Long Term Care Portal Instructions
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Getting Started

Login at

https://www.ltc-portal.com/Portal/ProviderLogin.aspx

Enter your email address as your username and enter the password that was sent to you.

Bureau of Facility Standards Long Term Care Reporting System

l
IiDAHD DEPARTMENT OF
HEALTH « WELFARE
Provider Login

Usemame: ]"nad"n ni@dispostable.com
Pazssword: [====-

Login

Forgot Password

Bea aware that all dats in this system is confidential and all use is logged.



https://www.ltc-portal.com/Portal/ProviderLogin.aspx

Submitting a Reportable Incident

Bureau of Facility Standards Long Term Care Reporting System

IDAHO DEPARTMENT OF

HEALTH « WELFARE

i Facility Name Facility Administrator £~ @ Logout
Reportable Incidents List ( [ Hew

fReportable Incident T File Upload ]( Users ]

Show Active Show All

Incident ID 1Fersoﬂ Reporting Situation Incident Date Due Date Status ‘ Open ‘ De\ete‘

Version 1.0.0.1396 UVAULT 6/12/2016 2:13.43 P

When you log in, you'll see the Reportable Incident tab. Clicking the New button starts a new reportable incident.
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NEW REPORTABLE INCIDENT

INCIDENT TYPE

ACOJant INveiving BCHty-SDONSOMd BANSDOMANON resuiBng In resident injury
Family, visiior abuse, Of TSagEopeiason of proporty
< Misteaiment
Power outags of Mmore DHhan one howe
Resident Elopement of any duration
Residant suiide o abempled suiide
SUT abuse OF MISAPPIOPNAIN Of proparty

INCIDENT DETAIL

Date/Tme of Incident 04/122018 02 20w FM»

Incident Descripion
Detadls of the incicent go here,..

@m Involved Click 1o 20 repidents ’

Click save to continue
working on the record

ACOIdental doam of a resadent

Mesappeopriaton of ressdent property by staff (includes conracions)

Neglect

Residant Seath 10 any Cause hat cocumad while e tesident was physically restrained
Resident injury of Unknown Origin

Resident 1o Resident incidents (verbal, physical, mental of sexus)

=

This is the screen for entering a reportable incident. Select the checkboxes and describe the details in the Incident Description box.

Incident Type — Select the appropriate incident type

Incident Detail — Enter the date and time of the incident as well as the description of the incident

Click to add residents

A new panel will open for entering the resident information




|| Peporabbeweatens || Fleuposd || wmes |

NEW REPORTABLE INCIDENT

INCIDENT TYPE

Accsdant involving facility-sponsored Wansportation resuiing in resident injury
Family, visitor abuse. or misappropriation of property
¥ Mistreatment
Poswet outage of more han one hour,
Resident Elopemant of any duration
Resident suicide of amempted suicide
S1a aluse of MESAPRORIANon of proparty

INCIDENT DETAIL

DaleTime of Incident 061220186 02w |[20= |[FM »

incident Description
Details of the incident go Rere...

Residentis) invobved

Acckdantal death of & resident

Misappropriation of resident property by staff (includes conTactors)

Heglect

Fresident death from amy cause thatocourred while the resident was physically resirained
Resident injury of Unknown Qrigin

Resident to Residert incdents (verbal, phrysical, mental of Sexual)

When you click save (or the residents
link) this panel appears

[pesients Firstwame [esicons Last ame 558 fwat 4) Webm | Aggressar | Save | Delete

Fadility Fian fior Prevanion/Comechive ACBon
Plan fer corredtive sitien Rere...

Resident(s) Involved

|Residents First Name [Residents Last Name SSN flast 4) Vicim | Aggressor

Jane Smith

444-88-9909 | v

oo

Facility Plan for Prevention/Corrective Action
Plan for corrective action here...

You can add
multiple
residents



Reportable Incident X close  [5] Save Send

-~
Incident successiully saved. Click _the Sendbuttonte S
submit the report to the I
[Reportable Incident | Flelplosd | Useis | program

When you are finished updating the report, you must click Send in order to submit the report to the program.

ﬁcu will no longer be able to make changes to this reportable incident —'\
after you send it.
ndards Long 1

Are you sure that you wish to send this reportable incident?

