Comments Requested by Friday April 3, 2015
Guidance for Person Centered Planning Process: Use of Plain Language and Cultural Considerations
The new Federal regulations for home and community based services require that both the person centered planning process and the person centered service plan meet the following requirement:

Reflects cultural considerations of the individual and is conducted by providing information in plain language and in a manner that is accessible to individuals with disabilities and persons who are limited English proficient. 
To support both staff and providers responsible for the person centered service plan development in meeting this requirement, Medicaid has identified some best practices for ‘plain language’ and for ‘cultural considerations’. These best practices will likely be included in the Provider Handbook as well as in a toolkit for providers.  They will not be added to IDAPA.  
[bookmark: _GoBack]Medicaid would like your feedback on these suggested best practices: Is it helpful as written?  Is there information missing that you believe should be included?  Please respond via the HCBS mailbox at HCBSsettings@dhw.idaho.gov by Friday, April 3, 2015.  
That information follows: 
Tool to Support Person Centered Planning Regulation Compliance

The following information will become part of a toolkit to be developed to support providers and/or staff responsible for developing service plans.  

Plain Language – Best Practices
1. The service planning process is conducted in a manner that allows participants to understand the information presented.
0. The service plan developer avoids using jargon or complex terms or concepts, technical terms, or acronyms in conversation with the participant.
0. The participant is encouraged at the beginning of the service plan development process to ask questions if they do not understand information that is presented.
0. The entity facilitating the service plan development process has policies and procedures or staff training that describes effective verbal communication skills for service plan development with individuals with varying levels of ability.
1. The plan of service is written in such a way that the participant can understand the information provided and consult it for reference when needed.
1. The service plan developer avoids using jargon, complex terms or concepts, technical terms, or acronyms on the plan.
1. The service plan developer reviews the plan with the participant to ensure the plan is understandable to the person.
1. The entity facilitating the service plan development process has policies and procedures or staff training that describes how to write plans of service in plain language that is understandable by individuals with varying levels of ability.

Cultural Considerations – Best Practices
1. The service plan development process is conducted in a manner that is compatible with participants’ cultural health beliefs and practices.
0. Written notice is provided to participants advising them of their right to participate in a service plan development process that reasonably accommodates their cultural practices.
0. Participants are verbally asked if they require reasonable accommodation for their cultural practices at the beginning of the service plan development process.
0. The entity has policies and procedures describing how accommodations may be made for cultural practices and beliefs.

1. The entity facilitating the service plan development process offers and provides language assistance services to participants.
1. Written notice is provided to participants advising them of their right to receive language services.
1. Participants are verbally asked if they require language services at the beginning of the service plan development process.
1. The entity has policies and procedures describing how language services are accessed when needed.





