
I D A H 0 DEPARTMENT OF 

HEALTH &WELFARE 
C.l. 'BUTCH" OTTER- GOVERNOR 
RICHARD M. ARMSTRONG- ORECTOR 

July 1, 2013 

Sara Leavitt, DDA Manager 
SL Start and Associates 
1 0118 West Overland Road 
Boise, ID 83709-1428 

Dear Ms. Leavitt: 

TAMARA PRISOCK- ADMINISTRATOR 
DMSION OF LICENSING & CERTIFICATION 

P.O. Box 83720 
Boise, Idaho 83720·0000 
PHONE (208) 364·1959 

FAX (208) 287·1164 

Thank you for submitting the Plan of Conection for SL Start and Associates dated June 17, 
2013, in response to the recertification survey concluded on May 17, 2013. The Department has 
reviewed and accepted the Plan of Correction. 

As a result, we have issued SL Start and Associates a three-year certificate effective from July I, 
2013, through June 30, 2016, unless otherwise suspended or revoked. Per IDAPA 16.03.21.125, 
this certificate is issued on the basis of substantial compliance and is contingent upon the 
correction of deficiencies. 

Thank you for your patience while accommodating us through the survey process. If you have 
any questions, you can reach me at 364-1906. 

Sincerely, 

ERIC D. BROWN 
Supervisor 
DDA/ResHab Certification Program 

EDB/slm 

Enclosures 
I. Approved Plan of Conection 
2. Renewed Developmental Disabilities Agency Certificate 



IDAHO DEPARTMENT Of 

HEALTH & WELFARE 

Statement of Defieleneios 
SL Start and Associates -- Boise 

4SLSTAR054 

survsytyps: Recertification 

Developmental Disabilities Agency 

10118 W Overland Rd 

Boise, ID 83709-1428 

(208) 323-9940 

Entrancanato: 5/14/2013 

EXItData: 5/17/2013 

JniUIII cnmmsnts: Survey Teem: Pam Loveland-schmidt, Medical Program Specialfsl DDAIResHab Certification Program; and Eric Brown, Supervisor, 
DDA/ResHab Certification Program. 

i~~~~~~~I?~~~~~:-----1~~~~;!~f!~;~:recorosre''~''we•d 651. DDA 1 and 2) lacked evidence the 
REQUIREMENTS AND LIMITATIONS. assured developmental therapy did not 
Developmental disabilities agency services lln<:lu<ie recreational services, which are 
must be recommended by a physician or other i•X•CIU<Jea from Medicaid services. 
practitioner of the healing arts. The following 
therapy services are reimbursable when 
provided in accordance with these rules. (7-1-
11) 
12. Excluded Services. The following services 
are excluded for Medicaid payments: (7-1-11) 
c. Recreational services. (7-1-11) 

5/3112013 I 9:36:44 AM 

example, Participants 1 and 2 were 
lnh,•AnJArl in a group setting in the center with 

participants playing T rivlal Pursuit for 
!Du:mroleiS. Participant 1 was in charge of the 

and the paraprofessional documented on 
nroorAims The surveyors were present the 

the participants and 
Jparaprof•ess,Jon,al returned to the center, where 

1un•cnes. Participant 1 again Jed 

l'~~~~~~t~;~r~~a;n;d~n~to~o;k data/notes on the other IP to the conversation. 
Participant 1 started a 
the surveyor and discussed 

done in the community. All 
slated they went to a coffee shop 

SurvayCnt 6ZTS 

Going forward, SL Start will ensure compliance to 
rule by Implementing follow up training with all 
staffworklng with adults to discuss Implementing 
goals In a group setting and determining 
appropriate group activities per IDAPA rule that 
are not recreational ln nature. Developmental 
Specialist and Program Manager will provide 
ongoing training In this area. This wlll be 
monitored through monthly staff observations by 
supeNlsory staff. 

