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IDAHO DEPARTMENT OF

HEALTH « WELFARE

C.L."BUTCH’ OTTER - Govemor TAMARA PRISOCK-Administrator

RICHARD M. ARMSTRONG - Director LICENSING AND CERTIFICATION
P.O. Box 83720

Boise, [daho 83720-0009
PHONE 208-364-1959
FAX 208-267-1164

" Email lovelanp@dhw.Jdaho gov
Website: v ddacertification.dhw.idaho.gov

July 18, 2014

John Sumsion, Administrator

Access Private Duty, LLC dba Senior Care
359 East Main Street, Suite 4

American Fork, UT 84003

Dear Mr. Sumsion:

Thank you for submitting. Access Private Duty‘s Plan of Correction for Residential
Habilitation services dated July 7, 2014. The Department has reviewed and accepted
the Plan of Correction in response to the Department's Compliance Review findings. As
a result, we have issued Access Private Duty a full three (3) certificate effective August
1, 2014 through July 31, 2017 unless otherwise suspended or revoked.

According to IDAPA 16.04.17.501.02, this certificate is contingent upon the correction of
deficiencies. The supporting documentation addressed in your plan of correction will be
reviewed during your next survey. Please ensure your agency quality assurance
processes continue to implement and monitor rule compliance.

Thank you for your assistance through the survey process.

Sincerely,

%w ﬁé"” elonr. el"f?/?;mﬁ

Pam Loveland-Schmidt, Adult & Child DS
Medical Program Specialist

Licensing and Certification
208-239-6267

lovelanp@dhw.idaho.gov

Enclosure




IDAHOC DEPARTMENT QF

HEALTH «WELEARE ,
Statement of Deficiencies Residentaf Habilitation Agency

| Access Private Duty, LLC
! RHA-4577

240 W Burnside .Av.e.:S]te.: B
Chubbuck, 1D 83202-

_ (801) 642-2685
Srrvsy Type: ‘Recertification :

Eitranceate: 63012074
Bithate 61102014

16.04.17:203 fBased ;on review of three -of three d]rect care
703, STAFF RESIDENTIAL HABILITATION  lemplayse:records, ffwas détermined the
PROVIDER TRAINING. agency lacked. decumentationthat all skill includeseach.dlrect: care-employee must receive:
Training must Inciude odentation and ongolng ralning for' agency directiseryice staff was iskills fraining specificioeach pamcxpant, andzhat: [
training at a minimum as reguired under IDAPA provided by‘a’ Qualified intellectual D[sabdltles lthistraining-must bedocumented in.each
15.03.10, “Medicaid Enhanced Plan Benefits,”  |Professicnal {QIDP) wha'had' demonstrated employee: files”..

Sections 700-through 706. Training is tobea  @Xperience in writing skill Mraining programs.. - 2:We-have trained-our QIDP.onthe thisjob
part-of the ofientation-training and is required requirement;and the ongoing requirement. of
initially pricr to accepting participarits..All .- For example: | thistraining as the'progtams change witheach
required-training must be completed within six Employees 3, 4, and §'s records facked rparticipant '
(8) months of employment with & resndenhaﬂ docurientation that skill training was *3. Home Care Director is responsible for: ;
habilitation agency and documertted n the completed by the QIDP. | implementing the new Job description, andour. |
empioyee residential habilitation: promder '

i
i1. Wehave updated QIDP's job description to. ’

record. The agency must ensure that-all lso see IDAPA 16.03,10,705.¢1.b. I S;?;;rereessponsible forskilszrining of the
temgl'oyees&e‘an;i ﬁontractors rec{%wzeg o?g)ntatlan ' E4. Documentation of training will be turned into
raining in the'following areas: (3-28-

1the office-for approval at veryleast quarterly.

' 5. Job description-will be updated by 07/0172014
i spacific participant Skills training, for each-direct
| care employee, will be in-employeas files by.

i /32014

6/ABI2014:| 7:55:49 ‘AN
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Residantial Hablltation Agency

Access Private Duty, LLC

B/10/2014

to clickin the fleid on the next page'to continue if
your Plar of Correction'straddles pages.

