C.L. “BUTCH" OTTER — GOVERNOR TAMARA PRISOCK — ADMINISTRATOR
RICHARD M. ARMSTRONG — DIRECTOR DIVISION OF LICENSING & CERTIFICATION
P.O. Box 83720

Boise, Idaho 83720-0009

PHONE (208) 364-1959

FAX (208) 287-1164

September 24, 2013

Sean Jonz, Branch Manager

SL Start and Associates

7905 Meadowlark Way, Suites C and D
Coeur d’Alene, ID 83815

Dear Mr. Jonz:

Thank you for submitting the Plan of Correction for SL Start and Associates dated September 20,
2013, in response to the recertification survey concluded on July 25, 2013. The Department has
reviewed and accepted the Plan of Correction.

As a result, we have issued SL Start and Associates in Region 1 full certificates effective from
September 1, 2013, through August 31, 2016, unless otherwise suspended or revoked. Per
IDAPA 16.03.21.125, these certificates are issued on the basis of substantial compliance and are
contingent upon the correction of deficiencies.

Thank you for your patience while accommodating us throughout the survey process. If you
have any questions, you can reach me at (208) 239-6267.

Sincerely,

r'_-*‘“ax'l * # . ; . I _;.-
V'_}f}/;u 5 ﬂ%&&“&% e;“.--f’ ;wsa?zh

PAMELA LOVELAND-SCHMIDT, Adult & Child DS
Medical Program Specialist
DDA/ResHab Certification Program

PLS/sIm
Enclosures

1. Approved Plan of Correction
2. Renewed Developmental Disabilities Agency Certificates
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HEALTH « WELFARE
Statemﬂ“t ﬂr nﬂnﬂlﬂ“mﬂs Developmental Disabilities Agency

| SL Start and Assoclates - Coeur d'Alene 7905 Meadowlark Way, Ste C and D
- DDA-2535 Coeur d'Alene, ID 83815
I (208) 762-1250
Survey Typ: Recertification T o frgmelate 72412013

FultDate;  7/25/2013

nitis FETmELE: Survey Team: Fam Loveland-Schmidt, Medical Program Specialist, DDA/ResHab Certification Program; Bobbi Hamiltan, Medical Program
Spemallst DDA/ResHab Certification Program; and I"C.lm Cale, Medical Program Specialisl, DDA/ResHab Certification Program,.

16.03.10.654. £}3 a-g Four of 4 participant recerds reviewed Tor assure your agency's plan is consistent with 112613
654 DEVELOPMENTAL THERAPY: I{Participants 1, 2, 3, and 4) lacked IAEA rules, please address the 5 questions Nited
PROCEDURAL REQUIREMENTS. ‘docurnentation that specific skill assessments below:

03. Specific Skill Assessments. Specific skill ~ Were completed per rule requirements. 1. A specific skilf assessmeant 15 belng developed
assessments musk: {7-1-13) and will be completed an participants 1, 2, 3, and 4.
8. Further assess an area of limitation or defleit L2, Agency with conduct a case flle review for all
identified an a comprehensive assessmant, (7- - remaining participants and if needed, a specific
1-13) skill assessment will be completed,

b. Be related to @ goal on the IPP or ISP. {7-1- i 3. City Director, Clinleal Supervisor, Adult

i3 Developmental Speciallst.

';‘- Fl; conducted by qualified professianals. (7- 4, There will be monthly informal case file reviews

by the management tear, Twice per yoar, we will
have surveys caompleled by our corporate QA
team.

d. Be conducted for the purposes of
determining a participant's skill bevel within a
spacific domain.

f7-1-13)

e. Be yzed 10 determing baselines and develop
tha program Implementation plan. (7-1-13}

ARLEI2013 I 33751 FM SurveyCnl: 5274 FPage 1 of 13
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maintained at forty-one degrees Fahrenhait
{41°F) or below. Freezers must he maintained
at ten degrees Fahrenheit {10°F} or below, {¥-
1-11)

correction.)

18.03.21.601.01.d

601, RECORD REQUIREMEMTS.
Each DDA cerified undsr these rules must
maintain accurate, currsnt, and complete
participant and adrministrative recards, These
records must be maintained for at least five (5)
yvears, Each participant recard must support
the individual's chaices, interests, and needs
that result in the type and amount of each
service priwided, Each paricipant record must
cleany documesnt the date, time, duration, and
tyipe of service, and include the signature of
the individual providing the service, for each
service provided. Each signature must be
accempanied both by credentials and the date
signed. Each agency must have an intedrated
participant records system 1o provide past and
current information and to safeguard

Tweo of 4 participant records reviewed
{Participants C and It} lacked documentation

that the current profile sheet contained
information reflecting the current status of the

participant, including residence and living
arrangament, contact informaticn, emergency
contacts, physician, current rmedications,
allergies, special distary ar medical needs, and
any ather information required to provide safe
and effective care.

For example:

Participant C's profils shest had a seclion for
an emnargency contact name, address, and
phona number, but lacked that information.

Participant D's profile sheet lacked special

A/26I2043 | 3:37:53 PM

IR IS FV R S

Survaynt: G274

N

sall pertinent information,
: 2 Agency will conduct a case flle review to

Tor assure your agency's plan is consistent with 11-36-13
IDARA rules, please address tho 5 guestions Tsted
below:

1. Agency wlll complete profile sheets and secure

determine If there are any missing elements 1o the
profile sheet. If found, infermation will be

_ohtained.
i 3. City Directer, Clinical Supervisor, Adult

Developmental Specialist,

4, There will be monthly informal case file reviews
by the management team. Twice per year, we will
have surveys completed by cur carporate QA
taam.

