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In April, 2016, the Department contracted with Haffenreffer & Associates to conduct a study of the 
Division of Licensing and Certification’s Long-term Care Program.  The Long-term Care Program 
conducts licensing and certification activities to ensure that the state’s 79 long-term care facilities, 
which have 5,971 beds, are in compliance with federal regulations and state rules.  These facilities 
cannot receive Medicare or Medicaid payments if they do not comply with regulations.   
 
The Long-term Care Program is not in compliance with the federal requirement for conducting 
annual surveys of nursing facilities.  The program is also experiencing a high turnover and vacancy 
rate and is under scrutiny from nursing facility providers related to the survey process and high 
numbers of citations at high scope and severity. 
 
On July 18, 2016, the Department received the final report from the study conducted by 
Haffenreffer & Associates.  The report contains specific recommendations for the Department in 
nine categories as well as specific recommendations for the provider community.  Click on the links 
below to view the report and the Department’s response. 
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http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0001ExecutiveSummary%20-%20final.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0002TABLEOFCONTENTS.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0003Reportfinal.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0004ccontract.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0005EvaluationQIS.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0006InterviewAdmin.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0007BurChief.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0008Supv.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0009Surveyors.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0010TrainCoord.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0011ProviderQuest.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0012Hiring_JobD.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0013StrategicPlan16-20.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0015BFS_13EmployeeSurvey.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0017Charts.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0020FY15WDSCProviderWorkload.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0016BFS_15EmploeeSurvey.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0018DecisionMakingProcessMap.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0021ID_AK.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0014_15ActionPlan.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0019FTagListing.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0022ID_MT.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0023ID_WY.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0029DivisionOrgChart.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0024_ID_PerformanceMeasures.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0025_AK_FY15SPSScoreSheet.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0026_ID_FY15SPSScoreSheet.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0027_MT_%20FY15SPScoreSheet.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0028_WY_%20FY15SPSScoreSheet.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/0030DHWResponse.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/00302DHWResponseUpdate.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/00303DHWResponseUpdate.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/00304DHWResponseupdate.pdf

