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Getting Started with GAIN ABS (Stand Alone)

GAIN ABS (Stand Alone) is a tool used to conduct interactive GAIN assessments on a
laptop in situations where internet connectivity is not available at the time of the
interview. GAIN ABS itself is the web-based service that supports the GAIN family of
assessment instruments.

About this Manual

The GAIN ABS (Stand Alone) Installation and Tools Manual is intended to help users
properly install GAIN ABS (Stand Alone). Also included is information on using the newly
available Tools.
In this guide you will learn how to:

» Perform a First-Time Install of GAIN ABS (Stand Alone) or

» Upgrade from a previous version of GAIN ABS (Stand Alone)

» Use the newly available Tools for GAIN ABS (Stand Alone) maintenance

>

Use the Update Manager

Feel free to print this guide and work through it at your pace. Please refer any questions
to their respective support areas.

Note: If you are not sure if you are using a component correctly please contact us at
abssupport@chestnut.org before continuing and possibly complicating the situation.
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Introduction and Considerations

Whether installing for the first time on a new machine or upgrading an older existing
version, you will be able to go to the installation download website and initiate the
installation process with a few simple clicks.

Before getting started please review these considerations...

>

>
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Make sure your internet access policies will permit you to reach GAIN ABS.

You have an active GAIN ABS account to log into the installation site as well as
test the installation once complete.

If running Windows Vista or 7, please SHUT OFF User Account Control
(UAC) and restart BEFORE running the installation. UAC can be turned on after
the installation is complete.

Verify that the Windows account you are using is a full Windows local or
domain administrator account. Without this account, components of GAIN
ABS (Stand Alone) will not install correctly, causing issues later on.

Know which bit type OS the laptop you are installing GAIN ABS (Stand Alone) on
is running, 32 or 64 bit, as the installation packages are different.

Have all Windows Updates and Service Packs been installed? Installation of
the latest Service Packs (XP SP3 and Vista SP2) are essential to ensuring no
issues. Stand Alone was tested against the latest software updates and we will
request that information before proceeding with troubleshooting installation
issues.

Installing on XP? You will need your Windows Operating System installation
CD for Windows XP laptops. IS will require files during the setup. By law we
cannot copy the files to our install CD, so the OS CD will be required.

GAIN ABS (Stand Alone) is currently available for Windows XP Professional
32/64 bit and all versions of Vista 32/64 bit except for Home Basic. XP Home,
Vista Home Basic, and 7 Home Basic do not support IS, which is a
required component of GAIN ABS (Stand Alone).
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Hardware and Other Considerations

» Memory: GAIN ABS (Stand Alone) must have at least 256MB of RAM to install
correctly.

» Processor: GAIN ABS (Stand Alone) must at least have a 1GHz processor in
order to operate correctly.

» Getting Started With GAIN ABS Manual: This guide does not cover the use or
interaction with the GAIN ABS website. Conducting assessments interactively
is covered in the Getting Started with GAIN ABS Manual and staff should refer to
that for information regarding client searching, conducting assessments and
general GAIN ABS use.

Using Keyboard and Mouse

GAIN ABS (Stand Alone) is best utilized with a keyboard and mouse. The single most
widely used method will be interaction with the mouse for common clicking functionality.

Security

Due to the sensitive level of information you will be interacting with using GAIN ABS
(Stand Alone), we must remind you of professional ethics regulations to help protect
from unauthorized disclosure (HIPAA and 42 CFR Part 2). Your GAIN ABS (Stand
Alone) internet connection is encrypted to reduce the possibility of anyone intercepting it.

Although broken into sections this manual is one continual
installation step-by-step guide.

If you have a previous version of Stand Alone installed you will
be performing what is considered an UPGRADE. Throughout the
manual there are some sections that will be skipped.

If you see “UPGRADING?” follow or click on the skip
instructions to the next appropriate step.
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Obtaining Your GAIN ABS (Stand Alone) Login

GAIN ABS (Stand Alone) requires a valid and active GAIN ABS account. Normally WITS
will allow you direct access to GAIN ABS without the need for a password. However,
GAIN ABS (Stand Alone) confirms your account and password against the main GAIN
ABS system for security purposes. Please contact ABS Support at 309-451-7777 to set
up a GAIN ABS (Stand Alone) password and login prior to using GAIN ABS (Stand
Alone). This process must be repeated for each person at your agency that will be using
GAIN ABS (Stand Alone).

» This login will ONLY be used for interacting with and installing GAIN ABS (Stand
Alone).

» ALL other work will be performed through WITS, never the actual GAIN ABS
website. See Working with Assessments After Uploading section for more
information.

Installation Website

WARNING: Installation of GAIN ABS (Stand Alone) must be completed using a full
Windows local or domain administrator account with UAC off (if applicable).
Please first check with your IT department if you are unsure of your current level of
Windows permissions.

To begin the installation process, go to https://www.gainabs.org/standaloneinstaller.
You will be taken to the Stand Alone Installer login screen as shown below. Enter your
GAIN ABS credentials to gain access to the installation or other Stand Alone related
materials. Don't forget to log out of the site when complete.
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Developed at Chestriot Heath Systems, Lighthouse Insttute
by GAIN Caordinating Center, Elocesingion, llincés

Semmdnlome - Updntes (64-bit)

Log In to Install GAIN ABS {Standalone)

Ussr Mama:

Stmdione - insial Mams

Stanchlone - User Manual
[CIRemember me nest tme,

Standdaluns - St Help

Contact ABS Support st GOO

Copyright € Chestmt Health Systems 2006 - 2009

Link Options

GAIN ABS User Login - Logs you into the installation site for full materials access
Standalone — Install - Page where installation links are found

Standalone — Updates (32 and 64 bit) - Respectively each link contains the previous
versions and updates included in each

Standalone — Install Manual — Will open a PDF version of this manual to view, print or
save

Standalone — User Manual — Will open a PDF version of the GAIN ABS (Stand Alone)
User Manual to view, print or save.

Standalone — Support / Help — Contains links to additional software required for some
operating systems.

Initializing Installation and Prerequisites

After successful login, you will have full access to the page links. To begin the
installation, select the Standalone — Install link (default page after login).

