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DATE: December 7,2011
TO: BPA SUD Provider Network
FROM: BPA Provider Network Management

RE: ATR Il Follow-Up GPRA reminders

As we approach the second year of the Access to Recovery Ill Grant, we need to start collecting Follow-
up Client GPRA data. As a reminder:

e Although Follow-up GPRA’s allow you to submit a GPRA that contains no data, it does not count
towards the completion rate percentage.

e If you are unable to complete a Follow-up GPRA, please contact BPA to assist in finding the
client or completing the GPRA.

e Please do not submit a Follow-up GPRA in Provider Connect that is incomplete if you have not
contacted BPA first for help in obtaining the missing data.

e Follow-up GPRA’s should not be closed without data if there is ample time to find the client for
the follow up.

BPA will be making enhancements to the Missing/Rejected GPRA report. While we are making these
enhancements, we will not be posting the report. We will notify you when the changes have been made
and the report is posted on Provider Connect.

If you have questions, please feel free to contact BPA’s Operations Coordinator, Maya Renee, at 800-
688-4013: Option 6, 208-947-5145, or maya.renee@bpahealth.com

For other questions, please contact your Regional Clinical Coordinator:

Nancy Irvin, Clinical Coordinator 208-964-4868
Dean Allen, Clinical Coordinator 208-305-4439
Jaime Goffin, Clinical Coordinator 208-921-2342

Michael Dickson, Clinical Coordinator 208-284-4511



