINED FOR ALL PATIENTS

G0164 ALERT PHYSICIAN TO CHANGES THAT G0173 RN INITIATES PLAN OF CARE & NECESSARY
SUGGEST NEED TO ALTER PLAN REVISIONS

G0121 COMPLIANCE WITH ACCEPTED G0170 SKILLED NURSING SERVICES FURNISHED IN

PROFESSIONAL STANDARDS/PRINCIPLES

ACCORDANCE WITH PLAN OF CARE
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Hospice
These reports display total number of surveys conducted and Average Number of Deficiiencies in Federal Fiscal Year
2015 for standard surveys, complaint surveys, and LSC surveys . Source: PDQ 12/17/2015.

Hospice Standard Surveys Conducted FY2015 - WDSC
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Hospice Complaint Surveys Conducted - FY2015 WDSC
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Hospice LSC Surveys Conducted FY2015 - WDSC
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Hospice Top Ten Citation Frequencies for Standard Surveys
Region
Vil
National | Tag Description Region Tag Description
Ranking VI
Ranking
L0629 SUPERVISION OF HOSPICE AIDES L0523 TIMEFRAME FOR COMPLETION OF
ASSESSMENT
L0543 PLAN OF CARE L0781 COORDINATION OF SERVICES




L0530 CONTENT OF COMPREHENSIVE L0559 QUALITY ASSESSMENT & PERFORMANCE
ASSESSMENT IMPROVEMENT
L0545 CONTENT OF PLAN OF CARE LO560 QUALITY ASSESSMENT & PERFORMANCE
IMPROVEMENT
L0547 CONTENT OF PLAN OF CARE L0629 SUPERVISION OF HOSPICE AIDES
L0523 TIMEFRAME FOR COMPLETION OF L0647 LEVEL OF ACTIVITY
ASSESSMENT
L0647 LEVEL OF ACTIVITY L0541 APPROACH TO SERVICE DELIVERY
L0555 COORDINATION OF SERVICES L0530 CONTENT OF COMPREHENSIVE
ASSESSMENT
L0552 REVIEW OF THE PLAN OF CARE L0548 CONTENT OF PLAN OF CARE
L0560 QUALITY ASSESSMENT & PERFORMANCE LO556 COORDINATION OF SERVICES
IMPROVEMENT
Region
IX
National | Tag Description Region Tag Description
Ranking IX
Ranking
L0629 SUPERVISION OF HOSPICE AIDES L0543 PLAN OF CARE
L0543 PLAN OF CARE L0530 CONTENT OF COMPREHENSIVE
ASSESSMENT
L0530 CONTENT OF COMPREHENSIVE LO560 QUALITY ASSESSMENT & PERFORMANCE
ASSESSMENT IMPROVEMENT
L0545 CONTENT OF PLAN OF CARE L0579 PREVENTION
L0547 CONTENT OF PLAN OF CARE L0629 SUPERVISION OF HOSPICE AIDES
L0523 TIMEFRAME FOR COMPLETION OF L0571 PERFORMANCE IMPROVEMENT PROJECTS
ASSESSMENT
L0647 LEVEL OF ACTIVITY L0547 CONTENT OF PLAN OF CARE
LO555 COORDINATION OF SERVICES L0795 CRIMINAL BACKGROUND CHECKS
L0552 REVIEW OF THE PLAN OF CARE L0671 CLINICAL RECORDS
L0560 QUALITY ASSESSMENT & PERFORMANCE L0555 COORDINATION OF SERVICES
IMPROVEMENT
Region X
National | Tag Description Region Tag Description
Ranking X
Ranking
L0629 SUPERVISION OF HOSPICE AIDES L0555 COORDINATION OF SERVICES
L0543 PLAN OF CARE L0655 PROFESSIONAL MANAGEMENT
RESPONSIBILITY
L0530 CONTENT OF COMPREHENSIVE L0643 TRAINING
ASSESSMENT
L0545 CONTENT OF PLAN OF CARE L0570 PROGRAM ACTIVITIES
L0547 CONTENT OF PLAN OF CARE L0565 PROGRAM DATA
L0523 TIMEFRAME FOR COMPLETION OF L0552 REVIEW OF THE PLAN OF CARE

ASSESSMENT
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L0647 LEVEL OF ACTIVITY L0629 SUPERVISION OF HOSPICE AIDES
LO555 COORDINATION OF SERVICES L0523 TIMEFRAME FOR COMPLETION OF
ASSESSMENT
L0552 REVIEW OF THE PLAN OF CARE L0671 CLINICAL RECORDS
L0560 QUALITY ASSESSMENT & PERFORMANCE L0574 EXECUTIVE RESPONSIBILITIES
IMPROVEMENT