You will see the screen below. Click the Install button of the OS bit type you are running
on your laptop.
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GAIN ABS (Standalone) Setup

Important Note: Please close all open programs before starting installation as vou may be prompted to restart vour computer upon
completion.

404K

e Select the installation

matching your OS. If

unsure contact your IT
Department.

Install to start 32-bit setup now. FOI’ none ACtlveX

Install to start 64-bit setup now

control campatible
Firefox, Netscape_ or Safari users Click here b rowsers s

Once you click the Install button you will be prompted by this message (install specific)...

Message from webpage 5[

9P This installation will upgrade an existing installation of GAIN ABS (Standalane),
\__ﬁ
‘I/ To ensure the inkearity of wour Assessment/Client data, if you currently have GAIM ABS (Standalone)
installed, it is important that vou upload any existing Assessments created with GAIN ABS (Standalone) and-or
to delete any downloaded Clients that exist in wour local database before continuing with installation.

Click. OF to continue with installation ar click Cancel ko skop the installation.

Thank, youl

L"'JT’)TI Carce

Read the message to confirm that continuing will not have undesired effects to your
database. To continue, click the OK button. If you do not wish to precede click cancel.
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After clicking OK, you will be prompted to accept an add-on required for the download.
Click on the bar that spans the top of the browser. This will open a secondary menu, in
which you have the Install Add-on option. Depending on the version of Internet Explorer
you are running, it may instead say Install ActiveX Control. They are the same thing;
Click it to continue, see below.

Note: You must be using Internet Explorer due to the use of the ActiveX controller
install. If not you will have to click the Firefox, Netscape, or Safari users link (shown
above).

{8 GAIN 485 (Standalone): Inst, s S )
il the Folowing 504 (Sanc S Ty b ark 2
< s the Ris
m ‘ 1 _ Information Bar Help
GAIN ABS (Standalone) 2.0.0.6 - latest vesiom

You will then get the prompt box below. To continue the install process, click the Install
button.

Internet Explorer - Security Warning 5'

Do you want to install this software?
Mame; GAIN ARS (Standalone)
Publisher: Chestnut Health Systems

¥ |Mn:nre options Instail | Con't Install I

While Files From the Internet can be useful, this file byvpe can patentially harm
wour computer, Only install software from publishers wau trost, What's the risky

UPGRADING? If all prerequisites are met by your machine, you may see this prompt...

GAIN ABS (Standalone) - InstallShield Wizard X
? . This setup will perform an upgrade of 'GAIN ABS (Standalone)'. Do you want to continue?

i

[ Yes d'hj ’ Mo

Click Yes, which will then automatically begin the download of the installation (msi) package.
You will not see or go through the prerequisites install process as shown in the following

section, SKIP TO GAIN ABS (Stand Alone) Application Install section.

If this is a first time installation continue on next page.
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The next box you will receive is the Install Shield Wizard which lists the prerequisite
components for GAIN ABS (Stand Alone). To continue click the Install button.

GAIN ABS (Standalone) - Installshield Wizard

= GAINM AES (Standalone) requires the Following items to be installed on your computer.,
lick Imstall ko beqin installing these requirements.,

Skatus | Requirerment
Pending Microsoft 0L Server 2005 Express SP3 (x86 & x6dWow)
Pending  Windows Installer 4.5 For Windows %P SP2 and later (x36)

? Tnskall I Cancel

After selecting install, SQL Server Express 2005 will begin its download, extract the files,
and install the SQL components needed. Below is the series of the boxes you will see
during this process. No further interaction is required until after the msi has downloaded.

Downloading

GAIN ABS (Standalone) - InstallShield Wizard

" GAIMN ABS (Standalone) requires the Following ikems to be installed on your computer,
Click Install to begin instaling these requirements.

Skatus | F.equirement
Downloading  Microsoft SOL Server 2005 Express SP3 (356 & xadi'ow)
Pending ‘Windows Installer 4.5 For Windows XP SPZ and laker (x36)

Downloading: SOLEXPR.EXE

|

Estimated kime remaining: 57 sec

35744 KE of 56048 KB downloaded at 353.9 KB/sec

Imstall I Cancel

Setup
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P Microsoft SOL Server 2005 Setup |

Inztalling Prerequisites

Inztallz zoftware components required prior to instaling SOL
Sermver, o

SOL Server Component Update will install the following cormponents ;|
required for SOL Server Setup:

¥ Microsoft SOL Mative Client
= Microsoft SOL Server 2005 Setup Support Files

Configuring components. ..

[~

Fztall | Cancel |

Configuration

¥ Microsoft SQL Server 2005 Setup x|

Setup Progress
The selected components are being configured

Product | Status

(I MsaMLE Setup finished
@SOL Setup Suppork Files Setup finished
(9 0L Native Client Setup Finished
(9 0L Y55 Writer Setup Finished
@SOL Server Database Services Setup finished

@'-.-'u'u:urkstaticun Components, Books Onlin... | Configuring components. ..

—Skatus

Removing temporary files

== Back Mext == Zancel
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If your screen looks like the image above please skip this explanation section and
continue on the next page. If it looks like the one below continue reading this page.

Note: During the SQL Express installation, Windows XP machines may run into a
problem. If your installation fails because it could not install MSXMLG6, you will see a
screen like this. If you do not receive an error, the SQL Server Express installation will
complete normally. Continue following the manual to complete the prerequisites. At this
point in time this will affect very few machines but it is out there.

P Microsoft SOL Server 2005 Setup x|

Setup Progress

The selected compaonents are being configured

Product | Skatus |
@ e ] Setup Failed, Refer to the Setup log For ...
@SOL Setup Support Files Setup finished
(P S0L Mative Clisnt Setup finished
(P S0L Y55 Writer Setup finished
':;3 S0L Server Database Services Setup Failed. Refer bo the Setup log For ...
'1(3 Workstation Components, Books Onlin,..  Setup failed. Refer bo the Setup log For ...

Help | == Back

Zancel |

What to do?

1. If you do see a screen like this click Next to finish out the SQL install process. Then
what will happen is (if needed) the Windows Installer will run. Complete the install for
that. Then when the GAIN ABS (Standalone).msi is downloading kill that process by
selecting Cancel. If you do not take care of this issue before moving on you will not be
able to install the database later on and cause many more hassles.

