
C.l. "BUTCH" OTTER- GOVERNOR 
RICHARD M. ARMSTRONG- DIRECTOR 

November 1, 2013 

Sarina Burdan, Administrator 
The Cottages of Boise 
6300 North Roe Street 
Boise, ID 83 714 

Dear Ms. Burdan: 

IDA H 0 DEPARTMENT OF 

HEALTH & WELFARE 
TAMARA PRISOCK- ADMINISTRATOR 

DIVISION OF liCENSING & CERTIFICATION 
JAMIE SIMPSON- PROGRAM SUPERVISOR 

... R!oSID[ONT[AL 1\SslSTED liVING fACIIJJ'r'!'BOOBAM. . _ 
P.O. Box 83720 

Boise, Idaho 83720-0009 
PHONE: 208-334-6626 

FAX: 208-364--1888 

An unannounced, on-site complaint investigation survey was conducted at Cottage Investors II LLC -
The Cottages of Boise between October 23 and October 24, 2013. During that time, observations, 
interviews, and record reviews were conducted with the following results: 

Complaint # ID00006139 

Allegation # 1: 

Findings # 1: 

The facility did not provide timely medical treatment after a resident experienced a 
change in condition. 

Insufficient evidence was available at the time of the investigation and in records 
reviewed to substantiate this allegation. 

Unsubstantiated. It could not be dete1mined based on interview and the facility's 
documentation that a delay in medical treatment occurred. 

As no deficiencies were cited as a result of our investigation, no response is necessary to this report. 
Thank you to you and your staff for the comtesies extended to us on our visit. 

Sincerely, 

J[~)( B&.-.--hJ 
Maureen McCann, RN ' 
Health Facility Surveyor 
Residential Assisted Living Facility Program 

MM/tfp 

cc: Jamie Simpson, MBA, QMRP, Supervisor, Residential Assisted Living Facility Program 
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TAMARA PRISOCK- AoMINISTRI\TOR 
DIVISION OF LICENSING & CERTIFICATION 

JAMIE SIMPSON- PRoGRAM SUPERVISOR 

. RESIDENTIAl ASSISTED liVING FACiliTY PROGRAM 
P.O. Box 83720 

Boise, Idaho 83720·0009 
PHONE: 208-334-6626 

FAX: 208-364-1888 

An unannounced, on-site complaint investigation survey was conducted at Cottage Investors II LLC -
The Cottages of Boise between October 23 and October 24, 2013. During that time, observations, 
interviews, and record reviews were conducted with the following results: 

Complaint # ID00006226 

Allegation # 1: 

Findings #1: 

The facility did not provide timely medical treatment after residents experienced a 
change in condition. 

Insufficient evidence was available at the time of the investigation and in records 
reviewed to substantiate this allegation. 

Unsubstantiated. Although the allegation may have occUlTed, it could not be 
determined during the complaint investigation due to conflicting infonnation. 

As no deficiencies were cited as a result of our investigation, no response is necessary to this report. 
Thank you to you and your staff for the courtesies extended to us on our visit. 

Sincerely, 

~~)/fi~, j2.__ 
Maureen McCann, RN 
Health Facility Surveyor 
Residential Assisted Living Facility Program 

MM/tfp 

cc: Jamie Simpson, MBA, QMRP, Supervisor, Residential Assisted Living Facility Program 


