





Agenda Item Presenter Outcome/Action

« Providers were given the option of not having claims recouped. They had the option to pay in
full, give monthly payments or request a postponement.
+ An additional recoupment will begin February 2011.
o 1099s will include interim payments — if not paid in full by December 31, 2010. The Attorney
General’s office and the IRS have been consulted with to male this determination.
e 1099s will be issued end of January 2011,
Call Center:
¢ Dropped calls & wait times have been reduced. Still not at an acceptable level, but progress is
being made.
o Molina has developed an escalation phone triage team for emergency and/or situations that
resolution has not been able to be reached.
e Molina continues to hold weekly provider association calls to address specific provider group
related issues.

Question and Answer All Question and Answer

No further questions and answer discussed.

Adjourn

This meeting adjourned at 4:00 PM (MST).

Remaining meeting dates for 2011 (all meetings are located at 3232 Elder, Boise Idaho): 4/20/11, 7/20/11 and 10/19/11.































Agenda Item

Presenter

Outcome/Action

e Mr. Leary provided a Power Point Presentation on the 2011 Legislative Session and the Impact
on Medicaid. (see attached)

Action Item
(1) Mr. Leary to provide a generic version of the 2011 Legislative Session and the Impact on
Medicaid Power Point to the Committee.

Personal Assistance Oversight Committee Update

Tammy Ray

Personal Assistance Oversight Committee (PAOC) Update

s Mrs. Peterson was unable to attend the MCAC,

s A copy of the March 2011, draft meeting minutes were provided in the MCAC meeting packets
and will be added to the PAOC website upon approval.

» The next PAOC meeting is scheduled for June 15, 2011.

Program Updates

e Money Follows the Person (MFP) Grant

e MMIS Update

Tammy Ray

Patti Campbell

Program Updates

MEFP
Ms. Ray provided a Power Point Presentation on Idaho Home Choice. (See attached)

MMIS Update
Ms. Campbell provided an update on Molina and the improvements to the system. (See attached)

« Centers for Medicare and Medicaid Services (CMS) must certify the MMIS system.

« The State anticipates requesting the certification in late spring or early sunmer 201 1. Certain
criteria must be met before this request can be mmade to CMS.

o CMS Certification makes a difference in the federal match rate.

Question and Answer

Al

Question and Answer
No further questions and answer discussed.

Adjourn

This meeting adjourned at 4:00 PM (MST).

Remaining meeting dates for 2011 (all meetings are located at 3232 Elder, Boise Idaho): 4/20/11, 7/20/11 and 10/19/11.








































Medical Care Advisory Committee Meeting Minutes

Date: July 20,2011 Time: 1:30 —4:00 PM Location:  IDHW Medicaid Office Moderator: Toni Lawson-Chair
3232 Elder St.
Goal: Update MCAC Members on DHW Issues D-East Conference Room

Boise, ID 83705

Committee Members Present: Toni Lawson (Idaho Hospital Assoc.-Chair), Jesus Blanco-Proxy for Denise Chuckovich (Idaho Primary Care Assoc.-Vice Chair), Paula Marcotte (Mental Health
Provider’s Association), Deedra Hunt (Idaho Office on Aging), Katherine Hansen (Community partnership of Idaho), Yvette Ashton (Medicaid Recipient), Teresa Cirelli (Idaho Medical Association)
Steven Bruce, DDS (Idaho Dental Association), Cathy McDougal (AARP)

DHW Staff Present: Paul Leary (Administrator, Division of Medicaid), Natalie Peterson (Bureau Chief Long Term Care, Division of Medicaid), Cathy Libby (Project Manager, Division of
Medicaid), Rachel Strutton (Committee Secretary)

Committee Members Absent: James (Jim) R. Baugh (Disability Rights Idaho), Senator Patti Anne Lodge (Idaho State Senate), Representative Sharon Block (Idaho House of Representatives), Mary
Ann Reuter (Idaho End-of-Life Coalition), Johnna Pokibro (Shoshone Bannock Tribes), Paula Shaffer (Idaho State Pharmacy Association), Representative (Dr.) John Rusche (Board Certified
Physician), Deana Gilchrist (Living Independence Network Corporation), Robert VandeMerwe (Idaho Health Care Association)

DHW Staff Absent: Jane Smith (Administrator, IDHW Division of Health)

Committee Guests: Michael McMahon (Vice-President Consumer Direct)

Agenda Item Presenter Outcome/Action
Committee Business Committee Business
Introductions and Committee Business The Committee members introduced themselves and stated their names for the record.
e Review minutes from the 4/20/11 meeting The Committee reviewed the April 20, 2011 meeting minutes. Minutes were approved as proposed

and posted to the MCAC webpage.

e Committee Vacancies/Nominations Committee Vacancies/Nominations

e Idaho State Pharmacy Association —Rotating Provider Organization seat- Paula Shaffer has
recently resigned. Some discussion was held and the Committee recommended Rachel Strutton
contact JoAnne Condie or Pam Eaton from the Idaho State Pharmacy Association to request
nominations from their organization to fill this seat.

¢ Community Partnerships of Idaho — Rotating Consumer Advocate seat — Katherine Hansen’s
term expires July 2011. Ms. Hansen was nominated for and accepted a 2™ term with the
Committee.

Paul Leary o Disability Rights Idaho- Rotating Consumer Advocate seat — Jim Baugh’s 2™ term expired April
2011. The Committee recommended Toni Lawson contact Mr. Baugh and inquire on any interest in
a 3" term, or nominations from within his organization for this seat.

o Rotating Provider Organization seat
(Paula Shaffer) resignation from the
Committee

o Rotating Consumer Advocate seat
(Katherine Hansen) term expiration

o Rotating Consumer Advocate seat
(Jim Baugh) term expiration

Committee Member Updates

The Committee members shared some updates. Highlights included:

s IMA annual meeting just finished.

e IDA annual meeting begins the week of July 25, 2011.

o [IHA is beginning a new initiative-Partnership for Patient, with a focus on patient safety and
quality of care.