Hospice Top Ten Citation Frequencies for Compaint Surveys

Region
Vil
National | Tag Description Region | Tag Description
Ranking Vil
Ranking
L0543 PLAN OF CARE L0530 | CONTENT OF COMPREHENSIVE ASSESSMENT
L0591 NURSING SERVICES L0531 | CONTENT OF COMPREHENSIVE ASSESSMENT
L0512 RIGHTS OF THE PATIENT L0781 | COORDINATION OF SERVICES
L0545 CONTENT OF PLAN OF CARE L0555 | COORDINATION OF SERVICES
LO555 COORDINATION OF SERVICES L0556 | COORDINATION OF SERVICES
L0671 CLINICAL RECORDS L0557 | COORDINATION OF SERVICES
L0552 REVIEW OF THE PLAN OF CARE L0575 | EXECUTIVE RESPONSIBILITIES
L0505 EXERCISE OF RIGHTS/RESPECT FOR L0591 | NURSING SERVICES
PROPRTY/PERSON
L0554 COORDINATION OF SERVICES L0543 | PLAN OF CARE
L0500 PATIENTS RIGHTS L0569 | PROGRAM ACTIVITIES
Region
IX
National | Tag Description Region | Tag Description
Ranking IX
Ranking
L0543 PLAN OF CARE L0512 | RIGHTS OF THE PATIENT
L0591 NURSING SERVICES L0552 | REVIEW OF THE PLAN OF CARE
L0512 RIGHTS OF THE PATIENT LO555 | COORDINATION OF SERVICES
L0545 CONTENT OF PLAN OF CARE L0671 | CLINICAL RECORDS
L0555 COORDINATION OF SERVICES L0554 | COORDINATION OF SERVICES
L0671 CLINICAL RECORDS L0543 | PLAN OF CARE
L0552 REVIEW OF THE PLAN OF CARE LO505 | EXERCISE OF RIGHTS/RESPECT FOR
PROPRTY/PERSON
L0505 EXERCISE OF RIGHTS/RESPECT FOR L0533 | UPDATE OF COMPREHENSIVE ASSESSMENT

PROPRTY/PERSON
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L0554 COORDINATION OF SERVICES L0556 | COORDINATION OF SERVICES

L0500 PATIENTS RIGHTS L0557 | COORDINATION OF SERVICES

Region X

National | Tag Description Region | Tag Description

Ranking X

Ranking

L0543 PLAN OF CARE L0524 | CONTENT OF COMPREHENSIVE ASSESSMENT

L0591 NURSING SERVICES L0545 | CONTENT OF PLAN OF CARE

L0512 RIGHTS OF THE PATIENT L0508 | EXERCISE OF RIGHTS/RESPECT FOR
PROPRTY/PERSON

L0545 CONTENT OF PLAN OF CARE L0505 | EXERCISE OF RIGHTS/RESPECT FOR
PROPRTY/PERSON

L0555 COORDINATION OF SERVICES L0651 | GOVERNING BODY AND ADMINISTRATOR

L0671 CLINICAL RECORDS L0664 | MEDICAL DIRECTOR

L0552 REVIEW OF THE PLAN OF CARE L0669 | MEDICAL DIRECTOR RESPOSIBILITY

L0505 EXERCISE OF RIGHTS/RESPECT FOR L0648 | ORGANIZATIONAL ENVIRONMENT

PROPRTY/PERSON
L0554 COORDINATION OF SERVICES LO500 | PATIENTS RIGHTS
L0500 PATIENTS RIGHTS L0569 | PROGRAM ACTIVITIES

Hospice Top Ten Citation Frequencies for LSC Standard Surveys

Region

VIl

National Tag Description Region

Ranking VI

Ranking

K0050 FIRE DRILLS K0038 EXIT ACCESS

K0062 SPRINKLER SYSTEM MAINTENANCE K0074 COMBUSTIBLE CURTAINS

K0147 ELECTRICAL WIRING AND EQUIPMENT K0018 CORRIDOR DOORS

K0144 GENERATRS INSPECTED/TESTED K0040 DOOR WIDTH AND EXIT

K0018 CORRIDOR DOORS K0046 EMERGENCY LIGHTING

K0046 EMERGENCY LIGHTING K0050 FIRE DRILLS

K0029 HAZARDOUS AREAS - SEPARATION K0144 GENERATRS
INSPECTED/TESTED

K0052 TESTING OF FIRE ALARM K0054 SMOKE DETECTOR
MAINTENANCE

K0012 CONSTRUCTION TYPE K0062 SPRINKLER SYSTEM
MAINTENANCE

K0038 EXIT ACCESS K0067 VENTILATING EQUIPMENT
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Region IX

National Tag Description Region Tag Description
Ranking IX
Ranking

K0050 FIRE DRILLS K0018 CORRIDOR DOORS

K0062 SPRINKLER SYSTEM MAINTENANCE K0147 ELECTRICAL WIRING AND
EQUIPMENT

K0147 ELECTRICAL WIRING AND EQUIPMENT K0050 FIRE DRILLS

K0144 GENERATRS INSPECTED/TESTED K0211 ALCOHOL BASED HAND RUBS

K0018 CORRIDOR DOORS K0056 AUTOMATIC SPRINKLER
SYSTEM

K0046 EMERGENCY LIGHTING K0012 CONSTRUCTION TYPE

K0029 HAZARDOUS AREAS - SEPARATION K0069 COOKING EQUIPMENT

K0052 TESTING OF FIRE ALARM K0038 EXIT ACCESS

K0012 CONSTRUCTION TYPE K0072 FURNISHING AND
DECORATIONS

K0038 EXIT ACCESS K0144 GENERATRS
INSPECTED/TESTED

Region X

National Tag Description Region X | Tag Description

Ranking Ranking

K0050 FIRE DRILLS K0211 ALCOHOL BASED HAND RUBS

K0062 SPRINKLER SYSTEM MAINTENANCE K0012 CONSTRUCTION TYPE

K0147 ELECTRICAL WIRING AND EQUIPMENT K0018 CORRIDOR DOORS

K0144 GENERATRS INSPECTED/TESTED K0147 ELECTRICAL WIRING AND
EQUIPMENT

K0018 CORRIDOR DOORS K0046 EMERGENCY LIGHTING

K0046 EMERGENCY LIGHTING K0038 EXIT ACCESS

K0029 HAZARDOUS AREAS - SEPARATION K0050 FIRE DRILLS

K0052 TESTING OF FIRE ALARM K0144 GENERATRS
INSPECTED/TESTED

K0012 CONSTRUCTION TYPE K0062 SPRINKLER SYSTEM
MAINTENANCE

K0038 EXIT ACCESS
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ESRD

These reports display total number of surveys conducted and Average Number of Deficiiencies in Federal Fiscal Year
2015 for standard surveys. Source: PDQ 12/17/2015.

