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DATE: July 8, 2011

TO: SUBSTANCE USE DISORDER TREATMENT AND RECOVERY SUPPORT SERVICE PROVIDERS
FROM: BUSINESS PSYCHOLOGY ASSOCIATES (BPA)

RE: REVISED STATE FISCAL YEAR 2012 TRAINING CALENDAR

Attached is the revised FY 2012 Training Calendar. We will strive to stay true to the training dates,
however revisions may be necessary based on trainer and room availability. We apologize for any

inconvenience this may cause.

Please contact BPA Regional Field Staff or Provider Network Management if you have any questions
regarding the training schedule.

Contacts:

Provider Network Management 800-688-4013
Nancy Irvin, Clinical Regional Field Staff 208-964-4868
Dean Allen, Clinical Regional Field Staff 208-305-4439
Jaime Goffin, Clinical Regional Field Staff 208-921-2342
Matt Christensen, Clinical Regional Field Staff 208-921-8923

You may also email us at providerrelations@bpahealth.com.
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BPA Provider Training Schedule
State Fiscal Year 2012

1* Quarter — July, August, September 2011
e August 17, 2011 — ASAM/Clinical Documentation Training - Region 1-2- Coeur d’Alene, Idaho
e August 18, 2011 — Stages of Change Training — Region 1-2 — Coeur d’Alene, Idaho

e September 29, 2011 — Clinical Supervision Training — Region 7 - Idaho Falls, Idaho

2" Quarter — October, November, December 2011

e November 9, 2011 — Case Management Training - Region 6-7 - Pocatello, Idaho

3" Quarter — January, February, March 2012
e February 15,2012 — ASAM/ Clinical Documentation Training — Region 5 - Twin Falls, Idaho

e February 16, 2012 — Stages of Change Training — Region 5 — Twin Falls, Idaho
e March 22, 2012 — Clinical Supervision Training — Region 4 — Boise, ldaho

4™ Quarter — April, May, June 2012
e April 2012— Case Management Training - Region 1-2 - Moscow, Idaho

Locations to be determined and communicated to the network at least 30 days prior to the training
date.

Training dates and times are subject to change due to unforeseen circumstances.

Additional Trainings may be added based on provider survey results and network needs.
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