 CPOI is preparing for their 15™ annual conference “emPOWERment 2011”, scheduled for
October 13 and 14, 2011. (see attached brochure)

¢ Committee Member Updates

Action Items:
1. Rachel Strutton to contact ISPA for recruitment of Committee seat.
2. Toni Lawson to contact Jim Baugh for recruitment of Committee seat.




Agenda Item Presenter Outcome/Action
Program Updates Program Updates
o MMIS Update MMIS Update
Cathy Libby o Molina offers a web based claims submission portal free of charge available to all providers

signed up in the MMIS as a trading partner.

e Ms. Libby provided her background as a Department employee and her participation with the
Molina MMIS project.

e M. Libby provided an update on Molina and the MMIS system. (See attached)

Personal Assistance Oversight Committee Update

Natalie Peterson

Personal Assistance Oversight Committee (PAOC) Update

e Mrs. Peterson provided an update from the June 2011, PAOC meeting.

o A copy of draft minutes were provided in the MCAC meeting packets and will be added to the
PAOC website upon approval.

o The MCAC approved a PAOC recommendation to form a work group to review the Uniform
Assessment Instrument (UAI).

o The next PAOC meeting is scheduled September 14, 2011.

e Mrs. Peterson also provided an update on the Idaho Home Choice-Money Follows the Person
(MFP) grant accomplishments to date. (see attached)

e The Aged and Disabled (A&D) Waiver is due expire September 30, 2012. The Long Term Care
Bureau is beginning the rewrite of the waiver application to ensure CMS approval can be gained by
October 1, 2012.

Division of Medicaid Updates

e Policy/Legislative Status Update

Paul Leary

Division of Medicaid Updates

Policy/Legislative Status Update

o The Division of Medicaid Policy Update provides ongoing updates to the activity related to
Administrative Rule, State Plan Amendments and Wavier activities. It is updated monthly and is
available for review on the MCAC website:
http://www.healthandwelfare.idaho.gov/Medical/Medicaid/MedicalCare AdvisoryCommittee/tabid/1

206/Default.aspx.
e Mr. Leary provided a Power Point Presentation titled Medicaid Update July 2011 MCAC. (see

attached)

Question and Answer

All

Question and Answer
No further questions and answer discussed.

Adjourn

This meeting adjourned at 3:40 PM (MST).

Remaining meeting dates for 2011 (all meetings are located at 3232 Elder, Boise Idaho): 10/19/11
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Conference Agenda and Registration Info Registration FORM
Thursday, Oct. 13th Friday, Oct. 14th Registration Fees: CUNPISCIN REGRATE DAY-OF 1 pypync s | REGISTRATION INSTRUCTIONS:
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idaho partnerships conference i s S e

O ? % ~ Services is celebrating its 15th year of providing
. quality training for professionals who serve people |

on Humqn Servlce - with disabilities end their families. ‘ |
~ WHO SHOULD ATTEND? &

Administrators
Certified Family Home Providers

in fhe areas of: j Counselors

WHAT'S NEW...

LOCATION - The DoubleTree Riverside Hotel will be
our host this year. The DoubleTree is located at 2900

:iNe"

Chinden Boulevard - Boise, ID 83714.
HOTEL - The DoubleTree off f tes for all Autism Spectrum S rts prclopmeniol o
- The DoubleTree offers conference rates for a y usmpec um Supports ;
participants ($77/single - $87/double). For reservations, - | Direct Support Pers.onlnel
contact (800) 222-TREE (8733) or go online: Credtive Therapy Employment Specialists
www.boiseriverside.doubletree.com ' Gy IBI Specialists
Mental Health Issues |
2t e ento oach
PARKING IS FREE THIS YEAR - The DoubleTree iehBners S
Hotel provides free parking to all conference Advocacy Mental Health Professionals
participants. ! Parents
Community Inclusion S
elf Advocates
LUNCHES ARE PROVIDED - Lunches are included Selice Gootara
in the registration price this year. Parent Issues ewlce CONCHIIE
% : Social Workers
will be provided Professmr(\grlomﬁ Personal Supervisors

at no cost fo all participants. In addition, detailed

course descriptions, speaker bios and credentials will Supported Living Staff

Employment Supports Teachers

be provided online. Hard copies will also be provided

at the conference. If you or your organization is in need ician
of additional documentation for certification purposes, Leadership and Supervision sl
please con’racT us aft; conference@cp -of-idaho.com. YOU!

We are grateful to our 2011 Conference SPONSORS

A & R Case Management
ASTVC - Autism Society Treasure

Mental Health Providers
Association of Idaho ‘

Valley Chapter Myriad .
Boise Office Equipment NAMI-ldaho
C.K. Quade Law, LLC Oppenheimer Corp

Community Partnerships of Idaho, Inc
Consumer Direct

High Valley Developmental Services " -
Home Federal Idaho Federation of Families for

Raymond James
Riverside Service Group, Inc.

l
Principle Strategic, Inc. i
|
l

Idaho Association of Developmental Children’s Mental Health Transitions
Disabilities Agencies In Time Tec _ U|.1i_v_ersity of Idaho-Center on
Idaho Center for Autism Idaho Residential Supported Living Disabilities and Human Development
Disabilities Living Independence Network Continuing Education in Rehabilitation
Corporation

Idaho Council on Developmental Association University of Washington-Center on |
1
|
|
|

f”‘” ‘. y Pl"l‘ 0y 6, l

v -
To contac’r the Idaho Pcrtnershlps Conference on Human Services:
conference@cp-of-idaho.com | (208) 376-4999 | www.ldahoPCHS.com



"'r'o‘j“‘ect Update

\_/ Prepared for the Medical Care Advisory Committee

July 20, 2011
System Improvements Continue

System Improvements

Over the past year, the Division of Medicaid has worked closely with Molina Healthcare to
identify and correct system issues and improve the quality of services provided to Medicaid
providers, participants and trading partners. This work has resulted in increased accuracy of
claims processing. Molina and Division of Medicaid staff continue to meet with provider associa-
tions to discuss issues of mutual concern.