2. Go to the Windows Installer Clean Up Utility section.

3. After this issue has been completely resolved, you will need to revisit the installation
site to reinitiate the installation process so that SQL can be properly installed.
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After the SQL Server installation is complete, the Windows Installer 4.5 download will
automatically begin and install.

GAIN ABS (Sta

= GAIN ABS (Standalone) requires the Following items to be installed on wour computer,
Click Install ko begin instaling these requirements,

Stakus | Requirement
Succeeded  Microsoft SOL Server 2005 Express SP3 (x86 & xodWiow)
Downloading  Windows Installer 4.5 For Windows xP SPZ2 and later (x86)

Downloading: \WindowskP-KE942288-v3-x56. exe

|

Estimated time remaining: 3 sec

1952 KB of 3249 KB downloaded at 390.3 KBjsec

Irskall Cancel

Note: Windows Installer 4.5/5 is included with Vista and 7 so you will not see it on the
prerequisite list if installing to Vista or 7. Also, if you are running Windows XP and
Windows Installer 4.5 is needed it will appear as a Hotfix.

Loftware Update Installation Wizard |

&

Lize the: wesed bo metal the lobosrs) sofwaie updale

Hotfix for Windows XP
(KB942288-v3)

Before pou inshall Bz updste, ves rscommerd st pou

Back up your syslem
+ Dlose all open piogam:

okl et roieied] B0 Rl 0L COmpited BTer POl COMPREDE
this updale. To continue, chok Mes

I Nmﬁ Carecel
rl

Click Next.
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x
Lecense Agreement i 'l_.l’
)

Pheices s Bl Bollowsing boesnia agieament. To continie wilh gahap,
-[%1 wo must accept the agreement
MICROSOET SOFTeARE LICEMSE TERMS ﬂ

MICROS0F T WAMDDAWS INSTALLER, VERSIOMN 4.5

These icense terms aie an agieement betvsen
Micsasoll Donparsbon [0 based or vihens pou
b, o of ity aflates] and poil Pl

read Hhem. They apply bo the softwane named
s, witech rchudss the media on whch wau

™ | Do Mol gees Prirt

1Back | Nm:_ﬂ_'_ Carcel |
L

Select the “I Agree” radio button and click the Next button.

Saftware Update Installation Wizard

Completing the Hotfix for
Windows XP (KB942288-v3)
Installation Wizard

“ou have siacoasstuly completed fe ERS42288.43
Setup Wizand

T appls Be changee, thie wizaid has: ho reshat
Windows To restat \Wirdows sulomastically, cdick

Frrmshu [F pou wand o estal lstes select the Da not
e nove chack bos. and ten chok Firigh

[T Danot reslai now

[ Frieo 1 |
i

When the install is finished, you will be prompted to restart. Stand Alone should resume
where it left off after the restart. If it does not, re-initiate the install by going back to the
website and starting it again. Since you have the prerequisite now, it will continue with
downloading GAIN ABS Standalone.msi as shown below.
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GAIN ABS (Stand Alone) Application Install

Once the Windows Installer is downloaded and successfully installed, the download of
the actual GAIN ABS (Stand Alone) application will begin automatically as seen below.

GAIN ABS (Standalone) - InstallShield Wizard B 2

Preparing to Install...

GAIM 8BS (Standalone) Setup is preparing the InstallShisld
Wyizard, which will guide wou through the program setup
process, Please waik,

Dawnloading file GAIM ABS {Standalone). msi,

(|

Estimated kime remaining: 3 min 55 sec

10176 KB of 91526 KB downloaded at 350.5 KB/sec

Cancel

After Standalone is downloaded, you will then be prompted by the Stand Alone Install
Wizard. Click the Next button to continue with the installation.

fiF GAIN ABS (Standalone) - InstallShield Wizard x|

Welcome to the InstallShield Wizard for GAIN
ABS (Standalone)

~ The Installshisld(R) Wizard will install GAIN ABS {Standalone)
on your computer, To continue, click Mext,

WARMNING: This program is prokected by copyright law and
international treaties,

< Back I Next% I Zancel |
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You will be prompted to accept or decline the License Agreement. Click the top radio
button and then the Next button to continue.

i'-.a GAIN ABS (Standalone) - Installshield Wizard x|
License Agreement

Please read the following license agreement carefully,

GAIN ABES (Standalong) -

This i=s your license agreement.
=
@I accept the terms in the license agreement Prink |

" I do not accept the berms in the license agreement

< Back I Next__q Zancel |
(! !i

At this point Standalone can begin to install by clicking the Install button.
i-'.% GAIN ABS {Standalone) - InstallShield Wizard

Installshield

X

Ready to Install the Program

The wizard is readw to begin installation.

Click Install ko begin the installation,

If wau wank ko review or change any af waur installation sektings, click Back, Click Cancel ko
exit the wizard.

Irstall5hield

< Back Install - Zancel
i g
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IS Setup

Soon after clicking Install, you will be prompted to install IIS. Click the Install IS button to

begin the IIS installation.

UPGRADING? If you are upgrading, IS will not need to be installed again so you can
simply click Continue to move on. SKIP TO Database Installation section.

Note: If you are installing 1IS on Vista Home Premium or 7 Home Premium, you
MUST check the Home Premium checkbox before clicking Install (see below).

XP Prompt

Internet Information Services (I115) Install ¥ersion: 1.0.0.3

FegEdit Product Werzion: 5.1 26005512
05 hdicrozoft Windows BT 5.1 2600 Service Pack 3

Execution bezzages:

Galkl ABS (Standalone) requires Internet Informmation Services (15) to be
inztalled. Loading application rezources. Please wait. .
Readyto inztall...

Instc'-r!jlﬂ Ee-lhstall 15 Uninstall 15

H EE

\J

Vista / 7 Prompt

F

Internet Information Services (I5) Install Version: 1.0.0.3

RegEdit Product Version:  6.0.6000.16386

03 Microsoft Windows NT 6.0.6002 Service Pack 2
Execution Messages:

GAIM ABS (Standalone) requires Internet Information Services (113) to be
installed. Loading application resources. Please wait...
Ready to install...

y
Haome Prem.

ntaiS

-~

e e

o )

You will then receive an IIS installation confirmation prompt. Click Yes to continue.

nstall sz =

» | This will install Internet Information Services on this computer,
\{'/ Are sure that you want ko conkinue?

