
 
 
 
 

C.L. “BUTCH” OTTER – GOVERNOR  TAMARA PRISOCK – ADMINISTRATOR 
RICHARD M. ARMSTRONG – DIRECTOR DIVISION OF LICENSING & CERTIFICATION 
 P.O. Box 83720 
 Boise, Idaho  83720-0009 
 PHONE   (208) 364-1959 
 FAX   (208) 287-1164 

 
September 24, 2013 
 
 
Sean Jonz, Branch Manager 
SL Start and Associates 
7905 Meadowlark Way, Suites C and D 
Coeur d’Alene, ID  83815 
 
Dear Mr. Jonz: 
 
Thank you for submitting the Plan of Correction for SL Start and Associates dated September 20, 
2013, in response to the recertification survey concluded on July 25, 2013.  The Department has 
reviewed and accepted the Plan of Correction.   
 
As a result, we have issued SL Start and Associates in Region 1 full certificates effective from 
September 1, 2013, through August 31, 2016, unless otherwise suspended or revoked.  Per 
IDAPA 16.03.21.125, these certificates are issued on the basis of substantial compliance and are 
contingent upon the correction of deficiencies. 
 
Thank you for your patience while accommodating us throughout the survey process.  If you 
have any questions, you can reach me at (208) 239-6267. 
 
Sincerely, 
 
 
 
PAMELA LOVELAND-SCHMIDT,  Adult & Child DS 
Medical Program Specialist 
DDA/ResHab Certification Program 
 
PLS/slm 
 
Enclosures 

1. Approved Plan of Correction 
2. Renewed Developmental Disabilities Agency Certificates 



IDAHO DEPARTMENT OF 

HEALTH & WELFARE 

SL Start and Associates-- Coeur d'Alene 

DDA-2535 

SUI'WJIJPJ: RecerHficaHo~ 

Developmental Disabilities Agency 

7905 Meadowlark Way, Ste C and 

Coeur d'Alene, ID 8381 

(208) 

Entriiii:O llill1t 

Ell!DIIllt: 712512013 

liiUIII conmwts: Survey Team: Pam Loveland-Schmidt, Medical Program Specialist, DDNResHab Certiftcat1on Program: Bobbi Hamilton, Medical Program 
Specialist, DDAIResHab Certification Program; and Kim Cole, Medical Program Specialist, DDAIResHab Certification Program. 

654.DEVELOPMENTAL THERAPY: 
PROCEDURAL REQUIREMENTS_ 
03. Specific Skill Assessments_ SpecifiC skill 
assessments must (7 -1-13) 
a. Further assess an area of limitation or deficit 
iden\ifled on a comprehensive assessment. (7-
1·13) 
b. Be related to a goal on the IPP or ISP_ (7-1-
B) 
c_ Be conducted by qualified professionals. (7-
1-1 3) 
d. Be conducted for the purposes of 
determining a participant's skill level within a 
specific domain 
(7-1-13) 
e Be used to determine baselines and develop 
the program Implementation plan_ (7-1-1 3} 
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' ' 
3, and 4) lacked 

rule requ;rements. 

SurveyCnl· 6274 

" the 5 questions listed 

Ill n 
' il i i 
Agency Ill II r II 

remaining participants and 1f needed, a specific 
skill assessment will be wmploted. 

, 3. City Director, Clinical Supervisor, Adult 
Developmental 'opeciallst. 
4. Thare will be monthly informal cose file rev1ews 
by the management team. T wiw per ycor, we Will 
have surveys completed by our curporote QA 
team. 