Operational Improvements
In addition to system corrections, the following operational improvements have been achieved:

e Significant improvement has been noted in “wait time” for the Molina call center. Over the most
recent four weeks, calls have been answered in an average of 31 seconds. Improvement in
responsiveness and accuracy of information provided by Molina call center representatives was
also noted in a recent quality assurance audit.

e The number of complex provider issues that require escalation continues to decline. The Molina
Provider Escalation team has worked closely with individual providers to resolve issues and pro-
vide individualized training.

e A multidisciplinary team of Molina staff have been visiting providers to assist with individual claims
processing issues, provide training, and help providers with financial reconciliations. Providers
have responded well to this type of assistance, and the model will be expanded to augment the
team of Molina Provider Representatives assigned throughout the state.

Collection of Interim Payments

Last year, many providers received interim payments as a temporary
measure to help bridge gaps between claims processing and pay-
ments in the previous system and the new system. When the interim
payments were made, providers were told that once the system
stabilized, this money would have to be repaid.

Payment recovery efforts began last fall on a staggered basis as

Total Payouts , | $117.709.867 providers’ claims began processing dependably.
TotaIRepayments ' $98,590,420 Providers established various repayment plans, including lump sum
Balance to Collect | $12,142,995 repayment, monthly installments, and recoupment from claims pay-
= i ments.

Interim P o ) )
nterim Payment Recovery To date, 90% of interim payments have been repaid. Providers who

have not repaid their interim payments have been sent letters
requesting they repay their interim payment or make payment
arrangements.

Questions or comments? Email us at libbyc@dhw.idaho.gov or call 288-332-7972

Page 1




Project Update

Prepared for the Medical Care Advisory Committee
]uly 20,2011

Claims Processing

Idaho Medicaid providers submitted an average of 146,652 claims per week over the past month.
We continue to receive high volumes of electronic claims. Almaost 94% of all claims received
were submitted electronically. This is good news for Idaho Medicaid. Electronic claim submission
improves claims processing efficiency for both the MMIS and providers.

Providers may submit claims electronically using HIPAA-compliant software, or the Molina web
portal. Providers can also use the Molina web portal to check participant eligibility, inquire about
the status of claims, retrieve their weekly remittance advice, and keep up to date on system
issues and improvements.

Medicaid System Support Team (MSST)

The Division of Medicaid’s Medicaid System Support Team (MSST) works closely with
Idaho’s Medicaid Management Information System (MMIS) and Molina. The team pro-
vides the operational and technical link between Department staff and Molina. MSST
members analyze system needs and recommend system solutions when new rules and

regulations are promulgated and when system enhancements are requested.

MSST is responsible for overseeing the integrity of the system, identifying system
problems, validating testing, analyzing requests for system updates and processing

requests for system access.

Through daily monitoring and oversight, MSST strives to ensure that Molina implements
and adheres to Department policies and complies with contractual requirements.

Questions or comments? Email us at libbyc@dhw.idaho.gov or call 288-332-7972

Page 2




Pgr'0ject Update

Prepared for the Medical Care Advisory Committee

July 20, 2011

Active System Projects

* Idaho Home Choice

+ DD Children’s Re-Design

» Co-Pay

+ House Bill 260 Benefit Changes

+ Claim submission training for Certified

Family Home providers
* HIPAA version 5010 and D.0 changes

+ ICD-10 federal compliance

MMIS System Certification

The Medicaid System Support Team
(MSST) is working with representatives
from Molina, Magellan, and Thomson-
Reuters to prepare documentation of
system functionality required by CMS for
system certification.

Public Knowledge has been engaged to
assist the Department with MMIS
certification preparation activities.

Next steps include establishing regular
pre-certification meetings and discussing
timeframes for the required site visit with
ldaho’s Regional CMS representative.

Healthy Connections Tiered Payments

System changes are on track to support implementation of
tiered primary care case management fees for Healthy
Connections Primary Care Providers beginning August 1,
2011.

Payment tiers include:
$2.50 per member per month for enrollees in the Basic
Benefit Plan

$3.00 per member per month for enrollees in the
Enhanced Benefit plan

The fee is increased by 50 cents per member per
month when the Healthy Connections provider offers

extended hours of service

Questions or comments? Email us at libbyc@dhw.idaho.gov or call 288-332-7972

Page 3
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. Application Packet in development July 2011.
12.

13.

14.

15.
16.

17.
18.
19.
20.
21.
22.
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24.

Idaho Home Choice Money Follows the Person Accomplishments — July 2011

Final Approval of operational protocol April 20, 2011 — One of four states that has received final
approval.

Project Plan finished May 2011.

Communication Plan Finished May 2011.

Website developed/minimal information May 2011.

Business requirements have been written and we are working with Molina to automate. Automation
including testing should be complete on August 29, 2011.

Automation request completed for Thomson Reuters to do MFP reporting to CMS.

Project Team Developed ~ Kick-off meeting was held on July 18, 2011.

Advisory Council Developed — First meeting on July 28, 2011.

Governance Council Developed — Leslie Clement, Kathleen Allyn, Rob Luce — Will probably change
due to changes in administration.

Six workgroups set up — monthly meetings went to bi-monthly meetings until implementation.

Brochures and Snap-shot pages developed. Will have printed brochures and information sheets the
week of July 25, 2011.
Completed contract with CWI to develop curriculum for transition management training. They are in
the process of developing curriculum. First draft on July 22, 2011. Final draft by August 16, 2011.
Transition Management Train the Trainer will be held in September.
Contract signed with the SILC to have the CILS go out into 9 regions of the state and conduct
Transition Management training in September:  Lewiston, Moscow, Sandpoint, Coeur d’ Alene,
Idaho Falls, Pocatello, Twin Falls, Boise, Caldwell.
Contract with SILC to administer the Quality of Life Survey waiting approval.
Materials developed (enroliment, marketing, outreach):
Application for Idaho Home Choice
Informed Consent and Guardian form for both participant and guardian
Transition Screening Tool
Transition Screening Form
Transition Checklist
Transition Services List
Request for Transition Services Form
Checklist for Providers of Qualified Residence
Process Flow Documents
Frequently Asked Questions Document
k. Talking Points Document
Presentations to JAVA, Idaho Assistive Technology Council, MLT, PACC, MCAC.
Facilitating a session at the 45™ Annual IHCA-ICAL Convention and Trade Show on July 20, 2011.
Training for Nurse Managers for the August meeting August 16, 2011.
Article in the September Medic Aid newsletter planned.
Headline News article planned for September.
Hosted housing webinar through WEB-EX system for stakeholders.
Monthly CMS calls have been held and numerous technical assistance webinars have been attended.
IHC transitions planned to begin October 1, 2011.
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Paul Leary, Administrator