16.04.17.203.03

Based on rewew of three of ﬁzree,direc’c care

203. STAFF RESIDENTIAL HABILITATION
PROVIDER TRAINING,
Training must include orientation and ongoing
fraining at'a minimum as required under IDAPA
18:08.10, "Medicaid Enhanced Plan Senefits,”
Sections 700 through 706. Training is tobe-a
part.of the.orientation training and'is required
initizlly prior 10 accepting participants. All
required tralning must be completed within six
{8) manths of employment with a resldential
habilitation agency and documented inthe
employee residential habilitation provider
record. The agency must ensure that all
employees &nd coniraciors recelve orlentation
training in the following areas: (3-29-12)
03. Understanding of Participants' Needs. A
basic understanding of the needs, desires,

goals and objectives of participants served. (3- |

20-04)

employee records, it was determined the
. Bgency lacked documentation of training
specific ta the needs of the participant.

Forexample, Employee 3, 4, and 5's records

lacked documentation they received fraining to
meet Participant 1's special madical heeds and |
skill training needs.

i

[ 1. We have’ updateci QIDP'S jOb -descripficn to
‘include: "each diractcare employee:mustreceive
skills trainihg specificto each participant, and that | |
this training must be.documented-in each
‘employes files™. |
~2. We have trained our QIOP on the this job {
reqmrement, and the ongolng requirement of
this training as the programs changewith each
participant

- 3. Home Care Directeris responsible for
Implementing the new job description, 2nd our
QIDP, Is responsible for skills tralning oftha
employees.

4. Documentation of training will be turnedinto
the office for approval at veryleast quarterdy.

5. Job description will be updated by:07/01/2014
speclfic participant Skills training, for each.direct
cars employes, will be given o the direct care
staff by 8/31/2014

'h

SM8/2014 | T:55:51 AM
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Residantlai Habllltation Agency

Atcess Private Duty, LLG 6/1012014
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16.04.17.402.01.2 Based on review of one of one participant Our Written policy'outlining th :
402, PARTICIPANT RIGHTS. record, it was defermined the agency lacked s personal, civil, and human rights of all

01. Responsibilities, Each residential doctmeritation that it developed and | participants will be reviewed with and given to
habilitation agency must develop and implemented a wiitten. policy outlining the : the participant and her Legal guardian.

implement a written policy outiining the :pers_opal. il -and human rights of all 12 Aslgned copy of the rights will be placed into.
personal, civil, and human rights of alt participarits. the<llents binder Int he home,

participants. The policy protects and prometes

L 3. Home Care:Director will be responsible for
the rights-of each participant and includes the |7 @xample, the agency’s pelicies included obtaining the signed-copy of therights of this
foliowing: (3-20-04) the rlghts_ requiremert, but the rrqhts given to participant. ' i
e. Ensure that participants are not compelled.to 1€ participant did not address this requirement. #. Future participants will be given a capy of thair
periorm services forthe agency, Ifs emplayees, rights specific to the departments requirements as
or centractors and ensure that pardicipants who part of the on-boarding process of new
do work for the agenocy, its employees, or participants,
contractors, are compensated for their efforts ! *5. This Corrective action will take place by
at prevailing wages and commensurate with T/31/2014
thelr abillties; (3-28~12) '

6/18/2014 | 7:58:51 AM SurveyCnl: 8682 Fage 3 of 8
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402, PARTICIPANT RIGHTS;

01 .;‘F_iesp‘onsfbi[ftfes.’.Each.res.idential_
habllitation agency:mast develop.and
implement a writien; poiicy: outlining the
personal, il and fyman rights of al
particlpants: The policy-protects and promaotes
the rights of sach participant and. includes the
following: (3-20-04)

% Ensure'mat'parﬁcipams have:aceess 1o
telephories, Hliving i:i.a_piac_e;other-:han't,heir
own heme or the Home of thelrfamily, with
privacy-for incoming and-outgoing local and
long distance cails_*'except;as;c‘cinfréimdii’ated-
by factors identified within their plans of
service; and (3-20-04) o

