Bureau of Facility Standards

INFORMATIONAL LETTERS INDEX FOR
LONG TERM CARE

TB Skin Testing

Medication Distribution System

Management of Combative Residents

2.4 Hours Per Patient Per Day Requirement
Monthly Nursing Summaries

Maintenance of Incident and Accident Reports

BED-HoLD POLICIES FOR LONG TERM CARE FACILITIES—

Thirty-Day Notice Request for Fair Hearing

MEDICATION DISTRIBUTION TECHNIQUE CLARIFICATION
TO INFORMATIONAL LETTER #96-14

WILLS, POWER OF ATTORNEY FOR HEALTH CARE
DECISIONS, AND RELATED ISSUES REGARDING
TREATMENT DECISIONS

LEGISLATIVE CHANGE REGARDING NATCEP IN FACILITIES
WITH SUBSTANDARD CARE

REQUIREMENT FOR POSTING OF SURVEY RESULTS IN
SKILLED NURSING FACILITIES AND NURSING FACILITIES

FAX NOTIFICATIONS OF PHYSICIANS

FACILITY STANDARDS ORGANIZATION

RESIDENT —TO-RESIDENT INCIDENT CALL LINE
NEwW CONSTRUCTION, ADDITIONS/ALTERATIONS

STANDING-ORDERS PROGRAMS FOR INFLUENZA AND
PNEUMOCOCCAL VACCINATIONS

NUMBER DATED SUBJECT
1989-02 01/27/89

1993-01 01/08/93

1993-03 02/01/93

1993-04 03/19/93

1993-08 03/01/93

1993-11 04/12/93

1994-11 12/16/94

INFORMATION

1996-01 01/03/96

1997-03 04/16/97

1997-05 05/14/97

1997-08 07/15/97

1999-26 09/30/99

2000-01 03/01/00

2000-02 03/01/00

2000-06 03/31/00

2000-10 08/12/00

2000-13 10/12/00

2001-02 01/26/01
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Appendix Q: Guidelines for Determining Immediate
Jeopardy
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http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=cHwUbY7jT6A=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=8wkdA1xvJkg=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=MczrTpS1BWE=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=ER1M8dMleqA=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=aiSPmoPlyRE=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=zZRa721E24c=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=0FgzatALxuE=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=2rJAFXNWwDA=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=T3Ejx/JiXGk=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=sQvj4i9QO3Y=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=WBoFlTL71dI=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=YK5bGdmqPz8=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=6E3axvPtmxw=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=BH3gTqxzSto=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=772Nqm1qsUM=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=Dj9v0ekWSaE=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=buTxYjJaydY=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=UOdpy7hO0YY=&tabid=280&mid=2129
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NUMBER DATED SUBJECT

Sent to all ASCs, ESRDs, HHA, Hospice, Hospitals,
ICFs/MR, LTC, RHC, & OPTSP

2001-10 10/04/01 LONG TERM CARE INFORMAL DISPUTE RESOLUTION
PROCESS

2001-10 IDR REQUEST FORM

2001-11 10/31/01 TRANSFILLING OF SMALL PORTABLE LIQUID OXYGEN
UNITS
ALL NFs, HosPITALS, RALFs, ASCs, ICFs/MR

2001-12 11/23/01 INFORMATION FROM CMS (FORMERLY HCFA)
ALL CERTIFIED PROVIDERS

2002-02 02/11/02 SECTION 66-405, IDAHO CODE, REGARDING TREATMENT
AND CARE OF RESIDENTS WITH DEVELOPMENTAL
DISABILITIES
ALL SNF's & ICF/MR’s

2002-10 05/10/02 WAIVER OF THE STATE LICENSURE REQUIREMENTS

2002-14 07/22/02  SQSB STATE LETTER NO. 693 REGARDING PROMISING
PRACTICES FOR IMPLEMENTING THE MEDICARE HOSPICE
BENEFIT FOR NURSING HOME RESIDENTS
ALL NURSING FACILITIES AND HOSPICE AGENCIES