MEDICAID UPDATE
July 2021 MCAC

ORGANIZATIONAL CHANGES

= Leslie Clement, Deputy Director DHW
= Division of Medicaid
= Division of Behavioral Health

* Facility Standards/Licensing and
Certification

= Managed Care Development

ORGANIZATIONAL CHANGES

= Paul Leary, Medicaid Plan A
= Medicaid Benefits
= Financial Operations

* Medicaid Systems




DD CHILDREN REDESIGN

Highlights

Recently awarded a contract with an independent

assessment provider to determine eligibility for children’s

developmental disabilities services.

= Idaho Center for Disabilities Evaluation (ICDE) began the new
eligibility process July 1, 2011.

= Using a new database and inventory of needs gives us the
ability to identify, track, and trend characteristics of children.

Delivering department case management in place of

service coordination.

= Case management will be managed by the Division of Family
and Community Services (FACS).

= Will take a more comprehensive and clinical approach to
managing a child’s services.

DD CHILDREN REDESIGN

« Offering a greater array of benefits for children and their
families, and mana%ing the new benefits with annual
budgets based on the individual needs of the child.

Creating a waiver program that targets young children
with autism or maladaptive behaviors.
= The Act Early Waiver was created in response to evidence-

based research that suggests intensive intervention at an early
age will result in the best outcomes for children.

Giving families the option to direct their own services
under a Family-Directed Services option, similar to the
adult DD Waiver's Self-Directed Services option.

Allows families to use their individual budgets to purchase
and direct the services and supports their children receive.

DD CHILDREN REDESIGN

Highlights

Over the next year and a half, children will be
transitioned into the new system according
to their birthdays.

Children with birthdays in October are the
first group to transition. These families
received applications in June to complete the
re-enrollment process and are scheduled to
begin the new benefits in October.




MENTAL HEALTH SERVICES

MANAGED CARE

Request for Information
= Received 6 formal responses
= Information being tabulated
= Received comments outside of the process —
NAMI —will include in our analysis
Engage stakeholders during Request for
Proposal development
= Post RFP by end of the year

JULY 25T CHANGES - HB 260

= Medicaid Reimbursement Rates

= Noincrease in rates — removal of mandatory rate
increases
= General fund savings $4,700,000

= Move non-primary care Medicaid rates to go% of
the Medicare rate
= General fund savings $1,500,000

= Dockets 16-0309-1102 and 16-0310-1104 publish
August 3, 2011

JULY 25T CHANGES — HB 260

= Provider Assessments

= Expand hospital to public and private with few
exceptions
* $3,500,000 general fund savings

= Add to Nursing Home Assessment
* $3,500,000 general fund savings

= New Intermediate Care Facilities assessment
* $500,000 general fund savings




JULY 25T CHANGES - HB 260

Certification fee for Certified Family Homes

= Application/certification fees started 7/01/11
= Application fee for new provider - $150.00
= Ongoing fee $25/month or $300/year

= CFH providers notified of the change via letter mailed
the week of June 13th

* 2,165 invoices mailed out for July

= Rules presented to board and published on 7/6/21
in Docket 16-0319-1101

JULY 2T CHANGES - HB 260

Reduction in Adult Dental Coverage
= Medically necessary oral surgery

= Palliative services and associated diagnostic
services

= Pregnant women exempted from the reduction

= $1,700,000 general fund savings

= Dockets 16-0309-1103 and 16-0310-1103

= Rescind temporary/proposed docket 16-0310-1007

JULY 1°T CHANGES - HB 260

Reduction of Services

= Chiropractic services reduced to 6/yr
= $200,000 general fund savings

= Eliminate audiology services for adults
* $70,000

= Limit podiatry and vision coverage for adults
based on chronic care criteria
= $800,000

= Docket 16-0309-1104 publish August 3, 2011




JULY 25T CHANGES - HB 260

= Make changes from HB 701 (2010 session)
permanent
= $6,940,000 general fund savings
= Dockets 16-0309-1104 & 16-0310-1105
Blended payment for group and individual
developmental therapy
= $1,100,000 general fund savings
= Docket 16-0310-1105 publish August 3, 2011

JULY 15T CHANGES - HB 260

= Psycho-social rehabilitation limit change for
adults to 4 hours/week
= $2,270,000 general fund savings
= Docket 16-0310-1105 publish August 3, 2011

= Implemented National Correct Coding
Initiative (NCCI)
* $50,000 general fund savings

Other HB 260 Activities

= Develop effective management tool for PSR

= |n process

= Reviewing long-term, high volume utilizers of PSR

= Utilization review done by clinicians in the Office
of Mental Health and Substance Abuse

= Using LOCUS/CALOCUS - assesses member
needs based on level of functioning, rather than
diagnosis and psychiatric risk alone

= Quarterly reporting




Other HB 260 Activities

Align Medicaid coverage policy with
Medicare for PT, OT, and Speech

= Assessing difference between children and adults
Reviewing system requirements

= Targeting January 1, 2012 implementation\

= $200,000 state general fund savings

Other HB 260 Activities

Transition adult DD budgets to a tier
approach —adjust budgets only for health and
safety reasons

= Allowing budget changes only for health and
safety concerns instituted in spring 2011

