
I D A H 0 DEPARTMENT 0 F 

HEALTH & WELFARE 
C.L "BUTCH" OTTER- Governor 
RICHARD M. ARMSTRONG- Director 

August 5, 2014 

Corwin G. Lewis, Jr., Administrator 
Parke View Rehabilitation & Care Center 
2303 Parke Avenue 
Burley, ID 83318-2106 

Provider#: 135068 

Dear ML Lewis: 

DEBRA RANSOII/,, R.N.,R.HJT., Chief 
BUREAU OF FAC!L!TY STANDARDS 

3232 Elder Street 
P.O. Box 83720 

Bo'1se. 10 83720-0009 
PHONE 208-334-6626 

FAX 20&-364-1888 

On August 1, 2014, an on-site follow-up revisit of your facility was conducted to verify 
correction of deficiencies noted during the Recertification and State Licensure survey of May 9, 
2014. Parke View Rehabilitation & Care Center was found to be in substantial compliance with 
health care requirements as of June 20, 2014. 

Your copy of a Post-Certification Revisit Report, Form CMS-2567B, listing the deficiencies that 
have been corrected is enclosed. 

Thank you for the courtesies extended to us during our follow-up revisit. If you have any 
questions, comments or concerns, please contact Lorene Kayser, L.S.W., Q.M.R.P. or David 
Scott, R.N., Supervisors, Long Term Care at (208) 334-6626. 

~d\~~-t( \~J 
DAVID SCOTT, R.N., :£upervisor 
Long Term Care 

DS/dmj 
Enclosures 



I D A H 0 DEPARTMENT 0 F 

HEALTH &WELFARE 
C.L. "BLITCH" OTIER- Governor 
RICHARD M. ARMSTRONG- Director 

August 18,2014 

Corwin G. Lewis, Jr., Administrator 
Parke View Rehabilitation & Care Center 
2303 Parke Avenue 
Burley, ID 83318-2106 

Provider#: 135068 

Dear Mr. Lewis: 

DEBRA RANSOM, R.N.,R.H.LT., Chief 
BUREAU OF FACILITY STANDARDS 

3232 Elder Street 
P.O. Box 83720 

Bo.1se, ID 83720-0009 
PHONE 208-334-!;626 

FAX 208-364-1888 

On August 1, 2014, a Complaint Investigation survey was conducted at Parke View 
Rehabilitation & Care Center. Bradley Perry, LS.W. and Becky Thomas, R.N. conducted the 
complaint investigation. 

This complaint was investigated in conjunction with the facility's on-site Recertification and 
State Licensure follow-up survey conducted July 31,2014- August 1, 2014. 

The records of six residents, including that of the identified resident were reviewed. 

The following documents were reviewed: 

• The facility's bed hold policy; 
• The facility's grievance file; and, 
• The complete medical record for the identified resident. 

The following interviews were conducted: 

• The Administrator was interviewed regarding the bed hold policy; 
• The Social Worker was interviewed regarding residents ' rights regarding transfers to 

another facility; and, 
• The Assistant Director of Nursing was interviewed regarding medication issues. 



Corwin G. Lewis, Jr., Administrator 
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The complaint allegations, fmdings and conclusions are as follows: 

Complaint #6546 

ALLEGATION #1: 

The complainant stated an identified resident was over medicated while in the facility. 

Fll\'DINGS #1: 

The allegation was substantiated previously during a recertification survey conducted from May 
5 to May 9, 2014, and the facility was cited at F329 related to using duplicate medication 
therapy. Please refer to the May 9, 2014 survey report for additional information. 

CONCLUSIONS: 
Substantiated. No deficiencies related to the allegation are cited. 

ALLEGATION #2: 

The complainant stated an identified resident's spouse was not informed of a transfer to a 
different skilled nursing facility. 

FINDINGS #2: 

The identified resident was no longer residing in the facility at the time the complaint was 
investigated. 

Review of the identified resident's medical record documented the resident discharged 
emergently to a local hospital and was there for at least four days prior to discharge to another 
skilled nursing facility. The record revealed a signed bed hold policy by the resident's 
responsible party acknowledging acceptance of the 72-hour bed hold policy. 

The Administrator was interviewed regarding the bed hold policy, and he stated the facility 
would hold a resident's bed for up to 72 hours if a resident leaves the facility. 

The Social Worker was interviewed regarding progress notes she had made in the resident's 
medical record prior to and after the resident was discharged emergently. The Social Worker 
said she was working with the resident to find another facility that was more appropriate for the 
resident's level of care and she even visited the resident at the local hospital to discuss the 
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placement issue. The progress notes and the interview with the Social Worker indicated the 
resident was in agreement with the new placement. The Social Worker attempted to contact the 
resident's spouse about the arrangement but could not reach the spouse and was unable to leave a 
message. 

Based on records reviewed and staff interviews, the allegation could not be verified. 

CONCLUSIONS: 
Unsubstantiated. Lack of sufficient evidence. 

As only one of the complaint's allegations was substantiated, but not cited, no response is 
necessary. Thank you for the courtesies and assistance extended to us during our visit. 

~\ c;~tl L L.t. 
LORENE KAYSER, L.S.W., Q.M.R.P., Supervisor 
Long Term Care 

LKK/dmj 
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