Date: December 21, 2009

To: SUD Network Providers and Referral Sources
From: BPA Administrative & Member Services

RE: Customer Service Center change in operation hours

Effective January 4, 2010, the hours of operation in the Substance Use Disorder (SUD) Customer Service
Call Center will change from 8:00 a.m. to 8:00 p.m., to 8:00 a.m. to 6:00 p.m. Mountain Time. Days of
operation will remain Monday through Friday with the exception of state recognized holidays.

Less than 5% of calls received in the call center come in between 6:00p.m. and 8:00 p.m. This change
will allow BPA to increase the number of Customer Support Specialists and Care Managers available to
answer calls during peak volume hours.

Should you have questions or concerns regarding this change please contact Customer Service at:
208-947-4393 or 800-922-3406.

Thank you,

Administrative & Member Services