= Delay development of tiers until there is
experience with the children budgets

= $2,000,000 general fund savings

Other HB 260 Activities

Change reimbursement for outpatient pharmacy

to Actual Acquisition Costs (AAC) and utilize a

tiered dispensing fee model

= Drug ingredient survey and dispensing fee survey sent
out in the spring

= Generic price changes July 5, 2011 — moved from 1.5

to 1.4 times the average acquisition cost

Single source drugs and dispensing fee information

currently in analysis — target AAC change by 10/1/11

* $2,000,000 general fund savings




Other HB 260 Activities

Implement co-payments for some Medicaid
services
= System requirements currently under review

= Business process under development
= Related to eligibility
= Related to allowable (amount to income)

= $750,000 general fund savings

Other HB 260 Activities

Pursue Medical Home development with

focus on populations with chronic diseases

= Healthy connection reimbursement tiers and
extended hours component

= Multi-payer Medical Home Collaborative

= Received waiver for development grant for Health
Home development — will support development of
health homes




Medical Care Advisory Committee Meeting Minutes

Date: October 19, 2011 Time: 1:30 - 3:30 PM Location: IDHW Medicaid Office Moderator: Toni Lawson-Chair
3232 Elder St., Boise, ID
Goal: Update MCAC Members on DHW Issues D-East Conference Room

Committee Members Present: Toni Lawson (Idaho Hospital Assoc.-Chair), Denise Chuckovich (Idaho Primary Care Assoc.-Vice Chair), Deedra Hunt (Idaho Office on Aging), Katherine Hansen
(Community partnership of ldaho), Steven Bruce, DDS (Idaho Dental Association), Cathy McDougal (AARP), Deana Gilchrist (Living Independence Network Corporation),

DHW Staff Present: Paul Leary (Administrator, Division of Medicaid), Susie Choules proxy for Natalie Peterson (Bureau Chief Long Term Care, Division of Medicaid), Cathy Libby (Project
Manager, Division of Medicaid), Rachel Strutton (Committee Secretary)

Committee Members Absent: James (Jim) R. Baugh (Disability Rights Idaho), Senator Patti Anne Lodge (Idaho State Senate), Representative Sharon Block (Idaho House of Representatives), Mary
Ann Reuter (Idaho End-of-Life Coalition), Johnna Pokibro (Shoshone Bannock Tribes), Representative (Dr.) John Rusche (Board Certified Physician), Robert VandeMerwe (Idaho Health Care
Association); Paula Marcotte (Mental Health Provider’s Association), Yvette Ashton (Medicaid Recipient), Teresa Cirelli (Idaho Medical Association)

DHW Staff Absent: Jane Smith (Administrator, IDHW Division of Health)

Committee Guests: Perry Wolfe (Consumer Direct), Kris Ellis (Idaho Health Care Association)

Agenda Item Presenter Outcome/Action
Committee Business Committee Business
Introductions, committee member updates and The Committee members introduced themselves and stated their names for the record and provided
Committee Business (Attachment) updates for their organizations. Some highlight were:

o Deedra Hunt is now serving in the adult protection office of the Idaho Office on Aging. She
also provided an update on the recent changes in the organization’s management team.

o Dr. Steve Bruce is chairing the ISDA Legislative Committee this year. The ISDA Annual
Conference just concluded. Dr. Bruce indicated the ISDA would like to see a dentist as the Idaho
State Dental Director and given the Medicaid adult dental cuts the ISDA is concerned about the
impact on the Medicaid adult special needs population. Paul Leary suggested Dr. Bruce contact Dr.
Kido, to have these concerns brought to the existing ISDA / Medicaid quarterly meeting. Medicaid
Administration will be monitoring the special needs population as well.

e Community Partnership of Idaho’s Annual Conference was held the week of Oct. 10, 2011,
there was a good turnout for the event this year. Disability Advocacy Day is coming soon at
different locations across the state. (see attached flyer)

e LINC is holding a Disability Awareness Day on Friday, October 28, 2011, in honor of

Toni Lawson Disabilities History Month.
e Review minutes from the 7/20/11 The Committee reviewed the July 20, 2011 meeting minutes. Minutes were approved as proposed
meeting and posted to the MCAC webpage.
e Committee Vacancies/Nominations Committee Vacancies/Nominations _
o Rotating Provider Organization seat o Rachel Strutton attempted to contact JoAnne Condie and Pam Eaton from the Idaho State
(Paula Shaffer) resignation from the Pharmacy Association to request nominations from their organization to fill this seat, but has not
Committee received response. Ms. Lawson and Rachel will provide follow up communications.

« Disability Rights Idaho- Rotating Consumer Advocate seat — Jim Baugh’s ™ term expired April

o Rotating Consumer Advocate seat (Jim 2011. Ms. Lawson contacted Mr. Baugh and he will be serving a * term on the Committee.

Baugh) term expiration

e Proposed meeting schedule for 2012 The 2012 meeting schedule was accepted as proposed.




Agenda Item

Presenter

Outcome/Action

0 January 4, 2012 (1st Wed.)
o April 18,2012

o July 18, 2012

o October 17, 2012

Action Items:

e Ms. Lawson and Rachel will provide follow up communications to the ISPA regarding
recruitment of Committee seat. UPDATE: Shortly after the meeting Rachel received an e-mail
nomination from the ISPA. Tyler Higgins has been nominated as the MCAC representative from
the ISPA. A formal nomination will be completed during the MCAC meeting scheduled for
January 4, 2012.

Personal Assistance Oversight Committee
Update

Susie Choules

Personal Assistance Oversight Committee (PAOC) Update

e Ms. Choules provided an update from the September, 2011, PAOC meeting.

o A copy of draft minutes were provided in the MCAC meeting packets and will be added to the
PAOC website upon approval.

e The next PAOC meeting is scheduled December 14, 2011.

e The work group to review the Uniform Assessment Instrument (UALI) has been assembled and
the initial work will begin shortly.

o The MCAC would like to stay apprised of the UAI work group’s progress.