Load é Cancel

\. /

Click OK to confirm that you wish to submit the report. Once you submit the report, you will not be able to change it.

ShomBcrer | Sow Ml

5761 Feudd, S Ditails of e incident go bere 0622016 DBMTIZ016 Butemities Q
VarEn 1 0.0.137% UVAILT BZR01E 3 54PN

In the screen shot above, you can see that the report has been submitted. Your due date for the investigation documentation shows in the Due
Date column.




Upload Investigation Documents

To upload an investigation document to the facility, select the File Upload tab and click New.

L

File Upload

aT

S~
Reposbleincigent || FileUpload | Users |

Show Active | ShawAll

Incident ID | Incident Date !FiIeTVne ‘File Description File Name

Submitted Status

|( Reporsokmcicent ||~ Fileupload | Usss |

eportable Incident
Incident ID: 5761 Incident Date: 06/12/2016 v

File Type
Investigative Document M

Description
‘ou must enter a description of what is contained in the document Only these
file types are
File Upload (.DOC, .DOCX, XLS, XLSX, PDF JPG, JPEG, GIF, BMP PNG, TXT) allowed
| Chooii File | Mo file chosen :

Fill out the form and upload the file by clicking Choose File and browsing to the location on your computer. Notice that you can only upload the
types that are listed on the page. Click the send button in the upper right hand corner.

Fila Upload

Faporiabie Inoident File Uplosd '| Users

EFirw B trei fot o

Incidant Incidan Fila Tipe 1l n [Fils Nams Submitted

£ PP o . . ¥ou must enfer a descnphon of what ks 1RET R Eraa &

5781 0EM22016 | InvisSgative Documdant e esntairied i the document BEITHam QEM22016
Version 1.0.0.1306 UVALLT



Managing User Logins

[ Reportable rcidert || FleUgoad (| Uses |

\

|Last MName First Name Primary Phone Email ( Active Administrator \ Open

| Administrator The Administrator@theemailaddress.com t v v J Q
N

Version 1.0.0.1396 UVAULT 6/12/2016 2:46:36 PM

If you are the administrator, you can click on the Users tab and make changes to the facility logins. You must be the administrator to manage
the logins. If the facility administrator changes, you must contact the program to set up the new administrator account.

New User FX close [ %
~—

[ Reportapiercient || Fleuplosd || Usees |

6;1 Name First Name )

Fill out this form and

Add Address 2
ress ress click save o create a
new user login.
City State Zip
— Please Select— r

Email Address

) Password




Password Reset

HEALTH & WELFARE

UNILIET LU

A new password has been sent o your email address.

\_/

Username: |staff@dispostable.c:om|

Password: [ssesss

| Login | Foragot Password

Be aware that all data in this system is confidential and all use is logoed.
This system is to be accessed by authorized users for business purposes only.
[Tyou do not agree with these requirements, please DO NOT login.

Varcinm 4 0N 4320/ IhvarnT

Click the link to reset your password.



From Subject Date

'@ donotreply@flareslive.com New Password 12 Jun 2016, 23:43

o

The system will generate a new password and send you an email.

Message "New Password"

From: donotreply@flareslive.com

“a Back toinbox | ® Download EML | [ Delete message

Click here if you trust the sender and want to see original message.

Your Temporary Password is:

Wy 7 *&3Hd
Contack |

Retrieve the new password and use that to login.
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Bureau of Facility Standards Long Term Care Reporting System

DAHO DEPARTMENT OF

HEALTH « WELFARE

v Load Staff, Test @ Logout
Reportable Incidents List [ rew
Reportable Incident || Flelpioad |
Show Aclive || Showall
Incident I !Person Reporting Situation Incident Date Due Date Status ‘ Open | Delete |

Version 1.0.0.1396 UVAULT 6/12/2016 3:45:00 PM

You can change your password and information by clicking on your name.

Jpdate User Information *oese [l s

*First Name: Test

*LastName: Staff

Address 1:

Address 2:

City

State/Zip: —Please Select—-  «
Phone:

*Email: stafi@dispostable.com
*Password:  [eeseeees

*Confirm Password:  jeeseees

Change any of your account details including password and click "Save". Remember that email addresses must be unique. This means that two
different people cannot use the same email address for their login.
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