Yeﬁ M |

3/24/2010 16
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You will see an Install Wizard pop-up and automatically begin installing IIS. Most of the
IIS installation will not require user action. However, for Windows XP users, you will be
prompted to use your Windows CD to install Windows components for IIS.

If you do not see the prompt below SKIP TO Database Installation.

If prompted, insert the Windows CD and click OK.

f.} Fleaze ingert the Compact Disc labeled “wWindows <P
de-j Prafezzional CO-ROM'" inta pour CO-BOM drive [D:] and

0k,
then click OF. ncel |

Y'ou can alzo click OF. if pou want files to be copied
from an altermate location, such az a floppy disk or a
nebwork, server.

You will get the prompt box to locate the files which already has the default file path of
the needed file. If it is not found at the location indicated you will have to manually
search for it. In either event, click the OK button to finish completing the 1IS installation.
No further interaction is need to for the 1IS installation.

x

f.} Some filez on Windows =P Professional CO-BOM are 0k

‘:@ hieeded.
ncel |

Inzert Windows ¥P Professzional CO-ROM into the dive
zelected below, and then click OF.

Copy files from:

|D-izas | Browss.. |

Note: We could not include the files that IS is looking for as part of our installation, since
it is illegal to do so. You may need to seek help from your IT department to get the
Windows install CD and locate the file that it is looking for to complete.

After 1IS is complete, the next phase is the creation of the database in SQL. The GAIN
ABS Database Manager will be displayed as seen in the following section.
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Database Installation

UPGRADING? SKIP TO Database Upgrade section

#P GAINABS Database Install Yersion: 1.0.1.4

File  Wiew Help

 Server/Database Connection Status

SCL Server: nia
ABSGAIN DE: nia
Systern DB: nla

 Databaze File Sizes
ABSGAIN DB Size:  nla ABSGAIN Log Size:  nfa
Swstern DB Size: nla Swstern Log Size: nfa

 Databaze Backups
ABSGAIN Backup Date:  nla
Swatern Backup Date: nla

=101 x|

 Cormmands

Create Databasels) |

Delete Databasels) |

Update Diatabazels) |

Shrink Databazelz) |

Backup Databazelz) |

Festare Databazels) |

S0L ServerVersion:  nia

Connect hi' I Azzezsment Count:

5]

|-
Exit |

Step 1: The first step of this phase is to connect to the database. Do so by clicking the
Connect button in the lower left hand corner of the window as shown above.

Continue on next page...

3/24/2010 18
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Step 2: After a successful connection to SQL Server, the next step of the phase is to
create the database. To do so, click the Create Database(s) button as shown below.

P GAINABS Database Install Yersion: 1.0.1.4 o

Fle  Wiew Help

 Server/Database Connection Status  Cormmands

SOL Server: GalMABS S0LServer iz installed, iz running. Able to connect. il
Create Databasei[

ABSGAIN DB: UUnable to connect to databasze.

Systern DE: Delete Database |

Unable to connect to databaze.

 Database File Sizes Update Database(s) |
ABRSGAIN DE Size:  zkipped ABSGAIN Log Size:  zkipped d
Swstern DB Size: zkipped Swvstern Log Size: skipped Shrink Database(s) |
rink Databazels

 Databaze Backups
ABSGAIM Backup Date:  zkipped d
Svstern Backup Date: zkipped Restore Databazels) |

Backup Databaselz) |

S0OL Server Version: 9.00.4035.00

Werifving SOLServer connection. Please wait... ﬂ
S0LServer connected is True

Verifving ABSGAIN database connection. Please wait...

ABSGAIMN database connected is False

Verifving ABSGAIN_Swstern databaze connection. Pleaze wait...

ABSGAIM_Systern databasze connected i3 Falze

Component and status checks complete.

Retry Connection I Agsessment Count: skipped Exit |

If successful you will get this prompt...

Successful ‘Create’ x|

'Create Database(s) process completed successhully

Step 3: Click OK to continue. After clicking OK the database manager will run a few
more configuration checks.

3/24/2010 19 [daho/WITS



GAIN ABS (Stand Alone) Installation and Tools Manual

Step 4: When completed, all of the database stats previously red will display green. You
are now done with the database at this point. Click Exit.

P GAINABS Database Install Yersion: 1.0.1.4 o ]
Fle  Wew Help
 Server/Database Connection Status  Commands
SOL Server: GaAINARS SOLSerer iz installed, iz running. Able to connect. e |
ABSGAIN DE: Connected to databaze.
Syztem DB: Connected to databaze. Delete Database(s) |

 Database File Sizes Update Database(s) |
ABSGAIN DB Size: 19968 KB ABSGAIN Log Size: 1024 KB j

Svystern DB Size: 3072 KE Svystern Log Size: 1024 KB .
Shrink Databazelz) |

 Databaze Backups
Backup Databaze(s) |

ABSGAIN Backup Date: Mo backup et exists. d

Swvstern Backup Date: Mo backup set exists, Hestore Databazels) |

S0OL Server Version: 9.00.4035.00

Verifving SOLServer connection. Pleaze wait... ﬂ
S0LServer connected is True

Verifving ABSGAIN database connection. Please wait...

ABSGAIN database connected iz True

Verifving ABSGAIN_Swstern databaze connection. Pleaze wait...

AESGAIM_Systern database connected is True

Component and statuz checks complete.

-

Fetry Connection I Azzessment Count: Mo assessments Exiiﬁ I

Database Upgrade

This section is only followed if you already have a database are upgrading. Otherwise,

SKIP TO ABS Web Install.

As the database manager opens, you will receive this prompt if you are upgrading...

Database Update x|

i Database wersion: 1.0.1.4 is available ko update current database: MULL version,
If wou do nok have administritive privileges, please nokify your adminiskratar,

This is just letting you know that a newer database is available and that database
changes require administrative privileges. Select OK to continue.
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Step 1: The first step of this phase is to connect to the database, do so by clicking the
Connect button in the lower left hand corner of the window as shown below.