ESRD Standard Surveys Conducted FY2015 - WDSC
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ESRD Top Ten Citation Frequencies for Standard Surveys

Region
Vil
National | Tag Description Region Tag Description
Ranking Vil
Ranking
V0113 IC - WEAR GLOVES/HAND HYGIENE V0113 IC - WEAR GLOVES/HAND HYGIENE
V0122 IC - CLEAN, DISINFECT SURFACES & V0122 IC - CLEAN, DISINFECT SURFACES &
EQUIPMENT/WRITTEN PROTOCOLS EQUIPMENT/WRITTEN PROTOCOLS
V0543 MANAGE VOLUME STATUS V0628 MEASURE, ANALYZE AND TRACK QUALITY
INDICATORS
V0403 PE - EQUIPMENT MAINTENANCE - V0403 PE - EQUIPMENT MAINTENANCE -
MANUFACTURER'S DFU MANUFACTURER'S DFU
V0116 IC - ITEMS TAKEN TO STATION V0407 PE - HEMODIALYSIS PATIENTS IN VIEW
DISPOSED/DEDICATED OR DISINFECTED DURING TREATMENTS
V0147 IC - STAFF EDUCATION RE V0726 MEDICAL RECORDS - COMPLETE, ACCURATE,
CATHETERS/CATHETER CARE ACCESSIBLE
V0143 IC - ASEPTIC TECHNIQUES FOR IV MEDS V0196 CARBON ADSORPTION - MONITORING,
TESTING FREQUENCY
V0407 PE - HEMODIALYSIS PATIENTS IN VIEW V0184 ENVIRONMENT: SECURE AND RESTRICTED
DURING TREATMENTS
V0111 IC - SANITARY ENVIRONMENT V0116 IC - ITEMS TAKEN TO STATION
DISPOSED/DEDICATED OR DISINFECTED
V0115 IC - WEAR GOWNS, SHIELDS/MASKS; STAFF V0147 IC - STAFF EDUCATION RE
NOT EAT/DRINK IN TX AREA CATHETERS/CATHETER CARE
Region
IX
National | Tag Description Region IX | Tag Description
Ranking Ranking
V0113 IC - WEAR GLOVES/HAND HYGIENE V0503 APPROPRIATENESS OF DIALYSIS RX
V0122 IC - CLEAN, DISINFECT SURFACES & V0401 PE - SAFE, FUNCTIONAL, COMFORTABLE
EQUIPMENT/WRITTEN PROTOCOLS ENVIRONMENT
V0543 MANAGE VOLUME STATUS V0122 IC - CLEAN, DISINFECT SURFACES &
EQUIPMENT/WRITTEN PROTOCOLS
V0403 PE - EQUIPMENT MAINTENANCE - V0113 IC - WEAR GLOVES/HAND HYGIENE
MANUFACTURER'S DFU
V0116 IC - ITEMS TAKEN TO STATION V0403 PE - EQUIPMENT MAINTENANCE -
DISPOSED/DEDICATED OR DISINFECTED MANUFACTURER'S DFU
V0147 IC - STAFF EDUCATION RE V0726 MEDICAL RECORDS - COMPLETE, ACCURATE,
CATHETERS/CATHETER CARE ACCESSIBLE
V0143 IC - ASEPTIC TECHNIQUES FOR IV MEDS V0407 PE - HEMODIALYSIS PATIENTS IN VIEW
DURING TREATMENTS
V0407 PE - HEMODIALYSIS PATIENTS IN VIEW V0111 IC - SANITARY ENVIRONMENT
DURING TREATMENTS
V0111 IC - SANITARY ENVIRONMENT V0504 ASSESS B/P & FLUID MANAGEMENT NEEDS
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NOT EAT/DRINK IN TX AREA

V0115 IC - WEAR GOWNS, SHIELDS/MASKS; STAFF V0196 CARBON ADSORPTION - MONITORING,
NOT EAT/DRINK IN TX AREA TESTING FREQUENCY

Region X

National | Tag Description Region X | Tag Description

Ranking Ranking

V0113 IC - WEAR GLOVES/HAND HYGIENE V0403 PE - EQUIPMENT MAINTENANCE -

MANUFACTURER'S DFU

V0122 IC - CLEAN, DISINFECT SURFACES & V0543 MANAGE VOLUME STATUS
EQUIPMENT/WRITTEN PROTOCOLS

V0543 MANAGE VOLUME STATUS V0113 IC - WEAR GLOVES/HAND HYGIENE

V0403 PE - EQUIPMENT MAINTENANCE - V0196 CARBON ADSORPTION - MONITORING,
MANUFACTURER'S DFU TESTING FREQUENCY

V0116 IC - ITEMS TAKEN TO STATION V0122 IC - CLEAN, DISINFECT SURFACES &
DISPOSED/DEDICATED OR DISINFECTED EQUIPMENT/WRITTEN PROTOCOLS

