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June 7, 2013

Shelly Brubaker, Administrator
ST, Start and Associates

10118 West Overland Road
Boise, ID 83709

Dear Ms. Brubaker:

Thank you for submitting the Plan of Correction for SI. Start and Associates -- Boise dated May
28, 2013, in response to the recertification survey concluded on May 17, 2013. The Department
has reviewed and accepted the Plan of Correction.

As aresult, we have issued SL Start and Associates -~ Boise a full certificate effective from
October 1, 2013, through September 30, 2016, unless otherwise suspended or revoked. Per
IDAPA 16.04.17.101.02, this certificate is issued on the basis of substantial compliance and is
contingent upon the correction of deficiencies.

Thank you for your patience while accommodating us through the survey process. If you have
any questions, you can reach me at 364-1906.

Sincerely,

S Sy S .
ERIC D. BROWN

Supervisor

DDA/ResHab Certification Program

EDB/sim
Enclosures

1. Approved Plan of Correction
2. Renewed Residential Habilitation Agency Certificate
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statement of Deficiencies

Residential Habllitation Agency

i SL Start and Associates -- Boise
i RHA-222

l_

10118 W OVeriar_ld Rd
Hoise, ID 83709-
(208) 323-9940

Survey Type: Recertification

initiad Gommeits:

Entrancs Bats;
Fxit Bain

5/14/2013
5/17/2013

Survey Team: Pamela Loveland-Schmidt - Medical Program Specialist, DDA/ResHah Certification Program; and Eric Brown, Supervisor,

DDA/ResHab Certification Program.
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705. ADULT DD WAIVER SERVICES:
PROVIDER QUALIFICATIONS AND DUTIES.
All providers of walver services must have a
valid praovider agreement with the Department.
Performance under this agreement will be
monitored by the Department. (3-18-07)

01. Residentiai Habilitatjon -~ Supported Living.
When residential habilitation services are
provided by an agency, the agency must be
certified by the Department as a Residential
Habilitation Agency undar IDAPA 16.04.17, "
Rules Governing Residential Habilitation
Agencies,” and must supeyvise the direct
sefvices provided. Individuals who provide
residential habilitation services in the home of
the participant (supported living) must be
employed by a Residential Hahilitation Agency.
Providers of residential habifitation services
must meet the following requirements: {(10-1-
127

Review of agency documentation revealed that
no docurmnentation ensuring staff are free from
communicable disease was found in any of the
ten {10} staff files reviewed.

SL Start will create an internal policy and provide
subseguent stafftraining for all existing and new
staff. Going forward, this policy and training wit!
be a part af new hire crientation, This process wil
be monitored by the Program Maragerand
Quality Assurance Team on a quarterly basis.
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Residential Habllitation Agency SL Start and Associates -- Boise . 511712013
a. Direct service staff must meet the following
minimum qualifications; (3-18-07)

iv. Be free from communicable disease; (10-1-
1237
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if deficiencies are cited, an approved plan of correction is requisite to continued program participation.
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