
Important Dates 
 January 25, 2014—3rd Annual Family Caregiver Conference. 8:30 AM – 4:30 PM. Boise State University, Student Union: 1700 

University Drive, Boise. For more information visit www.fiaboise.org or call Friends in Action at 333-1363. Registration is required.  
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WORDS FROM TAMMY 
As Transition Managers you are faced with numerous types of participant 
behaviors. Some are minor and some are not.  When dealing with a 
participant with difficult behaviors it is important to ask yourself: 
 What is the behavior? 
 When is it occurring? 
 Where is it occurring? 
 What happens before and after the behavior? 
 Aggravating factors?  Mitigating factors? 
 What happens as a result of the behavior? 
 Does the person have an unmet need (e.g., hunger, thirst, mobility, 

relief of pain, boredom, loneliness)? 
 Is there an environmental trigger? 
 Overstimulation/Under-stimulation  
 Do they become agitated only around certain people?   
 
Answering these questions can help you understand why the behaviors 
are occurring and can help determine how to diminish some behaviors.   

But the most important thing is to be safe.  The safety of the Transition 
Manager always comes first. If you feel uncomfortable working with 
someone it is your right to stop being their Transition Manager.  Thank 
you for all you do for the Idaho Home Choice program! 

Tammy Ray—IHC Project Manager 

WHAT SARAH HAS TO SAY 
Do you know about the  Centers for Independent Living? They 
are a great group of people that play a huge role in your 
community and with Idaho Home Choice.  Each of them have a 
Idaho Home Choice Coordinator embedded in them.  

 Disability Action Center (DAC): Located in Regions 1 & 2.  
www.dacnw.org 

 Living Independence Network Corporation (LINC): Located 
in regions 3, 4, & 5. www.lincidaho.org 

 Living Independently for Everyone (LIFE): Located in regions 
6 & 7. www.idlife.org 

 

If you haven’t checked out their website, take a minute and look 
at them. They can be a great resource for you and your 
participants. You can also visit the State Independent Living 
Council (SILC) website at www.silc.idaho.gov. 

 

Thank you for all you do,  

 
Sarah Spaulding—Project Coordinator 
          

Question of the Month:  

If needed, can we access hotels that have been converted into small apartments for our participants?  

Yes.  

http://www.dacnw.org�
http://www.lincidaho.org�
http://www.idlife.org�
http://www.silc.idaho.gov�


SHOUT OUTS! 
 
Raul Enriquez & the Idaho Commission on Aging - 
Raul has done a wonderful job getting the Self-
Assessment tool completed and we thank him for his hard 
work along with the other individuals that have put in their 
time to create such a great tool.  
 
Check out the tool at www.aging.idaho.gov.  

Back to the Top 

As  of  1/21/2014  

We have transitioned… 

149 

TRAINING TIPS - Recap of 2013 

Thank you everyone for a great 2013. From the time this program was implemented to the end of 2013 we 
have transitioned 144 individuals. Below is a breakdown of the numbers: 

 

 

 

 

 

 

        

 

Medicaid Program Count 
A&D Waiver 106 
DD Waiver 32 
Enhanced Plan 6 
Total 144 

Institution Type Count 
ICF/ID 27 
IMD 13 
SNF 104 
Total 144 

Region  Count 
Region 1 8 
Region 2 16 
Region 3 44 
Region 4 36 
Region 5 19 
Region 6 16 
Region 7 5 
Total 144 

Qualified Residence Count 
Apartment 65 
CFH 8 
Family's Home 18 
Own Home 29 
RALF 2 
Reshab 22 
Total 144 

Program Year Count 
2011 4 
2012 66 
2013 74 
Total 144 

http://www.aging.idaho.gov�
www.idahohomechoice.dhw.idaho.gov
http://www.mfp-tac.com/
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As Transition Managers you are faced with numerous types of participant behaviors. Some are minor and some are not.  When dealing with a participant with difficult behaviors it is important to ask yourself:
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When is it occurring?
Where is it occurring?
What happens before and after the behavior?
Aggravating factors?  Mitigating factors?
What happens as a result of the behavior?
Does the person have an unmet need (e.g., hunger, thirst, mobility, relief of pain, boredom, loneliness)?
Is there an environmental trigger?
Overstimulation/Under-stimulation 
Do they become agitated only around certain people?  

Answering these questions can help you understand why the behaviors are occurring and can help determine how to diminish some behaviors.  
But the most important thing is to be safe.  The safety of the Transition Manager always comes first. If you feel uncomfortable working with someone it is your right to stop being their Transition Manager.  Thank you for all you do for the Idaho Home Choice program!
Tammy Ray—IHC Project Manager
Question of the Month: 
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Thank you everyone for a great 2013. From the time this program was implemented to the end of 2013 we have transitioned 144 individuals. Below is a breakdown of the numbers:
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