DATE: March 18, 2013

TO: SUD Treatment Provider Network
FROM: Provider Network Management
RE: GPRA Training

As mentioned in the previous notifications, BPA will be conducting a monthly training on GPRA
interviews for new staff members as well as staff who would like a “refresher” of the GPRA interview
process. This training is usually held the 3" Wednesday of every month. The training for this month has
been cancelled.

We will resume with our regular training session on April 17, 2013 at 10am. Below you will find the
instructions to that training.

The following link will take you to a GPRA webinar training held on April 17, 2013 at 10:00am (MST)
presented by Maya Reneé, BPA Operations Coordinator. In addition, you will find the handouts needed
to guide you through GPRA interviews in the future.

Webinar information:
e The Webinar is best viewed with Internet Explorer.
e The Webinar is approximately 2 hours.
e Participants will be logging in via computer and telephone
e Click here to view the webinar: https://www.livemeeting.com/cc/bpa3so/join?id=QMzS32&role=attend&pw=w265EjiINQY7E%3C2
e Please loginto the webinar using your attendee entry code as well as following the
audio instructions (both will be found within the link above).

FIRST-TIME USERS

To save time before the meeting, check your system to make sure it is ready to use Microsoft Office Live
Meeting by accessing this link:

http://go.microsoft.com/fwlink/?Linkld=90703

If you have trouble logging into the Webinar, please contact Robert Peterson at 208-947-1319.

If you have any questions, please contact Maya Reneé at 208-947-5145. For other questions, please
contact your Regional Clinical Coordinator.

Nancy Irvin Region 1 208-964-4868
Dean Allen Region 2 208-305-4439
Michael Dickson Region 3 and 4 208-284-4511
Jaime Goffin Region 5 208-921-2342

Doug Hulett Region 6 and 7 208-921-8923