Page 1 ol13 



-- ------- --- - ------- ------- - ---------- ---------------

!ilif_nEViflOPMENrAt TH~RAPY· - :1~~~~!~~E;E:' evi~~~oo thru rw 
P"'.0\10ER. QUALF:CA- O'iS AND OlJTt~S. provid'r~. 
1)3 R""" mments fur Go!-aw-rol!on witM Oth,o~ 
Prr:t; diJH, {4-4-13) 
a. Vhen ra<fc'P:rnls aro iec\t"Wl!i 
rehab"itel.c't ~· "~ilffl ,;mviooo l"t>~ otl'er 
pmvidecs, sac!' DDA "'UGI vxmhwJ< ""ct­
~articipant'S ODA ;.\>Ut:n wllh th-
pm>idar$ to m~x;m.zu !Jtillac<j~;\Sitl;m !iiX\ 
ge:.e•a'~<:T.ion "! -s<•l~ acms; enoimnmam«, 
anJ to evoid ~''Plication uf t-$<"<JI;;$$. TI-re OOA 
mml !1'1GGntalr; documffl'l~tl!K tt. !ll's 
coti!ibo<~t en Thill do~~m~m<llt:,;n inct..JilM 
:ihM ph!m n( MNioos su~h as tile ln:ii01uw 
~011 P·all ( EP\ Per~onal Cere S15Mteo 

ne P$1¢h~ R.e'"'-b 1-tatiorl tPflF<) P.:an 
ntr Wld;mri's t:.. -u~t al"" ·eft~ct how 
i'l¢M pb~t h$1'(l ~;ae, i:llsfl'!lt$:1 i"TW tho o::w 
$ P'\l~ d ieroi<'..-a 10' <!8dl p!d U!J8nl (4-4-13) 

,, 

,t)), 

>cl~c 

L ;lgrncy W1H ol:inm ({) bOO<ac'"'-' <ervlc~ pion> 

, lwm r;•~cr !"'''*"'"' 
: 2 ,•, "'"' fre fP<itw willh< <0<~<Jucl~d for ail 

I 
p~rt·d""'h ""cl mi»>nq <i:><:\,m<:<>'-3!1cn wiil be 
obt~i,>w, 

: ~r~~%:~~:; ~~~:;~peu;,w, Mu t 
: 4 1 rw<r'i will be rmmole irri<mwl ""'~ fk ;nin•~ 
. ly :tw 11'W"il9~nw~l t<om n,.,_., !""' 1"'i"'- w& w.U 
: ~.w-.. '"'vev< e:>mpleted b~ ou- wr:»~m QA 

: "''·"' 



,, 

' ' :c 

f'cr mrn-vo, $1ifi'~CM fur P;:orti;op?:'lt G \!litre 
oiH~'>ffl::l h TrnV~trn Pllk \'Ah appro»liMiilly il · J. 
lndNkM'IIi '1 !h l!m < U;JPM¥ S'.ll!f ?I \l-U j>m;;k> 
:'9\1«>- o; ~~ "'d llid.;!IS. !lw~ v.e-e """ 
rndlvldu&h $'\0 work l'l,':lf)i'W<l'l'a:AI\' ill-'~ 
yuar$ 11W wth th~ c!hrn C"i.<h•~ ml\1 t-$1>) tHl 
yearn Qld $\\'in\1'119 ;;:nd !i!iol.~g. whic.l rt:n oo1 
appear W be ~J~Upprt>P:fulc aetroi~t'li. <~nd 
IMro were rw 1y[:>1:W peers pa : dpatlrog 'n 
hOM ~ctiV<tlf'~ TialY& W(!Y~ Ol""r l\vi•V !i<os 
oing on In tho pari\ 111 wrlich tile •!aft ccu,d 
ilv(l prom,,tcrJ f'~rli,tpa~t C'1> parti~'Pilli01', oot 

t~ill was not dooe. 

,, 



D<weltp.,.\!Y a-it'""' h!j"C'~4t· ;;;;;;;:;:;;,;;:;:::::;::::: a¢jVi~e;·o· !lillly tMr.s !d ~e1n1<::1rws ,...,,···~ 
ar/litwa or ,.,!l'ta'n moblllly WMQrymo!JY, 
(;{;Wrrunk:etron, ;mdi!lil>ltioo, f'E!ffi<mal ;::~·n 
m\l!Wm>J;; bl!ild,ng, <md ptiidp•%rt 111 
lrn~we ami ~ommdnlt\l actNllii!R Halll·lllUv~ 
S<>f)polts mWll: ;"· 1·111 
b. EnS.Jri! !ha l);ll'lktpid is invol.vd h ag& 
<~wrcpr:at~ acttrOOs ru"d 's W1QilgitllJ #th 
typo::<!~ roer~ 'l(tJ•YtiTq :~. 11\<Hlblllty <>I '""' 
?MieiMn~: ~M ('7-1-; 1) 