2002-15 07/23/02 REPORTING RESIDENT-TO-RESIDENT CONTACT
2003-01 01/13/03 POSTING THE LIFE SAFETY CODE SURVEY
2003-02 02/28/03 PAYMENT FOR TEST PROCTORS FEES/SERVICES

2004-07 06/22/04  Tentative Interim Amendment (T1A) Alcohol-based
Hand Sanitizers; Chapters 18 and 19, Life Safety
Code, 2000 and 2003 Editions
All Hospitals and Nursing Facilities

2004-08 08/12/04 CMS S&C-04-37; ADDENDUM | TO S&C LETTER 04-24 ON
THE CARE FOR RESIDENTS OF LONG TERM CARE (LTC)
FAcCILITIES WHO RECEIVE END STAGE RENAL DISEASE
(ESRD) SERVICES
ALL NURSING FACILITIES AND ESRDs
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http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=dnbTD5YgOZ8=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/2001%2010%20IL%20LTC%20IDR%20Request%20Form.pdf
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=vlSx936bJDI=&tabid=280&mid=2137
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=FKvDXGsrJfo=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=mkPwSNdaVIg=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=TzkTJFDnZpk=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=B4xg7T5uVMY=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=DVMtMyXWQXQ=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=Hg93NaayvI8=&tabid=280&mid=2137
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=Yc8RtXHuwGs=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=k4qVammnEGY=&tabid=280&mid=2137
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=oF00Pj782jg=&tabid=280&mid=2128
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NUMBER DATED SUBJECT

2004-16 12/03/04 INFORMATION REQUIREMENTS FOR CHOWSs
2004-16 ATTACHMENT
2005-01 03/10/05 RESIDENT ABUSE REPORTING IN SNFs/NFs

2005-02 03/16/05 SURVEY AND CERTIFICATION LETTER #05-22
NURSING HOMES AND HOME HEALTH AGENCIES—
UPDATED FACILITY COMPUTER SPECIFICATIONS
ALL NURSING FACILITIES AND HHAS

2005-03 05/2/05 IDAHO Foob CoDE
All Nursing Facilities, Hospitals, and RALF’s

2005-04 05/19/05 Survey and Certification Letter #05-23—Nursing
Homes—Effective Date for Revision of F315 and
F316, Surveyor Guidance for Incontinence and
Catheters
2005-04 ATTACHMENT

2005-05 05/19/05 Survey and Certification Letter #05-24—Nursing
Homes—Changes to Staffing Data on the Nursing
Home Compare Web Site
2005-05 ATTACHMENT

2005-07 08/17/05 SURVEY AND CERTIFICATION LETTER #05-29—NURSING
HOMES—ADVANCE ISSUANCE OF REVISED INTERPRETIVE
GUIDELINES FOR TAG F501, MEDICAL DIRECTOR
2005-07 ATTACHMENT #1 —CMS LETTER

