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DATE: May 11, 2011

TO: SUBSTANCE USE DISORDER TREATMENT AND RECOVERY SUPPORT SERVICE PROVIDERS

FROM: BUSINESS PSYCHOLOGY ASSOCIATES (BPA)

RE: STATE FISCAL YEAR 2012 TRAINING CALENDAR

Attached is the State fiscal year 2012 Provider Training Schedule. We developed the training schedule
based on results of provider training surveys, impacts of the treatment delivery system, results of care
coordination, provider audits, and provider feedback. We focused on enhancing and revising current
curriculum and developing new curriculum based on the past years’ experience and will offer the
following trainings to the network: See attached Training Schedule

e ASAM PPC2-R Placement Criteria
e (Clinical Documentation

e Stages of Change

e Clinical Supervision

e (Case Management

The trainings listed above will address the provider requirements to meet co-occurring capable
standards throughout all of the training topics. BPA is replacing the TIP 43 training with Stages of
Change training. We believe utilizing Stages of Change training with a heavy emphasis on the co-
occurring client will provide the greatest impact on the SUD treatment delivery system and improve
client engagement leading to improved outcomes. ASAM and Clinical Documentation training will each
be a % day training and will have an emphasis on quality discharge planning.

BPA is committed to assisting the network providers with these and/or other topics by continuing to
schedule additional trainings, individual technical assistance or regional provider meetings.

BPA conducted a total of 23 trainings since July 1, 2010, and exceeded 300 individuals in attendance.
We commend our network providers for their commitment to participate in the trainings, and meet the
requirements and best practice standards in the SUD treatment system.



BPA will communicate to the network, all training notices and pre-registration requirements for each
training session at least 30 days prior to the scheduled training date.

The trainings are offered on a limited basis. It is the providers’ responsibility to review the calendar and
send eligible participants based on the availability of the scheduled trainings. Providers may register for
trainings outside of their regions.

We look forward to partnering with you in State fiscal year 2012!

Please contact BPA Regional Field Staff or Provider Network Management if you have any questions
regarding the training schedule.

Contacts:

Provider Network Management 800-688-4013
Nancy Irvin, Clinical Regional Field Staff 208-964-4868
Dean Allen, Clinical Regional Field Staff 208-305-4439
Jaime Goffin, Clinical Regional Field Staff 208-921-2342
Suzette Driscoll, Manager Provider Relations 208-947-1318

You may also email us at providerrelations@bpahealth.com.
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BPA Provider Training Schedule
State Fiscal Year 2012

1* Quarter — July, August, September 2011
e August 10, 2011, — ASAM/Clinical Documentation Training - Region 1-2- Coeur d’Alene, Idaho
e August 11, 2011 — Stages of Change Training — Region 1-2 — Coeur d’Alene, Idaho

e September 29, 2011 — Clinical Supervision Training — Region 7 - Idaho Falls, Idaho

2" Quarter — October, November, December 2011

e November 9, 2011 — Case Management Training - Region 6-7 - Pocatello, Idaho

3" Quarter — January, February, March 2012
e February 15,2012 — ASAM/ Clinical Documentation Training — Region 5 - Twin Falls, Idaho
e February 16, 2012 — Stages of Change Training — Region 5 — Twin Falls, Idaho

e March 22, 2012 — Clinical Supervision Training — Region 4 — Boise, |daho

4™ Quarter — April, May, June 2012
e April 2012— Case Management Training - Region 1-2 - Moscow, Idaho

Locations to be determined and communicated to the network at least 30 days prior to the training
date.
Training dates and times are subject to change due to unforeseen circumstances.

Additional Trainings may be added based on provider survey results and network needs.