SN.CHIL6Ri:-:vs hCBS STATE ~LAN 
QP110N· PROC!::OVHAL FEOQUIREii.'P.TS 
IX!. n,t.J liltiVI'I SUrlf't>1s Dxu~enUt'on.lfl 
add•Jon l<ll'lll 'f"IWrffi 'OO!LffliN!'!ffi l·s\<ld rn 
$Jl;sutk;t, iiMAH <:>Hilisrclill !he lolk>wi"J9 
must to ~too: t7·H 1) 
a. Oil a ,no'lthiy b<.S'1>. I'W habftilal Wt suppw~ 

&~!I mu!d """'1'-\et~ a w..mmacy o• 111~ 
(X:!t~'tl}'<11nfS resp~·M b 1~¥:; WpPOII tar.icr 
sm.l ~,.,;. the TTIOI\I"ll)l "'-""""''Y to ~ho L~ni<;Bl 
11.\)61'tism f7-1·11) 
il. Thi; llfrtca: $1;/l-"Viour fi>\,'il;w$ 1f!¢ tum mary 
on~ mcrt'lty M$!fi "''d Who~ 
:acOOlmellm!hma fu; :h!ln\IUS to 'h' w;w anJ 
am,..nt ¢f *'PP'Xl are ktmH:ed, t>~<b~t.s Jm 
<&::"ffi"'OIIU~t,,n;; ~ i'¥1 pk.n <J!;>velope~ (7. C. 

"' 
I_. 

llUN·t.nd A•<'~·· ~ ,r;.,.~,;T;:.: .. :::::::::::::::: ___ .. ___ .. 

' .. 
'· 

' • 

" 

ty :"e ma""9''flKI>! "i"am. , 
''~ wr&ff Wh•r:ecd IJt i!!H u"p:nto 
:cam 



u 
€84,C4L£lfiEN'S 'NAIVER SERViCEs. 
"ROCEOURAL R.EOU flRAENTS. 
i!Z. Gum'al R<l'f.'lrM10('1s far p··cqram 
Dccunw!l'JIWI'I. Childr"'is ,.,,.;~~$· o:>rodCI~t1J 
tnui!! '"il ntai'l reoor±; for"""" pil<tl~~X~nl tho 
ag~ncy &0.'\tC~. 2'11-::h patllti!'Ul:'lf$1~~ mt.~\ 
lndude dooliii!e't<r.'D., ot H-.e fll!rt>e4:3""'s 
n"!lhre"'""t ln <lnd "'"''~h¥! to 1M $<lf¥b•ll 
rmlll;!ed. ror eoc~ p~--'<ioont lilt k!Fcwmg 
;>mg'flm (!Qr;umentalbr ·$ mr;WW 
a O>"'ct """'''"' pro•mlilr rrt::ml'a~w; witch 
•nc!':~ writ-.en docum~n\.i:~n of ~ VlS/. 

math 0' ser.""' p•OVWM to U>o pa1 clp.an1. 
"'"ld willroccm~~t a "'io'llmum the fol~"' ng 
hfurmatirny 
v Spaci'iq:#~;:;':ror:ce ~7-1·1H 

F Of exam pi~ i'>llfK'If'tr'.k A B, C. aYi D-s 
ffi:o•d$ lacked eocu~t.~\llt"'l ct !he "Pf'cl1e 
pla.::o el ;ervico. 11w d:x:J!Wll'i..rio~ !!lat.!ct • 
ct~'l:ef/ ccmmuni(y,' ;>r"Wrm, bW :lit not 
Miiro•" thl.> speoilm plil<:~ cl oeroica Scme 
dcuilWnl!ltil:>l' $1UNCI the tocatico·, ""t "'Otl did 
Mt Til~ N0J1e~$ nO>ffi• ~la!Bd "comm..ri'y • 
ill/ l(i(SW4 Vii NJ<\<~~c locatiM. 

lnil.dd *'"· PM#r"Jpar.t D's FIP'$ $1i!l!ed" 
<X1l1~t!Jli!i/ till flU sp!'G!I•C place lP WilfVWU 

'-""~:{!~eM~. 

