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March 2, 2013 

Marge Simpson 
3 Marigold Ct. 
Boise, ID 83702 

The Best Assisted Living in Idaho, INC. 
3030 Care Avenue, Stibnite, ID 83888 

208-555-5555 

Re: Mr. Simpson's apartment cleanliness 

Dear Ms. Simpson, 

On March 1, 2013, you let me know there was a concern with the cleanliness of Mr. Simpson's 
room. I inspected Mr. Simpson's room today, and found that it was not maintained to our 
standards. I have asked housekeeping to begin a daily check of Mr. Simpson's room and make 
sure it is vacuumed and the dishes are done daily as needed. 

Thank you for bringing this concern to me. Our mission here at Best Assisted Living in Idaho is 
to ensure our residents and families members receive the best care, in the cleanest, most 
comfortable, homelike setting of any residence in Idaho. I appreciate you letting me know there 
was a concern so I could take steps to correct it. Please continue to let me know how we are 
doing and if there is anything we can do to make Mr. Simpson's stay more comfortable. The 
satisfaction of our residents and families is our number one concern. 

Sincerely, 

~Ar-
Adam Ant, Administrator 

Cell: (208) 555-9225 
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