Defining Behavioral Health Crisis Centers vs. Recovery Community Centers
What is a Behavioral Health Crisis Center?
Behavioral Health Crisis Centers are an unrealized component
of the Idaho Behavioral Health System. Once established, these
centers will be accessible to all citizens on a voluntary basis.
Established as a brick and mortar facility, these centers operate
24/7/365 and are available to provide evaluation, intervention
and referral for individuals experiencing a crisis due to serious
mental illness or a co-occurring substance use disorder.
Key Points:
 An episode of care at a behavioral health crisis center
is no more than 23 hours and 59 minutes.
 Crisis centers are voluntary. Working with law
enforcement, these centers are a resource for
individuals who are willing to seek services but lack
the essential resources. These centers help individuals
in crisis get the assistance they need without going to
the emergency room or being taken to jail.
 Eligibility for the centers: a) be at least eighteen (18)
years of age, b) demonstrated impairment and or
symptom(s) consistent with a DSM-V diagnosable
condition, c) be medically stable, and d) be in need of
frequent observation on an ongoing basis.
 The staff of the center are comprised of three levels of
behavioral health professionals: a) Certified Peer
Specialists, b) Clinicians, & c) Nurses
 Capacity: The estimated need is approximately 1 bed
for every 10,000 Idahoans in the community. As pilot
sites launch we will be evaluating the need, capacity
and outcomes achieved to help inform additional
project outcomes.
 We anticipate local centers leveraging local
partnerships once established to assist in the ongoing
operation and service needs of those served (for
example: donated meals, laundry service).
 There are currently two crisis centers operating in
Idaho, one in Idaho Falls and one in Coeur d’Alene.
The Department of Health and Welfare is requesting
one additional Crisis Center in the 2016 Legislative
session to be located in Southwest Idaho. The actual
location will be determined through a competitive
process.
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What Is a Recovery Community Center?
Recovery Community Centers provide a meeting place for
those in recovery from alcohol or drug addiction and act as a
face for recovery to the community as a whole. Building
meaningful and healthy relationships is key to successful
recovery and these centers offer the venue for that to happen.
Ideally, the centers are located as close to the heart of a
community as possible, and are very visible. The center doesn’t
need to be large to have a huge impact on those who use it.
A variety of activities can originate at the Recovery Community
Center:
 A center is a welcoming meeting place where others
can be counted on to provide support when an
individual’s recovery is feeling shaky.
 Reliable information is made available on services
needed by those new to recovery, such as housing
and transportation assistance.
 Computers with internet services are made available
to enhance recoverees’ computer skills as well as to
provide them with the connectivity that may be
needed to do job searches or to stay in touch with
family and friends.
 Classes are provided to enhance recoverees’ ability
to live their lives clean and sober and can cover areas
such as job skills and how to socialize with others
without getting high.
 Phone banks are provided for volunteers to make
requested check-in calls to people in recovery.
Knowing someone is going to call every week to see
how they are doing may be what it takes to keep an
individual in recovery.
 It is a place to give back. These centers rely heavily
on volunteers to function. Experience tells us that
giving back is as powerful to the person volunteering
as it is to the recoveree receiving the help.
 It can become an information source for those who
are seeking help for themselves or those they care
about.
A Recovery Community Center should not be confused with a
12-step clubhouse, and it is not a drop-in center. It isn’t
meant to be a place to hang out, but is meant to be a place
where a person can go to work on improving their life and
that of those around them. It could also be expected to take
on the personality of the people who use it and the
community that is its home.

