 Idaho Medicaid Healthy Connections Program
PCMH-A Narrative
Instructions:   This narrative form will help explain your scores on your PCMH-Assessment.  After completing the PCMH-A please complete each part of this narrative.  
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	Part 1: ENGAGED LEADERSHIP

	



	Previous Score:                                                       Current Score:  

	

	

	· If your score increased please explain what you did to help increase the score.
· If your score decreased please explain what happened and what potential changes you will do to increase the score.
· If your score stayed the same, please explain why and if you plan to improve the score in the future.

	


	

	

	






	

	

	


	


	

	

	Part 2: QUALITY IMPROVEMENT (QI) STRATEGY

	



	Previous Score:                                                       Current Score: 



	

	· If your score increased please explain what you did to help increase the score.
· If your score decreased please explain what happened and what potential changes you will do to increase the score.
· If your score stayed the same, please explain why and if you plan to improve the score in the future.


















	
Part 3: EMPANELMENT

	



	Previous Score:                                                       Current Score: 

· If your score increased please explain what you did to help increase the score.
· If your score decreased please explain what happened and what potential changes you will do to increase the score.
· If your score stayed the same, please explain why and if you plan to improve the score in the future.














	

	

	Part 4: CONTINUOUS & TEAM-BASED HEALING RELATIONSHIPS

	



	Previous Score:                                                       Current Score:


	

	· If your score increased please explain what you did to help increase the score.
· If your score decreased please explain what happened and what potential changes you will do to increase the score.
· If your score stayed the same, please explain why and if you plan to improve the score in the future.


















	Part 5: ORGANIZED, EVIDENCE-BASED CARE

	



	Previous Score:                                                       Current Score:


	

	· If your score increased please explain what you did to help increase the score.
· If your score decreased please explain what happened and what potential changes you will do to increase the score.
· If your score stayed the same, please explain why and if you plan to improve the score in the future.



	








	PART 6: PATIENT-CENTERED INTERACTIONS





Previous Score:                                                         Current Score:


· If your score increased please explain what you did to help increase the score.
· If your score decreased please explain what happened and what potential changes you will do to increase the score.
· If your score stayed the same, please explain why and if you plan to improve the score in the future.


















	part 7: ENHANCED ACCESS





Previous Score:                                                         Current Score:


· If your score increased please explain what you did to help increase the score.
· If your score decreased please explain what happened and what potential changes you will do to increase the score.
· If your score stayed the same, please explain why and if you plan to improve the score in the future.








	part 8: CARE COORDINATION





Previous Score:                                                         Current Score:


· If your score increased please explain what you did to help increase the score.
· If your score decreased please explain what happened and what potential changes you will do to increase the score.
· If your score stayed the same, please explain why and if you plan to improve the score in the future.