Program Updates
e MMIS Update (Attachments)

Cathy Libby

Program Updates

MMIS Update

e Ms. Libby provided an update on Molina’s continued improvements. (see attached)

e More claims pend in the Molina system by design than in the previous system. These claims
are pending longer intentionally for reasons such as possible requirements of a prior authorization,
continued research needed prior to denial, and issues of that nature.

e Molina is currently working on quality improvement efforts for more timely and accurate
information provided by their call center staff.

e Provider interim payments have been almost completely recouped. Medicaid Support Systems
Team (MSST) is currently working with Molina to recoup from the remaining businesses. A
collection agency has been engaged to collect from providers who are no longer billing and who
have not responded to (or failed to comply with) established repayment plans. There is a small
percentage of business that have closed. These businesses are reflected in the remaining
outstanding recoupments.

e Ms. Libby also provided the committee with a copy of a brochure preparing providers for the
version 5010 of HIPPA electronic transactions implementing January 2012. (see attached)

o MMIS certification is expected to begin December 2011 with an on-site visit from CMS.

Division of Medicaid Updates

e Policy/Legislative Status Update
(Attachment)

Paul Leary

Division of Medicaid Updates

Policy/Legislative Status Update

o The Division of Medicaid Policy Update provides ongoing updates to the activity related to
Administrative Rule, State Plan Amendments and Wavier activities. It is updated monthly and is
available for review on the MCAC website:
http://www.healthandwelfare.idaho.gov/Medical/Medicaid/MedicalCareAdvisoryCommittee/tabid/1
206/Default.aspx.

e Mr. Leary provided a Power Point Presentation titled Medicaid Update to the MCAC October
2011. (see attached)

Question and Answer

All

Question and Answer
No further questions and answer discussed.

Adjourn

This meeting adjourned at 3:40 PM (MST).

Meeting dates for 2012 (all meetings are located at 3232 Elder, Boise Idaho): 1/4/12; 4/18/12; 7/18/12; 10/17/12



http://www.healthandwelfare.idaho.gov/Medical/Medicaid/MedicalCareAdvisoryCommittee/tabid/1206/Default.aspx
http://www.healthandwelfare.idaho.gov/Medical/Medicaid/MedicalCareAdvisoryCommittee/tabid/1206/Default.aspx
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ACVOCaCydIdy,
Restore*Rebuild*Renew

a workshop that educates & empowers
Advocacy Workshops Offered

9:00am-3:30pm VVOIKSIIOP
9:00-12:00 Morning Agenda .
Medicaid Matters In My Life: Self advocates, parents, providers and é allC

community leaders united last year to send a clear message to
legislators that “Medicaid Matters.” This session tells the story of a
campaign that made a difference in protecting vital community
services for Idahoans with disabilities. Local advocates, parents and
providers will share their stories.

Medicaid 101: Learn how Medicaid works, who is eligible, and who
gets which services. Learn about the changes to Medicaid services
that occurred during the 2011 legislature.

12:00-1:00 Lunch on your own (Box lunches may be purchased when
you register)

1:00-3:30 Afternoon Agenda

Legislative Process: If you would like to know how the legislative
process works and how you can keep up with what is happening, this
workshop is for you. Learn about how laws are made, the role of
leadership and committees, the importance of rules, and how budgets
are set. Do you know who represents you in the legislature? This
session will show you how to find out.

Your Voice, Your Story: Talking to Your Legislator: You don’t have to _oeu! \lene
be a policy expert to talk effectively with your legislator. Instead there iémi ir % e

is power in telling your own story. This session will give you a basic
outline for telling your story and then you will have the chance to
practice with others so you can get comfortable speaking up about the
things you care about.

The Movement Continues...Rebuild, Restore, Renew: Medicaid is an
important part of the fabric of supports that help people with
disabilities to live in the community. This session focuses on what we
must do to rebuild a quality community system of support, restore
vital services that have been eliminated by recent budget cuts and
renew our commitment to advocating for choice and independence
for all Idahoans.

Costis FREE! Attend morning, afternoon or all day.

Sponsored by: o
Consortium for Idahoans with Disabilities
&
Medicaid Matters in Idaho
For more information visit www.medicaidmattersinidaho.com

To register please contact Richelle Tierney by:
Calling 208-376-4999 or 1-800-850-7511
Emailing: richelle.tierney@mycpid.com

Online: www.medicaidmattersinidaho.com
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Where to find Important Reminders "I MOLINA
information . Medicaid Solutions
Version 5010:
T e . Is a federally mandated upgrade Prep_armg for
_ _ _ Version 5010
wwiidmedicaidicon « Requires transaction testing Standards
o FAQs « Has a transition deadline of for Electronic
* Announcements January 1, 2012 Healthcare
e Online Testing .
e Certified Billing Agencies and Transactions
Clearinghouses

Do you submit electronic health-
care transactions to Idaho Medi-
. caid? New Version 5010 stan-

e Overview dards for electronic transactions
* Resources are required for providers, clear-
* National Teleconferences inghouses and billing agencies
beginning January 1, 2012.

WWW.CmS.gov

Molina Medicaid Solutions This transition impacts all pro-
viders who use software or a
e EDI Helpdesk: clearinghouse to submit or re-
idedisupport@molinahealthcare.com celve electronic transactions,
. such as claims, electronic remit-
Are You Ready? tance advice, eligibility verifica-
1 (866) 686-4272 tion requests and claim status
inquiries.

Is Your Software Ready?

Compliance with Version 5010 of
. the electronic healthcare trans-
Is Your Clearlnghouse actions is required by the Health
Ready? Insurance Portability and Ac-
countability Act (HIPAA).



mailto:idedisupport@molinahealthcare.com

January 1, 2012
Deadline for 5010

Are You Ready?

Here are steps providers can take
now to prepare for 5010 compliance:

e Assess the impact that version 5010
will have on your business. Resources
are available at the Centers for Medi-
care and Medicaid Services.

e Install necessary upgrades to your
system and/or that of your billing
agency. Talk to your clearinghouse,
billing agency or software vendor
about necessary upgrades.

Please check announcements at
www.idmedicaid.com for further updates,
specification transaction companion
guides, and testing and training opportu-
nities.

Anyone who submits transactions elec-
tronically needs to get ready for version
5010!

Testing Information

Certification testing for Version 5010 is
now available for Idaho Medicaid Trading
Partners. Version 5010 is required for all
HIPAA X12 electronic healthcare transac-
tions effective January 1, 2012.

