Region VII

Mental Health Board

Minutes

February 9, 2012
The meeting was held at BHC.  Meeting called to order by John Landers.  In attendance were the following: 

MEMBERS:  Mike Hinman, Randy Rodriquez, Mary Beth Ostrom, Kelly Keele, Krista Henderson for Roger Christensen, John Tanner, Nancy Lopez, Lisa Corneilson, Todd Smith, John Landers, John Hathaway, Lynn Whiting, 
EXCUSED:   
VISITORS:   Kama Johnson, Roma Hawkins, Martha Tanner, Kay Seim, Harold Heydt, Linda Cise, Josie Adkins, Dave Peters, Elaine Summers, Heather Chapple, Shane Boyle, Tracey Sessions, Sheila Key, Teriann Ness Parker, Mike Guymon, 
BUSINESS:  Minutes were approved.  

John Landers

· Agenda was approved.

· Concerns with the Medicaid RFP for Managed Care and what services we would like.  Motion to send something in regarding what we are wanting an outcome based RFP, outcomes are very specially described, evidence based, with a prescription of services are very descriptive.  Motioned that John Landers and Mike Himnan write the letter and get sent out.
· Discussion of Medicaid RFP with Aetna/BPA via conference call
· Community based care is mainly taken care of in the court based system.  How would you ensure family member involvement in treatment plans?
· Depending on how the RFP comes out.  

· All their business is founded on the delivery of healthcare and behavioral health services be provided locally and community based.  Also all those services be member driven.

· Design, create, and execute a system that provides, that are credentialed, be able to do what they are suppose to do within their parameters.  

· Design a system that assures quality care and flexibility to be provided locally.

· Customize services region by region.
· Having family advisory is very important; we are going to need to bring systems together.  Families are often isolated and they will need to be engaged in treatment.  

· Hopefully the RFP asks us how we would manage the system, then we can design a program that in a way will incorporate what we are learning by speaking to people around the state.  They will comment on how they would do it and how they would make a change if needed.  
· Types of tools and ways you will be assessing the quality of care being provided.

· There are a number of ways that quality of care can be assessed.  We are trying to gather unique aspects of BH in Idaho as well as the unique aspects to BH.

· Credentiality process of providers at all levels into a provider network.

· Continuing involvement with the provider community, ranging from former audits of care that has been delivered, to working side by side about the care, we would provide info and feedback back to providers, outcomes that is being achieved.

· Quality management is s structured process in outcomes.  

· Structure, process, and outcomes.  Processing measures, do people take their meds, do people get into the hospital, how long are they there, what is the re-hospitalization rate, are people employed, are they in jail, are we producing healthy citizens of Idaho, etc.
· Customer satisfaction is included in our original measures.  Satisfaction with consumer and provider.
· When the RFI went out several months ago did your group respond?

· No, BPA did respond to the RFI.
Mike Hinman
Nancy Lopez
· House Bill 450, provides for dedicated funding for alcohol beverage control.
John Tanner
· NAMI Family to Family started February 8th at 7:00 pm, here at BHC.
Randy Rodriguez
·   Raylene Foster is leaving the department, next Friday is her last day.  
Roma Hawkins

Kay Seim
Kelly Keele
· 4 or 5 issues to be talked about in reference to HB 260.  Kelly will send to me to forward out.
Lynn Whiting
Krista Henderson
Next meeting March 8, 2012