V0147 IC - STAFF EDUCATION RE V0628 MEASURE, ANALYZE AND TRACK QUALITY
CATHETERS/CATHETER CARE INDICATORS

V0143 IC - ASEPTIC TECHNIQUES FOR IV MEDS V0260 PERSONNEL - TRAINING PROGRAM/PERIODIC

AUDITS

V0407 PE - HEMODIALYSIS PATIENTS IN VIEW V0229 MIXING SYSTEMS - PERMANENT
DURING TREATMENTS RECORD/VERIFICATION TESTING

V0111 IC - SANITARY ENVIRONMENT V0544 ACHIEVE ADEQUATE CLEARANCE

V0115 IC - WEAR GOWNS, SHIELDS/MASKS; STAFF V0191 SOFTENERS - TESTING HARDNESS/LOG

ESRD Top Ten Citation Frequencies for Complaint Surveys

Region

Vil

National | Tag Description Region Tag Description

Ranking VIl

Ranking

V0113 IC - WEAR GLOVES/HAND HYGIENE V0507 ASSESS ANEMIA

V0122 IC - CLEAN, DISINFECT SURFACES & V0505 ASSESS LAB PROFILE
EQUIPMENT/WRITTEN PROTOCOLS

V0715 MD RESP - ENSURE ALL ADHERE TO P&P V0500 CFC - PATIENT ASSESSMENT

V0111 IC - SANITARY ENVIRONMENT V0751 IDENTIFIABLE GOVERNING BODY W/FULL

AUTHORITY/RESPONSIBILITY

V0401 PE - SAFE, FUNCTIONAL, COMFORTABLE V0765 INTERNAL GRIEVANCE PROCESS
ENVIRONMENT COMPONENTS & IMPLEMENTED

V0765 INTERNAL GRIEVANCE PROCESS V0547 MANAGE ANEMIA/H/H MEASURED MONTHLY
COMPONENTS & IMPLEMENTED

V0543 MANAGE VOLUME STATUS
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V0116

IC - ITEMS TAKEN TO STATION
DISPOSED/DEDICATED OR DISINFECTED

V0115 IC - WEAR GOWNS, SHIELDS/MASKS; STAFF
NOT EAT/DRINK IN TX AREA
V0726 MEDICAL RECORDS - COMPLETE, ACCURATE,
ACCESSIBLE
Region
IX
National | Tag Description Region Tag Description
Ranking IX
Ranking
V0113 IC - WEAR GLOVES/HAND HYGIENE V0772 RESPONDS TO NW REQUESTS/WORKS
TOWARD GOALS
V0122 IC - CLEAN, DISINFECT SURFACES & V0755 ADM RESP FOR RELATIONSHIP WITH ESRD NW
EQUIPMENT/WRITTEN PROTOCOLS
V0715 MD RESP - ENSURE ALL ADHERE TO P&P V0401 PE - SAFE, FUNCTIONAL, COMFORTABLE
ENVIRONMENT
V0111 IC - SANITARY ENVIRONMENT V0452 RESPECT & DIGNITY
V0401 PE - SAFE, FUNCTIONAL, COMFORTABLE V0715 MD RESP - ENSURE ALL ADHERE TO P&P
ENVIRONMENT
V0765 INTERNAL GRIEVANCE PROCESS V0116 IC - ITEMS TAKEN TO STATION
COMPONENTS & IMPLEMENTED DISPOSED/DEDICATED OR DISINFECTED
V0543 MANAGE VOLUME STATUS V0503 APPROPRIATENESS OF DIALYSIS RX
V0116 IC - ITEMS TAKEN TO STATION V0111 IC - SANITARY ENVIRONMENT
DISPOSED/DEDICATED OR DISINFECTED
V0115 IC - WEAR GOWNS, SHIELDS/MASKS; STAFF V0765 INTERNAL GRIEVANCE PROCESS
NOT EAT/DRINK IN TX AREA COMPONENTS & IMPLEMENTED
V0726 MEDICAL RECORDS - COMPLETE, ACCURATE, | V0767 INVOLUNTARY DISCHARGE PROCESS
ACCESSIBLE REQUIREMENTS
Region X
National | Tag Description Region X | Tag Description
Ranking Ranking
V0113 IC - WEAR GLOVES/HAND HYGIENE V0122 IC - CLEAN, DISINFECT SURFACES &
EQUIPMENT/WRITTEN PROTOCOLS
V0122 IC - CLEAN, DISINFECT SURFACES & V0110 CFC - INFECTION CONTROL
EQUIPMENT/WRITTEN PROTOCOLS
V0715 MD RESP - ENSURE ALL ADHERE TO P&P V0124 IC - HBV - TEST ALL PTS, REVIEW RESULTS/PT
STATUS KNOWN PREADMIT
V0111 IC - SANITARY ENVIRONMENT V0541 PATIENT PLAN OF CARE - GOALS -
COMMUNITY-BASED STANDARDS
V0401 PE - SAFE, FUNCTIONAL, COMFORTABLE V0231 ACID CONC MIXING SYS - EMPTY
ENVIRONMENT COMPLETELY//PREVENT CORROSION
V0765 INTERNAL GRIEVANCE PROCESS V0503 APPROPRIATENESS OF DIALYSIS RX

COMPONENTS & IMPLEMENTED

69



V0543 MANAGE VOLUME STATUS V0750 CFC - GOVERNANCE

V0116 IC - ITEMS TAKEN TO STATION V0416 CONTACT LOCAL DISASTER MANAGEMENT
DISPOSED/DEDICATED OR DISINFECTED AGENCY ANNUALLY