Online self-service transaction testing op-
portunities are available through the file
exchange link on your Trading Partner Ac-
count.

Find Out if Your Clearinghouse or
Billing Agency is Ready:

A list of 5010-Certified clearing-
houses and billing agencies can be
found by clicking on
www.idmedicaid.com, under Regis-
tered Billing Agencies and Clearing-
houses.

Looking for
Pilot Participants

Once you have successfully completed
online testing of your system, you will
become certified for HIPAA X12 elec-
tronic healthcare transactions using
version 5010.

Certified Trading Partners are eligible
to participate in our pilot program. Pilot
partners are important to the success
of the 5010 transition. The pilot can
help identify issues within your practice
management software and the system
in general prior to the mandatory com-
pliance date of January 1, 2012.

Pilot testing will consist of end-to-end
transaction processing, from claims
submission to adjudication and report-
ing.

If you are interested in participating in
this pilot, contact the EDI helpdesk at
idedisupport@molinahealthcare.com



http://www.cms.gov/Versions5010andD0/01_overview.asp#TopOfPage
http://www.cms.gov/Versions5010andD0/01_overview.asp#TopOfPage
mailto:idedisupport@molinahealthcare.com

New-Day Claims Processing:

m %

Paid 93,447 | 79.5% | 104,017 | 88.9% | 106,284 | 87.9% | 96,883 | 85.6% | 92,890 | 84.1%
Denied | 20,338 | 17.3% | 8,763 7.5% | 9,754 8.1% | 9,810 8.7% | 10,676 | 9.7%
Pended | 3,752 3.2% 4,219 3.6% | 4,900 4.1% | 6,428 5.7% | 6,920 6.3%

el 127,537 100% | 116,999 | 100% | 120,938 100% | 113,121 | 100% | 110,486 | 100%

Interim Payment Collection:

Total Total
Payouts Remaining

Balance
(as of 10/19)

$117,780,704 | $5,579,184

Call Center:

August (of-11 5 Avg Queue Avg Talk
Calls Taken Abandoned Time Time
13,404 164 0.17 5.45

September (o115 Avg Queue Avg Talk

Calls Taken Abandoned Time Time
12,334 222 0.3 5.36

Provider Services:

e Monthly provider training sessions are held in each region.

e 201 provider visits were conducted in August 2011

e 202 provider visits were conducted in September 2011

e 105 provider visits were conducted in October as of 10/14/2011

Priority Research Team:

| 10/2/11 | 10/9/11 | 10/16/11

S o/de IR /P51

__ Weekly Status

Beginning issues 15 14 15 14 11
+ New Issues 6 6 4 2 1
- Closed issues 7 5 5 5 2
Ending issues 14 15 14 11 10

Aging as of October 7, 2011:
e 9 issues 0-30 days
e 1 issue 31-60 days
e 1 issue over 90 days




Recently Implemented Projects:

e Healthy Connections tiered payments- August 2011

e |daho Home Choice —October 2011

e DD Children’s Redesign — October 2011

e Share of Cost Information on Web Portal — October 2011

Current MMIS Projects:

e Version 5010 of HIPAA electronic Transactions —January 1, 2012

e |CD-10 Diagnosis code transition — October 2013

e HB260: Co-Pay — November 2011 Phase 1 (Podiatry, Optometry, Chiropractic)

e Annual cap for Physical, Occupational, and Speech therapies —January 1, 2012 (align with
Medicare)

e MMIS system certification- December 2011




Paul Leary, Medicaid Benefits Administrator
Octoberag, 2011

MCAC MEDICAID UPDATE

HB 260 STATUS REPORT

= Change Pharmacy Reimbursement

Methodology to Average Acquisition Cost

and tiered dispensing fee

= All outpatient drugs — Estimated Acquisition Cost
changed to Average Actual Acquisition Cost
(AAC) 9/28/11 — coincides with date that 15t Data
Bank ceased publication of Average Wholesale
Price

= Tiered dispensing fee implemented with AAC

= Projected general fund savings $2,000,000

HB 260 STATUS REPORT

= Reduce adult PSR to 4 hrs/week
= Implemented 7/1/11
* Projected general fund savings $2,270,000
= Management tool for PSR
= Quality assurance work performed by Mental Health
Care management staff incorporated the use of the
LOCUS/CALOCUS beginning 7/1/11 to further
enhance the overall management of PSR service
usage
= Subsequent routine reporting will focus on
appropriate and inappropriate service usage




HB 260 STATUS REPORT

= Adult DD budgets — Adjust for health and
safety only
= Implemented 4/1/11
= Projected general fund savings $2,000,000

= Blended Rate for adult Developmentally
Disabled Group and Individual Therapy
= Implemented 7/1/11
= Projected general fund savings $1,100,000

HB 260 STATUS REPORT

= No rate increases for SFY 2012
= Implemented 7/1/11
= Projected general fund savings $4,700,000
= Set reimbursement at go% of Medicare for non-
Primary Care Procedures
» Implemented 7/1/11
» Projected general fund savings $1,500,000
= Eliminate Audiology Services for Adults

= Implemented 7/12/11
= Projected general fund savings $70,000

HB 260 STATUS REPORT

= Align PT, OT and Speech with Medicare Caps
= Implementation 2/1/12
= Projected general fund savings $200,000
Reduce Outpatient Hospital - PT, OT and
Speech to 90% of Medicare
= Implemented 7/1/11
= Projected general fund savings $300,000




HB 260 STATUS REPORT

= Reduce Adult Dental Benefit reduced to
medically necessary oral surgery and
palliative services
= Implemented 7/1/11

= Agreed on codes to be included with Idaho State
Dental Association

= Projected general fund savings $1,700,000

HB 260 STATUS REPORT

= Reduce Chiropractic coverage to 6 visits per year
= Implemented 7/1/11
= Projected general fund savings $200,000

= Limit adult Podiatry service and Optometry
services based on chronic care criteria
* Implemented 7/1/11
» Projected general fund savings $800,000