Paga 1 of9 



CERTIFICATION. 
02. Content of Application for Certification. 
Application for certlficatlon must be made on 
the Department-approved form available by 
contacting the Department as described in 
Subsection 005.06 of these rules. The 

application and supporting documents must be ~;~~~~;;~~P~~:~ received by the Department at least sixty (60) B's record lacked documentation of a 
days prior to the planned opening data. The for habllitative Intervention. 
application !Jlust include all of the following: r:r-
1-11) 
i. Staff qualifications including resumes, job 
descriptions. evidence of compliance with 
criminal history and background check 
requirements in Section 009.01 through 009.03 
of these rules, and copies ·or state licenses and 
certificates for staff when applicable; (J-1-11) 

5i31/2013{9:36:48AM SurveyCnt: 527a 

SL Start will en sure all current employees will have 
Job des.crfptlons ln place, out!Inlng tesponslbilltles 
and duties. The Idaho State Dlrectorwitl complete 
any new job descriptions needed or any required 
updates. Thls will be monitored on a quarterly 
basis through our Internal QA process. 

6J17no13 
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Dlsabllltles 

FOR DDA STAFF. 
Each DDA must ensure that all training of staff 
specific to service delivery to the participant is 
completed as follows: (7-1-11) 

SL start and Associates -Boise 

documentation that 
providing services to participants 

certified in CPR and First Aid within 90 
of hire and maintained current certification 

01. Yearly Training. The DDA must ensure that 
staff or volunteers who provide DDA services ~~~:~~~:~~;.,~Employee 9's record lacked 
complete a minimum of twelve (12) hours of lc 1 of GPR/Flrs! Aid certlficatfon per 
formal training each calendar year. Each requirements. The employee was certified 
agency staff providing services to participants March 17,2010 through March 17, 2012 
must: (7-1-11) from March 27, 2012 through 
b. Be certified in CPR and first aid within ninety , 2014. The employee was not 
(90) days of hire and maintain current between March 18 end March 26, 2012. 
certification thereafter; and (7 -1-11) 

5/31/2013 I 9:36:46 AM SuNeyCnt: 5279 

SL Start will ensure all staff hired will obtain 
required CPR/flrst aid certlflcatlon within 90 days 
of hire through the new hire orientation process 
and mining checklist. A review will be conducted 
Immediately to ensure that no other staff are In 

compliance. Golng forward this will be 
I monltor,ed annuailfby each city based trainer and 
revlewed quarterly by our internal QA team or by 
Human Resources. 

511712013 
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AGENCIES PROVIDING CENTER-BASED· 
SERVICES. 
The requirements In Section 500 of this rule, 
apply when an agency is providing center
based services. (7-1-11) 
03. Fire and Safety Standards. (7-1-11) 
a. Buildings on the premises must meet all 
local and state codes concerning fire and life 
safety that are applicable to a DDA. The owner 
or operator of a DDA must have the center 
Inspected at least annually by the local fire 
authority and as required by local city or county 
ordinances. In the absence of a local fire 
authority, such Inspections must be obtained 
from the Idaho State Fire Marshall's office. A 
copy of the inspection must be made available 
to the Department upon request and must 
include documentation of any necessary 
corrective action taken on violations cited; (7 -1-
11) 

601. RECORD REQUIREMENTS. 
Each DDA certified under these rules must 
majntain accurate, current, and cornpfete 
participant and administrative records. These 
records must be maintained for at least five (5) 

5131/2013!9:36:46AM 

that 
met all local and 

flre and life safety that 
a DDA. For example, the 

documentation of a building 
!inspection for 2012. 

SurveyCnt: 5279 

SL Start will "''<"'" 
llnsp•!ctlons wlll be completed and ffia,lnt.aln••d on 

basis wlthln the required time frame 
I fn>mthe previous years' inspection. Web based 
calendar system wlll be marked 60 days In advance 
to ensure fire/building Inspection Is completed 
I wlthlrl ne,cessar~v tlrnefram,e.Thls will be 
Implemented and maintained by the DDA 
Program Manager and reviewed quarterly by the 
Internal QA team. 

forward, SL Start will ensure that all adult 
participants' objectives will be amended to show 
current Jndfvlduat needs relating to goals outllned 
on current ISP. This will be completed by 
Developmental Speclallsr and monitored by 
Program Manager. Objectives will be completed 

