Reporting Requirements for
Residential Care or Assisted Living Facilities

Did the incident involve a resident-to-resident encounter?
Yes =  Use Resident to Resident Matrix: contact agencies indicated.
No =  Use Non Resident to Resident Matrix: contact agencies indicated.

NOTE: More than one (1) incident type may apply to a single incident. Be sure to read each incident type.

Resident to Resident Incident with Injuries

REPORT TO: Dept. of Health & Welfare Commission on Aging Local Law Enforcement
Licensing & Certification Adult Protection 9-1-1

Resident-to-resident
contact involving sex
abuse, death, or
serious physical injury
that jeopardizes the
life, health, or safety
of a vulnerable adult
(IC 39-5303A).

Repeated resident-to-
resident physical or
verbal altercations
NOT resulting in
observable physical
or mental injury that
constitute an ongoing
pattern of resident
behavior that a
facility’s staff are
unable to remedy
through reasonable
efforts (IC 39-5303A).

Injuries that include
severe bruising on the
head, neck, or trunk;
fingerprint bruises
anywhere on the
body; lacerations,
sprains, or fractured
bones.

Injuries due to
resident-to-resident
incidents.
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All Non Resident to Resident Incidents

REPORT TO: Dept. of Health & Welfare Commission on Aging Local Law Enforcement
Licensing & Certification Adult Protection 9-1-1

Abuse or sexual
assault that has
resulted in death or
serious physical injury
jeopardizing the life,
health, or safety of a
resident (IC 39-5303).

Reported or
suspected abuse,
neglect, or
exploitation of a
resident (IC 39-5303)

Injuries that include
severe bruising on the
head, neck, or trunk;
fingerprint bruises
anywhere on the
body; lacerations,
sprains, or fractured
bones.

Injuries of unknown
origin.

Injuries resulting from
accidents involving
facility sponsored
transportation.

Elopement.

Incidents that result in
the resident’s need for
hospitalization, need
for treatment, or
death.
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