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Talk about what the RALF team does
What the most common citations are
Exercise
What the industry in Idaho looks like currently and the outlook
Complaints
Things you can do to increase census and stay in compliance with the rules
Play a game



Rule Changes 
Effective 03/29/2010

• Report changes of administrator to 
L&C w/in 3 days

• Include prices in admission 
agreement

• Charging per service now allowed 
for more services and items
****FAQ on new rules to be posted on L&C website 
in August****



What’s New?

• Possible rule change re: reportable incidents
• On-line training courses (free CEUs)
• Newsletters
• Get updates on rule changes, etc. by email
• Administrator Bootcamp – Ashley Manor to 

facilitate continuation – need volunteers – 
contact Kathi Brink (208) 376-7298



Core Issues 2009

• 520 Inadequate Care (34)
• 215.03 Operating for more than 30 days 

without a licensed administrator (9)
• 525 Neglect (3)
• 510 Abuse (3)
• 415.06 Fire Watch (1)

Presenter
Presentation Notes
These are all the core issues that were cited in 2009 and how often they were cited.  
So this is the last slide dealing with surveys and citations before we move on, are there any questions about what we have covered so far?
Inadequate care is always where most core issues are cited because it is the broadest category.
I want to point out though, operating for more than 30 days without an administrator is being found more and more.  If the administrator lives in another state that does not count as having an administrator.  You cannot fullfill the requirements of the administrator in Idaho rules over the phone.

Several of these resulted in civil monetary penalties typically about $6000.
If you do loose your administrator unexpectedly and you think it might take more than 30 days to get a replacement, give us a call.




Most Frequent Health Survey 
Citations 7/14/09-7/14/10

305.02  (52) Current Med Orders

350.02  (40) Written response to complainant within 30 
days

300.01  (39) Nurse assessment every 90 days and at 
change of condition

320.01  (27)  Develop and implement NSA

305.01  (35) Nurse conduct assessment of resident 
response to medications and therapies

260.06  (30) Housekeeping 
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The next few slides are about what some of the problems we find on surveys are.
They are the 14 most common citations from Health surveys
The number on the left is the rule number preceded by 16.03.22
The number to the Right is how many times that particular rule was cited in 2009
The one that is bolded is the only core issue citation in the list.
So, the most frequent problem we encountered was medications – either the orders not being implemented correctly, not being DC’d, or discrepancies between the MAR, the actual orders and the supply. 
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Initial Surveys 1/1/2010 – 7/1/2010

13 New licensures:
• 4 change of ownership
• 9 new facilities
• 272 additional beds
By Region 
(licensed and applications)
I: 16, 16, 16
II: 
III: 6, 8
IV: 13, 50, 8, 6, 36, 115, 75, 8
V: 6, 16, 
VI: 105, 14
VII: 12, 16, 40  

Pipeline: 5 expansions, 5 conversions, 2 
new buildings for a total of 310 additional 
beds
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The other thing that impacts our compliance with standard surveys and fu is the rapid growth in the RALF program Last calendar year we issued 36 new license. 7 were new facilities and 28 were change of ownershipRegardless of whether it is a newly built facility or a change of ownership, our process is pretty much the same.  WeProcess the application processFLS Initial building evaluationSurveyors review their entire P&P manual for compliance with the regs FLS conducts a Final building evaluation prior to admit residentsSurveyors do Initial Health Care Survey within 3 months Of the 36 new licenses issued last year, plus licenses issued this year, we have 34 initial surveys left to do plus what is currently in the pipeline.  As of the day I put this power point together, we had10 chows, 6 conversions and 13 new constructions



Awards for Outstanding Surveys

• Gold award: zero deficiencies

• Silver award: 3 or fewer punches

• Standard surveys only 



Gold Award Winners

• Desano Place Suites
• Desano Place
• Living Springs
• Generations Assisted Living and 

Wellness Center
• Stoney Creek
• Cottages of Weiser
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Average occupancy gold award winners: 86%



Silver Award Winners
• Malad Living Center
• Ashley Manor – Cedar
• Basil Celany Living Center
• Caring Hearts Assisted Living
• Discovery Care Center of Salmon
• Willowbrook Assisted Living Center
• Kimball’s Residential Care
• Rampart House
• Quail Ridge
• Pocatello Assisted Living
• Oasis Shelter Home
• Autumn Haven I
• Autumn Haven II



Get on our email list: alc@dhw.idaho.gov
Visit the Website: 

www.assistedliving.dhw.idaho.gov
Call us if you have any questions or need 

help: (208) 334-6626  M-F 8-4:30

http://www.assistedliving.dhw.idaho.gov/


QUESTIONS ??????
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