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DISCUSSION  TOPICS 

MMCP Implementation 
Outreach & Education 
Enrollment 
Readiness Review 
Contact Information 
Questions 
 
 



IMPLEMENTATION DATE 

Blue Cross of Idaho requested a 30 day 
extension of the implementation date 
for the Medicare Medicaid Coordinated 
Plan (MMCP) 

New Implementation date is July 
1, 2014 



BLUE CROSS OF IDAHO 

We want to ensure the best  member and 
provider experience possible.  The  additional 
time affords us greater opportunity for 
comprehensive  system and process testing 

Additional time for outreach increases our 
opportunity to promote the benefits and 
understanding of our Medicare Medicaid 
Coordinated Plan to potential enrollees, their 
families, stakeholders and providers 



OUTREACH AND EDUCATION DATES 

Education and Outreach Session – North 
Idaho 
 Lewiston – May 6, 2014 – 10 AM – 

12:00 PM 
State Office Building, 1118 F Street, 3rd 
Floor, Lewiston, ID 

  Moscow – May 6, 2014 – 3:00 – 5:00 PM 

Moscow Department of Labor, 1350 
Troy Road #1, Moscow, ID 

  Coeur d’Alene – May 7, 2014 Two Sessions 
(Choose one) – 10:00 – 12 PM or 3:30 – 5:00 
PM 

Best Western CDA, 506 W. Appleway 
Ave 

  Sandpoint - May 8, 2014 10 AM – 12 PM 

Conference Room, Bonner Hospital, 
520 N 3rd Ave, Sandpoint, ID 

 

Education and Outreach Session – 
South/Southwest Idaho 
 Idaho Falls – May 20, 2014 – 10 AM – 

12:00 PM 
Idaho Department of Health and Welfare 
(IDHW),   2nd Floor, 150 Shoup Ave, Idaho 
Falls, ID 83402 

 Rexburg – May, 20, 2014 3:00-5:00 PM 
IDHW, 333 Walker Drive, Rexburg, ID 
83440 

 Pocatello – May 21, 2014 – 10-12:00 
PM 

2nd floor conference room #230, 1070 
Hiline Road, Pocatello, ID 

 Burley – May 22, 2014 - 10:00 – 12 PM  
IDHW, 2241 Overland Ave., Burley, ID 

 Twin Falls - May 28, 2014 – 1:00 PM – 
3 PM 

IDHW, 601 Poleline Road, Twin Falls, ID 

 



OUTREACH AND EDUCATION AGENDA 

IDHW and Blue Cross of Idaho Sessions 
Agenda: 

 Welcome and Introductions  

  Overview of Idaho’s Medicare Medicaid Coordinated Plan  

  True Blue DSNP - New benefits and advantages for people who 
chose to enroll  

 How you can enroll – either as a member or a network 
provider  

 Questions  

 



BLUE CROSS OF IDAHO CONTACTS 

General questions or to schedule a meeting 
representative or presentation 
Beth Nelson, Medicaid Director 

208-387-6849 

Provider questions and enrollment 
Lauri Rowell, Health Systems Specialist 

208-387-6654 



WHO CAN ENROLL 

 All participants over 21years 
old who are eligible and enrolled 
for Medicare and Medicaid can 
enroll in the MMCP. 

 



WHEN CAN YOU ENROLL  

TODAY!   
Enrollment is easy just call Blue Cross of 

Idaho @ 1-888-495-2853 
Visit their website @ 

www.truebluesnp.com 
Enrollment is effective the first day of the 

following month 

http://www.truebluesnp.com/


WHERE IS THIS AVAILABLE 

The MMCP is available in the following counties for 2014 
 

Ada, Adams, Bannock, Benewah, Bingham, Blaine, Boise, 
Bonner, Bonneville, Boundary, Canyon, Caribou, Cassia, 
Clark, Elmore, Fremont, Gem, Gooding, Jefferson, 
Jerome, Kootenai, Latah, Madison, Minidoka, Nez Perce, 
Oneida, Owyhee, Payette, Power, Shoshone, Twin Falls, 
Valley, and Washington counties. 
 



WHAT ARE THE BENEFITS 

Participants receive Medicare benefits from a 
private health plan rather than from traditional fee 
for service 

Medicaid pays your Medicare premium for you 

MMCP may give you better access to providers 

The program may cover more of the medical 
services you need 

 



READINESS REVIEW 

IDHW has been conducting a Desk Review 
of required documents, processes, 
procedures, systems, etc., for several 
months  

IDHW and Blue Cross of Idaho are 
working collaboratively to ensure that the 
MMCP for 2014 has a smooth transition 
 



ON-SITE REVIEW 

The IDHW Readiness Review team will be 
on-site at Blue Cross of Idaho the first week 
of June 

On-site Review is designed to evaluate the 
readiness of BCI to implement the new 
expanded Coordinated Care plan for 2014 
 



WHAT IS READINESS REVIEW 

• IDHW created 
implementation 
guidelines based 
on the Provider 
Agreement 

IDHW 
Oversight 

• BCI develops 
successful business 
processes for 
Transparent 
Transition 

BCI submits all 
requirements to 

IDHW • Desk Review 
• On-Site 

Review 

Success! 



WHERE CAN YOU GET MORE INFO 
Email 
LTCmanagedcare@dhw.idaho.gov  

 

Stakeholder Website 
www.MedicaidLTCManagedCare.dhw.idaho.gov  

 

Participant Website 
http://www.healthandwelfare.idaho.gov/Medical/

Medicaid/MedicaidParticipants/MedicareMedicaid
CoordinatedPlan/tabid/2538/Default.aspx  

mailto:LTCmanagedcare@dhw.idaho.gov
http://www.medicaidltcmanagedcare.dhw.idaho.gov/
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