Page 4 of9 



the individual's choices, ill!erests, and needs 
that result in the type and amount of each 
service provided. Each participant record must 
clearly document the date, time, duration, and 
type of service. and include the signature of 
the individual providing the service, for each 
service provided. Each signature must be 
accompanied both by credentials and the dale 
signed. Each agency must have en Integrated 
participant records system to provide past and 
current Information and to safeguard 
participant confidentiality under these rules. [7-
1-11) 

/ 

Each DDA certified under these rules must 
maintain accurate, current, and complete 
participant and administrative records. These 
records must be maintained for at least flve (5) 
years. Each participant record must support 
the Individual's choices, interests, and needs 

5/31/201319:36:46 AM 

St Starl and Associates ·· BoiSe 

Program 
Plans (PIPs) included 

that stated "complete two 'lesson 
in the SNAP binder; which did not 

jadc:!re:ss specific objectives the individuals had 
to work on for that objective. In 

jaddition,, the objectives goal percentages were 
the baselines being conducted. 

Social Medical for Participant 1, 
lth<>rewa.s a comment that the participant was 
lrecmi•·ed to participate in group activities 
lalthotmh her needs were individual and she did 

want to participate in group. 

see lDAPA 16.03.10.655.08.d. 

has been taken and submftted 
within 14 days of the onset of service. This 
completed by the Developmental Specialist 

monitored by Program Manager. This wlll be 
I cn>sS<:d checked by Internal QA on a quarterly 

I ~~,fo~:~~:~~~~~ll;S,P~~m;:e•:e=tl;ng Is attended by the I J the program manager 
date ls tracked on our internal 

«v•<tern. At the lSP meeting the goals and services 
discussed and agreed upon by the team 

I 
::~~~=This Is a person-centered planning 

and is focused on the Individual's 
needs, and preferences. SLStartwlll 

continue to attend all ISP meeting, and follow the 
goals and services as outlined on the approved IS?. 
Objectives will be written by the Developmental 
Specialist, monitored by the Program Manager, 
and slx month and annual reviews wm be sent to 
the TSC. This will be reviewed quarterly by Internal 
QA process. 

Start vvlllen,;ur•• trcat objectives will be 

1 1 and 2) lacked documentation 1 :~~~::~~~~after baseline data has been taken and 
the PIPs Included a baseline statements TSCwfthln 14 days of the onset of 
addressed tne participants' skill levels and will be completed by the 

!ablliti•~ related to the specillc skil! to be learned. Developmental Specialist, monitored by Program 

example, Participant 2's record included 4 
PIPs that Jacked baselines. The baseline 

stated, "This goal is currently in the 

SurveyCnt: 5279 

Manager. This will be crossed checked by the 
internal QA process on a quarterly basis. The DS 
will go back through all participant ftles and audit 

611712013 

/ 
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the type 
setVice provided. Each participant record must 
clearty document the date, time, duration, and 
type of service, and include the signature of 
the individual providing the service, for each 
service provided. Each signature must be 
accompanied both by credentials and tile date 
signed. Each agency must have an integrated 
participant records system to provide past and 
current information and to safeguard 
participant confidentiality under these rules. (/-
1-11) 
01. General Records Requirements. Each 
participant record must contain the following 
Information: (l-1-11) 
b. Program implementation plans that include 
participant's name, baseline statement1 

measurable objectives, written instructions to 
staff, service environments, target date, and 
corresponding program documentation and 
monitoring records when intervention services 
are delivered to the participant. (7-1-11) 

is the same for Partictpant 1. Also, see the 
for Individualized. 

see IDAPA 16.03.10.655.08.c. 