P GAINABS Database Install Yersion: 1.0.1.4

File  View Help

[ Server/Databaze Connection Status

S0L Server: nia
ABSGAIN DB: nia
System DB: nia

 Databasze File Sizes
ABSGAIN DB Size:  nia ABSGAIMN Log Size:  nia

Swsterm DB Size: nia Sweterm Log Size: nia

— Database Backups
ABSGAIN Backup Date:  nfa
System Backup Date: nia

=0l

[ Commands

Create Databasze(s) |
Delete Database(s) |

Update Databazels) |

Shrink Databazels) |
Backup Databazels) |
Bestore Databaszels) |

SCL Server Yersion:  nia

Aszessment Count:  nia

=
Exxit |

Connect H.q I

Step 2: Depending on the previous version of the database that you have, you may
encounter an additional step before upgrading. If needed, the top command button will
read Fix and the database needing fixed. See image below. To continue, select the Fix
option and the database manager will repair the database so that the upgrade can be

applied. If it does not say Fix move on to Step 3.

File View Help

[ Server/Databaze Connection Status

S0L Server: GAIMNABS EQLServer iz installed, iz running. Able to connect.
ABSGAIN DE: Unable to connect to database.
Systerm DB: Unable ta connectto database.

 Databaze File Sizes
ABSGAIN DB Size:
Syzterm DB Size:

zkipped ABSGAIN Log Size:  zkipped

zkipped Swztermn Log Size: zkipped

— Databaze Backups

=0l

[ Commands
Fix System_Dev E = |
[elete Database |
Update Databazels)

Shrink Databazels) |
Backup Databasels) |

ABSGEAIN Backup Date:  zkipped d
System Backup Date: skipped Eestare Databaseis) |
SOL ServerVYersion: 9.004035.00

Werifying S0LServer connection. Pleaze wait...

SQLServer connected is True

Werifving ABSGAIN database connection. Pleaze wait. .
ABSGAIN database connected is Falze

erifying ABSGAIM_Sviterm database connection. Please wait...
ABSGAIN_Swstern databaze connected iz Falze

Component and status checks complete.

Aszeszment Count:

Fetry Connection

zkipped

|

-

Exit |
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Step 3: After connecting (or fixing if needed), you will then have the command button
Update Database(s) available to select. Click it to perform the needed updates.

.l GAIMARS Dk abiase Tnstall Yersion: 1,04 =171 x|
Fie “ew Hep
ServariDatabess Connaction Status | —Cemmand: T
SOL Server (AAINAEE SOLBerverin installed, is runming. &ble to connect A e & J
AREGAIN DB Cannacted o databate
Syztem DB Cannacted to database Delute Uatdxasni) |
Databaze File Sioes Upiets Dekabonl ,J
ABEGAIN DB Biee; 22336 KB ABBGAIM Log Bize: 4TEIG KE j | |
Eysham DE Size INTZ KB Sywiem Log Size. 1024 KH |
Shrirk Database!
Datshace Backup:
o Backup Databazals) |

ABSGAIN Backup Diate: Mo bachup set exists LJ [
By'rlrm Hul:b.un Diade: Mo bachup set exiss

|

EﬂLEﬁmr'h"amnh .00 3042 00

'.-'? Tl SALBermr copneion, Plaase wajl J
SO Sarqer connacted i Truse

'-'e---bmg ABBGAIN database connechon Please wail

ABSGAIN database connectad is True

Varitwng AESGAIN_Sritem database connection. Plaare wall

ABSGAIN_Bystarn databare corne ched i Trua

Cormponar and slabus checks complets

| Retey Conneciion I Aszzesement Count Mo aizesirments Exit 1

Upon clicking Update Database(s) you will receive this prompt...

Update Database(s)? x|

2 This will update/overwrite the current dakabase(s) an your local 30L server and compuker,
o Are wou sure Ehat you want to do this?

es %l Mo I
{

Select Yes to continue, and then the database manager will update as needed. When
finished, you will receive the prompt below indicating success of failure. Click OK to

continue.
Successful ‘Create’ x|

'Create Database(s) process completed successhully

You are now done with database portion. Simply click the Exit button to continue...

| Retry Connechion I Azsegsmant Count Mo assessments
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GAIN ABS Web and Web Service Install

UPGRADING? SKIP TO GAIN ABS Web and Web Service Upgrade

The next phase is the installation of the GAIN ABS website to you local machine. Click
the Install button as shown below.

"g GAINABS Web Install Yersion: 1.0.1.4 ) o] JE |

File  Wiew Help

Status Messages:

»» Checking thiz application's web zetup directorne... ;I
»Z Thiz application's web setup directory exizts.

== File, zetup.exe wasz found inthis appplication's web setup directory.

22 I8 iz runnninalinstalled.

zx ABSGAIN web iz not already installed. Ready to install..

=

|
_?l InSta“{ﬂﬁi_l Cancel I

Click next here.

i ABSGAIN

Welcome to the ABSGAIN Setup Wizard

The installer will guide vou through the steps required to install ABSGAIM on vour computer.

WARMIMG: Thiz computer pragram iz protected by copyright law and international treaties.
|Inauthaorized duplication or digtribution of thiz pragram, or any portion of it, may result in zevere civi
or criminal penalties, and will be prozecuted to the maximum extent poszible under the law.

Cancel ¢ Back
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Here DO NOT change anything and click the Next button (below).

i ABSGAIN

Select Installation Address

The inztaller will inztall ABSGAIM to the following web location.

Toinztall to thiz web location, click "HNest”. Tao install o a different web location, enter it below,

Site:
[Default web Site i Disk Cast...

Wirtual directony:;
|ﬁBSGﬁIN

Cancel | ¢ Back |

Click Next (below).

i ABSGAIN

Confirm Installation

The ingtaller iz ready ta inztall ABSGAIMN an your computer.

Chick "Mest'" to start the installation.

Cancel < Back
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The installation of the GAIN ABS Web component is complete. Click Close. (Below)

i ABSGAIN

Installation Complete

ABSGAIN haz been successiully inztalled.

Click "Cloze" to exit.

Pleaze uze \Windows Update ta check far any critical updates ta the WET Framewark.

Cancel | < Back

Click Finish to close the Web install prompt. (Below)

& GAINABS Web Install ¥ersion: 1.0.1.4 ) ]

File  ‘iew  Help

Statuz Messages:

=¥ Checking thiz application's web setup directare.. ;I
=* Thiz application's web setup directory exists.

x> File, zetup.exe waz found in thiz appplication's web setup directore.

== 15 iz runnningfinstalled.