V0115 IC - WEAR GOWNS, SHIELDS/MASKS; STAFF V0638 CONTINUOUSLY MONITOR/TAKE
NOT EAT/DRINK IN TX AREA ACTION/TRACK/SUSTAIN IMPROVE

V0726 MEDICAL RECORDS - COMPLETE, ACCURATE, | V0112 IC-CDC MMWR 2001
ACCESSIBLE

ASC

These reports display total number of surveys conducted and Average Number of Deficiiencies in Federal Fiscal Year

2015 for standard surveys and LSC surveys . Source: PDQ 12/17/2015.
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Average # Deficiencies Per Standard Survey - ASC FY2015

WDSC
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mAverage | 1.8 22 35 4 5.7 8 19 | 65 5 11.2 3 155 | 4.1
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Average # Deficiencies Per LSC Standard Survey - ASCs

FY2015 WDSC
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mCOP 0 0 0 0 0 0 0 0 0 0 0 0 0
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ASC LSC Complaint Surveys Conducted FY2015 - WDSC
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16
1.4
1.2

0.8
0.6
0.4
0.2

Avg Deficiencies

Average # Deficiencies Per LSC Complaint Survey - ASC
FY2015 WDSC

Standards COP Average

mCA

1.5 0 15

B Nation

1.5 0 15

ASC Top Ten Citation Frequencies for Standard Surveys

Region
Vil
National | Tag Description Region Tag Description
Rankings Vil
Ranking
s

Q0241 SANITARY ENVIRONMENT Q0241 | SANITARY ENVIRONMENT
Q0181 ADMINISTRATION OF DRUGS Q0181 | ADMINISTRATION OF DRUGS
Q0242 INFECTION CONTROL PROGRAM Q0084 | GOVERNING BODY RESPONSIBILITIES
Q0162 FORM AND CONTENT OF RECORD Q0101 | PHYSICIAL ENVIRONMENT
Qo101 PHYSICIAL ENVIRONMENT Q0002 | DEFINITIONS
Q0141 ORGANIZATION AND STAFFING Q0162 | FORM AND CONTENT OF RECORD
Q0221 NOTICE OF RIGHTS Q0040 | GOVERNING BODY AND

MANAGEMENT
Q0261 ADMISSION ASSESSMENT Q0221 | NOTICE OF RIGHTS
Q0043 DISASTER PREPAREDNESS PLAN Q0081 | PROGRAM SCOPE; PROGRAM

ACTIVITIES
Q0104 SAFETY FROM FIRE Q0041 | CONTRACT SERVICES
Region
IX
National | Tag Description Region Tag Description
Rankings IX
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Ranking

s
Q0241 SANITARY ENVIRONMENT Q0241 | SANITARY ENVIRONMENT
Q0181 ADMINISTRATION OF DRUGS Q0181 | ADMINISTRATION OF DRUGS
Q0242 INFECTION CONTROL PROGRAM Q0242 | INFECTION CONTROL PROGRAM
Q0162 FORM AND CONTENT OF RECORD Q0261 | ADMISSION ASSESSMENT
Qo101 PHYSICIAL ENVIRONMENT Q0101 | PHYSICIAL ENVIRONMENT
Q0141 ORGANIZATION AND STAFFING Q0141 | ORGANIZATION AND STAFFING
Q0221 NOTICE OF RIGHTS Q0224 | ADVANCED DIRECTIVES
Q0261 ADMISSION ASSESSMENT Q0043 | DISASTER PREPAREDNESS PLAN
Q0043 DISASTER PREPAREDNESS PLAN Q0162 | FORM AND CONTENT OF RECORD
Q0104 SAFETY FROM FIRE Q0081 | PROGRAM SCOPE; PROGRAM

ACTIVITIES

Region X
National | Tag Description Region Tag Description
Rankings X

Ranking

s
Q0241 SANITARY ENVIRONMENT Q0241 | SANITARY ENVIRONMENT
Q0181 ADMINISTRATION OF DRUGS Q0181 | ADMINISTRATION OF DRUGS
Q0242 INFECTION CONTROL PROGRAM Q0221 | NOTICE OF RIGHTS
Q0162 FORM AND CONTENT OF RECORD Q0162 | FORM AND CONTENT OF RECORD
Qo101 PHYSICIAL ENVIRONMENT Q0141 | ORGANIZATION AND STAFFING
Q0141 ORGANIZATION AND STAFFING Q0101 | PHYSICIAL ENVIRONMENT
Q0221 NOTICE OF RIGHTS Q0220 | NOTICE - POSTING
Q0261 ADMISSION ASSESSMENT Q0104 | SAFETY FROM FIRE
Q0043 DISASTER PREPAREDNESS PLAN Q0105 | EMERGENCY EQUIPMENT
Q0104 SAFETY FROM FIRE Q0122 | REAPPRAISALS

ASC Top Ten Citation Frequencies for Complaint Surveys

Region
VIl
National | Tag Description Region Tag Description
Ranking VI
Ranking
Q0162 FORM AND CONTENT OF RECORD Q0141 ORGANIZATION AND STAFFING
Q0141 ORGANIZATION AND STAFFING
Q0241 SANITARY ENVIRONMENT
Qo181 ADMINISTRATION OF DRUGS
Qo101 PHYSICIAL ENVIRONMENT
Q0242 INFECTION CONTROL PROGRAM
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Q0082

