I DAHO DEPARTMENT OF

HEALTH & WELFARE

C.L. "BUTCH" OTTER - Governor LESLIE M. CLEMENT - Administrator
RICHARD M, ARMSTRONG - Director DIVISION OF MEDICAID
Post Office Box 83720

Boise, ldaho 83720-0009

PHONE: (208) 334-5747

FAX: (208) 364-1811

January 14, 2010

James Moss, Administrator

Living Independently Forever, Inc.
8620 West Emerald Street, Suite 130
Boise, ID 83704

Dear Mr. Moss:

Thank you for submitting the Living Independently Forever, Inc. Plan of Correction dated
December 6, 2010. Survey and Certification has reviewed and accepted the Plan of Correction
in response to the Department’s Compliance Review findings. As a result, we have issued
Living Independently Forever, Inc. a full three-year certificate effective from November 14,
2010, through November 14, 2013.

According to IDAPA 16.04.11.203.01, your agency cettificate was contingent upon the
correction of deficiencies. The Department has received documentation to support your DDA
agency’s Plan of correction. The documented corrections submitted satisfy the Plan of
Correction as written. Please assure the ongoing quality assurance processes continue 10
implement and monitor these changes.

Wl

GREG MTLES
Medical Program Specialist
Survey and Certification

Sincerely,

GM/sm
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statement of Deficiencies

Developmental Disabilities Agency

Living Independently Forever, inc.
4L IFE052

dba LIFE

545 N Benjamin Ln Ste 155
Boise, ID 83704-9625
(208) 888-0076

Survey Type: Recertification Entrance Bate: 10/12/2010
Fxit Bate: 10/15/2010

knitial Comments:  Survey Team: Eric Brown, Program Supervisor; Melissa VWoods, Clinician; Greg Miles, Medical Program Specialist

Role Reference/Text Eategary/Fndings Plan of Corraction (POE)

16.04.11.405.02.2-c Supervision VIt

405. STANDARDS FOR
PARAPROFESSIONALS PROVIDING
DEVELOPMENTAL THERAPY AND IBI. When
a paraprofessional provides either
developmental therapy or [BI, the agency must
assure adequate supervision by a qualified
professional during its service hours. All
paraprofessionals must meet the training
requirements under Section 415 of these rules
and must meet the qualifications under Section
420 of these rules. A paraprofessional providing
1B must be supervised by an 1Bl professional; a
paraprofessional providing developmental
therapy must be supervised by a Developmental
Specialist. Paraprofessionals providing
developmental therapy to children birth to three
{3) must work under the supervision of a
Developmental Specialist fully qualified to
provide services to participants in this age
group. For paraprofessionals to provide
developmental therapy or 1Bl in a DDA, the
agency must adhere to the following standards:

For all participants reviewed, there was
insufficient documentation fourid to indicate the
Developmental Specialist gave weekly
instruction and fraining to the para-professionals
working with the participants. Initials were found
which would indicate a review of data, but did
not indicate the above mentioned criteria
required by rule,

;and be: quUll'ed to demonstrate aWarenss and proﬁcxency of
new standards.

2. Changes will be program-wide:

3. Developrental Specuallsts will:be'primarily responsible for
«compléting Wwaekly reviews, and wifl document their reviews on
Program; !mplemenmtuon Plans.

lmplementatxon Plans'on a quartérly basis to.ensure weekly
Teviews are being conducted and documented.

5. Révigion of Program Implementation Planswill begin
following: approva[ of POC and conclude within 90 days, while
quarter[y reviews will begin: Apnl 1,2011.

4. Program: Director.or designee will review a:sample of Program’

Wednesday, November 17, 2010

SurveyCnl: 1827
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Developmental Disabilitles Agency

Llving Independently Forever, Inc. dba LIFE

10/18/2010

(7-1-06)

02. Frequency of Supervision. The agency must
assure that a professional qualified to provide
the service must, for all paraprofessionals under
his supervision, on a weekly basis or more often
if necessary: (7-1-06)

a. Give instructions; (7-1-06)

b. Review progress; and (7-1-08)

¢. Provide fraining on the program(s) and
procedures to be followed. (7-1-06)

Sl‘-ﬂEﬂ am Severity: Widespread / No Actual Harm - Potential for Minimal Harm

Rulp Reference/Text

{iategery/Findings

[Plam of Correction (POC)

16.04.11.703.04

Program Implementation Plan

1. Developmental Specxahsts'have-already recewed tramxng (see

703. PROGRAM IMPLEMENTATION PLAN
REQUIREMENTS. For each participant, the
DDA must develop a Program Implementation
Plan for each DDA objective included on the
participant's required plan of service. All
Program Implementation Plans must be related
to a goal or objective on the participant's plan of
service. The Program Implementation Plan must
be written and implemented within fourteen (14)
days after the first day of ongoing programming
and be revised whenever participant needs
change. If the Program Implementation Plan is
not completed within this time frame, the
participant's records must contain participant-
based documentation justifying the delay. The
Program implementation Plan must include the
following requirements in Subsections 703.01
through 703.07 of this rule: (7-1-06)

04. Written Instructions to Staff. These
instructions may include curriculum,
interventions, task analyses, activity schedules,
type and frequency of reinforcement and data
collection including probe, directed at the
achievement of each objecfive. These
instructions must be individualized and revised
as necessary to promote participant progress
toward the stated objective. (7-1-06)

For one of nine participants reviewed
([Participant 1]), documentation showed that
progress was not being made and was below
baseline. It further revealed that several months

change being made to the programs. By

this would indicate a needed adjustment to
programiming.

of data being below baseline occurred without a |-

definition (baseline as a initial point of skill level), |

_attached) régarding' modifyi
:estabhshmg cnterla, etc. Dex

i traini li'ed fo demonst‘ate
‘awarenéss and profi cnencyofnew-standards

:2_. 'Cﬁanges will be program-wide.

3. ‘Deveiqpmgnta_l'Spejc_ialiist_;y;:ili t';e»pifjfr’harily; responsible for
maintaining Provider Statits Reviews; arid will update them-an a
-.monthly-basis.

4. Program Birector or.designee will review.a: sample of Provider
Status Reviews.on.a qua rterly basis:to.ensure new rstandards are
followed.

'S. Provider Status Review.trainihg has aleady been cofidiicted;
‘whille quartefly reviews will begin:January 1, 2011.

Wednesday, November 17, 2010
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Developmentat Disabilities Agency

Living independently Forever, Inc. dba LIFE

10/15/2010

Scope am Severity: Isolated / No Actual Harm - Potenfial for Minimal Harm

e ta e l:urrecmg:

. [nitistrator sty 7270

Administrator Snature (confirms submission of POC:

e 2/t o

Team Leader Sigrature [sipnifies aceeptance of POEL

o ks

V

e, o/ e
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