»x ABSGAIMN web iz not already installed. Ready to install ..

»x ABSGAIMN web setup successtully executed.

> Succezsfully copied ABSGAIN web config file.

»r ABSGAIMN web site iz currently installed. Process complete.

2] | Uninstan | Fini:T- |
[l
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Then you will be prompted to install the GAIN ABS Web Services. Click Install.

B GAINABS Webservice Install Yersion: 1.0.1.4 ) ]

File  ‘iew  Help

Statuz Messages:

=¥ Checking thiz application's web-zerice zetup directory.. ;I
> Thiz application's web-zervice setup directory exists.

»> File, zetup.exe waz found in thiz appplication's web-service setup directon.

=x 15 iz runnninglinstalled.

»r ABSGAIMService web-zervice iz not already installed. Ready to install..

=

2 | ~ nstall | Cancel I

~dmy
W

After selecting Install, it will begin the Services Install Wizard. Click next to begin.

fif ABSGAINService

Welcome to the ABSGAINService Setup Wizard

The ingtaller will guide vou through the steps required toinstall ABSGAIMNService on your comprter.

WARMIMG: This computer pragram i protected by copyright law and international treaties.
IInauthaorized duplication or distribution of this program, or ang partion of it, may result in zevere civil
ar criminal penalties, and will be prosecuted to the maximum extent pozsible under the law.

Cancel < Back

3/24/2010 26 [daho/WITS



GAIN ABS (Stand Alone) Installation and Tools Manual

Do not change anything, and click Next.

fi# ABSGAINService

Select Installation Address

The installer will inztall ABSGAINS ervice to the following web location,

To inztall to thiz web location, click "Mest". To inztall to a different web location, enter it below.

Site:
| Default web Site = Disk Cost...

Wirtual direchony;
I.-’-‘-.ESG.-’-‘-.INService

Cancel | ¢ Back

Click the Next button again.

i3 ABSGAINService =l x]

Confirm Installation

The inztaller iz ready to install ABSGAIMNS ervice on your computer.

Click "Mest'" to start the installation.

Cancel ¢ Back
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Click Close to close the Install Wizard.

{5 ABSGAINGervice

Installation Complete

ABSGEAINS ervice has been succezsfully installed.

Click '"Cloze" to exit.

[Eancel ¢ Back

Now that the Web Service is installed, click Finish to close the prompt box.

B GAINABS Webservice Install Yersion: 1.0.1.4 ) ]

File  ‘iew  Help

Statuz Messages:

=¥ Checking thiz application's web-zerice zetup directory.. ;I
> Thiz application's web-zervice setup directory exists.

=* File, zetup.exe waz found in thiz appplication's web-service setup directon.

== 15 iz runnningfinstalled.

»r ABSGAIMService web-zervice iz not already installed. Ready to install..

»r ABSGAIMService web-zervice setup successfully executed.

> Succezsfully copied ABSGAINService web. config file.

»rx ABSGAIMService web-zervice zite iz currently installed. Proceszs complete.

_?l | Uninstall I Fin.is.Tj |
{I

You're almost done. Skip to the Completion section for wrap up.
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GAIN ABS Web and Web Service Upgrade

Now we will upgrade both the Web and Web Service for GAIN ABS. When the GAIN
ABS Web Manager opens, you will almost immediately receive the prompt box below.
Click Yes on the prompt.

“s GAINABS Web Install Version: 1.0.1.4 =(0O] x|

File  Wiew  Help

Statuz Meszzages:

=¥ Checking thiz application's web zetup directory... ;I
*» Thiz application's web zetup directory exizts.

*> File, setup.exe was found in thiz appplication's web setup directory.

== 15 iz runnninglinstalled.

Upgrade ABSGAIN Web? =

<2 This version: 1.0.1.4 is higher than the currently installed version: 1.0.0.,
\"/ ‘ould wou like to uninstall the current version and upgrade ABSGAIN web to this version?

Yes Mo

F -l

_?I Continue | Cancel I

After doing so you will then be prompted to uninstall first. Click Yes to continue.
=

Installing GAIM ABS (Standalone)

The program features you selected are being installed,

Please wait while the InstallShield Wizard installs GAIN AES (Standalone).
This may take several minukes,

ot Windows Installer ]

=

|_ Are pou sure you wank b uninstall this product?

ImstallEhield

< Bach Mexh = I | Cancel I
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After the uninstaller runs you will return to this box.

‘9 GAINABS Web Install ¥ersion: 1.0.1.4 ) ] 4

File  View  Help

Status Meszages:

»» Checking thiz application's web zetup director:. . ;I
»» Thiz application's web setup directory exists.

** File, zetup.exe was found in thiz appplication's web setup directory.

=x 15 iz runnninglinstalled.

=rx ABSGAIN web was successfully uninstalled. Ready to upgrade to higherwerzion. ..

=
| soas | e |

W

To perform the installation of the new web version click the Upgrade button. (Above)
You will then go through the series of steps below. Click Next.

Welcome to the ABSGAIN Setup Wizard

The installer will guide vou through the steps required to install ABSGAIM on vour computer.

WARMIMG: Thiz computer pragram is protected by copyright law and international reaties.
Inauthorized duplication or digtribution of thiz pragram, or any portion of it, may rezult in zevere civi
or criminal penalties, and will be prozecuted to the maximum extent poszible under the law.

Cancel < Bach
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Do not change anything and click the Next button.

{5 ABSGAIN

Select Installation Address

The inztaller will inztall ABSGAIN to the following web location,

T ingtall ta thiz web location, click "Mext". Taoinstall to a different web location, enter it below.

Site:
[Default web Site =] Disk Cast...
Wirtal directony:
|ﬁB SGAIN
Cancel | ¢ Back
Click Next.

i ABSGAIN

Confirm Installation

The ingtaller iz ready ta inztall ABSGAIMN an your computer.

Chick "Mest'" to start the installation.

Cancel < Back
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The installation of the GAIN ABS Web component is complete. Click Close. (Below)

i ABSGAIN

Installation Complete

ABSGAIN haz been successiully inztalled.

Click "Cloze" to exit.

Pleaze uze \Windows Update ta check far any critical updates ta the WET Framewark.