2005-08 08/17/05 SURVEY AND CERTIFICATION LETTER #05-38
CLARIFICATION OF LIFE SAFETY CODE SURVEY ISSUES IN
NURSING HOMES

2005-08 ATTACHMENT

2005-10 10/13/05 SURVEY AND CERTIFICATION LETTER #05-46 NURSING
HoME COMPLIANCE WITH THE REQUIREMENTS RELATED
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http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=PfyAfZ644Ho=&tabid=280&mid=2129
http://www.cms.gov/SurveyCertificationGenInfo/downloads/SCLetter05-08.pdf
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=eF5YEgUuqho=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=4heV1UtfH5k=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=B1v2QeluuHk=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=SjXTpLhuMzM=&tabid=280&mid=2128
http://www.cms.hhs.gov/SurveyCertificationGenInfo/downloads/SCLetter05-23.pdf
http://www.healthandwelfare.idaho.gov/DesktopModules/DocumentsSortable/DocumentsSrtView.aspx?tabID=0&ItemID=3652&MId=11531&wversion=Staging
http://www.healthandwelfare.idaho.gov/DesktopModules/DocumentsSortable/DocumentsSrtView.aspx?tabID=0&ItemID=3654&MId=11531&wversion=Staging
http://www.healthandwelfare.idaho.gov/DesktopModules/DocumentsSortable/DocumentsSrtView.aspx?tabID=0&ItemID=3655&MId=11531&wversion=Staging
http://www.cms.hhs.gov/SurveyCertificationGenInfo/downloads/SCLetter05-29.pdf
http://www.cms.hhs.gov/SurveyCertificationGenInfo/downloads/SCLetter05-29.pdf
http://www.cms.hhs.gov/SurveyCertificationGenInfo/downloads/SCLetter05-29.pdf
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=_0xBS7hYJMY=&tabid=280&mid=2128

Bureau of Facility Standards

INFORMATIONAL LETTERS INDEX FOR
LONG TERM CARE

NUMBER DATED

SUBJECT

2005-14 12/20/05

2006-03 03/28/06

Print Date: February 7, 2014

TO PREVENTING ABUSE
2005-10 ATTACHMENT

SURVEY AND CERTIFICATION LETTER #06-06
THE USE OF FOREIGN ACQUIRED DRUGS IN LONG TERM
CARE FACILITIES

CMS SURVEY & CERTIFICATION LETTERS FOR NURSING
HOMES:

06-09: ISSUANCE OF REVISED ACTIVITIES GUIDANCE (TAGS
F248 AND F249) As PART OF APPENDIX PP, SOM, AND
TRAINING MATERIALS

06-10: IssuANCE OF THE NEw PsycHosocIAL OUTCOME
SEVERITY GUIDE AS PART OF APPENDIX P, SOM, AND
TRAINING MATERIALS

06-11: ISSUANCE OF REVISED SURVEYOR GUIDANCE FOR
QUALITY ASSESSMENT AND ASSURANCE (TAGS F520 AND
F521) As PART OF APPENDIX PP, SOM, AND TRAINING
MATERIALS

2006-03 ATTACHMENT #1 — ACTIVITIES LETTER
2006-03 ATTACHMENT #2 — ACTIVITIES GUIDANCE
2006-03 ATTACHMENT #3 — ACTIVITIES TRAINING GUIDE

2006-03 ATTACHMENT #4 — ACTIVITIES POWERPOINT
SLIDESHOW

2006-03 ATTACHMENT #5 — PsycHosocIAL OUTCOME
LETTER

2006-03 ATTACHMENT #6 — PsycHosocCIAL OUTCOME
GUIDANCE

2006-03 ATTACHMENT #7 — PsycHosoclAL OUTCOME
TRAINING GUIDE

2006-03 ATTACHMENT #8 — PsycHosocIAL OUTCOME

POWERPOINT SLIDESHOW
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http://www.cms.hhs.gov/SurveyCertificationGenInfo/downloads/SCLetter05-46.pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/2005-14%20Use%20of%20Foreign%20Meds%20in%20LTC.pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/2006-3%20CMS%20S&C%20ltrs%209-10-11%203-28-06.pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200609-01%20Activities%20Letter.pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200609-02%20Activities%20Guidance%20-%20Advance%20Copy.pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200609-03%20Activities%20Training%20Guide.pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200609-04%20Activities%20Slideshow.pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200610-01%20Psychosocial%20Letter.pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200610-02%20Psychosocial%20Guidance%20(rev).pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200610-03%20Psychosocial%20Training%20Guide%20(rev).pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200610-04%20Psychosocial%20Slideshow%20(rev).pdf
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NUMBER DATED SUBJECT

