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DATE: June 23, 2014

TO: SUD Provider Network

FROM: Business Psychology Associates Provider Network Management
SUBJECT: FY 2015 WITS Authorizations

As communicated on 4/24/14, authorizations for IDHW (with the exception of ATR) and IDOC
populations were split between fiscal year 2014 and fiscal year 2015. Some authorizations with
7/1/2014 start dates were systematically closed by WITS after 30 days of no activity.

Over the next week, the WITS Helpdesk and BPA will be working to re-open any closed
authorizations that started on 7/1/2014 or later as a part of the fiscal year 2015 roll over. This
effort will allow us to reinstate the span and units originally authorized. On or after 7/1/14, if
you discover that an authorization has not been re-opened, please contact BPA to have it re-
opened.

As previously instructed, please do not accept these authorizations until your first visit with the

client in fiscal year 2015.

Once the authorizations are re-opened in WITS, they will stay open until August 1, 2014 so that
you have time to accept them. It is very important that providers continue to discharge their
clients in WITS and send a “Note to Authorizer” to IDHW Contractor or IDOC Contractor to
inform BPA of discharged clients, especially while WITS will not systematically close
authorizations. Authorizations after 8/1/2014 that have no activity in 30 days will be closed
systematically by WITS.

If you have questions about or need assistance with IDHW or IDOC authorizations, please
contact BPA at 1-800-922-3406. If you have questions about or need assistance with IDJC or ISC
authorizations, please contact them directly
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If you have any questions, please contact your Regional Coordinator below:

Contact information:

Region 1

Nancy Irvin, LMSW & ACADC
nancyi@bpahealth.com
208-964-4868

Region 3 & 4

LaDessa Foster, LCPC, MAC, NCC
Ladessa.foster@bpahealth.com
208-284-4511

Region 6 & 7

Doug Hulett, LPC, ACADC
Doug.hulett@bpahealth.com
208-921-8923

Region 2

Dean Allen, LCPC
dean.allen@bpahealth.com
208-305-4439

Region 5

Cindy Shotswell, LCSW, LMSW
cindy.shotswell@bpahealth.com
208-921-2342

Address:

380 E. Parkcenter Blvd., Suite 300
Boise, ID 83706

BPA: Providing behavioral healthcare solutions that help people improve their lives.
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