Statement of Deficiencies

Residential Habilitation Agency

Community Connections of Pocatello

771 Yellowstone Ave

RHA-1132 Pocatello, ID 83201
(208) 377-9814
Survey Type: Investigation Entrance Date: 11/30/2011
Exit Date: 12/12/2011
inttial Comments: Survey Team: Pam Loveland-Schmidt, Medical Program Specialist, Licensing and Certification.
No observations conducted — focused investigation.
Eule Reference/Text Cateqory/Findings Plan of Eorrection (POEI
18.04.17.202.03.2 Administrator

202. ADMINISTRATOR. An administrator is
responsible and accountable for implementing
the policies and procedures approved by the
goveming authority. (3-20-04)

{3. Responsibilities. The administrator, or his
designee, must assume responsibility for: (3-20-
04)

a. Developing and implementing written
administrative policies and precedures which
comply with applicable rules; and (7-1-95)

The agency lacked evidence that the
administrator assured the agency's policies and
procedures were in compliance with applicable
rules,

For example, employees were allowed to work
with vulnerable adults prior to completing a
DHW Criminal History Background Check.

1. CCI's Administrator will meet with our Program Director on a
frequent/ weekly / on-going basis to ensure above stated
protocels are met.

2. Every employee file, agency wide, was reviewed and is in
compliance with 16.03.21.009.01. All required phases pertaining
to Idaho State Police background check / DHW Criminal History
Clearance addition {update} or initial Criminal History Unit
application have been resolved.

3. CCI's Administrator.

4. CClI's Administrator wil] oversee the compliance standards
and review of all said protocols above.
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Residential Habilitafion Agency

Community Connections of Pocatelio

12/12/2011

Scope 2nd Severity: Widespread / No Actual Harm - Potential for More Than Minimai Harm

Dlate tohie Eareecied: 2011-1231  |Administrater Ditials: % F-

fide Reference/Text

Gategery/FHndings

Plan of Correstion (BEE)

16.04.17.301.03 ]

Criminal History

301.PERSONNEL.

03, Personnal Records. A record for each
employee and affiliated residential habilitation
provider must be maintained from date of hire or
affiliation for not less than one (1) year after the
employee or affiliated residential habilitation
provider is no longer employed by the agency,
and must include at least the following: (3-20-04)
j- Verification of satisfactory completion of
criminal history checks in accordance with
IDAPA 18.05.08, "Criminal History and
Background Checks™;, and {3-20-04)

Twelve of 14 employee records reviewed
{[Employees 1,2, 3,4, 5,6,7, 8,9, 10, 11, and
12]) lacked documentation that the agency
followed criminal history rule requirements.

1. Via our internal QA protocol, CCl identified and added
{updated) the CHW clearance / completed the Idaho State Police
background check or if needed, completed a new Criminal
History Unit application for all employees reviewed.

2. Every employee file, agency wide, was reviewad and isin
compliance with 16.03.21.009.01. All required phases pertaining
to Idaho State Police background check / DHW Criminal History
Clearance addition (update) or initial Criminal History Unit
apgplication have heen resolved.

3. CCrs Program Director
4. CClwill no longer allow for transfers; instead, all new hires will

complete an initial State background check, eliminating the
naed or option to handle transfers.
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Residential Habilitation Agency Community Connections of Pacatello 12M12/2011

Scope and Severfty: Widespread / No Actual Harm - Potential for More Than Minimal Harm Datetabe Correctat 2071-12-31 Administrator Initialy: 2-F
" . . pm——— -
Administrator Siprature [confirms sobmission af POCE s s Dater  2012-02-10

Team Leadef Simature [signifies acceptance of POCE EM—(‘QWQ@A& S m& Date: QJ [5[1&
v L
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