Idaho Medicaid asked the states of Utah and Oregon, both of which have 20 or more years of managed
care experience in their Medicaid programs, to talk to Idaho legislators in November about the evolution
of their managed care efforts. Representatives from both states shared their successes and lessons
learned through their experiences.

Jean Phillips, Deputy Director for the Oregon Health Authority and former Idaho Medicaid
Administrator, provided our western neighbor’s perspective. Gail Rapp, Assistant Division Director for
Utah’s Division of Medicaid and Health Financing, provided Utah’s experience.

Both presentations are available below. Idaho sincerely thanks both states for very informative and
thoughtful presentations that will help our state develop managed care opportunities to improve care,
patient access and health outcomes for Idaho Medicaid participants.

e Jean Phillips: Managed Care In Oregon: The Experiment, the Journey, the Future.

e Gail Rapp: Utah Medicaid: Managed Care Perspectives



http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=ta5sxnv8e8Q%3d&tabid=1931&mid=8617
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=4VLxdMLOEO8%3d&tabid=1931&mid=8617