Cancel | < Back |

Click Finish to close the Web install prompt. (Below)

& GAINABS Web Install ¥ersion: 1.0.1.4 ) ]

File  ‘iew  Help

Statuz Messages:

=¥ Checking thiz application's web setup directare.. ;I
=* Thiz application's web setup directory exists.

x> File, zetup.exe waz found in thiz appplication's web setup directore.

== 15 iz runnningfinstalled.

»x ABSGAIMN web iz not already installed. Ready to install ..

»x ABSGAIMN web setup successtully executed.

> Succezsfully copied ABSGAIN web config file.

»r ABSGAIMN web site iz currently installed. Process complete.

2] | Uninstan | Fini:T- |
[l
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Immediately following, you will see is the GAIN ABS Web Service Manager box
(background of this image). Since you are upgrading you will be prompted that
there is a newer version. To upgrade you must uninstall the previous version.
Click Yes to continue. (Below)

i GAINABS WebService Install Yersion: 1.0.1.4 N ] B

File  Wiew  Help

Status Meszages:

=> Checking thiz application's web-service setup directory... ;l
=> Thiz application's web-zervice setup directony exists.

=> File, setup.exe waz found in this appplication's web-service setup directon.

== 15 iz runnninaglingtalled.

Upgrade ABSGAINService Web-Service? ﬂ :

2 This wersion: 1.0,1.4 is higher than the currently installed version: 1.0,0,
i wWould vou like ko uninskall the current wersion and upgrade ABSGAINSErvice web-service ko this version?

Yes Mo |

o =

|
_?I Continue | Cancel I

You will then be prompted by....

Windows Installer x|

Are pou sure you want to uninstall this product?

Tes m Mo

Click Yes to continue uninstalling.
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After the uninstalling process is complete you will see the manager box below. To
continue click Upgrade to initialize the new installation.

5 GAINABS Webservice Install Yersion: 1.0.1.4 o ]

File  Wiew  Help

Status Meszages:

> Checking thig application's web setup directore. . ;I
> Thiz application's web zetup directory exizis,

= File, zetup.exe wasz found in thiz appplication's web zetup directory.

=* 13 iz runnninglinstalled.

=x ABSGAIM web service was succezsfully uninstalled. Ready to upgrade to higher version. ..

[

You will then go through the series of steps below.

Welcome to the ABSGAIN Setup Wizard

(

The inztaller will quide you through the steps required to install ABSGAIM on wour computer.

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
|Inauthorized duplication or distribution af thiz pragram, or any portian of it, may result in zevere civi
ar criminal penalties, and will be prozecuted to the maximum extent poszible under the law.

Cancel ¢ Back

Here click the Next button...

Do not change anything and click the Next button...
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{i ABSGAIN

Select Installation Address

The inztaller will inztall ABSGAIM ta the following web lacation.

Ta inztall ta thiz web location, click "Hest". Ta install o a different web location, enter it below,

Site:
| Default web Site =l Disk Cost...

Wirtual directony:;
|ﬁBSGﬁIN

Click Next. (Below)

i ABSGAIN

Confirm Installation

The ingtaller iz ready to install ABSGAIM on your computer.

Click, "Mext" to ztart the installation.

Cancel ¢ Back |

The installation of the GAIN ABS Web component is complete. Click Close. (Below)

3/24/2010 35

Idaho/WITS



GAIN ABS (Stand Alone) Installation and Tools Manual

i ABSGAIN

Installation Complete

ABSGAIN haz been successfully inztalled.

Click "Cloze' to ext.

Fleaze usze Windows pdate to check for any critical updates to the MET Framework.

[Cancel | < Back |

Click Finish to close the Web install prompt. (Below)

5 GAINABS Webservice Install Yersion: 1.0.1.4 o ]

File  Wiew  Help

Status Meszages:

¥ Checking thig application's web-zerdce setup directony... ;I
> Thiz application's web-zervice setup directory exists,

> File, getup.exe was found in this appplication's web-zerice setup directory,

=x 19 g runnninglinstalled.

=rx ABSGAIMS ervice web-zervice was zucceszfully uninstalled. Ready to upgrade to higherverzion...

»r ABEGAIMNS ervice web-zervice setup zuccessfully executed.

»» Buccegzfully copied ABSGAIMService web. config file,

=r ABSGAIMNS ervice web-zervice site iz currently ingtalled. Process cormplete.

2] [ Uninstall | Finis?@
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Completion

CONGRATULATIONS, YOU'RE DONE! Click the finish button to launch GAIN ABS
Stand Alone.

i'-.EI‘ GAINM ABS (Standalone) - InstallShield Wizard ﬂ

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed GAIN ABS
 (Standalone), Click Finish o exit the wizard,

[ Launch GAIN ABS (Standalone)

™ Show the Windows Installer log

= Bach I Fiv@ Zance| |
IL

If you just completed an install on Windows XP, you will be prompted for a restart. Click
Yes to perform the restart to ensure all components are installed and running properly.
All though not prompted for a restart with Vista or 7, it would still be recommended.

i'-.'?'l‘ GAIN ABS (Standalone) Installer Informaktion EI

® % You must restark vour swskem For Ehe configuration
\]l-f) changes made to GAIMN ABS (Standalone) to kake

effect, Click Yes to restart now or Mo if you plan to
restart laker,

oy
Yesﬁﬁ Mo |

Note: If you are installing on a computer running Vista Business you will have to also
install MS WSE 3.0 Runtime as it is a required for user authentication. We have also

conveniently provided a link to Microsoft's download page for this component. The link
can be found on the Standalone — Support/Help page of the installation site.
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You may see the error box below when you click the final finish button that launches
GAIN ABS (Stand Alone). This occurs because you did not close all open programs
before installing (as noted to do on the install page and prompt).

GAIN ABS (Standalone): Alread x|

i @AM ABS (Standalone) is already running!
Mulkiple instances not allowed,

OKP!

To continue, please right click on the GAIN icon in the system tray, and go to exit. Then
re-open the program by navigating through the programs menu in Windows.
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Tools

These tools are best left alone and used only when working with an ABS Support
Associate. If you are not sure about their use, please call before proceeding. (309)
451 7777

The Tools that have been introduced in version 2.0.0.6 include:

Database Manager- Used to manipulate the database. Will only be used for diagnostics
and updating as needed.