Page 10 af 132
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L Siarl ard Aoy - L I8BRe

T2

serrlicipart casfidhanHally under these ndes, (-
117

01, Gerury! Rooonds Reytlirments. Eash
parficipad Mo mest contaln the follawing
Infertabias (F8-19)

3. Profie sheel containing e idenPying
wineteation refleckeg e ourrent sladuy of the
peeticipar], woluohng reaidence g Bving
srargEnenl contact formstion, soamgensy
eppiaeks, phvssician, ot medicaions,

sligeniss, specisl distary or mesinn needs, ared :

v ey é*&amikzn recuired 10 movids safe
znd afferiive carg] {7+1+11])

Z1.E00.02 0
e, R““{It}i“@ﬁMEN“‘é} FOR AR ASIEYE
CRIALITY ARQURANGE PROGRAN,
Fach BUA dafined undar these ndes must
Hpvadng &g bunlament o uaity basfance
progrm. {7311
{2, Chupdity Assuranne Frogrsm Gomponends.
Eaeh DDA's wiitten qualily Daytance program
et ficdude: {F3-113
&, Ay annual review of e zganey's code of

SESGTR] BT 53 PM

PR L TP LR SIS TP PR VR I VS ey

T oT S acit s bt s

gﬂ*e SuEney sonriseing a snrea revio of the
aerey's cooe of ooy, Hhasifestion of
wicisbions, and implemariaion of an inletil
i af comresiion,

Fer eocomnpde this eomency Dad & wiiten oot o

eddce ooboy, B dusing the review of poBoks,
tommkitg B rof goddress Sey WidaTon

G[ e emrriaicn of an irmemal plan ol

ATt o,

et G2FA

L T T e Ry T TR

‘lc-am;% w;;{ m;;m ez s phn {5 N HiSTENE ﬁ%
L reden, pleane address the 5 ouasTions listad
biedenin

1, Ageray il comple se annuml dooument,
sbmicking odst ingiies Asport donuat,
aedelreesing any wthids wiokations,

A annual dovueesd sl e malrdedaed e Lhe
sigrwey prep binder following the compliesion of

i vhee catenclar vear,

& Hoghone! Evecn Chy Directy

e A A

Pl YL 3T
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Tieronfmrenetal Dieasllilion Aoy

AE St and ﬁ.mcm — ool Wikbarme

[RXEN o

FrefrEm

oivisy, Wardification of viostune, and
Implementaiion of an inbarnal plan of
potresiay {111

4. This will be moritared by oar -:-:erarﬁﬁe 2R
Lei an theid Bi-aieaad @il

180521 805050
DO PARTICIPANT RIGHTS. )
gty DOA mast efmlire the rohis seovided
ureier SBpctiors S5412 gand 658842, Gisho
Conde, 25 well a6 e adiditonal ronis el in
Subzection 835078 of fds robe, for sach
parlicipar raceiwing DU ssndoas, (Fri-11)
2% Methd of Informing Pascipanms of Thair
Fogids, Bach DO st snmrs wred JocUment
izt 2aoh PEISON recrving sEees i
irdeyrnnd of bis i ite 1 e oloedng W ner

Ul PRl Rp o e bl £

C}m {s% 2 ia.,&ﬂ;eﬁ 'at/kﬁtﬂ ilwieme ih& agaamy
r,sfs_fﬂs&enﬂg posiand w ok of e sohds cordaingd
it ERAEA 18 25 2 when providing ourtsy
based s,

Tor wxample, P2 Sandnold facility laphad
wefiderag e soeney prommdeandy posted the dat
of vighif. The rights weee sosied on e
wmpduyes board inthe ichen srea, wihich wois
i prominenile posted for e sarinipants,

Byl B4

L T T T S

TO BETLTs EE AURTOYS plan 151’: yrioranT with
WAPA riiies, please addvess the 5 tppeaTions Hrad
By,

1L Agency wil post statmeraat of rights inz
e pros it ore b e T iobiee

Z. Al b hes will Be rempuaired W posl statorment
of tiains in the loblvy,

3 Baglonat Threcton, City Pector

A Thaz 2Eanties copter ausesamen w8 be rovteaved
and compivtod moatidy,

Pom tTof1}



Pevelopmental eakilties Agency 5L Sdart and Assosiatea - Cosur d'blens ) ?&5!2&1:;
{71113 :

k. When praviding center-hased services, a
DDA must prominently past a list of lhe rights
contained in this chapter. (7-1-11)

Loddly /(J:/ﬂl: i &"‘ LY j( (SN %ﬁfw’lf’: . Date 09/ 22/ 2013
If deficiercies are cited, an approved plan of cotredlion is requisite to continued program participation.

ﬁllﬂﬂl&ﬂifﬂwl‘ﬂ'l'mlmrﬂlﬂﬁﬂl‘ﬂ{;ffﬂ M@@ Q’S h)& Qv ﬁ!ujx %u{%\;ﬁ‘wﬁf [‘ ”\uj Owetdor~ e Q-75A8

faperiment POC Aperavel Signatura:
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