PROGRAM DATA; PROGRAM ACTIVITIES

Q0061 ANESTHETIC RISK AND EVALUATION
Q0040 GOVERNING BODY AND MANAGEMENT
Q0243 INFECTION CONTROL PROGRAM -

DIRECTION
Region
IX
National | Tag Description Region Tag Description
Ranking IX

Ranking

Q0162 FORM AND CONTENT OF RECORD Q0141 ORGANIZATION AND STAFFING
Q0141 ORGANIZATION AND STAFFING Qo101 PHYSICIAL ENVIRONMENT
Q0241 SANITARY ENVIRONMENT Q0241 SANITARY ENVIRONMENT
Q0181 ADMINISTRATION OF DRUGS Q0181 ADMINISTRATION OF DRUGS
Qo101 PHYSICIAL ENVIRONMENT Qo061 ANESTHETIC RISK AND EVALUATION
Q0242 INFECTION CONTROL PROGRAM Q0162 FORM AND CONTENT OF RECORD
Q0082 PROGRAM DATA; PROGRAM ACTIVITIES Q0082 PROGRAM DATA; PROGRAM ACTIVITIES
Q0061 ANESTHETIC RISK AND EVALUATION Q0062 ANESTHETIC - DISCHARGE
Q0040 GOVERNING BODY AND MANAGEMENT Q0041 CONTRACT SERVICES
Q0243 INFECTION CONTROL PROGRAM - Q0221 NOTICE OF RIGHTS

DIRECTION
Region X
National | Tag Description Region X | Tag Description
Ranking Ranking
Q0162 FORM AND CONTENT OF RECORD Q0162 FORM AND CONTENT OF RECORD
Q0141 ORGANIZATION AND STAFFING Q0181 ADMINISTRATION OF DRUGS
Q0241 SANITARY ENVIRONMENT Q0224 ADVANCED DIRECTIVES
Q0181 ADMINISTRATION OF DRUGS Q0062 ANESTHETIC - DISCHARGE
Qo101 PHYSICIAL ENVIRONMENT Q0229 EXERCISE OF RIGHTS - INFORMED CONSENT
Q0242 INFECTION CONTROL PROGRAM Q0242 INFECTION CONTROL PROGRAM
Q0082 PROGRAM DATA; PROGRAM ACTIVITIES Q0223 NOTICE - PHYSICIAN OWNERSHIP
Q0061 ANESTHETIC RISK AND EVALUATION Q0221 NOTICE OF RIGHTS
Q0040 GOVERNING BODY AND MANAGEMENT Q0241 SANITARY ENVIRONMENT
Q0243 INFECTION CONTROL PROGRAM - Q0225 SUBMISSION AND INVESTIGATION OF

DIRECTION

GRIEVANCES
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ASC Top Ten Citation Frequencies for LSC Standard Surveys

Region
Vil
National | Tag Description Region | Tag Description
Ranking Vil
Ranking
K0130 OTHER K0130 | OTHER
K0051 FIRE ALARM SYSTEM K0046 | EMERGENCY LIGHTING
K0144 GENERATRS INSPECTED/TESTED KO051 | FIRE ALARM SYSTEM
K0050 FIRE DRILLS KOO50 | FIRE DRILLS
K0147 ELECTRICAL WIRING AND EQUIPMENT K0144 | GENERATRS INSPECTED/TESTED
K0046 EMERGENCY LIGHTING K0029 | HAZARDOUS AREAS - SEPARATION
K0114 OCCUPANCY SEPARATION K0147 | ELECTRICAL WIRING AND EQUIPMENT
K0029 HAZARDOUS AREAS - SEPARATION KO076 | MEDICAL GAS SYSTEM
K0115 SMOKE BARRIERS KO077 | PIPED-IN OXYGEN SYSTEM
K0076 MEDICAL GAS SYSTEM KO067 | VENTILATING EQUIPMENT
Region IX
National | Tag Description Region | Tag Description
Ranking IX
Ranking
K0130 OTHER KO051 | FIRE ALARM SYSTEM
K0051 FIRE ALARM SYSTEM KOO50 | FIRE DRILLS
K0144 GENERATRS INSPECTED/TESTED K0144 | GENERATRS INSPECTED/TESTED
K0050 FIRE DRILLS K0147 | ELECTRICAL WIRING AND EQUIPMENT
K0147 ELECTRICAL WIRING AND EQUIPMENT K0046 | EMERGENCY LIGHTING
K0046 EMERGENCY LIGHTING K0130 | OTHER
K0114 OCCUPANCY SEPARATION KO017 | CORRIDOR WALLS
K0029 HAZARDOUS AREAS - SEPARATION K0029 | HAZARDOUS AREAS - SEPARATION
K0115 SMOKE BARRIERS KO067 | VENTILATING EQUIPMENT
K0076 MEDICAL GAS SYSTEM K0047 | EXIT SIGNS
Region X
National | Tag Description Region | Tag Description
Ranking X
Ranking
K0130 OTHER K0144 | GENERATRS INSPECTED/TESTED
K0051 FIRE ALARM SYSTEM KOO50 | FIRE DRILLS
K0144 GENERATRS INSPECTED/TESTED K0147 | ELECTRICAL WIRING AND EQUIPMENT
K0050 FIRE DRILLS KO012 | CONSTRUCTION TYPE
K0147 ELECTRICAL WIRING AND EQUIPMENT KO051 | FIRE ALARM SYSTEM
K0046 EMERGENCY LIGHTING K0114 | OCCUPANCY SEPARATION
K0114 OCCUPANCY SEPARATION K0130 | OTHER
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K0029 HAZARDOUS AREAS - SEPARATION KO046 | EMERGENCY LIGHTING
K0115 SMOKE BARRIERS KO076 | MEDICAL GAS SYSTEM
K0076 MEDICAL GAS SYSTEM KO048 | EVACUATION PLAN