2006-03 ATTACHMENT #9 — QUALITY ASSESSMENT &
ASSURANCE (QA&A) LETTER

2006-03 ATTACHMENT #10 — QA&A GUIDANCE
2006-03 ATTACHMENT #11 — QA&A TRAINING GUIDE

2006-03 ATTACHMENT #12 — QA&A POWERPOINT
SLIDESHOW

2006-06 06/26/06 CMS SURVEY & CERTIFICATION LETTER FOR NURSING
HOMES: 06-20: NURSING HOMES — IMPLEMENTATION OF
THE NEW PSYCHOSOCIAL OUTCOME SEVERITY GUIDE

2007-05 04/25/07 CLARIFICATION OF PROVIDER NAME NOMENCLATURE
CMS S&C-07-16 DATED MARCH 2, 2007
ALL MEDICARE-CERTIFIED FACILITIES AND/OR PROVIDERS

2007-06 07/18/07 CMS SURVEY AND CERTIFICATION LETTERS FOR NURSING
HOMES:

o S&CO7-22: CLARIFICATION OF TERMS USED IN THE
DEFINITION OF PHYSICAL RESTRAINTS AS APPLIED
TO THE REQUIREMENT FOR LONG TERM CARE
FACILITIES

e S&C 07-25: Nursing Homes — Issuance of
Revised Guidelines for 42 CFT 483.25(H) (1)
and (2): Accident and Supervison Guidance
(Tags F323 and F324 Combined into One Tag
F323) as Part of Appendix PP, State
Operations Manual, and Training Materials

ATTACHMENT #1—07-22 2007-06
ATTACHMENT # 2 —07-25 2007-06
2009-01 01/30/09 CMS S&C-09-20 bATED 1/9/2009 ~ SURVEY AND CERTIFICATION
ISSUES RELATED TO LIABILITY NOTICES AND BENEFICIARY
APPEAL RIGHTS IN NURSING HOMES
ALL IDAHO SKILLED NURSING FACILITIES/NURSING FACILITIES
(SNF/NF’s)

2009-02 01/30/09 CMS S&C-09-22 bATED 1/23/2009 ~ NURSING HOMES —
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http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200611-01%20QAA%20Letter.pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200611-02%20QAA%20Guidance.pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200611-03%20QAA%20Training%20Guide%20(rev).pdf
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/SC%200611-04%20QAA%20Training%20Slideshow%20(rev).pdf
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=3VccrKSPk0I=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=mg13LUVEY-I=&tabid=280&mid=2129
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=zolDlCkOeQ8=&tabid=280&mid=2128
http://www.cms.hhs.gov/SurveyCertificationGenInfo/downloads/SCLetter07-22.pdf
http://www.cms.hhs.gov/SurveyCertificationGenInfo/downloads/SCLetter07-22.pdf
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=tx91d1o6T98=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/2009-02%20CMS%20S&C-09-02%201-30-09.pdf
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LONG TERM CARE

NUMBER DATED

SUBJECT

2010-01 05/11/10

2010-03 05/25/10

2010-04 6/23/10

2010-07 9/03/10

2011-01 3/30/11

2012-01 11/28/12

Print Date: February 7, 2014

ISSUANCE OF REVISED QUALITY OF CARE GUIDANCE AT F309,
INCLUDING PAIN MANAGEMENT AS PART OF APPENDIX PP, STATE
OPERATIONS MANUAL, ADDITIONAL MINOR CHANGES MADE TO
APPENDICES P AND PP
ALL IDAHO SKILLED NURSING FACILITIES/NURSING FACILITIES
(SNF/NF’s)

2009-02 Attachment

HosPICE CARE IN MEDICARE- AND MEDICAID- CERTIFIED
FACILITIES ~ NURSING HOMES
SKILLED NURSING FACILITIES/NURSING FACILITIES
(SNF/NF’s)
INTERMEDIATE CARE FACILITIES FOR PERSONS WITH MENTAL
RETARDATION
HosPICE AGENCIES