1~~~~~~~~~~~~~:·--~:~~~:1~:~~~.~~~;1!~~~~~:~!~lhat Each DDA certified under these rules must or psychiatric 
maintain accurate, current, and complete were maintained in the participant~ 
participant and administrative records. These 
records must be maintained for at least five (5) 
years. Each participant record must support 
the individual's choices, interests, and needs 
that result in the type and amount of each 
setVice provided. Each participant record must 
clearly document the date, time, duration, and 
type of service, and Include the signature of 
the individual providing the service, for each 
service provided. Each signature rnusl be 
accompanied both by credentials and the date 

5/31/2013J9:36:46AM 

\For e:<annpl<~. Participant 1's record stated she 
health diagnoses. The record 

a comprehensive psychological 
dated April2, 2009, and an 

dated May 4, 2010. However, 
lacked a current assessment per 

10.655.03.a, which requires 
jasse•••rr•en·ts to be completed or updated at 
l'e'''"eve•y\wo years. 

SuNeyCn!: 5279 

flies to ensure that baseline statements are 
reflective of participants skill level and then 
develop appropriate objectfves where needed. 

Start wUI en sure all partldpant records related 
psychologtcal or psychiatric assessments are 

maintained In the participant's record according to 
JDAPA rule. The assessment wUI be requested 

90 days prlor to expiration and documented 
In our computer tracking system. This w!U be 
maintained on an as needed or requlred.basls,not 
to exceed 2 years.. Developmental Specialist will 
maintain participant ftle and monitored by 
?rogram Manager. Internal QA review w!ll be done 
on a quarterly basis. 

5117/2013 
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signed. agency must have an integrated 
participant records·system to provide past and 
current information and to safeguard 
participant confidentiality under these rules. (7-
1-11) 
01. General Records Requirements. Each 
participant record must contain the following 
information: (7-1-11) 
c. When a participant has had a psychological 
or psychiatric assessment, the results of the 
assessment must be maintained in the 
participant's record. (7-1-11) 

SL Slart end Assoclales- Boise 

reviewed 

601. · ·~~~:~~~::~1;~:~~=:--~~~~~~:.~~~~1 Iacked written documentation 
Each DDA certified under these rules must the participant's progress toward 
maintain accurate, current, and complete on his plan, and included why the 
participant and administrative records. These continued to need the service. 
records must be maintained for at leest five (5) 
years. Each participant record must support 
the Individual's choices, interests, and needs 
that result in the type and amount of each 
service provided. Each participant record must 
clearly document the date, time, duration, and 
type of service, and include the signature of 
the individual providing the service, for each 
service provided. Each signature must be 
accompanied both by credentials and the date 
signed. Each agency must have an integrated 
participant records system to provide past and 
current information and to safeguard 

5/31/2013!9:36:46 AM 

example, Participant 2's provider status 
dated Aprtl10, 2013, stated for the 

l"v•~IUI~te•erir>g"Obiiecl:ive that she met the criteria 
consecutive months. The objective 
be completed in three (3) months. 

was no documentation addressing why 
continued to need the service and there 
no documentation that the objective had 
discontinued or changed. 

see IDAPA 16.03.10. 655.07.a.lv. 

SurveyCnt: 5279 

SL Start will en sure written documentation is 
revtew&l on a monthly basis to ensure all current 
objectives meet participants' current need. 
Developmental Spedallstw!ll review on a monthly 
basis, monitored by the Program Manager. 
Internal QA process wnt review on a quarterly 

6/17/2013 
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(7-
1-11) 
02. Status Review. Written documentation that 
Identifies the participant's progress toward 
goals defined on his plan, and includes why 
the participant continues to need the service. 
(7-1-11) 

5/31/2013!9:36:46 AM 

SL start and Associates-- Boise: 6/17/2013 

SuweyCnt 5279 Page8of9 



Devalopmental Dlsab!OI!es Agency SL Start and Associates- Boise 5/1712013 

,-----..._ n n 
Allmlnlstrator/Prnvi~Dr Slnnaturo: (>)M j['!; ifJ O)JJfs: !lata: ~013-06·17 

- ··-·· ·--- ····---~- -· ······-·-·- ·-

DBP~tment PO& ApproV!l! Sltlnal!Jra: ~ C>. I~ Ilat9; &/zt'/13 

If defiCiencies are cited, an approved plan of correction is requisite to continued program participatlon. 
' 

5/31/2013]9:36:46 AM SuNeyCnl: 6279 Page9of9 