I

|

Based on review of.one
‘1re,cprd, ‘it was determined the. agency {zcked

[

|1/ Weareadding the' [DAPA personal, civil;and
“humanrights verblage ward for word to.our
! existing rights and responsibilities form se
‘nothing wilt be left out unintentionalfy.
participants,
2. Wewill haye all. panticipanis {oriegal guardfan

of one participant

ifoctm entation that lt developed and
implemented 2 written palicy/outlining the
pérsofqal,-_-c‘lvfl;;-anq human rights of all

partlcipamts..‘fhé‘pqlip)n;pmtect_s and.promotes

the n'gh;se'oﬂeabh?p'apticﬁbaht;anq'm:ur._ét. BOSUME. | reviewand.sign tﬁe‘upda‘xéd'émg_‘ht,s'?&
that pa:tfcipants?have'acbes:sfm?fel.%phoaasz & irespom'r'bi,ﬁfras.form. o
E,iving In &place other -than;thgir'-own"hpma-'p r .:;3? Home Care:Diractor istesponsiblefor
e home of their family, withiprivacy for inplementing the new vights & responsihilitles
incoming and ;outgoin_g'lqcal.-and long distance. form.,
calls except as contraindicated by factors 4. THs form will be used for allparticipants:going
idenfified withih their plans of service. forward, ‘

T : i = This Corrective action will take place by
The-agency policies included the rights | rmira01a f placeby

participant did not-address thig requirerment. |

reguirement, but the rightsigiver o the

R

18.04:17,:402.01:g

402. PARTICIPANT RIGHTS.

91, Responsibliities, Each residential
habilitation agency must develop and
implement a writter policy outlining the
persenal, civil, and human rights of all
participants. The policy: protects:andg Promotes
the.rights of each Participant-and includes the

i1, We are adding the IDAPA perso nal, civil, and

Jhumanrights verblageword for wordTo.our

vexisting rights and responsibjlitiesform so
‘gothing will be lefrout unintentionally,
patticipants, '

2, Wemill haverall participants. (orlegal guardian)

! review.and signthe updatad tights &
responsibilities form,

Based onTeview'of-one.of one participant
record, ;i was determined the:agency lacked
documentation that it.developed-and.
itnplemented:awritten policy.outlining the
personal,-civil, and human rights-of 2l
participants, The policy protects and:prometes
the rights of each pariicipant ang must.ensure.
that particlpants have the opportunity-to

8182014 ) 7:55:51 Al
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Residentlal Habilltatlon Ageney

Accass Private Duty, LLC

SH 012014

following: (3-20-04)

g. Ensure that participants have the opportunity
to- padicepate Insodial, religious, and community
group activitles. {3-20-04)

participate in sodial, religious, and community
group activities.

Forexample, the agency policles included the
rights requiremeant, but the rights.given to the
participant did not-address this requirement.

i3, Home Care Director.is responslble for :
vimplemanting the newrights &responsibiliies |
form,

4, This form will bewsed for all participants going
forward.

.5, This Cormrective action will take-place by
17/31/2014

16 04. 17.404 04

Based on review of one of one participant

404, COMMUNICATION WITH
PARTICIPANTS, PARENTS, LEGAL
GUARDIANS, AND OTHERS.

The residential habilltation agency must
promote parilcipation of participants, legal
guardians, relatives and friends in the process
of providing services.to a participant unless
their participation is unobtainable or
inappropriate as prescribed by the plan of
servicer and (3-20-04)

04. Notification to.Department.of & Participant's
Condition. Througha Department approved
pracess, the:agercy must notify the.
Department within twenty-four {24) hours of

record, it was determined the agancy tacked
documentationthat; through a Department
approved process, it notified the Department
within twenty-four (24) heurs of any significant
Incidents affecting health and safety or

changes in & participant’s condition, inciuding
serious illness, accident, death, emergency
medical care, hospitalization, adultprotective
services contact and investigaticn, or if the
participant is arrested, contacted by, or under
investigation by law enforcement, orinvolved
n-any legal proceedings, The events-and the
gency response to the events must be

documented in the participant file.

" report any and all Incldents. she s aware.of where .