, i -~G w111 mlk<- <u<>:> :ha' p!ai:e of >ervk~ ·s 
: Ju.tj ""~;; f'lf"'" 
: } Ag.;, 'J:$ .vi' <.<:>WJ.,q 4 :;;rn, n e rev;e~.- to en'w~ 
I l"'t P'f''s n ·w'n o ;p<dk place if >il"'lct aod all 
1 PJP'o ffib,,ng Hl 'v,;•j !>L Hf)U'lt<>1 =Minj}')'. 

: 1 City lll,rtl»r :·1 ·;:>1 '""""''""" 
' ~ ~tww wdl 'X' !TJ911\h y nf:.o~ ""'I H>'> ($> '""""""' 
: l}y>lw mm.ag~men\ ;c;m. • #t:t! j)M')'<8<\ WQ n~1 

; ~ '""'"~"' wmpleted by""' rm-por~mQA 
•:.wm, 



~··=~, ~i~;;IN,·'i_===····=·-····--·-

o:w. Cfl:IMIMl-HisTORv A'.JD-- .... --. 
SACo\CROUNIJ CHECK REQ:JIREMENTS. 
01 V;uif>Q~lWi Dl CcmpUar>e\!. Tl'~ age~ey 
m~$1 Wrlly :Pat al amtJ\Q)'!~&. tWl'COI'I'#GI~I ~. 
ll~6nrn of too WJe'1Cf, ::md vctt·rltoo$ 
1hllvering tmA se"'Jcsg hrum U:lm;ll.ltld wiT 
10/'.PA 16.05.00, CimiN!i i+s\<¥1 at!l 
BilG<;pound C'leck~. (7-1·1~) 

IOAPA 16.(1~.; 0 $1'14 03 c.v; liM 
IOAPA 1&,03.21 6!l1.01 e. 

' 

,, 

" 
Empl'J'f"" 3 2 fel>:<d <0cum111'·lffiiV." Stf'lj~O lh~\ ' 
:'Ct¢ $.'11f>'l'¥""" -:!at" cr hilt - J.Jr" t. 2(i' 2. L __ 

' 
qll<,.,iOn> ,l>td 

,, 

' i .. 
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o:::;;;;;:.;;,;.,. ,,...oiJ,ite• !:!1.~"'''' ~======~ =~;;;;'i;;· ~l!j;·~·,,~-~·~·~-'ii:~';'~'~·i··~·~·g"'~··~======.,~.:,:.::::::::: 
ard wos not ava,Jable b W<:><1c \Mh ~;.arr.s 
IJdU Ju'lil 1; , 2012, a~ theh! Willi M 
do«A!lul\i;ljon of a nctar,md J11W CHC 
!lpphtailo:' ;,-, l'~!> mGOrd. The &mpb,-wes 
n:f cleared \ltlli: .:~na :w, 2012. 

F0'1 DCA STI'H· 
£",;~ OOA m\1&! qoura Lhm a~ trainlr,g :;' vt~!f 
scwrii c w MN.oo <ie~•e·:r to th" pa1tiUoant It 
cr.mpleted as loikwa: (7~ 1-·, 1) 
01. Yo~r1y r-~ n'ng Thll DDt. must oosurn tha' 
~!tl.ff or volclf1toors \I.'ID pmmla 001'. $ll>ie<ao 
¢:m1;llste a minimum :1 !"'*"e { 12) ~a..-o o' 

PWI2Cl31 J TI:;i3 PM 

,, 

, ir 

' atB!YfWM u a~-a'IY ~arti~:p1!rlU\ 
, !iCI'vlm:>t or 001>.-&0CI>!'QI'!!O Jc\lvili<IJ >;>N 
prev1ded 

obt. n (PI! cwnlk.<~L<m b; d. '"'" 
;\I'..,, w ><hedu1i11g wb •. mH>ctp:WS. 
2. A(Jo'""Y w•ll conduo ; I •;k+g cl•'-lli>il'E at A 
r<''"""''"' q, "'-dH I( mo;Jni). ,-;dl vdl b.> 11tH\ 
(/I the "''"<mlr. u't\01 CPR •cec;:;(lom<> ;, d:A~•MJ 
$. Cl\j OiiHro.-, "n<\ Ol!:tf Monag<'f 



