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What are we thinking now? 



POC Process 

• Traditional 
 

 
 
• ePOC 



Accessing ePOC 
• Individual Access  Requesting access to CMS systems requires two steps to obtain 

two separate login IDs. 
• Step 1: 

– Use the CMSNet Online Registration application to request a CMSNet User ID.  
The CMSNet ID is needed to access secure CMS sites (e.g., submissions pages/reports) unless 
an otherwise secure connection has been established.  

– CMSNet Online Registration Instructions [PDF 444 KB]  
• Step 2: 

– Use the QIES online User Registration tool to obtain a QIES Submission ID.  
Once you have registered for a CMSNet User ID, you will receive an email from 
MDCN.mco@palmettogba.com containing your login information. Using this information you 
will connect through the 'CMS Secure Access Service'. 

– Once securely connected, select the 'CMS QIES Systems for Providers' link to access the QIES 
online 'User Registration' tool. New users must utilize the online 'User Registration' tool to 
obtain a QIES Submission login ID (the only exception is Multiple Facility [aka Corporate] 
accounts).  

– The Steps to Access ePOC Application document contains detailed information on accessing 
the ePOC and ASPEN Web applications. 

• Please NOTE: CMS allows a total of four ePOC user accounts  
• Existing MDS Account: If you already have an MDS account for your facility and 

would like to add ePOC access, you may use Access Update to do so. Refer to the 
Steps to Access ePOC Application document for further instructions.  
 

http://www.cmsruas.com/
https://www.qtso.com/download/CMSNet_Online_Enrollment.pdf
mailto:MDCN.mco@palmettogba.com
https://www.qtso.com/download/epoc/ePOC_steps.pdf
https://www.qtso.com/download/epoc/ePOC_steps.pdf


QTSO.com CMSNet 

• Information page: 
 https://www.qtso.com/cmsnet.html 
 

• CMSNet Help Desk:  
   888-238-2122 
 

• CMSNet eMail:  
  mdcn.mco@palmettogba.com 

 

https://www.qtso.com/cmsnet.html
mailto:mdcn.mco@palmettogba.com


Start Up 

• Once log-on credentials have been obtained 
you must contact the State Agency 

• State Agency will then “activate” ePOC for that 
facility 

• ePOC survey history begins with the first 
survey after initial activation 



ePOC Sign-In 



Select Application 



ePOC Toolbar 



ePOC Toolbar Menu 



Instructions Page 



Survey List View 



Categories Information 



Letters View 



Attachments 



Survey Detail View 



POC Entry Page 



Acknowledgements 



Attestation Page View 



Resources 

• On-line training site 
• https://www.qtso.com/ 

 

https://www.qtso.com/


Getting to the program 

 



Activate Session 

  



Contact/Resource Information 

• Telephone Assist (for issues after successfully 
logging into the site) Mon-Fri 7 AM – 4 PM MT 

            (208) 334-6626 Option 5 
• eMail:  FSB@dhw.idaho.gov 
• Long Term Care website:  

   http://idaholtc.dhw.idaho.gov 
 
 

mailto:FSB@dhw.idaho.gov
http://idaholtc.dhw.idaho.gov/


Now, what are we thinking? 
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