S&C-10-18-LSC

Revision of S&C-04-41 dated August 12, 2004, Corridor
Width & Corridor Mounted Computer Touch Screens in
Health Care Facilities — Clarification Effective Immediately
SKILLED NURSING FACILITIES/NURSING FACILITIES
(SNF/NF’s), HOsPITALS

2010-03 ATTACHMENT

IDAHO DIET MANUAL, 10™ EDITION
All NF’s, Hospitals, & ICFs/MR

CMS S&C 10-28-NH DATED 8/27/2010 ~ POINT OF CARE

DEVICES AND INFECTION CONTROL IN NURSING HOMES
SKILLED NURSING FACILITIES/NURSING FACILITIES
(SNF/NF’s)

Guidelines for Locked Units
[This Informational Letter updates and replaces #94-3]

RE: S&C 12-45 DATED 9/27/2012 Advance Copy of
Interim Guidance - Revisions to State Operations Manual
(SOM), Appendix P-Traditional Survey Protocol for Long-
Term Care (LTC) Facilities and Chapter 9/Exhibits including
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http://healthandwelfare.idaho.gov/portals/0/Medical/LicensingCertification/2009-02%20Reference%20SC%200922%20Revisions%20to%20F309.pdf
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=BpdIlU6DXiQ=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=o3wHPnytSto=&tabid=280&mid=2128
http://www.cms.gov/SurveyCertificationGenInfo/Downloads/SCLetter10_18.pdf
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=7UFynUAjlpM=&tabid=280&mid=2129
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=FC6_3OTv--M=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=jZSxlecOhcs=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL12-01ApndxPRevisions.pdf
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NUMBER DATED

SUBJECT

2012-02 11/28/12

2012-03 11/28/12

2012-04 11/28/12

2012-05 12/18/12

2013-04 6/7/13

2013-05 10/24/13

2014-01 02/07/14

Print Date: February 7, 2014

Survey Forms 672, 802, 802S and 802P.
(SNF/NF’s)

RE: CMS S&C 12-46-NH DATED 9/27/2012 ~ F tag 322—
Feeding Tubes - Advance Copy
(SNF/NF’s)

RE: CMS S&C 12-47-NH DATED 9/27/2012 ~ F tag 155—
Advance Directives - Advance Copy
(SNF/NF’s)

RE: CMS S&C 12-48-NH DATED 9/27/2012 ~ F tag 309—
Quality of Care - Advance Copy
(SNF/NF’s)

CMS S&C-12-35 DATED JUNE 15, 2012 ~ SAFE USE OF
SINGLE DOSE/SINGLE USE MEDICATIONS TO PREVENT
HEALTHCARE-ASSOCIATED INFECTIONS
ALL IbAHO Ambulatory Surgical Centers, Hospices,
Hospitals, Skilled Nursing Facilities/Nursing
Facilities (SNF/NFs), Critical Access Hospitals, Home
Health Agencies, Rural Health Clinics, and End Stage
Renal Disease PROVIDERS

2012-05 ATTACHMENT
CMS S&C: 13-35-NH
ALL SKILLED NURSING FACILITIES IN IDAHO
2013-04 ATTACHMENT
CMS S&C 14-01-NH DATED 10/1/2013 ~ Cardiopulmonary
Resuscitation (CPR) in Nursing Homes

(SNF/NF’s)

NEwW NON-LONG TERM CARE CO-SUPERVISOR
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http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL12-02FeedingTubes.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL12-03AdvanceDirectives.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL12-04QualityofCare.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL12-05SingleDose-UseMeds.pdf
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Downloads/Survey-and-Cert-Letter-12-35.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL2013-04NHSC13-35.pdf
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Downloads/Survey-and-Cert-Letter-13-35.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL2013-05CPRinNHs.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1401NewLTCCo-Supervisor.pdf