! 
i:>~ 1 f"st a~:! wi::hlr1 nirwoty 
\Jll!) days <>f him and ma· ll'en ~A 
:<YtibtiYI th&ootlm, a'K> !_7-1-1 1} 
_The a;;pr,cy ~>HI 0~~ure:t'at CPR WI¢ ~P~· 

a~d traini<l t1a!t aro ~resent "' m:w-par; 
parlicf:au ~' wv ces m DD!\..w;orwmd 
ao::tlvlho oci'! 4emg ;;rovidlid. (7·1·11) 

' ' 

deW ¢1 Ciire w:os fll1ll\llll)1 
Wrto11C!I1JN' 

;. 201:2. t3<Wffli 

' ' 

rr•ono 
will b~ 

)\ 111 

-*\wr 
J! II ,j- ,i 

) Ao/'f1w wl'l "":""' copy of ;wn,v.' iWJI«pfftbn : 
vro·· .:<"mpklkn 

, J, 'lO<]Wflill Dl~<!<tod' ty PI'Hlor 
4. M~nito·-!1\J Will"'""'" tlm:u'l~ the wm:>lttion d 
t"-~ motlth;y OUlt:ll im<ruln<<n-



"'-'>i'<l"'t;' $Uth rnspBm;o~• mm-t be obl!li!wd 
frcm th~ Wl\11(1 SltWiJ Fir~ tv'arsh<lll'$ ~.A 
oopy <t tlHII huooction must be mad$ aoa•klble 
lo It¢ l:»p;hlmerl ,;po:> requ~S11ll'rl '"l.ltl 
n:L><Ie lfu<:umool!>tioo o' '"'Y noce~Silfy 
:wrtr.'ii'0 w:tion lak=r. "" vblalroM cili)J, (7-1. 
11) 

tef''f--1\CtLtri- STA'.,DAA:D~'~f~O~R;:_:·c; •. j .. l"\e agency~oi,"''t~~Fc".ot PM'HI* WOO swf\CR. !or 

AGE\CIE.6 PROVIDING CENTElH3ASEIJ pwidpBtll6, It maintlll!"$ '"f<igw.t,ms a;fotl!• 
SERVICES. W''> ;1\;f:VOOt Fahranhell {4~ ''·) ~ UWm. 
T'>!l roc,...-eme~·ts lr1 section SOD '-"'-~;~ 'tl/e. 'F<ee:<:!ml "'un oo m~int~w:o at ta· <le{;H!><*~ 
;wpiy whw- at a>~eney is prollld<.m ce'l'.er- ar.r.wtwi: (" U'Fi 01 balow. 
ta~wmcaa. (7-' 11) 
C5 Food Sal<ty ad Sto•ugo. (7·1 •'11) 
t. -.r,;nen iho a;tmtY tiJO$ nJt pc(l'<ide food 
seN ib f:Jr pirlcliunu, t m"""' kEeo 
refli;Jeril\-?r$ -and 1-n; \<Md IQ ot;>r(). 
participant IW"4~!% end <lliillr porishat:lo food& 
In go()d rt!p;>IHlfid &11;ip;wti wrr at. -·r1 

m e>WJn;M, ihl> Coou· d'Alene and Sl!fld;ro:H 
':Y.:U\lw had r¢f(>i)$•al:cm that w$r<; Mllt:¢p: at 
.re leffi!li:"WMBS '""l'Hed ~! rule. 

{Ttlll •¥"""f =te:;IOO llw <~!ll'ti!rVf duri11g lhQ 
¢ouroo ollt!~ s.;rvey. TOO ag<JOCf rrust 

Jri!£; que>!•OOS ::2-4 <Yilfw pi!JP if 

" . 
::--.~n;dy. 

il' 



DeV<Iopmontal Dlsabllltl~~-~~~ncy SL St.rt and Associates Co•ur d'Alene 

readable thermom61er. Rert-igeretors must be .oorrection.) 
ma1nta1ned at forty-one degrees F ahrenhell 
{41.F) or below. Freezers must be maintained 
at ten degrees Fahrenheit {10"F) or below. (7-
1-11) 

601. RECORD 
Each DDA certified 
maintain accurate, 

i i I" 
that result in the type 

. These 

service provided. Each participant record must 
clea~y document the date, time, duration, and 
type of service, and include the signature of 

' ' effective care. 

of the 

" 
' provide 

the individual prOVIdtng the service. for eacl1 l::;;:,~::::~~;,:::::~:;:.~::;i:.~::t:~~i service provided. Each signature must be i i lor 
acoompanied both by credentials and the date 
signed. Each agency must have an integrated 

p<t11clpant records system to provide past a"''~~~::~~:" current information and to safeguard profile sheet lacked special 
needs and medical needs. 