IIS Manager- Used to install/repair/uninstall 1S
SQL Server Manager- Used to install/repair/uninstall SQL Server

Web Manager- Used to install/repair/uninstall the Web package. Will only be used for
diagnostics and updating as needed.

Web Service Manager- Used to install/repair/uninstall the Web Service. Will only be
used for diagnostics and updating as needed.

Update Manager- See next section.

Each of the tools will be used similarly to that of following along with the appropriate
Upgrade section described earlier in this manual. Again, you should not need to use this
section of Stand Alone, unless instructed to do so by an ABS Support team member.
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Update Manager

The update manager is a tool that is found in the GAIN ABS (Stand Alone) program
menu and looks like this...

| 4] Update Manager

It is also the tool that will be opened when a user checks for updates via the GAIN ABS
(Stand Alone) User Console.

4l GAINABS Update Manager: Main, Version: 1.0.0.3 =)

Mes=ages:

x> Ready to start 'Update Check’ process. Waiting. .

Progress Status:

)

Privacy Policy I Stari __J[ Cancel ]
Pl
Nt

To run the Update Manager, click Start.

Note: If there is an update available, it can be applied under a standard Windows user
account. Windows Administrator privileges are not required, and the regular user of
Stand Alone will be able to successful run the Update Manager.
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How does it function?

The update manager runs through each of the GAIN ABS Stand Alone components and
software installations currently on the machine and compares them against the website

to check that each component is the most recent version. If needed, it will notify you in

the main window which components are not up to date.

4 GAINABS Update Manager: Main, Version: 1.0.0.3 =)
Mezzages:
== GAIN ABS (Standalone) Version: 2.0.0.6 Date: 12/28/2009 is not a later version. h

== Current Databasze Manager Version: 1.0.1.4 iz being compared to latest version available.
> Database Manager Version: 1.0.1.4 Date: 12/28/2008 is not a later version.

== Current GAINABS 1S Installer Version: 1.0.0.3 is being compared to latest version available.

> GAINABS |15 Installer Version: 1.0.0.3 Date: 12/28/2009 is not a later version.

== Current GAINABS SCGL Server Installer Version: 1.0.0.3 iz being compared to latest version available.
> GAINABS S0L Server Installer Version: 1.0.0.3 Date: 12/28/2009 is not a later version.

urrent GAINABS Update Manager Version: 1.0.0.3 iz being compared to latest version available.
AINABS Update Manager Version: 1.0.0.3 Date: 12/28/200% is not a later version.

[ ]

Current GAINABS Web Installer Version: 1.0.1.4 iz being compared to latest version available.
GAINABS Web Installer Version: 1.0.7.4 Date: 12/28/2009 is not a later version.

urrent GAINABS WebSermvice Installer Version: 1.0.1.4 iz being compared to latest version available.
AIMABS WebService Installer Version: 1.0.1.4 Date: 12/28/2008 is not a later version.

o
LYY
[ ]

== No updates are needed. All you applications are the most recent versions.

FProgress Status:

]
Privacy Policy Fini-_:_'ﬁ' ad

If a component needs to be updated it will be updated through this manager. As it goes
through the version checks, if there is a newer version available it will automatically run
the needed tool to complete the update. The update manager will run in the background
until all updates are completed. If an update is found, the process for applying the
update will be like the upgrade portions of this manual. Continue through the upgrade
process until the Finish option is available.

To close the Update Manager, click the Finish button to close the window.

Back to Top
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Windows Installer Clean Up Utility

If you are reviewing this section it is because your installation of SQL Express has failed
due to MSXML 6 not being able to install. First we must remove MSXML 6 with this tool.
MSXML 6 will get reinstalled during the SQL Express installation.

Step 1: To correct this issue, you will first need to obtain the Windows Installer Clean Up
tool. This can be done by either visiting the GAIN ABS (Stand Alone) installation site.
Login and go to the Standalone — Support/Help link in the left hand menu.

OR

Click this hyperlink- Microsoft Windows Installer Cleanup Utility

Step 2: After the tool is installed, go to Start->All Programs and run “Windows Install
Clean Up”. It will open an interface with a list of applications installed to your PC. Browse
the list of applications, select MSXML 6 Service Pack 2, and click remove.

Once removed, click Exit. Do not remove any other installed products. We cannot be
responsible for other programs you remove during the use of “Windows Install Clean

Up”.
g Windows Installer Clean Up 1 x|

Cortinuing further will make permanent changes to your system. You may
need to reinstall some or all applications on your system that used the
wWindows Installer technology to be installed. If you do not want to
proceed, please press the 'Exit' button now. Choosing 'Remove’ will make
the permanent changes.

Installed Products:

(All Users) Microsoft NET Framework 3.0 Service Pack 1 [3.1.21022) :j
(Al Users) Microsoft Document Explorer 2005 [8.0.50727 42)

(All Users) Microsoft Office 2000 SR-1 Professional [9.00.9327)

(All Users) Microsoft Office Live Meeting 2007 [6.0.6362.91]

(All Users) Microsoft Office Outlook 2003 [11.0.8173.0)

(&l Users) Microsoft SQL Server Native Client [9.00.3042.00] J

(All Users) Microsoft SQL Server Setup Support Files (English) [9.00.31
(&l Users) Microsoft SQL Server VSS Writer [9.00.3042.00)

(All Users) MSXML 4.0 SP2 (KB936181) [4.20.9845.0]

(&l Users) MS¥ML 4.0 SP2 (KB954430) [4.20.95670.0]

(All Users) QuickTime [7.55.90.70]
(All Users) Roxio Creator Audio [3.3.0] ~|

-

|
Select All Clear All | Remove . | Exit I

-

We strongly advise uninstalling “Windows Install Clean Up” after you remove the
MSXML 6 Service Pack 2. This can be done through Add/Remove Programs under the
Windows Control Panel. “Windows Install Clean Up “is a very powerful tool and can
remove other programs from your PC if you choose to do so, causing unexpected results
with other programs removed.

Step 3: Return to the GAIN ABS (Stand Alone) Installation site and reinitiate the
installation process as you did the first time. Since you are essentially starting fresh now,
skip back to the Initializing Installation and Prerequisites section of the manual.
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https://www.gainabs.org/standaloneinstaller
http://support.microsoft.com/kb/290301
https://www.gainabs.org/standaloneinstaller
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