ASC Top Ten Citation Frequencies for LSC Complaint Surveys

Region
IX
National | Tag Description Region | Tag Description
Ranking IX
Ranking
K0078 ANESTHETIZING AREAS HOSPITALS ONLY KO078 | ANESTHETIZING AREAS HOSPITALS ONLY
K0147 ELECTRICAL WIRING AND EQUIPMENT K0147 ELECTRICAL WIRING AND EQUIPMENT
K0144 GENERATRS INSPECTED/TESTED K0144 | GENERATRS INSPECTED/TESTED
RHC

These reports display total number of surveys conducted and Average Number of Deficiiencies in Federal Fiscal Year

2015 for standard surveys and complaint surveys. Source: PDQ 12/14/2015.
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Average # Deficiencies Per Standard Survey - RHC FY

2015 - WDSC
- 4
Q2 5.
2.3
S 2
a 1
on 0.5
2 0
< AZ CA MT NV ND OR SD WA Nation
W Standards 0.2 1.8 3.1 0.5 2.3 1.4 1.4 1.8 2.2
m COP 0.3 0.1 0.2 0 0 0 0 0 0.2
= Average 0.6 1.8 3.4 0.5 2.3 1.4 1.4 1.8 2.3
PDQ -12/14/2015
RHC Complaint Standard Surveys Conducted
FY2015 - WDSC
35 79
30 24
25
w 20
g 15
3 10
® 5 0 0 0 0 0 0 0
0
AL CA MT NV ND OR sD WA Nation

PDQ -12/14/2015




Avg Deficiencies

Average # Deficiencies Per Complaint Standard Survey -
RHC FY2015 - WDSC
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RHC Top Ten Citation Frequencies for Standard Surveys

Region
Vil
National | Tag Description Region Tag Description
Ranking VIl

Ranking
J0023 MAINTENANCE J0023 MAINTENANCE
J0058 PATIENT CARE POLICIES J0062 DIRECT SERVICES - EMERGENCY
10022 MAINTENANCE J0080 EVALUATION REVIEW CRITERIA
J0062 DIRECT SERVICES - EMERGENCY J0058 PATIENT CARE POLICIES
J0070 RECORDS SYSTEM J0081 EVALUATION REVIEW CRITERIA
J0077 ANNUAL TOTAL PROGRAM EVALUATION J0056 PATIENT CARE POLICIES
J0076 PROGRAM EVALUATION J0077 ANNUAL TOTAL PROGRAM EVALUATION
J0057 PATIENT CARE POLICIES 10027 EMERGENCY PROCEDURES
10026 EMERGENCY PROCEDURES J0086 EVALUATION FINDINGS & ACTION TAKEN
J0080 EVALUATION REVIEW CRITERIA J0079 EVALUATION REVIEW CRITERIA
Region IX
National | Tag Description Region Tag Description
Ranking IX

Ranking
J0023 MAINTENANCE J0023 MAINTENANCE
J0058 PATIENT CARE POLICIES J0058 PATIENT CARE POLICIES
10022 MAINTENANCE 10024 MAINTENANCE
J0062 DIRECT SERVICES - EMERGENCY J0076 PROGRAM EVALUATION
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J0070 RECORDS SYSTEM J0077 ANNUAL TOTAL PROGRAM EVALUATION

J0077 ANNUAL TOTAL PROGRAM EVALUATION 10026 EMERGENCY PROCEDURES

J0076 PROGRAM EVALUATION 10022 MAINTENANCE

J0057 PATIENT CARE POLICIES J0062 DIRECT SERVICES - EMERGENCY

10026 EMERGENCY PROCEDURES 10047 PHYSICIAN RESPONSIBILITIES

J0080 EVALUATION REVIEW CRITERIA J0061 DIRECT SERVICES - LABORATORIES

Region X

National | Tag Description Region X | Tag Description

Ranking Ranking

J0023 MAINTENANCE J0023 MAINTENANCE

J0058 PATIENT CARE POLICIES 10022 MAINTENANCE

10022 MAINTENANCE J0058 PATIENT CARE POLICIES

J0062 DIRECT SERVICES - EMERGENCY J0086 EVALUATION FINDINGS & ACTION TAKEN

J0070 RECORDS SYSTEM J0056 PATIENT CARE POLICIES

J0077 ANNUAL TOTAL PROGRAM EVALUATION J0020 CONSTRUCTION

J0076 PROGRAM EVALUATION J0051 PHYSICIAN ASST/NURSE PRACT.
RESPONSIBILITIES

J0057 PATIENT CARE POLICIES J0083 PURPOSE OF EVALUATION

J0026 EMERGENCY PROCEDURES J0084 PURPOSE OF EVALUATION

J0080 EVALUATION REVIEW CRITERIA J0085 PURPOSE OF EVALUATION

WDSC Regional Office FMS Workload
Region VIII LTC 5% Surveys

Required
CcomP

FOSS

Cco

MT

ND

SD

uT

NINININININ
wWwiw| |k~ [wW w| oo

WY

Total 12 24

Grand Total 36
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Region IX LTC 5% Surveys Required