“1.Docurniented Training to all Administrative staff .
on how & when, to reporttheincidentsto the |
departrpent will be given.
2.0ur pelicy manual has a-direct linkto the

| reporting form Onling, for the office managerto

“to locate this form,

3 Home Care DirectorProvided the:staf training.
| Office Manageris responsible forreporting
incidents going forward with in 24 hours.

i 4 Annual-documented tram%hg will be givento all | i
admmlstratwe staff as & reminder on this polley. |

8182014 | T:55:31 AM
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Resldential Habllitation Agency

Actess Private Duty, LLC

any slgnificant incldents affecting health and
safety or changes in a participant's condition,
including serivus iilness, accident, death,
emergency medical care, hospitalizatior, adult
proteciive services contact angd: investigation,
orif'the participantis arrested, contacted by, or
under; mvestzgatlon by law enforcement, or-
involved in anylegal proceedings. The events
and the agency response to the events must
be documented in the participant fils. (3-28-12)

For example, Padicipant 1's record'included an .

incident whera the participant’s MACE (aka
frap door" used toflush her colon) was
accidentally pulled out when staff tripped over
the tube. The participant was hospitalized to
feinsart,the “frap door.* The incident ocourred
in January 2014 and was nat reported to the
Department,

{5/ Documented tra.in‘lrig was.given 6/16/2014

§/10/2014

1E.04.17 405.01

1] VA = o W e i T i A S A
Based on record review, it was determined the

405, TREATMENT OF PARTICIPANTS.
The residential habilitation agency musi
develop-and implement written policles and
procedures-including definftions. that prohibit
mistreatment, neglect or sbuse ofthe
participant to Include at least the following: (3-
20-04)

01. Interventions, Positlve betiavior
Interventions must be used prior to and in
conjunction with, the implementation of any
restrictiva Intervention. (3-20-04)

-

agency facked documentation that it developed
and implementsd written policles.and
procedures which included definitions that
prohibit mistreatment, neglect, or abuse of the
participant te include the use of positive
behaviorinterventions priorto and in
canjunction with, the.implementation of any
restrictive Intervention,

4. We aretra :mng dlrecxcare staffon our
-Prohibition policy thatcovers these ﬁndmgs.
{2: This training will be documentedin each
“employee file, and will be given to all new

i employees Upon hire.

3. Director & QIDP will give This training to
;employees,

14, This policy training will be added to thanew
{ hire.packet training for all new employees.

| 8. New hire packets will be updated 7/1./2014

| Curent seaff will be trained by 8/31/2014

6/18/2014 | T:55:51 AM
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Residentlal Habllitation Agency

Access Private Duty, LLC

B/10/2014

| Text does not flow:to thie next page; you will nead |
‘te click in the field on the nextpage to.continua:if. -
yeur Plan of Correction straddies pages.. |

| |

Lo

46,0417 405.07

I 2 e e

R

Based:onrecord review, it was determined-the

405. TREATMENT OF PARTICIPANTS. The
residential habilitatior agency must develop
and implement written policies and procedures
Including definitions that prohibit mistreatment,
neglect-or abuse of the parjcipant to include at
least the following: (3-20-04}

07. Proper Treatment of Participants.
Participants raust be freated with dignity and
respect and their personal chelees and
preferences are respected and honored
whenever possitle and consistarnt with their
well being and thelr plan of service, (3-20-04)

gency lacked documentation that it developed
and implemented writien policies and
procedures which included definitions that
prohiblt mistreatment, neglect, orabuss of the
participant to include that the parilcipants be
treated with dignity-and respect, and that thelr
personal cholces. and preferencas are
respected and honored whenever possible and
consistent with iheir well-belng and thelrplan
of service.

1. We are trédining direct care staff on our k
Prohibition policy that covers these findings. l
2 Thistraining will bedocurmented.in gach

- employeedile, and.will be given to allnew E

l'émplq’yees upon hire, :

2. Director &QIDP will give thistraining to i

| employees, |

-4. This policy training will be.added tothe new

l hire packettraining for all new employeeas. |

+ 5. New hire packets will be updated 7/1/2014 l

| Current staffwill be trained by §/31/2014 |

8/18/2014 | 7:55:51 AM

SurveyCnt: 8682
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Residential Habilitation Agency Access Private Duty, LLC

|

BH02014

P
+
i

|
|

Atmibistrater/Proviter Sipnatire; / o S o 7:7» (4
“@mmm’“ﬂ“ﬂ“&f/ 0 i~ Sl B 78/

If deficlencies are cited, an approved. plan of sorrection is requisite to continued program participatian.

B/18/2014 | 7:55:51 AM
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