----------

81:161201313.37:53 PM SurWl)"Gnl G274 

below 
1. Agency will complete profile sheets and secure 
all perttnem informatiotl . 
2. 1\g~ncy will conduct a case file review to 
determine If there ore any mi"ing elements to the 
profile sheet. If found, informotinn will be 
obt•incd. 

, 3_ City Dire<tor, Clinicol Supervisor, Adult 
! Developmental Sp~cialist. 
4, ·1 here Will be mon!hly inform•l case ftle revtews 
by tho monagemenl team. Twice per year, wa Will 
have survey; completed by our corporate QA 
team. 

_I 

712512013 
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~,._~.~-~-::;:;;;_;:·:;",i'"'"!';;;;;;;;;;;::; 
""'*'pall! cNitAurJWi:i~;:;;~er \i'.ese ·u!<;~s. (7 ']' 
1-1') ' 
D1. G~.:nl' R¢®!1% ~ll!ments. Eao~ ' 
palt1C'f'R"J n>:lini """"" cti!Glir the folklo'li/l9 
lnf¢rmnliOY (1'-1-i!) 
i Profll(l t'lu..t cootming 100 r<!e•tfy·ng 
irf(lf"'atiun mlk!c!:i<'g ':fle ,;vrreni 'MMI~ o' lhe 
jUJtidpn•~, ,n<Ji~dil'g '"'-'de,_ Wid IN4>9 
mmr<)t'llleell. contact il1fo.--at,.,, amwrren<:f 
C(l!lm<::ts l''•%iclan, COJiftlfll m!ll1k01km~. 
all&j!as. ~e:~l diDtary m -aiknl needs, and 
l'll! other i:-.fu'ffi<!li:m r!!qulreo;i w lltW.rla sm.. 
and e!fudiw> earn; (7 -1-~ 1 J 

UW00p {UW lc::p"l-effi a !:jU<lllt/ il$G..Yilll'W~l""~-~. ~~~~E[::~§i~~:~~:::• 
program (7·1,11) 
OZ. OUil!f.ty Asmmm:;.: Pr~;nm Ccmrmn<m~s 
IS~d1 DC!;, a 'A'It_\ffi QJ3ilti auU>e<•c,. program 
mll~l in<ilu<:e· :r-1-11) 
e. An annual =- ol he sgency" GOOn cl 

For~ 100 IISOI"Y 11/ld ~ v.;i~n e:lda¢1 
ehi::ll pofu;y, tilt du- ng the review of p<flinet, 
.c~. (ll(j rQ; $d:lress ary \!l;:;lo/lors 
_m lmp1em!W.at:m c' an i"rnmal pl3n <J1 
oorrecJx-. 

" " 
"' 



···--- ------·· 
l)J$_ PAR:ICIPANT ll:IGH'f$ 
facti DPA ffil..st e'l!!llf1) !'1€ tk:ilts pro'lleei 
uooa-~BS-412 and G&-4'3 ldiih."> 
C(n:!e. as d fit the ~ddit'on@l r·gnl5 Hctoci k' 
Subsect.o:>~ iD!l.ru a! f,;$ rule, lor !!3C~ 
particip$1'11 r<r;c:Jm;l DDA :>~:c<m. (7·1·11) 
0-:~ Met~M <A l'r'crmlng Pa;td;mrrt~ of Th<rlr 
Rig'ltS. Ctcl1 ODA :::uti oorum a?:: :klCUm<illt 
lhm nacll pt;mon rec!;\.1'1(1 t<ml~ » 
l~en!lt(l(\91( hs ·i!;h\$ nnl\e ~Iii matn..r 

m! 
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