COMP | FOSS

AZ 3 5

CA 7 49

HI 2 3

NV 3 4

Total 15 61

Grand Total 76

Region X LTC 5% Surveys Required

COMP | FOSS
AK 2 3
ID 2 3
OR 2 6
WA 2 8
Total 8 20
Grand Total 28
Region VIII LSC
Surveys Required
LSC
co 10
MT 5
ND 5
SD 6
uT 5
wYy 5
Total 36
Region IX LSC
Surveys Required
LSC
AZ 8
CA 56
HI 5
NV 7
Total 76
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Region X LSC
Surveys Required

LSC
AK
ID
OR 8
WA 10
Total 28

WDSC 1% Surveys

Required
1%
Denver 5
San
Francisco 20
Seattle 4
Total 29

WDSC Regional Office Federal Direct Workload

Region VIl Indian Health Service

Provider/Supplier Name Type CCN AO Status
PHS/IHS Crow/Northern Cheyenne Hospital (24 beds) | CAH 271339 No
PHS/IHS Hospital at Browning - Blackfeet (32 beds) GACH 270074 No
PHS/IHS Hospital - Fort Belknap at Harlem (6 beds) CAH 271315 No
PHS/IHS Hospital at Belcourt (46 beds) GACH 350063 Deemed
Fort Yates IHS / Standing Rock IHS Hospital (12 beds) GACH 350064 No
PHS/IHS Hospital at Rosebud (29 beds) GACH 430084 No
PHS/IHS Hospital at Eagle Butte (35 beds) GACH 430083 No
PHS/IHS Hospital at Pine Ridge (58 beds) GACH 430081 No
PHS/IHS Hospital - Sioux San (39 beds) GACH 430082 No
Region IX Indian Health Service

AO
Provider/Supplier Name Type CCN Status
Ft. Defiance Hospital (70 beds) GACH 03-0071 No
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San Carlos PHS Indian Hospital (36 beds) GACH 03-0077 Deemed
Sells IHS Hospital (32 beds) GACH 03-0074 Deemed
Whiteriver IHS Hospital (40 beds) GACH 03-0113 Deemed
Chinle Comprehensive Healthcare Facility (10 beds) | GACH 30-0084 Deemed
Phoenix Indian Medical Center (179 beds) GACH 03-0078 Deemed
Tuba City Indian Medical Center (10 beds) GACH 03-0073 Deemed
Parker Indian Hospital CAH 03-1307 No
Hopi Health Center (15 beds) CAH 03-1305 Deemed
Hu Hu Kam Memorial Hospital (15 beds) CAH 03-1308 Deemed
Chinle ESRD ESRD 03-2518 N/A
Gila River East ESRD 03-2315 N/A
Gila River West ESRD 03-3503 N/A
Hopi Dialysis Center ESRD 03-2592 N/A
Kayenta Dialysis Center ESRD 03-2559 N/A
Parker Dialysis Center ESRD 03-2522 N/A
Pasqua Yaqui Tribe Dialysis ESRD 03-2573 N/A
Renal Care Group - Ak Chin ESRD 03-2581 N/A
Renal Care Group - Salt River ESRD 03-2594 N/A
Renal Care Group - San Carlos ESRD 03-2597 N/A
Renal Care Group - White River ESRD 03-2515 N/A
Sells Dialysis ESRD 03-2513 N/A
Tuba City Dialysis ESRD 03-2506 N/A
Tohono O'odham Hospice Hospice | 03-1576 No
Greasewood Clinic RHC 03-3985 No
Sage Outpatient Clinic RHC 03-3984 No
Chinle SNF SNF 03-5242 N/A
Caring House SNF 03-5216 N/A
Archie Hendrix Senior SNF SNF 03-5263 N/A
Outer Pacific
AO
Provider/Supplier Name | Type CCN Status
Not
Guam Memorial Hospital GACH 65-0001 | Deemed
Guam Medical City Hospital GACH
Guam Dialysis Center ESRD 65-2500 | N/A
Guam Renal Center ESRD 65-2501 | N/A
Guam Tumon Kidney Center ESRD 65-2504 | N/A
RCG Guam ESRD 65-2503 | N/A
Guam Memorial Hospital-ESRD | ESRD 65-2300 | N/A
65C- Not
Guam Surgicenter ASC 1000 Deemed
65C-
Haf Adai ASC ASC 1001 Deemed
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Not

FHP Home Health HHA 66-7005 | Deemed
Not
Guam Nursing Service HHA 65-7002 | Deemed
Not
Health Services of the Pacific HHA 65-7004 | Deemed
Not
Guam Visiting Nurses HHA 65-7006 | Deemed
Not
FHP Hospice Hospice 65-1501 | Deemed
Not
Health Services of the Pacific Hospice 65-1500 | Deemed
Northern Region CHC FQHC 65-1801 | N/A
Southern Region CHC FQHC 65-1800 | N/A
Guam Memorial Hospital
DP/SNF SNF 65-5000 | N/A
Not
CHC Hospital GACH 66-0001 | Deemed
CHC Hospital - ESRD ESRD 66-2300 | N/A
St. Jude Renal ESRD 66-2501 | N/A
) Not
Saipan | MHS Homecare HHA 66-7001 | Deemed
Not
Marianas Visiting Nurses HHA 66-7002 | Deemed
Kagman Community Health FQHC 66-1800 | N/A
Not
PT Rehab Center OPT/CORF | 66-6500 | Deemed
Not
LBJ Hospital GACH 64-0001 | Deemed
Samoa ' g1 oepital - ESRD ESRD 64-2300 | N/A

LBJ Mental Health
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