= Worked with professional associations on
implementation

HB 260 STATUS REPORT

Establish co-payments — chiropractic visits,

podiatrist visits, optometrist visits, physical

therapy visits, occupational therapy visits,

speech therapy visits, outpatient hospital

visits and physician office visits

= Implementation 11/1/11 chiropractic, optometry
and podiatry — the remainder will be implemented
1/1/12 (significant system requirements)

= Projected general fund savings $750,000




HB 260 STATUS REPORT

= Rule authority to make HB 701 changes permanent
= Continued from SFY 2011

= Projected general fund savings $6,940,000
* Move primary care management fee to tiered payment
+ Eliminate payment for collateral contact
« Eliminate duplicative skill training
* Restrict Partial Care to diagnosis of severe and persistent mental illness
* Eliminate personal care service coordination
* Eliminate supportive counseling
* Reduce annual assessment hours
* Reduce plan development hours
* Eliminate requirement for annual plans
* Reduce plan and assessment administrative requirements

HB 260 STATUS REPORT

Move individuals from institution to
community — Money Follows the Person
grant
= Implemented 10/1/11
= Projected general fund savings $1,300,000

* Implement claims payment edits to avoid
paying for duplicative services (NCCI)
= Implemented 7/1/11
= Projected general fund savings $50,000

HB 260 STATUS REPORT

+ Initiate application/certification fees for CFHs
= Implemented 7/1/11

= Projected general fund savings $294,000
8 additional Medicaid Integrity staff

= Initiated hiring 7/2/11 will have all hired by 10/1/11
= Projected general fund savings $1,100,000




HB 260 STATUS REPORT

= Add to Hospital Assessment

= Implementation 6/30/12

= Projected general fund savings $3,500,000
= Add to Nursing Home Assessment

= Implemented 12/31/11

= Projected general fund savings $3,500,000
= New ICF/ID Assessment

= Implemented 12/31/11

= Projected general fund savings $500,000

HB 260 REPORT — Managed Care

56-261: Medicaid Cost Containment and
Health Care Improvement Act:

= identifies the current health care delivery system
of payment to Medicaid health care providers on a
fee-for-service basis fails to provide the
appropriate incentives and

= can be improved by incorporating managed care
tools, including capitation and selective
contracting, with the objective of moving toward
an accountable care system that results in
improved health outcomes.

HB 260 REPORT — Managed Care

56-263: Medicaid Managed Care Plan
Directs the Department to present to next year's
legislature a plan for Medicaid managed care with
focus on high-cost populations
Requires that the plan include certain elements:
Improved care coordination through medical homes
Improved coordination & case management of high-risk,
high-cost adults
Managed care for behavioral health benefits
Elimination of practices that result in unnecessary
utilization and costs
Contracts based on gain sharing, risk-sharing or a
capitated basis




HB 260 REPORT — Managed Care

HB 341 Section 24 DHW Appropriations Bill

Directs Medicaid to:
= complete an actuarial analysis of all Medicaid plans
by population, subgroup and region before
November 1, 2011

= Provide a copy of the actuarial report to DFM and
LSO by December 1, 2011 and

= Provide the report with recommendations for the
next phases for implementation of managed care to
JFAC during the 2012 session.

HB 260 REPORT — Managed Care

= Status of activities as of October 2011:
= Analysis focusing on mental health and dual
eligible rate ranges
= Working through functionality threshold
process for long-term care
= Developing rate ranges for physical health
services

MEDICAL HOME/HEALTH HOME

Status of activities as of October 2011:
Improve Care Coordination through
Medical Homes

* Interviewing project coordinator — second round
= Commercial payers proposing pilot scope that
focuses on high-risk population

= Medicaid “health home"” state plan amendment in
2012 to focus on high risk populations, including those
with serious persistent mental iliness and
compensated through tiered case management fee
plus fee-for-service




MENTAL HEALTH MANAGED CARE

Status of activities as of October 201a:

= Establish managed care for behavioral health benefits.
Initiated a Request for Information — received six responses
from health plans

Public Forum held on August 30th engaged a panel of mental
health experts to obtain advice on desired Idaho requirements
for a Request for Proposal.

Web site established that includes our RFI, FAQs, educational
material on managed care and an avenue for the public to
submit questions and suggestions.
www.MedicaidMHManagedCare.dhw.idaho.gov

RFP to be posted within next five months

Waiver work initiated with CMS

DUAL ELIGIBLES

Status of activities as of October 2011:
= Exploring opportunities to further develop managed
care for the dual eligible's.

* Reviewing a technical assistance opportunity from CMS to pilot
new financing models to improve system integration, Medicare &
Medicaid benefit coordination, and payment reform to improve
health outcomes.

Invited Health Plans to assess willingness to partner on this
initiative and gained their support.

Scheduled Public Forum on October 26th with panel experts to
obtain input regarding a seamless, integrated plan that includes
acute, behavioral health and long-term care.

Web site launched with information on duals and LTC
www.MedicaidLTCManagedCare.dhw.idaho.gov

OPPORTUNITY FOR LEGISLATORS

Oregon and Utah managed care experts
invited to share their state’s Medicaid
Managed Care experiences.

= Legislators will receive invitations with logistics
= Timeframe: Early November

= Place: Capitol

= Discussion: Will hear from two states with
decades of Medicaid managed care experience
and provide for question and answers.




MEDICAL FORUM

Collaborating with Hospitals, Physicians and

Safety-Net Providers to host a full-day forum

to discuss how these health care providers

want to see Medicaid implement managed

care.

= Legislators and the public will receive invitations with
logistics

= Timeframe: Second week in December

= Place: Boise

= Panel discussions by hospital representatives,

physician and medical practices, and Federally
Qualified Health Centers

HB 260 REPORT - Managed Care

= Report will be delivered according to
legislative requirements and will include:
= Actuarial analysis results

= Summary of 2012 activities regarding
development, and

= Recommendations

HB 260 REPORT — Managed Care

Report will be delivered according to
legislative requirements and will include:
= Actuarial analysis results,

= Summary of 2012 activities regarding
development, and

= Recommendations.




Questions?

Paul Leary learyp@dhw.idaho.gov

Thank you!






